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ーー INTRODUCTION —— 


ーーーー Who is this book for? 


More and more people these days are getting the opportunity to go 
to Japan on short-term business or long-term work assignments, or 
have dealings with Japanese people outside of Japan. You may be go- 
ing to Japan on a business trip for the first time or the tenth time; 
you may be someone who often receives Japanese visitors to the 
company; you may have Japanese families in your neighbourhood 
who have come to work at the new Japanese factory down the road; 
you may even be studying for business examinations, and are looking 
towards the Japanese market of the future. Whatever your reason for 
being interested in Japanese, Teach Yourself Business Japanese aims 
to give you a good grounding in the Japanese language, and an intro- 
duction to various aspects of the business culture of Japan. 


ーーーー Why study Japanese? — — — 


There is no doubt that understanding some of the language of your 
Japanese business partners will bring a wealth of advantages. At the 
very least it is a courtesy, and shows that you are willing to make 
that extra effort to meet them halfway. It also gives a tremendous 
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confidence boost to know that if you are in Japan you can communi- 

cate, and enjoy some independence in being able to get around with- 

out having to rely on others all the time. Most importantly, all sorts 

of opportunities open up when you can talk to a wider range of people 

from more varied backgrounds than is possible if you only speak 

English. If you tried Japanese once before and gave it up as impos- 
| sible — try again. It's not! 


_ WhatwilillearnfromBusiness __ 
Japanese? 


By the end of this book, you should feel comfortable using Japanese 
in social situations with Japanese business colleagues, have an idea of 
what is going on in business meetings conducted in Japanese, be able 
to survive in Japan on your own, and have an appreciation of the 
similarities and differences between doing business in Japan and do- 
ing business in the West. In short, it should help you to achieve bet- 
ter results in your business and social dealings with the Japanese. Be 
under no illusions — you will not be able to conduct high level 
negotiations in Japanese simply with the aid of this book. However, it 
aims to set you on the right road. 


Composition of the lessons 


There are 20 lessons altogether, and apart from Lesson 1, which 
concentrates on pronunciation, all have the same format. Each begins 
with a short description of the contents of the lesson, and what you 
should know and be able to do by the end of it. After this come the 
following sections: 


The story so far 


This short description sets the scene for the dialogue to come. It 
appears in English for the first 11 lessons, but from Lesson 12 it is 
given in Japanese, first in Japanese script, and then in romanised 
Japanese. 


Dialogue 


The dialogue continues the story line, and introduces new vocabu- 
lary, structures and ideas which are the themes of the lesson. Like 
The Story So Far, the dialogue appears first in Japanese script, and 
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then in romanised Japanese. Following each dialogue is a list of the 
new vocabulary, and a short comprehension exercise to help you see 
if you have understood the dialogue correctly. 


Notes 


This section gives a brief explanation, with examples, of any new 
structure patterns, colloquial phrases or unusual vocabulary that are 
introduced in the dialogue. Lengthy grammatical explanations have 
been avoided as far as possible. Instead, it is hoped that you will get a 
feel for the meaning and usage of new material through the examples 
given in this section, and through practice in the Expansion Activi- 
ties that follow. You may want to read this section before starting on 
the main dialogue in order to help you understand the new material 
introduced there. With very few exceptions, all the new vocabulary 
that you will need for the Expansion Activities that follow will have 
been introduced either in the dialogue or in the examples given in the 
Notes, so that you can see how the vocabulary is used and what its 
English equivalent is. 


Expansion activities 


This is perhaps the most important section of the lesson, as it gives 
you a chance to practise the new structures, vocabulary and situ- 
ations that have been introduced so far. In each lesson there are six 
or seven activities of various kinds, finishing with Now It’s Your 
Turn, an exercise designed to test what you can remember from the 
lesson. 


Reading corner 


This section is written entirely in Japanese script as a challenge to 
those who want to practise their reading skills, and contains material 
such as memos, pages from a diary, faxes, etc. No new vocabulary 
that is essential for the following lessons is introduced in this section, 
so if you decide to work with romanised Japanese only and omit this 
section, you will not miss out on any important aspects of the 
language or the story. However, giving it a try will provide you with 
more opportunities to practise and expand on material from the 
lesson. 


Business briefing 


To be successful in business in Japan, a knowledge of the language 
must go hand-in-hand with a knowledge of business practices and 
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etiquette. This section, in English, gives you background information 
about doing business with the Japanese which is essential for getting 
off to a good start with Japanese colleagues and business partners. 


In the answer key at the back of the book you will find translations 
of The Story So Far, the Dialogue and the Reading Corner, with 
answers to the exercises in the Expansion Activities. As far as 
possible, we have tried to give translations in natural-sounding 
English. In some cases, however, we felt that a more literal trans- 
lation would give a better idea of how to form equivalent Japanese 
sentences. This is particularly true of the example sentences given in 
the Notes, which are presented specifically to illustrate the new 
structure points. Therefore, you may find some cases where the 
English sounds somewhat awkward, but this should not detract from 
the meaning. 


The story 


The story revolves around Wajima Trading Company, a medium- 
sized, well-established trading company with its head office in Tokyo. 


The British company Dando Sports, which manufactures sports 
equipment and clothing, wants to market its sporting goods in Japan 
through Wajima, so there are several visits to and from the UK and 
Japan to draw up the contract. 


Yamamoto san is the bucho, or general manager, of the Overseas 
Planning Department at Wajima Trading Company in Tokyo. He is in 
his early 50s, solidly-built, and content with life. 


Okamoto san is the kacho, or manager, of the Overseas Planning Sec- 
tion. In his late 30s, he is rather small and thin, and somewhat fussy. 
He works long hours, and though no doubt he has a family some- 
where in the background, they do not have a place in his business 
life. 

Maeda san is the kakaricho, or - deputy manager, in his mid-30s. He is 
an honest, hard-working person who tends to look overworked and 


worried about life, but he tries to keep cheerful, and is well-respected 
by his staff. 


Noguchi san is just 27, and likes to think of himself as inter- 
nationalised as he spent a year studying in the US while at Waseda 
University. He is smooth, trendy, and fancies himself with the ladies. 
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Hotta san is 22, and has just joined Wajima on graduation from 
Tohoku University in Sendai. He is something of a contrast to 
Noguchi san, being rather short, plump and unsophisticated, so he 
admires Noguchi san for being everything that he is not. 


Koyama san, Ikeda san and. Watanabe san are OLs (or ‘office ladies’) 
at Wajima, and they perform general duties around the office such 
as typing, copying and greeting visitors. They are all originally from 
outside Tokyo, and they now live in Wajima’s all-female company 
dormitory. 


Mr Lloyd is the marketing manager for Dando Sports, and has to 
make several business trips to Japan in order to discuss contract 
matters with the people at Wajima. 


Barbara Thomas is in charge of advertising at Dando Sports, and 
visits Japan with Mr Lloyd to learn more about the Japanese way of 
doing business. 


Written Japanese 


It is outside the scope of this book to provide learning materials for 
all aspects of written Japanese, but following is a brief description of 
the writing system. For those interested in pursuing this subject 
further, there are now several excellent texts and workbooks avail- 
able from most large bookshops. 


Japanese uses three different ways of writing used in combination: 
kanji, hiragana and katakana. Kanji characters first found their 
way into Japan via Korea around the fourth century, and gradually 
came to be used to write Japanese, which until then had had no 
written form. Today there are about 3,000 kanji in everyday use, 
although there are many more used for specialist subjects. As kanji 
are not phonetic, and represent meanings rather than sounds, it is 
not possible to tell the pronunciation simply from looking at them. 
(This is rather similar to our arabic numbers, which when written 
down also have meaning independent of their pronunciation. For 
example, think about how the symbol ‘2’ is pronounced in the 
numbers 2, 12, 20.) Hence, all kanji and the different ways of reading 
them have to be learned by heart, which even for the Japanese is a 
formidable task. Although there is not space in this book to teach 
kanji, several are introduced in each lesson for your interest and for 
recognition purposes. You will find a list of all these in the appendices 
at the end of the book. 
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Hiragana are phonetic characters, and in theory can be used to write 
any Japanese word. In practice, they are generally used to write 
words which have no kanji representation, words where the kanji 
are so rare that the average person cannot be expected to know 
them, and in reading materials for young children who have not yet 
learned kanji. In cases where kanji are complex or unusual, tiny 
hiragana characters, known as furigana, are sometimes written 
above them to help the reader with pronunciation. 


Hiragana are also used in combination with kanji to show the gram- 
matical role played by the word. For example, a kanji may be used to 
represent the meaning ‘play,’ and then hiragana added to the end to — 
show the equivalents of ‘-ed, -ing,’ etc. Hiragana used in this way 

are known as okurigana. There are 46 hiragana characters. 


Katakana are also phonetic characters, and are another way of 
representing the same sounds as hiragana. All sounds can there- 
fore be written either in hiragana or katakana, but in practice 
katakana is used almost exclusively for writing foreign words which 
have been imported into Japanese, or words which are given stress in 
a text. In these ways it is somewhat similar to the use of italics in 
English text. So if you want to write ‘London’ or ‘The Times’ or your 
name in Japanese, you would use katakana characters. Many words 
for food and drink have been imported from English and other 
European languages, so if you learn katakana you will be able to 
read much of the menu in coffee shops and restaurants. Katakana 
is also used where the characters need to be very clear, such as in 
telegrams, and in comic books for effect to represent words like 
‘wham! whoosh! zoom!’ Like hiragana, the katakana syllabary 
contains 46 characters. Both hiragana and katakana syllabaries are 
shown at the beginning of Lesson 1. 


You may wonder if it is worth the trouble of learning the Japanese 
writing system. Perhaps one reason for trying is that the only place 
you will ever find Japanese written in roman letters is in a textbook 
for foreigners, so if that is all you know, then the world of the 
Japanese language will be very narrow for you. However, you will see 
that the dialogues in this book are written in both Japanese script and 
roman script, and the expansion activities appear only in roman 
script. Therefore, if you are not convinced of the usefulness of learn- 
ing written Japanese, you can ignore it and work with the romanised 
version only. Nevertheless, if you do decide to have a go at learning 
to read, you will have the advantage of eventually learning Japanese 
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more quickly, having better pronunciation, and being able to make 
more sense of the world around you if you go to Japan. 


There are several systems in existence for writing Japanese in roman 
letters, but the most common, and that used in this book, is known as 
the modified Hepburn system. We have made exceptions to this sys- 
tem in some of the English sentences, where the accepted English 
spellings of familiar Japanese words and placenames are used. For 
example, the Japanese capital city appears as Tokyo in romanised 
Japanese sentences, but as Tokyo in the English translation. 


Hints on how to study 


There are many ways of studying, and what suits one person may not 
be appropriate for someone else. Studying alone requires discipline 
and hard work, and it is all too easy to fall behind when you are busy, 
or tired, or feeling that you are not making progress. Below are some 
ideas which may help you to maintain a steady and successful study 
pattern. 


e Keep a special notebook for new vocabulary and useful phrases, 
and refer to it frequently. 

e Try to study with another person so that you can set targets 
together, encourage each other, and test each other. 

e Read the dialogue and example sentences aloud, paying attention 
not only to pronunciation but also to intonation. Try reading them 
in different voices, or at different speeds. 

e Record yourself on cassette tape as you speak aloud, and then 
listen carefully to your pronunciation. 

e Try not to look at the translation of the dialogue until you have 
worked through the lesson, however tempting it may be. If you 
already know what the English meaning is, you will tend not to 
try so hard to understand the Japanese. 

e When you read a sentence, don't worry if you cannot think of an 
exact English translation as long as you understand the general 
meaning of the Japanese. 

e Don't do the exercises with one finger permanently in the answer 
key at the back, flipping back and forth. If you are not sure of the 
answer to a question, have a go anyway before you refer to the 
answers. 

e Try writing out the answers to the exercises without referring to 
the answer key. 
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€ After finishing a lesson, go back and read the main dialogue again | 
as a review. 

€ Occasionally, go back three or four lessons and review the new 
vocabulary and structures there. 

€ Use your spoken Japanese whenever you can, and try not worry 
about making mistakes. By all means aim for flawless Japanese, 
but remember that in the real world it is much better to com- 
municate successfully but with a few grammatical mistakes than 
not to communicate at all. 


Symbols 


This indicates that the cassette is needed for the following 
section. 


This indicates dialogue. 


This indicates exercises — places where you can practise using 
the language. 


This indicates key words or phrases. 


Kk 
io This indicates grammar or explanations — the nuts and bolts of 
the language. 


| | This indicates a section which gives some advice on what 
to expect when on a business trip to Japan or dealing with 
Japanese business people in this country. It also provides 
some background information about their industry and culture. 


uf This indicates a section where you can practise your reading | 
skills of Japanese script, and where you can revise vocabulary 
already met in the same lesson. 


ーー HAJIMEMASHO —— 


In this first lesson, you will learn how to pronounce Japanese cor- 
rectly and you may also discover a number of Japanese words which 
you already know. Japanese pronunciation is relatively simple for the 
English-speaker for the following reasons: 


Most of the sounds are already familiar, as they exist in English. 
The rhythm of Japanese speech is very regular - each syllable 
takes about the same amount of time to pronounce. 

There is only one way to pronounce each written kana character 
(unlike English letters, which change their pronunciation depend- 
ing on which letters they are placed next to). 

There are no strong stress patterns. For example, each syllable of 
the placename Yokohama has equal stress - quite different from 
the English pronunciation of YokoHAAAma! 


Overleaf are two charts showing the hiragana and katakana 
syllabaries along with their equivalent sounds written in roman 
letters. (For a short description of the uses of hiragana and 
katakana, please see the Introduction.) 


Note that, apart from the individual vowels (a, i, u, e, and o) at the 
beginning and the single n at the end, all the sounds are whole 
syllables, made up of a consonant and a vowel. 
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Hiragana syllabary 


X d IX ÉI- X 4&.- 
< 
= 


Some of these hiragana characters can be modified using the marks ` and ° to 
| represent the remaining sounds of Japanese, as shown below: 


Note that 5 (ji) and づ (zu) are only rarely used. 
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Katakana syllabary 
A | U E O 
K 
S 
T 
N 
H 
M E 
ma mi mu 
Y や Ru 
Rc リ ル 
W | ワ 
Wa 
A 


As with hiragana, some of the katakana characters can be modified with the 
symbols ` and ° to give these sounds: 


Note: The symbol- 
after a character 
serves to lengthen 
the previous vowel 
sound for example 
デー タ (deta) data, 
and ステ ー キ 
(Suteki) steak. 


F (ji) and ジ (zu) are only rarely used. 


ーー 11 — 


HAJIMEMASHO 
Fd — Notes and expansion activities — 


For those of you who are learning to read and write hiragana and ^ 
katakana (good luck — you'll find it well worth the effort) the pro- 
nunciation exercises below have been written out in kana too. When 
working through the exercises, try not to look at the romanised ver- 
sion until you've had a go at the kana. 


Vowels 


There are only five main vowel sounds. 


a is pronounced as in the English father or ha ha or after, but quite 
short (not faaaather). Say the following words aloud, pronouncing a 
the same way whenever there is a blank space and keeping the pitch 
level - don't stress any particular syllable. 


iis pronounced as in the English machine or ease or key, but short 
| and clipped (not keeeey). Say the words below, remembering this i 
sound wherever there is a blank. 


2 | or gam. 
harak__『r_ 


n__nja 
Nagasak 
Ok... nawa 


In some cases the i is hardly sounded. Deshita (was), for example, is 
pronounced desh'ta. 


u is pronounced as in noodles or hula or book, but without pursing | 
your lips. This is the correct u sound for the words in the following 
box. Don't forget that the stress is equal on all the syllables. 


Like i, in some cases, the u is hardly sounded. Futon for example, is 
pronounced f'ton, and sukiyaki as s'kiyaki. 
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e is pronounced as in end or get or bet. Say the following words aloud 
taking care with this e sound. (Most of these words are mis- 
pronounced when used in English!) 


さけ 

か みか ぜ 
いけ ば な 
か ら て 
ぜん 


The vowel sound o is similar to that in old or go but shorter and more 
clipped, as in Honda. 


When two vowels appear together, remember that each one should 
be given the same value and keep its own pronunciation. Don’t slide 
them together. Samurai, for example, has four syllables of equal 
length: sa.mu.ra.i. Say the following words aloud, giving each syl- 
lable equal time. (For ease of pronunciation, the syllables have been 
separated by dots.) 


ko.i (carp) 
sa.mu.ra.i 
ge.i.sha 


ha.i (yes) 


Long and short vowels 


Japanese also has some long vowel sounds, which are simply the 
same sound as the short vowels, but held for twice as long. The 
vowel sounds in Tokyo, for example, are not said the same as the o 
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in Honda - they are double the length, as they are made up of 
the two sounds o and u together. If said slowly and carefully, the 
placenames Tokyo and Osaka have four beats, as does the word 
judo, which has a long vowel in the middle and at the end. Practise 
saying these words. 


In the remaining lessons of this book, short and long vowels are writ- 
ten as follows: a and à, i and ii, u and ü, e and ei, o and 6. With 
words borrowed from English or other Western languages, € is used 
instead of ei (for example kéki, cake). 


Syllables 


As you can see from the hiragana and katakana charts at the begin- 
ning of this lesson, each kana character represents either a vowel or 
a syllable, and there are no single consonants except for n, which also 
has the length of a syllable. (So the name Honda, for example, is 
written with three kana and pronounced with three beats: Ho.n.da.) 
This is most clearly noticeable with words which have been borrowed 
from English into Japanese, where each consonant in the English 
word becomes a whole syllable in Japanese. Read the following 
words, giving equal stress to each syllable, and see if you can guess 
which English words they come from. (Answers are in the answer 
key at the back of the book.) The accompanying katakana will show 
you how the words have been formed. 


ta.ku.shi.i 
pa.su.po.o.to 


ko.n.pyu.u.ta.a 
ne.ku.ta.i 
de.e.ta 
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Consonants 


[E Most of the consonant sounds are already familiar to English 
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speakers, but there are a few which will be new to you and need to 
be practised. The sound which is written in roman letters as fu is in 
fact halfway between the English fu and hu. (Notice from the 
hiragana chart that the other characters in this group are written 
with h.) The main difference between the pronunciation of these two 
is that the top teeth touch the bottom lip with the English fu but not 
with hu. To get the correct Japanese fu sound, try saying the word 
futon, but without letting your top teeth touch your bottom lip 
(rather like the initial sound of phew!). Now try saying these other 
words. What do they mean? 


furütsu 
furaido-chikin 
pirafu 


biifusuteki 
naifu 


Another sound that does not exist in English is the Japanese r. To 
our ears, it sometimes sounds like an English / or d. Try saying look, 
rook and notice how the tip of your tongue flicks against the roof of 
your mouth when you say look but not with rook. Now try saying rook 
but with the top of your tongue briefly touching as it does with 7. It 
will probably feel like a d. That's the sound you're aiming for. This is 
not an easy sound, but it is an important one to practise if you want 
to have good Japanese pronunciation, so listen out for it when you 
have a chance to hear Japanese spoken. When reading the words be- 
low, all originally from English, remember that the Japanese do not 
differentiate between the English / and r sounds, so they are both 
written in roman letters with r. What are the English equivalents? 


Rondon 
esukareta 
purintà 


Amerika 
ereganto 
gorufu 


NR ea 


HAJIMEMASHO 


The sound tsu may look odd to you when it occurs at the beginning 
of a word, but it is simply a variation of the Japanese t when it occurs 
before u. In English, this sound comes only in the middle or at the 
end of a word, for example in cats, bits, Patsy. Try reading the follow- 
ing words. 


11 Mitsubishi 
tsuna 


sütsu 
tsü-piisu 
tsuiido 


Doubled consonants 


回 [5| You will come across some words with double consonants, and these 
sounds should be held for twice as long as a single consonant. Kata, 
for example, has two beats (ka.ta) whereas katta has three beats 
(ka.t.ta). If this sounds confusing, think of the # sound in the middle 
of hot toast. Try saying it aloud, and note the way the t sound is held 
for longer than a single letter. Now say the words below, remem- 
bering to hold on to the doubled sounds. (Apart from the first two, 
these are all words which were originally English, but which have 
now been accepted into Japanese. See if you can recognise them.) 


12 | Nis.sa.n こ (as in less salt) 
Ni.p.po.n こ (as in top person) 
po.ke.t.to A S (as in hot toast) 
ka.se.t.to i (as in hot toast) 


pa.ni.k.ku パニ (as in take care) 
sa.k.ka.a Y (as in take care) 
ra.s.shu (hour) Tus (as in fresh shrimps) 
ma.t.chi x ッ (as in hot chocolate) 


Combined syllables 


The kana for the sounds ya, yu and yo are sometimes written very 
small after another kana, which means the two sounds combine 
together to make one syllable. For example, if the kana for ni and ya 
are written the same size (に や ), the sound would be pronounced ni. 
ya with two beats, but if the kana for ya is written small (に ゃ ), the 
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sound would be nya, with only one beat. Look at the following pairs 
of words and practise saying them aloud. 


ki.ya.ku (agreement) qM (visitor) 
き や く ゃ く 


bi.yo.u.i.n. Ne salon) i u.i.n (hospital) 
びよういん びょう いん 

hi.yo.u (expense) hyo.u (chart, diagram) 
ORS ひょう 

ri.yu.u (reason) ` ryu.u (dragon) 

リ め ゆう りゅう 


Some English sounds don’t exist in Japanese. This means that when 
English words are imported into Japanese, not only do all individual 
sounds have to be turned into syllables, but pronunciation has to be 
adapted to sounds which exist in Japanese. As we have seen above, 
there is no English / sound, so this becomes the Japanese r. Other 
English sounds which do not exist are v (which becomes b), v as in 
sun (which becomes a), wi (which becomes a combination of the two 
Japanese sounds u and i) and th (which becomes s or z). Some 
examples of words with these sounds are given below. 


becomes ba.i.o.ri.n パイ オリ ン 
becomes u.i.su.ki.i ウイ スキ ー 
becomes ba.su INA 
becomes ra.n.chi EU 
becomes mi.ru.ku ミル ク 
becomes re.za.a loe 


Can you guess how you might say the following? 


salad 
video 
elevator 
pub 


How many Japanese words do you already know? Quite a lot, though 
you may not realise it. Read through the following story, and see how 
many of the Japanese words (printed in bold type) you can under- 
stand or guess at. You may find it helpful to read the words aloud. 
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Monday Burusu 


It had been a bad day for Mr Tanaka right from the start. The trains were on -|. 
sutoraiki again, so he had to get to work by basu and takushii. He had a very 
tight sukejuru, so it didn’t help to begin the day by arriving late. As head 
sérusuman, he was supposed to be giving a repoto at today’s serusu meet- 
ing, but when he got to his desk, he found a messeji to say that the purinta on 
the konpyuta had broken down, so he couldn't get the deta he needed for his 
repoto. He sent a memo to the taipisuto to see if she could taipu-appu the 
details for him, but she was too busy at the kopii machine with other work. 


He didn’t have much time for ranchi, so he just bought a hamu sandoitchi 
and a kohii at the kohii shoppu next door. However, taking them to his 
teburu, he tripped on the kapetto and spilled the kohii all over his sutsu and 
nekutal ... 


When he got back to the office, he found everyone in a panikku. It seemed 
that the erebéta had got stuck between floors with the maneja of the serusu 
department inside, so they had to kyanseru the sérusu meeting and wait for 
the building enjinia to arrive to free the manéja. This was the only good thing 
that happened to Mr Tanaka that day. 


The final straw was when he called his garufurendo to see if she'd like to go to 
a resutoran that evening, but it seemed she had another déto with someone 
else. So he got a take-out piza on the way home, opened a can of biiru, put 
the sutereo on very loud, and prepared to spend a miserable evening alone. 
And it was still only Monday. 


ini MS nate 


ーー O-NAMAE WA? 


In this lesson you will learn how to: 


€ greet someone 

@ say thank you 

@ count up to 99 

€ say telephone and room numbers 


Begin by reading the opening dialogue together with the vocabulary 
list following it, but don’t worry if you don’t understand it too well 
at first. Come back to it again after you have read the Notes and 
finished all the Expansion Activities and you should be pleasantly 
surprised at how much easier it has become. 


The story 


Wajima Trading Company is an old-established, medium-sized trading 
company with its head office in Tokyo. Maeda Tadahisa, an assistant 
manager at Wajima, is just checking out of a hotel after a short busi- 
ness trip. He is returning to Tokyo today to take part in an interview 
panel for new recruits. 


m ———————— Dialogue 


Try to read this without referring to the romaji (roman script) ver- 
sion of the dialogue which comes after it. 


ei MO uiis 


[E] フロ ン ト の ひと 


まえ だ 

TF hip 00 QC 
PAVE 
PATI 
PIAJE 
JaA 
B2 YA 
I ROUE 
E A 

ADA EOU と 
BOUES 

プロ ント の ひと 
Furonto no hito 
Maeda 

Furonto no hito 
Maeda 

Furonto no hito 
Maeda 

Furonto no hito 
Maeda 

Furonto no hito 
Maeda 

Furonto no hito 
Maeda 

Furonto no hito 


ト の ひと 


ト の ひと 


dai 2 (ni) ka 


furonto no hito reception clerk (in a 
hotel) 

ohayo gozaimasu good morning 

to check out (of a 


chekku-auto 
hotel) 
desu am, is, are 


ka [indicates a question] 


hai yes 


onegai shimasu please (do that) 
O- [prefix to indicate politeness] 


namae name 


lesson 2 


O-NAMAE WA? 


Fe) ae tas Fe 
Jon SO ます 。 
a wr ore Co 2 o 
は い 、 お ね が い し ます 。 
gee: ae B 

SE LSU d 
dV HAC フ 
3812 (さん は ち 
3812 で す か 。 
QUT» aaa WA 
(handing over the bill) は い 
どう も 。 あぁ! かぎ ! 
が だ た う WSWUW ま が 

Ohayo gozaimasu. 

Ohayo gozaimasu. 

Chekku-auto desu ka. 

Hai, onegai shimasu. 

O-namae wa? 

Maeda desu. 

O-heya bango wa? 

3812 (san hachi ichi ni) desu. 

3812 desu ka. 

Hai, so desu. 

(handing over the bill) Hai dozo. 

Domo. A! Kagi! 

Arigat6 gozaimashita. 


は ? 


いち に ) で す 。 


"e で 。 


heya room 

bango number 

san three 

hachi eight 

ichi one 

ni two 

sodesu that's right 

dozo please (take it), here you are 

domo thanks 

kagi key E 

arigato gozaimashita thank you 
very much 


wa [indicates topic of sentence] 
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[V| — — — — Comprehension 


Choose the correct answers to the questions below. 


1 What time of day is it? 2 What does Maeda san want to do? 
(a) Morning. (a) Get his room key. 
(b) Afternoon. (b) Give his name. 
(c) Evening. (c) Get the bill. 


Notes 


These notes explain and expand on new sentence structures, vocabu- 
lary and cultural points which appear in the opening dialogue. 


1 Ohayo gozaimasu (Good morning) 


Other greetings are Konnichiwa in the daytime and Konbanwa in 
the evening, although you would not use them in formal situations to 
someone in a higher position, or in very informal situations such as 
within the family. These phrases might be used, for example, to greet 
a person of similar rank to yourself or the receptionist when you are 
visiting an office. 


2 Chekku-auto (To check out of a hotel) 


This word is an adaptation of the English check out. The number of 
words imported from other countries into the Japanese language is 
growing all the time, the majority of them coming from American 
English. There will be more practice with gairaigo, or words from 
abroad, later in the lesson. 


3 Desu (Is, am, are) 


Desu can mean is, am or are, since Japanese verb forms do not make 
the distinction between singular or plural. In addition, it is not gener- 
ally considered necessary to use personal pronouns where the mean- 
ing is implicit. Therefore desu can be used for 7 am, you are, he is, she 
is, we are, they are. The verb always comes at the end of the sentence. 


NS. RON 


O-NAMAE WA? 


For example: 
Taipisuto desu. I'm a typist. 
Tanaka san desu. He/She's Tanaka san. 


Note that although desu is two syllables, the final -u is hardly 
sounded, and it is perhaps closer in pronunciation to dess. 


4 Ka 


Simply adding ka after the verb at the end of a sentence turns it into 
a question. 


Maeda san desu ka. Is he Maeda san?/ Are you 
Maeda san? 
Nan desu ka. What is it? 


As a final ka always indicates a question in Japanese, it does not need 
to be followed by a question mark. 


Note that there are no equivalents to a and the in Japanese, so where 
they appear in English they can simply be ignored in Japanese. 


5 Hai, onegai shimasu (Yes, please) 


This is a handy way of saying, Yes, that (what you just offered me) is 
what I would like. 

A Kohi? Coffee? 

B Hai, onegai shimasu. Yes please. 


6 O-namae (Name) 


With certain words, o- added at the beginning makes the whole tone 
of the sentence more polite and formal. Hence you will often hear 
this used in shops, hotels and restaurants by the staff to the 
customers, as well as in other situations which require a degree of 
formality. It is used rather more by women than by men. 


7 O-namae wa? (Your name?) 


Japanese uses a number of small words called particles, whose func- 
tion is to show what job a word or phrase does in a sentence. 
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Particles are sometimes called ‘post-positions’ because they come 
after the word they are related to. One of the most common particles 
is wa, which indicates what the topic of a sentence is by following 
immediately after it. The pattern A wa B desu means A is B or A 
equals B. 


Maeda san wa kakaricho desu. Maeda san is assistant manager. 


Namae wa Tanaka desu. The name's Tanaka. 

Wajima wa shosha desu. Wajima is a trading company. 

Denwa bango wa nan-ban What (number) is your telephone 
desu ka. number? 


8 Maeda desu (l'm Maeda) 


The word san is used after a person's name as a term of respect, 
whether the person is male or female, married or unmarried, so it is 
the equivalent of Mr, Mrs, Ms and Miss. (It can also be used with first 
names, so do not be surprised if your Japanese colleagues call you 
John san or Sue san.) However, as san is used to show respect to 
others, it is never used when speaking of yourself. 


9 O-heya bango wa? (Your room number?) 


As in English, it is not always necessary to use a complete sentence 
or question for the meaning to be understood. In particular, when two 
questions have the same grammatical pattern, you don't need to re- 
peat the whole question a second time. 


A Maeda san wa kakaricho Is Maeda san an assistant 


desu ka? manager? 
B Hai, so desu. Yes, that’s right. 
A Okamoto san wa? How about Okamoto san? 
B Okamoto san wa kacho Okamoto san is a manager. 
desu. 


Note, however, that you still need to include the particle wa to show 
that you are using Okamoto in the same way as Maeda. 


10 San hachi ichi ni (Three, eight, one, two) 


Giving your hotel number, as Maeda san does, is a straightforward 
case of saying each digit individually. Learn the following numbers: 


T m 
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roku 
nana, shichi 


hachi 
kyü, ku 
jü 


There are two ways of saying the numbers 4 and 7: which you use 
generally depends on what you are counting. For example, when you 
are talking about room numbers or telephone numbers, use yon (4) 
and nana (7). Other uses will be explained as they arise. 


Counting beyond 10 is very straightforward in Japanese. For the 
numbers 11 to 19, think of them as 10 and 1, 10 and 2, etc. 


ju-ichi ju-roku 

ju-ni ju-nana, jü-shichi 
ju-San ju-hachi 

jü-yon, ju-Shi ju-kyu 

Ju-go 


If ni means 2, and ju means 10, can you guess before looking at the 
list below how to say 20? What about 30? And 40? 


roku-jü 
nana-jü 


hachi-jü 
kyü-jü 


For numbers in between, such as 23 or 26, simply add on the appro- 
priate single digit: ni-jü-ichi is 21, ni-jü-ni is 22, ni-jü-san is 23, etc. 


11 Hai, so desu (Yes, that's right) 


Só is a very useful little word and is roughly the equivalent of the 
English so in the sense of Yes, that's so. 


A Orenji jüsu desu ka? Is this orange juice? 
B Hai, so desu. Yes, it is (Lit. Yes, that’s so). 


12 Hai, domo (Thanks) 


As with the English thank you, thank you very much, thanks and 
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thanks very much, so in Japanese there are several ways of expressing 
thanks using the same words in different combinations. As a very 
general rule, the longer the phrase, the more polite it is. 


Domo. Thanks. 

Domo arigato. Thank you. 

Arigat6 gozaimasu. Thank you very much. 

Domo arigato gozaimasu. Thank you very much indeed. 


If gozaimashita, the past tense, is used with this last phrase, it 
indicates thanks for something which has happened previously, even 
if only a moment ago, rather than for something which will happen in 
the future. 


If someone uses one of these phrases to thank you for doing some- 
thing for them, you can respond with Do itashimashite, or You're 
welcome. 


A Domo .arigato. Thank you. 
B Doitashimashite. You're welcome. 


Expansion activities 


These activities provide practice with the new structure patterns and 
vocabulary introduced in the dialogue and explained in the Notes. 
If you have difficulty with any of the activities, read through the 
relevant Notes once more before having another try. 


1 How would you greet someone in the street at the following 
times of day? 


O-NAMAE WA? 


2 Watanabe san, an OL (or ‘office lady’) in the personnel department 
at Wajima Trading Company, is checking the telephone extension 
numbers of some of the staff members for the new company 
handbook. Read aloud her dialogue with Koyama san, another OL, 


using the information from the floor plan to complete it. 
NN Yamamoto ý 

Takeshita 598 Okamoto 

774 312 


Tani Ono Noguchi Maeda 
569 839 698 211 


Yamada Koyama Ikeda 
238 146 435 


Watanabe Noguchi san wa roku-kyü-hachi desu ka. 
Koyama Hai, so desu. 
Watanabe Ikeda san wa nan-ban desu ka. 


NOVEM - OM Lou soe sie eade Wa De A ed ae MF 
Watanabe Maeda san wa? 

None (s LL i mE ir i n 
Watanabe Okamoto san wa? 

Koyama (c) 
Watanabe Tani san wa? 
Koyama (d) 
Watanabe Ono san wa? 
Koyama (e) 
Watanabe Domo arigato. 
Koyama Doitashimashite. 


3 Youneed only two more small pieces of information to be able to 
tell people your telephone number. The number 0 is zero (careful 
of pronunciation!) and where in English we might say dash to sep- 
arate groups of numbers, the Japanese equivalent is no. Now say 
the following numbers aloud. Example: (03-3416-7709) zero-san 
no san-yon-ichi-roku no nana-nana-zero-kyü. 


(a) 0565-264-264 (d) 0427-97-2661 
(b) 03-4665-3107 (e) 078-861-3343 
(c) 03-3920-1776 (f) your telephone number 


If you are studying with someone else, ask him or her to read 
aloud the telephone numbers above while you write them down 
without looking at the book. 
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4 Rearrange the words below to make complete sentences. 
(a) kacho desu san Okamoto ka wa 
(b) mi-san-go wa bango desu o-heya ka 
(c) bango nan-ban wa denwa ka desu 
(d) desu wa Wajima shosha 
(e) bango desu denwa wa 03-4836-0865 


5 Can you work out what the following gairaigo words mean? Say 
them aloud and concentrate on the sound, rather than the spell- 
ing, to give you a clue. 


Food and drink At the office 
hanbaga fairu 


Jobs 


uétoresu 


enjinia 
konsarutanto 
anaunsa 


uisukii taipuraita 
sarada , konpyuta 
biiru detabesu 


6 Now it's your turn. Imagine that you have just come back to the 


hotel where you are staying and you go up to the front desk clerk 
to pick up your key. Using the cues given in English, complete the 
following dialogue. 


Clerk Kagi desu ka. 
You (a) Yes, please. 
Clerk O-namae wa? 
You (b) Its 

Clerk O-heya bangō wa? 
You (c) It’s 204. 
Clerk Hai, dozo. 

You (d) Thank you. 


Reading corner 


Watanabe san has finished her check of everyone's office extension 
number and home telephone number. To complete the company 
handbook, she only has to confirm everyone's rank. Read aloud her 
conversation with Koyama san below. 


bU, REESE vede i PPO DF des CTF ode 
CLE os EMI die MR, e D 

tu^ Ee s NT 

CHE GO bC6 Nu NE 5a ie. 


sn M erus. 


O-NAMAE WA? 


Business briefing 


Japan: the country 


Although Japan is one of the world’s great powers both economically 
and industrially, it is comparatively small and cramped in land area. It 
is a long, thin, crescent-shaped country stretching almost 3,000 km 
north to south, and it is made up of four main islands - Honshu, 
Hokkaido, Kyushu and Shikoku - along with hundreds of smaller 
ones. Japan covers an area of 337,435 square km, which makes it just 
a little smaller than California and about 1% times the size of the 
UK. The capital city of Tokyo is on roughly the same latitude as 
Gibraltar, Cyprus and Las Vegas. 


Around 70% of the country is taken up with heavily forested 
mountains which are virtually uninhabitable, so all housing, industry, 
farming and transportation networks are concentrated in the remain- 
ing 30% of land area. The most densely populated part of the country 
is the narrow strip of coastal plain between Tokyo and the northern 
part of Kyushu, where approximately 70% of Japanese people live. 


Japan is situated on one of the most seismologically active areas in 
the world, and there are thousands of earthquakes every year, 
although most are too small to worry about or even feel. The last 
really serious one was the Great Kanto earthquake in 1923, which 
killed about 140,000 people. Japan is also a volcanic country and 
eruptions are not uncommon, though they are generally harmless. 
The most famous volcano, Mt Fuji, is now dormant and has not 
erupted since 1707. 


The volcanic ranges which run through the country give it a great 
deal of scenic variety. There are short, fast-flowing rivers, deep 
gorges, beautiful mountain lakes, and dramatic, rocky coastlines. In 
addition, there is great variety in the climate. There are four distinct 
seasons, although the length of the country and the effect of the 
mountain ranges mean weather patterns vary greatly in different 
parts of the country at any one time. With this kind of variety in the 
weather and the landscape, with the mountains and the lakes, the 
volcanoes and the forests, the sea and the plains, wherever the trav- 
eller goes outside the cities, he or she cannot help but be impressed 
by the scenic beauty of Japan. 


SAG; QNIN 


_ BENTO WAIKURA 
DESU KA 


In this lesson you will learn how to: 


e ask for something 

@ express numbers up to 9,999 

e ask the price of something 

e talk about your interests, likes and dislikes 


The story so far 


Maeda san, assistant manager at Wajima Trading Company, is on his 
way back to Tokyo to interview job candidates. One of these 
candidates is Hotta Yuichiro, a final-year economics student at uni- 
versity in Sendai, who at this moment is waiting on the train platform 
for the Shinkansen (Bullet train) to Tokyo. While waiting, he goes to 
the kiosk to buy some food for the journey. 


Dialogue 


ほっ た すみ ませ ん 。 
キオ スク の ひよ は い 。 
(Pave £A E EE bL dro Xe 


iiio A ai 


BENTO WA IKURA DESU KA 


キオ スク の ひと 
ほっ た 
キオ スク の ひと 


(hove 


キオ スク の ひと 
性 っ 大 
キオ スク の ひと 


Hotta 
Kiosuku no hito 
Hotta 
Kiosuku no hito 
Hotta 
Kiosuku no hito 


Hotta 
Kiosuku no hito 


Hotta 
Kiosuku no hito 


sumimasen excuse me 
kiosuku kiosk 
bento packed lunch 

ikura how much (money)? 


en yen 


sando(itchi) sandwich 

chiizu sando cheese sandwich 
(canned) tuna 

ja well, in that case [contraction of 


tsuna 


\800 (は っ ぴゃ く ZA) で す 。 
イッ 
seu AA au RO ae Chek AD 


OE eA TA E ae PANO な あく ご 
じゅ う えん ) で す 。 
hex WI Ub を まく だき いく ツボ d 


だ いす き で す 。 


は い どう ぞ 。 
Hal に っ けい し ん ぶん も ぐだ さい 。 
は い , あり が と う ご ざい ます 。 
Sumimasen. 
Hai. 
Bento wa ikura desu ka. 
¥800 (hap-pyaku en) desu. 
Sandoitchi wa? 


Chiizu sando wa ¥700 (nana-hyaku en) desu. 
Tsuna sando wa ¥750 (nana-hyaku-go-ju 
desu. 

Ja, tsuna sando o kudasai. Tsuna wa dai-suki 
desu. 

Hai dozo. 

A! Nikkei Shinbun mo kudasai. 

Hai, arigató gozaimasu. 


en) 


dewa] 
o [indicates object of verb] 
kudasai please (give me) 
dai-suki Jike very much 
suki /ike 
Nikkei Japan's leading economic 
newspaper 
shinbun newspaper 
mo also, too 


Comprehension 


1 Why does Hotta san choose a tuna sandwich? 
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(a) Because it’s cheaper than the cheese sandwich. 
(b) Because he likes tuna. 
(c) Because the bento is too expensive. 


2 How many items does Hotta san buy at the kiosk? 
(a) One. 
(b) Two. 
(c) Three. 


Notes 


回 


7 Sumimasen (Excuse me) 


This is similar to the English Excuse me both in the sense of an apol- 
ogy (when stepping on someone’s foot, for example) and also when 
attracting someone’s attention, as in this case. 


2 Bento (Boxed lunch) 


A bent6 is a kind of picnic meal, packaged in a box, which can be 
bought at places like train stations and bus stations to eat on long 
journeys, in the same way we might buy sandwiches. Bentos are 
also often bought (or made by loving wives or mothers) to eat as 
packed lunches at work or school. They will typically contain rice, 
some pickled vegetables, some fish or meat, a small container of soy 
sauce and a pair of chopsticks. 


3 800 desu (It's Y800) 


Remember the numbers 1-10? If the word for 100 is hyaku, how do 
you think you say 200? What about 400? and 700? 


hyaku rop-pyaku 
ni-hyaku nana-hyaku 


san-byaku hap-pyaku 
yon-hyaku kyü-hyaku 
go-hyaku 


Note that there are some phonetic changes with the numbers 300, 
600 and 800. 


Peu" PNE 


BENTO WA IKURA DESU KA 


A Pen wa ikura desu ka. How much are the pens? 
B X300 (san-byaku en) They're Y300. Here you are. 
desu. Dozo. 


As one yen has almost no value, even relatively cheap articles can 
run into the thousands of yen. This is why it is important to know 
how to say and recognise large numbers in Japanese. Practise 
counting in thousands: 


sen roku-sen 
ni-sen nana-sen 


san-zen has-sen 
yon-sen kyu-sen 
go-sen 


For complex numbers simply say the thousands, hundreds, tens and 
units one after the other. For example 5,325 is go-sen, san-byaku 
ni-ju-go. 


4 Sando (Sandwich) 


Many words borrowed from other languages are shortened for con- 
venience, sometimes to the extent that you may not recognise them 
at first sight. Below are some of the most common ones. 


depato (department store) supa (supermarket) 
terebi (television) wapuro (word processor) 
apato (apartment) eakon (air conditioner) 


5 Tsuna sando o kudasai (A tuna sandwich, 
please) 


The pattern A o kudasai is the commonest and most straightforward 
way of politely asking for something. The particle o indicates that the 
noun preceding it is the grammatical object of the verb. Kudasai is 
the polite form of a verb meaning give to me. 


Kohii o kudasai. Could I have some coffee, please? 
Kasa o kudasai. I'd like an umbrella, please. 
Fairu o kudasai. The file, please. 


6 Tsuna wa dai-suki desu (I really like tuna) 


The construction of this sentence is very different from the English, 
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as suki, the word for like, is not a verb. In Japanese, the thing or per- 
son liked is the topic of the sentence. If you visit Japan, you will hear 
questions like the following very often, as your hosts will be eager to 
find out if you like things Japanese. 


Nihon wa suki desu ka. Do you like Japan? (Lit. Is Japan 
liked [by you]?) 
Nihonshu wa suki desu ka. Do you like sake? 


The opposite of suki is kirai, a rather strong statement of dislike. 
Even stronger is dai-kirai. 


Gorufu wa kirai desu. I can't stand golf. 
Shigoto wa dai-kirai desu. 7 hate work. 


A less direct way of indicating that you don’t particularly like 
something is to respond using ma-ma, meaning so-so. 

A Tenisu wa suki desu ka. Do you like tennis? 

B Ma-ma suki desu. So-so. It’s okay. 


Here is a summary of the words you can use to show varying levels 
of like or dislike. 


dai-suki love, like very much 
suki like 


ma-ma suki Ok, so-so 
kirai dislike 
dai-kirai hate 


7 Nikkei Shinbun (Nikkei Newspaper) 


The Nikkei is Japan's leading daily economic newspaper, with the 
name coming from the first syllables of Nihon (Japan) and Keizai 
(economy). There is a weekly English-language version of this paper 
known as The Nikkei Weekly. Other leading dailies are the Asahi 
Shinbun, the Yomiuri Shinbun and the Mainichi Shinbun. 


8 Mo(Too) 


Note that where mo (foo, also) is used, it is not necessary also to in- 
clude the particles wa or o. 

Biiru mo suki desu ka. Do you like beer too? 

Kohii mo ¥500 desu. Coffee is also 500. 
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Expansion activities 


Maeda san has to be careful with the rather meagre allowance he 
has been given by Wajima for this business trip and so always has 
to ask the price of things in shops. Following his example below, 
ask how much the items in the pictures are, and give the answers 
too. The words you need are given below the pictures, but try not 
to refer to them. 


Example: 


Maeda Shinbun wa ikura desu ka. 
Kiosuku no hito \170 (hyaku-nana-ju en) desu. 


(2) shinbun (d) orenjijüsu 
(b) kasa (e) biiru 
(c) kohii (f) pen 


Not only is it raining in Tokyo, but Hotta san has left his briefcase 
on the Shinkansen platform in Sendai. He philosophically decides 
that it is time he had a new one anyway, so goes to buy one in 
Tokyo. What does he say when he asks for the things on the 
shopping list? 


Example: (briefcase) Kaban o kudasai. 


briefcase 

file 

pen 

Yomiuri newspaper 
umbrella 
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3 Hotta san is appalled at Tokyo prices and, being only a student, 
goes for the cheaper option if given a choice. Practise reading the 
following conversation he has in a coffee shop. (Before saying 
each line, try looking at it first, and then looking away from the 


text as you say it aloud.) 

Hotta Tsuna sando wa ikura desu ka. 
Uetoresu ¥850 desu. 

Hotta Chiizu sando wa? 


Uétoresu ¥750 desu. 
Hotta Ja, chiizu sando o kudasai. 


Now substitute the italicised words with those given below for 
other shopping situations. Try to do so without looking at the dia- 
logue. 

(a) Asahi Shinbun (X130), Mainichi Shinbun (#150) 

(b) orenji jūsu (¥550), kohii (\500) 

(c) biiru (2650), nihonshu (Y600) 


4 Imagine someone is asking whether you like the things pictured 
below. What would their questions be, and how would you 
answer? Look at the example. 


Example: 


11151 


A Kohii wa suki desu ka. 
B Hai, dai-suki desu. / Hai, suki desu./ Ma-ma suki desu. /Kirai 
desu. 
Here are the words you need, though not necessarily in the same 
order as the pictures: biiru, terebi, tenisu, shigoto, Nihon, 
gorufu. 


| 
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5 Each of 


BENTO WA IKURA DESU KA 


the questions below has two answers, only one of which 


is appropriate. See if you can work out which one it is. 
(a) Gorufu wa suki desu ka. @) Hai, suki desu. 


(ii) Hai, kirai desu. 


(b) Denwa bango wa nan- (i) So desu. 
ban desu ka. (ii) 403-ban desu. 
(c) Okamoto san wa kacho (i) Kacho desu ka. 


desu ka. 


(ii) Sodesu. 


(d) Kohii? (i) Hai, onegai shimasu. 


(ii) Kohii o kudasai. 


(e) Shinbun wa ¥180 desu (i) Hai, só desu. 


ka. 


(ii) Hai, shosha desu. 


6 Now it’s your turn. Imagine that you are staying at a business 
hotel, and that you go to the bookshop in the lobby to buy 
some reading matter. Complete the following dialogue. 


You 
Clerk 
You 


Clerk 
You 
Clerk 
You 
Clerk 
You 
Clerk 


(a) Excuse me. 
Hai! 
(b) How much is ‘Newsweek’? 


¥850 desu. 

(c) And ‘Time’? 

Taimu mo ¥850 desu. 

(d) Ill have ‘Time’, please. 

Hai, dozo. 

(e) Oh, a pen, too, please. 

Hai, arigat6 gozaimasu. ¥1,150 desu. 


Reading corner 


What are the items on this shopping list? 
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O — — —— Business briefing 


Recruitment in Japanese companies 


The lifetime employment system is one aspect of the Japanese 
business world already familiar to most foreigners. The larger 
corporations and government agencies which follow this system have 
the pick of the best recruits when hiring, and there is a great deal of 
J competition among young people to get into them. To be hired by 
one of these prestigious companies or organisations usually means an 
end to any worries about future job security. 


As permanent employees are, in effect, being hired for life, great care 
| must be taken in the selection process. At this point the company is 
| not really looking for specialists — with a lifetime of employment 
ahead there is plenty of time to learn specific skills on the job — but 
| rather young people with a well-rounded personality and good edu- 

cation, and who look as if they will fit in with the company's particu- 
lar style and philosophy. New recruits get only a low salary and do 
] not expect more, but they know that this is the beginning of a steady 
investment in a long and secure future. 


Hiring generally takes place once a year directly from schools or 
universities. Candidates must sit company entrance examinations and 
survive a series of interviews. The Japanese educational year ends in 
March, so companies wanting to hire from any one year’s graduating 
class will approach the university the previous autumn to begin the 
recruitment process. The fruits of this process can be seen each 

April lst during morning rush hour: on station platforms throughout 

the country, crowds of smartly dressed young men and women, easily 
identifiable by their sober new clothes, new briefcases and new 
haircuts, wait nervously for the train to take them to their first day at 
the company. Their working lives are just beginning. 


M 


SENDAI NO 
HOTTA DESU 


In Lesson 4, you will find out how to 


@ introduce yourself 

@ ask how someone is | 

e express the names of positions and departments within a com- 
pany 

@ ask where something is 


The story so far 


Hotta san has just finished his job interview at Wajima Trading. He 

is relieved it is over, as it involved paper tests as well as several 
interviews. He won't know the results of the interview until ; 
December. Now he has to make a courtesy telephone call to Tanaka 

san, a retired industrialist who is a friend of his father and who lives 

in Tokyo. 


m — — — Dialogue 
ほっ た も し も し < 


だ な か も し も し 。 
Rove だ を か さん で すか 。 
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TEE DE NEVIS We を が 、 98 
(£250. diem CT X. 
た な か (unable to hear because of background noise) 
Af d. 8A CY dre 
ほっ 上 が (MM だ su 本 Ja 売 補 ます > せん だ い の ほっ た Cake 
た 人 な が か BOS Wem SA! こんにちは ! お と うき は 
お げん き で す か 。 
(ESE NECS a A ee o 
FoR UE er S ». 
Famer a eet ay XS CT 
た な か か ん こう CT De SN は いい C* 2. 
ほっ た いい え 、 ち が いま す 。 か いし ゃ の めん せつ で す 。 
Hotta Moshi moshi. 
Tanaka Moshi moshi. 
Hotta Tanaka san desu ka. 
Tanaka Hai, Tanaka desu. 
Hotta ^ Ano, Hotta desu ga. Du 
Tanaka (unable to hear because of background noise) E? Ota san 
desu ka. 
Hotta lie, Hotta desu. Sendai no Hotta desu. 
Tanaka A, Hotta san! Konnichiwa! O-tosan wa o-genki desu ka. 
Hotta Hai, genki desu. 
Tanaka HIma doko desu ka. 
Hotta Ima Shinjuku no eki desu. 
Tanaka Kanko desu ka. Sore wa ii desu ne. 
Hotta lie, chigaimasu. Kaisha no mensetsu desu. 


moshi moshi Hello? (on the 
telephone) 

ano er... 

ga [sentence ending to soften the 
tone of the sentence] 

iie no 

Sendai no Hotta desu  Hotta from 
Sendai 


o-tosan your father 
genki well, fine, healthy 
ima now, at the moment 
doko where? 


Shinjuku a business and 
entertainment area of Tokyo 
eki station 

kanko sight-seeing 

sore that 

ii nice, good 

ne isn'tit 

chigaimasu that's not correct 
kaisha company 

no [indicates possession] 
mensetsu interview 
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ーーーーー Comprehension 


Choose the correct answers to the questions below. 
1 Whom does Tanaka san ask 2 Where is Hotta during the 


about? conversation? 

(a) About Hotta. (a) With his father. 

(b) About Hotta’s family. (b) In Shinjuku station. - 
(c) About Hotta’s father. (c) In Sendai. 


El ————————— Notes 
1 Moshi moshi (Hello?) 


This phrase is used almost exclusively to begin conversations on the 
telephone, rather like the English Hello?, although without the ques- 
tion intonation. You may also hear it in the middle of a telephone con- 
versation if you have been quiet at your end for some time - in this 
case it means something like, Hello? Are you still there? 


2 Hotta desu ga (This is Hotta...) 


Ga is added to the end of the sentence in order to soften it a little, 
by sounding as if it is unfinished. Without this, the statement would 
sound too terse and direct. 


A Ano, sumimasen ga... Er, excuse me, but... 
B Hai. Yes? 
A O-tearai wa doko desu ka. Where are the toilets? 


x» 3 Sendai no Hotta desu (Hotta from Sendai) 


Hotta explains who he is by saying where he comes from. It is very 
common when introducing yourself in Japanese to use this pattern 
(group) no (name) desu, to identify yourself as a member of a par- 
ticular group. For business people this will most commonly mean 
mentioning the company name, but in some circumstances it may be 
appropriate to mention the name of a university, club or other group. 


Hajimemashite. Wajima no How do you do? My name is 
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Maeda desu. Maeda, from Wajima 
(company). 
Hajimemashite. Jinji-bu no How do you do? I'm Keiko 
Watanabe Keiko desu. Watanabe, of the personnel 
department. 


This no can be thought of as similar to belonging to or of. It is very 
commonly used to indicate possession or belonging. 


Bucho no tsukue wa doko desu — Where's the general manager’s 


ka. desk? 

Wajima no honsha wa Tokyo Wajima’s head office is in Tokyo. 
desu. 

Hotta san no shumi wa nan desu What are your interests (hobbies), 
ka. Hotta san? 

Igirisu no kaisha desu. It’s a British company. 


4 O-tosan (Your father) 


There are many different words in Japanese for family members and 
relatives depending on whether they are 'inside' your group, i.e. part 
of your own family, or 'outside' your group, part of another 
person's family. O-tosan, with the prefix o- to indicate respect to 
another person, is used when talking about someone else's father or 
when talking to.one's own father. Using the more familiar word 
chichi indicates to other people that you are talking about your own 
father. Here is a summary of situations and usage. 


Talking about someone else's father o-tosan 
Talking about someone else's mother  o-kasan 
Talking to one's own father o-tosan 


Talking to one's own mother o-kasan 
Talking about one’s own father chichi 
Talking about one’s own mother haha 


The following dialogue shows examples of usage when talking to 
someone outside the family: 


A O-tosan wa sarariiman Does your father work in an office? | 
desu ka. (Lit. Is your father a ‘salary 
man?) 
B lie, chichi wa gakko no No, he's a school teacher. 
sensei desu. 
pene? , o 


a S ee 
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A O-kàsan wa? How about your mother? 
B Haha mo gakko no sensei — She's a school teacher too. 
desu. 


The next short dialogue shows examples of usage within the family. 


A O-kasan, denwa! Mum, telephone! 
B Dare? Who is it? 
A O-tosan. Dad. 


5 O-tosan wa o-genki desu ka (How is your 
father?) 


O-genki desu ka is a common greeting, being similar in usage to 
How are you? although the literal meaning is closer to Are you well? 
Note that the polite prefix o- is not used in Hotta's reply, because he 
is referring to someone within his own circle. 


6 Ima doko desu ka (Where are you calling 
from?) 


You will have noticed by now that it is not necessary in Japanese to 
specify every word in a sentence if the meaning is implicit from the 
context. In this sentence, it is so obvious that it is Hotta's location 
that is being enquired after that this does not need to be stated 
overtly. Although personal pronouns exist in Japanese, they are 
rarely used except for clarification or emphasis. 


A Sumimasen ga, Takahashi Excuse me, are you Takahashi 


san desu ka. san? 

B Watashi desu ka. lie, Who, me? No, I’m not. My name’s 
chigaimasu. Watanabe Watanabe. 
desu. 


Generally, a person’s name will be used instead of you, he or she, even 
when talking to that person directly. 


Sumisu san wa enjinia desu Are you an engineer (Mr Smith)? 
ka. 


The personal pronouns are given below for your reference, but it 
should be remembered that they cannot all be used in the same way 
. as English pronouns. The word anata, for example, is limited almost 
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entirely to wives addressing their husbands. If in any doubt, avoid 
using them and use names instead, as the inappropriate use of 
pronouns can sound very impolite. 


watashi I, me 
anata you 
kare, ano hito he, that person 


kanojo, ano hito she, that person 
watashitachi we, us 

anatatachi, minna you (plural), all of you 
karera, sono hitotachi — . they, those people 


7 Sore (That) 


The English language has only two demonstrative pronouns, this to 
indicate things which are near you and that to indicate things which 
aren’t. However, Japanese has three: kore (this one here, near me), 
sore (that one just there, near you) and are (that one, over there). 


Kore o kudasai. I'll take this one please. 
Sore wa Furansu no sukafu Is that a French scarf ? 
desu ka. 
Are wa Fuji-san desu ne. That’s Mt Fuji over there, right? 


The corresponding question word is dore?, or which one? 


A Watanabe san no tsukue Which is your desk, Watanabe 
wa dore desu ka. san? 
B Kore desu. This one. 


There are several other words which fall into groups beginning with 
ko-, so-, a- and do- like those above. Demonstrative adjectives (this, 
that, etc.) are as follows: 


kono (shigoto) this (work) 

sono (shisha) that (branch office) 

ano (kojo) that (factory) over there 
dono (kaisha)? which (company)? 


A Ano hito wa dare desu ka. Who is that (person) over there? 
B Ano hito wa shacho desu. That’s the president. 


8 Ne (isn’t it?, Aren’t they?) 


Ne is often used at the end of a sentence to invite agreement from 
the listener or to ask for confirmation of something about which the 
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speaker is almost, but not completely, sure. It is therefore rather 
similar to the English isn’t it? aren't they? or didn't you? 


A Hotta san no namae wa Your first name is Yuichiro, 
Yüichiro desu ne. right, (Hotta san)? 
B Hai, so desu. Yes, that's right. 


9 Chigaimasu (No, that's not right) 


Chigaimasu is a verb which actually means fo be different from (what 
you said), but it is often used instead of a negative when you need to 
point out that what someone said is incorrect in its information. 


A Wajima wa depato desu ka. Zs Wajima a department store? 
B lie, chigaimasu. Shosha No, it isn’t. It's a trading 
desu. company. 


— — —— Expansion activities 


1 Read the following words and see if you can work out which is the 
odd man out in each group of four. If you are working with some- 
one else, make up some more examples and try them out on him 


or her. 

(2) shacho kaisha shisha honsha 
(b) sensei enjinia konsarutanto konpyuta 
(c) hachi ano go ichi 

(d) otdsan haha chichi ma-ma 
(e) kanko shacho bucho kacho 

( Furansu Igirisu Tokyo Nihon 


2 Look at the following meishi, or name cards. How would these 
people introduce themselves to a stranger? 


Example: Hajimemashite. 
Teraoka no Terada Tetsuo* desu. 


Ralph James 


So と 人 
Susan Ele 


MEITO ntet ete 


(D aA Eom (d) CNG ess nno 
Richard Moor 


Masi Iwata ELS 
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Look at the name cards again, and ask and answer questions 
about the locations of the head offices and branch offices using the 
cues below. 


Example: (Teraoka, honsha) 
A Teraoka no honsha wa doko desu ka. 


B Tokyo desu. 
(e) Autodoor, shisha (g) Kictec, honsha 
( Meito, honsha (h) ENA, shisha 


* Note that when Japanese people speak or write in English, they put their 
family name last. However, when they speak or write in Japanese, the 
family name comes first. 

3 Below is part of Wajima Trading’s organisation chart, taken from 
its company handbook. If Hotta is hired by Wajima, he will have 
to learn who everyone is, so he has just asked a friend back in 
Sendai to test him on who’s who. Following the example, ask and 
answer questions using the cues below and the chart. 


shachG (president) 
S. Sat6 
fuku-shachó (vice-president) 
T. Wada 


KOKUSAI JIGYO HON-BU ーhon-bu —hon-bu 
(international division) 


KAIGAI KIKAKU-BU 
(overseas planning dept.) で aa 


buchó (general manager) 
M. Yamamoto 


KAIGAI KIKAKU-KA 
(overseas planning section) TET “ha! we 


kachó (section manager) 
H. Okamoto 


kakariché 
T. Maeda 


kakarich6 (assistant manager) 


K. Takeshita 
hira shain 
(office staff without titles) 
Example: Sato, fuku-shacho 
Friend Sato san wa fuku-shacho desu ka. 
Hotta Hie(chigaimasu), shacho desu. 
(a) Okamoto, kacho (d) Wada, shacho 
(b) Yamamoto, kacho (e) Takeshita, kakaricho 


(c) Maeda, kakaricho 


AB een 
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Select the correct ending from the right-hand column to complete 
each sentence begun on the left. 


(a) Chichi no shumi wa (i)  kokusai-bu no bucho desu 
ka. 

(b) Hotta san no o-tésan (ii) Watanabe san no kaban 

wa desu. 

(c) Ano hito wa (iii) Nihon no kaisha desu ne. 

(d) Shacho no heya wa (v) gorufu desu. 

(e) Kore wa (v) doko desu ka. 

(f) Sono kaisha wa (vit) o-genki desu ka. 


Before Hotta returns to Sendai, he has to buy some souvenirs for 
his family. He is now in a department store, looking for a scarf for 
his mother. Re-arrange the sentences from his conversation with 
the shop assistant into the correct order. (Two of the lines have 
already been put in for you.) 

(a) Hai! 

(6) Sono Igirisu no sukafu desu. 

(c) ¥8,000? Ja, ano Furansu no sukafu wa? 

(d) Hai, arigat6 gozaimasu. 

(e) Sumimasen. 

(f) Sono sukafu wa ikura desu ka. 

(g) A, kore desu ka. Kore wa ¥8,000 desu. 

(h) Are wa ¥5,500 desu. 

() Dore desu ka. 

(J) A, so desu ka. Ja, Furansu no sukafu o kudasai. 


Hotta 

Depato no hito 

Hotta 

Depato no hito Dore desu ka. 
Hotta pT rn Ne IAA MR Nasi Aa NR) 
Depato no hito Aa, kore desu ka. Kore wa ¥8,000 desu. — 
Hotta 

Depato no hito 
Hotta 

Depato no hito 


Now it’s your turn. You are in Japan on a business trip, and the 
company you are visiting has asked if they can do a profile of you 
for their in-house newsletter. Takahashi san, who edits the news- 
letter, is now sitting with pencil poised about to ask you the first 
question. 


wi GS eus 


Takahashi 
You 
Takahashi 
You 
Takahashi 
You 
Takahashi 
You 
Takahashi 
You 
Takahashi 
You 


Takahashi 
You 
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Sumimasen ga, o-namae wa? 

(a) It’s (your name) 

Kaisha no.o-namae wa? 

Dy Its... 

Amerika no kaisha desu ka. 

(c) Yes, it is. /No, it isn’t. (as appropriate) 
Honsha wa doko desu ka. 

(d) It’s in... 

So desu ka. Ja, Nihon wa o-suki desu ka. 
(e) Yes, Ido. 

So desu ka. And, shumi wa nan desu ka. 
(f) My interests are... 


Domo arigato gozaimashita. 
(g) You’re welcome. 


Reading corner 


Hotta has now been back in Sendai for some time, finishing off his 
studies at university and anxiously awaiting news of the job at 
Wajima. One day when he is at home, the phone rings, and his 
mother answers it. 


BH X^ USUS wp ML AEA = E 
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Business briefing 


Meishi o dozo (Here’s my card) 


One thing that you can be sure of when you go to Japan is that you 
will soon end up with a wallet full of meishi, or name cards. Almost 
all adults have one and no first meeting, especially in business, would 
be complete without the ritual of exchanging cards at the very begin- 
ning of the meeting. 
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A meishi is more than just an indication of who a person is or what 
company he or she represents. Relative rank between Japanese 
people is very important in defining levels of behaviour and language, 
so cards are presented at the very beginning of introductions in order 
that the parties will know how to address one another. 


When a Japanese business colleague receives and looks at your card, 
he or she will be scanning it to ascertain your rank and to make 
educated guesses about the size of your company. For this reason, 
it is extremely important to make sure that your position in the 
company has been translated as accurately as possible on the 
Japanese side of your name card. 


When you receive a card, remember to study it with the same re- 
spect accorded to yours, even if you are not sure what the infor- 
mation given there implies. Keep the card on the table in front of you 
if you are at a meeting or, if this is not possible, take the time to look 
closely at the information on the card before carefully putting it away 
in a card case or wallet. On no account pop it straight into a pocket 
without looking at it, as this would imply that you consider the per- 
son to be of no importance. 


If you deal with the Japanese a lot, you might also consider buying a 
special meishi card file, as it is a most useful source of reference in 
the future to have all meishi on file, especially if you make a note at 
the same time to remind you of who the people were, when you met 
them and under what circumstances. 


Be sure to have a good supply of meishi on you at all times, whether 
you are dealing with Japanese people in Japan or in your own country. 
It would be considered most unbusinesslike not to have one to give 
in return when a meishi is offered to you. Most Japanese people in 
business now have one side of their card printed in English, and it is 
only courteous, as well as good business sense, for you to have one 
side of yours printed in Japanese. Meishi are usually exchanged with 
the print facing towards the person receiving the card, so that it is 
ready for him or her to read it. They are generally handed over with a 
slight bow. You may feel uncomfortable bowing, but a slight incli- 
nation of the head will show that, although you may not know how to 
bow properly, you are at least willing to try to conform to local cus- 
tom. The correct exchange of meishi can be an important indication 
of your attitudes towards Japan and doing business with the Japanese, 
so it is as well to get it right. 


ue ME 


ASHITA NO 
YOTEI WA? 


In this lesson, there is an introduction to Japanese verbs, so the 
range of things you can say will expand greatly. As this is an import- 
ant area needing detailed explanation, the Notes section is rather 
longer than usual. In addition, there are seven Expansion Activities 
to give you practice with the new material, rather than six as pre- 
viously. In this lesson you will also learn how to: 


e talk about future plans 

@ ask where people are 

e note some differences between formal and informal speech 
@ use two new particles: ni and ga 


The story so far 


Hotta san and all his family heaved a sigh of relief when they heard 
the news that he had been hired by Wajima Trading. 


Today is his first day of work. He and the other new employees were 
formally introduced to the people in the Overseas Planning Depart- 
ment as a group, but now Noguchi san, who also works in the depart- 
ment, is taking him around to meet everyone individually. First he 
introduces Hotta to the kacho (section manager), Okamoto san. 


ave 


ASHITA NO YOTEI WA? 


Dialogue 


Starting with this lesson, several new kanji (Chinese characters) will 
be introduced in each opening dialogue. As you will not know how to 
read these at first, you will need to look at the small hiragana 
characters, called furigana, above each kanji. However, when the 
same kanji reappears in different situations, you should try to get 
into the habit of recognising it without relying on the furigana. 


EJ の ぐち 


Sar Ke 
お か も と 
ほっ た 


(o Okamoto) WA. ほっ た さん で す 。 き ょ う か ら 


うち の 部 に は いり ます 。 

Bom Cryer oe よ つ の も く BuU CRs 
あぁ ! ほ っ た くん ! が ん ば っ て くだ さい ね 。 
は い 、 が ん ば り ま す 。 し つれ い LET. 


(Noguchi takes Hotta over to Yamamoto san's desk, but the buchó is not 


there.) 


の ぐち 
いけ だ 
の ぐち 
ほっ た 
の ぐち 
ほっ た 
の ぐち 


ほっ た 


いけ だ 


の ぐち 


いけ だ 


の ぐち 


ぶち ょ う 


(to Ikeda) 部 長 は どこ で すか 。 
Sa 0 We いま せん 5 な ご ご し し ゃ に いま す 。 
あじ た か えり ま よ 本 。 
あぁ そう 、 あ り が と う 。 
(aside to Noguchi) あの ひと は だ れ TF Pe 
あれ は いけ だ さん 。 
あぁ そう CT か 。 か わい い cT 43! 
(introducing Hotta to Ikeda) いけ だ さん , ほっ た さん 
で す 。 
Io A qu Ae LEID. Me 
ホ よろ し る あみ の て ちさ ん ・ なこ や LL e かめ 
メッ ギー ンジ か あり ます 。 い し は ほら きん は 、 
らい し ゅ う の か い ぎ に きま せん 。 
Lore oP WW oe TA っ ひか 

で ん わ ゎ 
お か り ま せん 。 COP し し ゃ に 電話 を し ます 
か 。 
お ね が い し ます 。 


Ne 
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(to Okamoto) Kacho, Hotta san desu. Kyo kara uchi no bu 


Kyo wa imasen. Nagoya shisha ni imasu. Ashita 


(introducing Hotta to Ikeda) Ikeda san, Hotta san desu. 


Yoroshiku. A, Noguchi san, Nagoya shisha kara messeji 


ga arimasu. Ishihara san wa, raishii no kaigi ni kimasen. 


Wakarimasen. Nagoya shisha ni denwa o shimasu ka. 


Noguchi 
ni hairimasu. 
Hotta Hotta desu. Dozo yoroshiku onegai shimasu. 
Okamoto A! Hotta kun! Ganbatte kudasai ne. 
Hotta Hai, ganbarimasu. Shitsurei shimasu. 
(Noguchi takes Hotta over to Yamamoto san’s desk, but the buchó is not 
there.) 6 
Noguchi (to Ikeda) Bucho wa doko desu ka? 
Ikeda 
kaerimasu. 
Noguchi A sō, arigato. 
Hotta (aside to Noguchi) Ano hito wa dare desu ka. 
Noguchi Are wa Ikeda san. 
Hotta A so desu ka. Kawaii desu ne! 
Noguchi 
Hotta Hotta desu. D6zo yoroshiku. 
Ikeda 
Noguchi E? Do shite? Tsugo ga warui? 
Ikeda 
Noguchi Onegai shimasu. 


kyo today 

kara from 

uchino our 

ni to [indicates location, or place 
towards which something moves] 

hairimasu join [from hairu, to join, 
enter] 

dozo yoroshiku onegai shimasu 
pleased to meet you 

kun Mr [informal] 

ganbatte kudasai do your best, try 
hard [from ganbaru, to do one's 
best, try hard] 

ganbarimasu  /'/| do my best [from 
ganbaru] 

shitsurei shimasu excuse me, 
sorry to disturb you 

imasen isn't in [from iru, to be, to 
exist] 

ashita tomorrow 

kaerimasu return [from kaeru, to 


return, come back] 

kawaii cute, pretty 

messeji message 

ga [indicates subject of verb] 

arimasu have [from aru, to have, 
possess, exist] 

raishü next week 

kaigi meeting 

kimasen won't come [from kuru, to 
come] 

do shite why (not)? 

tsugo ga warui is inconvenient 

tsugo convenience, circumstances 

warui bad, wrong 

wakarimasen don’t know 
[from wakaru, to know, 
understand] 

denwa o shimasu makea 
telephone call [from denwa o 
suru] 


is rN 


ASHITA NO YOTEI WA? 


— — — Comprehension 
1 Where is Yamamoto san, the 2 Who will telephone the 
bucho? Nagoya office? 
(a) In Nagoya. (a) Noguchi san. 
(b) Onhis way home. (b) Ikeda san. 
(c) In Tokyo. (c) The bucho. 


à ———— Notes 
1 Kacho (Manager) 


It is very common, in Japanese, to address professional people by 
their title rather than by name, even when talking to them directly. In 
cases where there are several people of the same rank, the name 
may be used as well as the title. 


Kacho, o-denwa desu. Kacho (section manager), 
telephone! 
Kore wa Yamamoto buchó no This is Yamamoto bucho's 
tsukue desu ne. (general manager's) desk, right? 


2 Ni (To, into, in) 


Like all particles, ni comes directly after the word or phrase to which 
it relates. It can have several different meanings and grammatical 
uses, three examples of which appear in the opening dialogue of this 
lesson. In the first case, ni indicates a place towards which something 
or someone moves. 


Kyo kara uchi no bu ni He's joining (entering into) our 
hairimasu. department as of today. 

Shacho wa asatte Rondon ni The president is going to London 
ikimasu. the day after tomorrow. 


In the second case, ni indicates the location where something or 
someone exists. 


Nagoya shisha ni imasu. He’s at the Nagoya branch office. 
Repoto wa doko ni arimasu ka. Where’s the report? 


In the third situation, ni points out the indirect object of the sen- 
tence. 


— SE we 
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Nagoya shisha ni denwa o _ Shall I call the Nagoya branch? 
shimasu ka. à 

Kato sensei wa Igirisu-jin ni Kato sensei teaches Japanese to 
Nihongo o oshiemasu. British people. 


3 Hairimasu (To enter) 


You will be pleased to hear that the formation of verbs in Japanese is 
rather easy. For one thing, there are only two irregular verbs, suru 
(to do) and kuru (fo come), both of which we meet in this lesson, and 
the rest are highly regular in formation. For another, Japanese verbs 
do not change to indicate number of people, so the first verb in this 
dialogue, hairimasu, can mean I enter, you enter, she/he enters, we 
enter, etc. However, when verbs appear in vocabulary lists in this 
book, the English definition is given as the infinitive (e.g. £o enter). 


Verbs are often used without any pronouns, and although this sounds 
ds if it could lead to ambiguity, in fact the meaning is generally obvi- 
ous from context. The verb always comes at the end of the sentence, 
and in some cases a verb can form a sentence by itself. 


A Kaerimasu? Are you going home now? 
[informal] 
B Hai, kaerimasu. Yes, Iam. 


Each verb has two sets of forms, usually referred to as the plain form 
and the polite form. The plain form of the present tense is also known 
as the 'dictionary form' when in the positive, as it is the one used to 
list verbs in dictionaries, and it is the one from which the basic stem 
of the verb is most easily isolated to make other forms. The polite 
form (sometimes called the ‘-masu form’, as all verbs end in -masu) 
is used in much everyday conversation, as the plain form can often 
sound too abrupt, except perhaps between close friends or family 
members. The polite form is used when talking to colleagues and 
acquaintances, as well as more obvious cases demanding special 
courtesy such as talking to the boss, to one's elders or to strangers. 


There will be more information on the appropriate uses of these two 
forms throughout the book, but until you get a deeper understanding 
of the Japanese language and the implications of its verb forms, it is 
best to use the polite form, as inappropriate use of the plain form can 
sound impertinent. 


OB "HESS 
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Almost all Japanese verbs can be divided into two groups, which 
differ only in the way they form the verb stems. In one group are 
most of the verbs which end in -eru or -iru in the dictionary form. 
The verbs in this group form the basic stem by dropping the final -ru. 


Dictionary Basic stem Present polite Meaning 
form form 


hajimeru hajime- hajimemasu to start, to begin 


iru i- imasu to be, to exist 
miru mi- mimasu to see, to look at 
oshieru oshie- oshiemasu to tell, to teach 
taberu tabe- tabemasu to eat 


The other, larger group consists of all verbs which do not end in -eru 
or -iru in the dictionary form. (It also includes a few verbs which do 
have these endings, two from our dialogue appearing in the list be- 
low: hairu and kaeru.) The basic stem is formed by dropping the 
final -u. 


Dictionary Basic stem Present polite Meaning 
form form 


aru ar- arimasu to have, to exist 
ganbaru ganbar- ganbarimasu to try hard, to persist 
hairu hair- hairimasu to join, to enter 
hanasu hanas- hanashimasu* to speak, to talk 

iku ik- ikimasu to go 

kaeru kaer- kaerimasu to return, to go home 
kaku kak- kakimasu to write 

kiku kik- kikimasu to ask, to hear 

nomu nom- nomimasu to drink 

okuru okur- okurimasu to send, dispatch 
wakaru wakar- wakarimasu to know, to understand 
yomu yom- yomimasu to read 


* Note the phonetic change from -s- to -sh- in the stem; the sound si does not 
exist in Japanese, so it becomes shi. 


The two irregular verbs are only irregular in the way they form the 
basic stems. 


kimasu 
shimasu 
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Although this may seem a lot to take in at the moment, Japanese 
verbs are so regular in the way they make their various forms that 
you will be surprised at how quickly you understand them. 


4 Dozo yoroshiku onegai shimasu (Pleased to 
meet you) 


This is a set phrase which literally means something like Please treat 
me well. It is often said when introducing yourself, to correspond 
roughly to Glad to meet you, but in other circumstances it can also 
mean Best wishes or Regards. A slightly less formal version is dézo 
yoroshiku, or simply yoroshiku. 


5 Kun (informal form of Mr) 


Kun is an informal, friendly form of address used to small boys, or to 
young men by male colleagues who are older and in more senior 
positions. (Women do not usually address people using kun, except 
perhaps when talking to small boys.) Therefore the kachó, or man- 
ager, can use kun with Hotta and Noguchi, but they refer to every- 
one by title or by using san because of their relatively low status. 


6 Ganbatte kudasai ne! (Work hard!) 


This is a set phrase, often said to wish people luck or to exhort them 
to grit their teeth and do their best. Thus it might be said to people 
as they go to sit an exam, take part in a sports event or start a new 
job. The equivalent in English might be Good luck, go for it, keep go- 
ing, etc., depending on the situation. 


A Ne, Watanabe san, ashita no Hey, Watanabe san, what are 


yotei wa? your plans for tomorrow? 

B Ashita wa Tokyo marason Tomorrow’s the Tokyo marathon! 
desu! 

A Aso, sõ! Ja, ganbatte Oh, right! Well, good luck! 
kudasai! 


7 Shitsurei shimasu (Excuse me) 


This is a set phrase which is extremely useful, so practise it care- 


BD UR LL. 


ASHITA NO YOTEI WA? 


fully. (To pronounce it correctly, remember that it is written with the 
four hiragana characters for shi-tsu-re-i.) It can mean Excuse me, 
I'm sorry for interrupting or I beg your pardon, and so is used in a wide 
variety of situations. It is also commonly used as a polite way of say- 
ing goodbye. 


8 Kyo wa imasen (He's not here today) 


The negative of the polite form of verbs in the present tense is very 
simple and regular. Simply replace the final -masu with -masen. For 
example: kimasu/kimasen,  arimasu/arimasen, nomimasu/ 
nomimasen. 


A Ashita no asa, kaisha ni Are you coming to the office 


kimasu ka. tomorrow morning? 
B lie, kimasen. Ashita wa No, I'm not (coming). I'm going 


kenkyu senta ni ikimasu. to the research centre tomorrow. 
9 Imasu (To be, to exist) 


The verb iru (imasu) is only used to show the existence of living 
things, such as people, birds, fish or animals. For inanimate objects, 
the verb aru (arimasu) is used. Compare the following pairs of 
sentences. 


Kacho wa kaigi-shitsu niimasu. _ The section manager’s in the 


meeting room. 
Kacho no kaban Wa kaigi-shitsu The section manager’s briefcase 
ni arimasu. is in the meeting room. 
Kenichi kun no inu wa doko Where's Kenichi's dog? 


ni imasu ka. 
Kenichi kun no gakko wa doko Where's Kenichi's school? 
ni arimasu ka. 


10 Ashita kaerimasu (He'll be returning 
tomorrow) 


The Japanese verb has only two real tenses: present and past. What 
is termed the ‘present’ actually covers definite happenings in the fu- 
ture too. Here again, the meaning is generally clear from context or 
from the use of time words such as ashita (fomorrow), asatte (Ihe 
day after tomorrow), raishü (next week), konban (this evening), etc. 


FPEM ga 
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A Itsu Eigo no benkyo o When will you begin your English 
hajimemasu ka. (language) study? 
B Raishu hajimemasu. I'll be starting next week. 


11 Aso, arigato (Oh really, thanks) 


In informal situations between close friends or colleagues, speech 
patterns can be noticeably different from those used in formal 
situations. In this dialogue, Noguchi speaks very casually both to 
Hotta and to Ikeda. Hotta speaks more formally, as he is still new at 
Wajima Trading and thus on his best behaviour. Ikeda uses polite 
forms of speech as this is more natural for a woman, and because 
Noguchi is her superior in the company. Compare below what 
Noguchi says and what Hotta or Ikeda would have said in the same 
circumstances. 


Noguchi Hotta/Ikeda 
A s6, arigato. A so desu ka. Arigato gozaimasu. 


Are wa Ikeda san. Are wa Ikeda san desu. 
D6 shite? D6 shite desu ka. 


12 Messeji ga arimasu (There's a message) 


As it seems possible to use both the particles wa and ga to indicate 
the subject of a verb, the difference between them is sometimes puz- 
zling for the foreigner learning Japanese. However, there are some 
general guidelines which should help you to understand their usage. 
(It is as well to note that incorrect usage will not seriously hamper 
communication; it is somewhat similar to problems non-English 
speakers have with the use of a and the.) 


The particle ga emphasises the subject of a verb and in such cases 
always follows the grammatical subject of that verb. 


A Dare ga konpyuta no Who's joining the computer class? 
kurasu ni hairimasu ka. 
B Ikeda san ga hairimasu. Ikeda san is. 


When wa is used, the emphasis is on something other than the sub- 
ject. 


an AE ous 
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Ikeda san wa dono kurasu ni Which class is Ikeda san going to 
hairimasu ka? take? 


In this case, it is the kind of class that the speaker is interested in 
hearing about and not who is taking the class. The topic indicated by 
wa may or may not be the grammatical subject of the verb and can 
usually be roughly translated as as for. 


Watashi wa ashita kaigi ga Tomorrow I have a meeting (Lit. 
arimasu. As for me, there is a meeting 
tomorrow). 
Bucho no fakkusu wa, watashi TU send the buchó's fax (Lit. As 
ga okurimasu. for the bucho’s fax, I'll send it). 


Question words like nani (what?), dare (who?) and doko (where?) are 
always followed by ga, never wa, when they are the subject of the 
verb, and the subject of the answers take ga too. 


A Kyo, dare ga kimasu ka. Who's coming today? 
B 


Watanabe san ga kimasu. Watanabe san is. 
A Shinbun wa nani ga What newspapers do you have? 
arimasu ka. (Lit. As for newspapers, what is 
there?) 
B Mainichi to Nikkei ga We have the Mainichi and the 
arimasu. Nikkei. 
13 Denwa o shimasu (To make a telephone 
call) 


There are many verbs in Japanese which are formed from a noun plus 
shimasu (from suru) or o shimasu. Some other examples are: 


shigoto (0) shimasu to (do) work 
benky6 (0) shimasu to study 

gorufu (0) shimasu to play golf 
renshu (o) shimasu to practise 
kenkyu (0) shimasu to (do) research 


The difference between a noun plus shimasu and a noun plus o 
shimasu is something like that between ‘to telephone’ (denwa 
shimasu) and ‘to make a telephone call’ (denwa o shimasu). 


ーーーー Expansion activities 


Try to familiarise yourself with the dictionary form and the -masu 
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form of all the new verbs given in Note 3 before you begin these ` 

activities. 

1 Look at the list of Japanese verbs below, and write in the English 
equivalent in the spaces next to them. (One has already been 
done for you.) After you have done so, you should find another 
Japanese verb in the box outlined vertically. 

(a) ikimasu 

(b) hanashimasu 
(c) kaerimasu 
(d) hajimemasu 
(e) oshiemasu 
(f) nomimasu 
(g) kakimasu 
(h) kimasu 

(i) tabemasu 
(J) mimasu 

(k) wakarimasu 


2 Pictured below are some things that Hotta san will do during his 
first week in Tokyo, and a few things he won't be doing (indicated 
by a cross through the picture). Using the pictures and cues, 
choose suitable verbs and make up some sentences about his ac- 
tivities, using the positive or negative of the verb as appropriate. 
Example: 


repoto o Repoto o yomimasu. 


(a) repoto o (b) repoto o 


(d) wapuronorenshio (e) denwao 
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(g) Sendaini (h) terebio (i) kohiio 


3 Complete the following sentences with arimasu or imasu, 
whichever is appropriate: 


Buchó wa kyó Nagoya ni arimasu/imasu. 
Ikeda san no tsukue wa doko ni arimasu/imasu ka. 
Kaigi-shitsu ni dare ga arimasu/imasu ka. 
Buchó ni messeji ga arimasu/imasu. 


Konban, yotei wa arimasu/imasu ka. 
Hotta san no o-tósan wa Sendai ni arimasu/imasu. 

Jinji-bu no Watanabe san wa doko ni arimasu/imasu ka. 
Sumimasen ga, denwa ga arimasu/imasu ka. 


4 At the morning meeting, Maeda san checks up on everyone's 
movements for the next couple of days. In the dialogue below, 
put in the appropriate polite form of the verb shown in brackets. 
The signs + and — indicate whether the verb should be positive or 
negative. 


Maeda Noguchi kun, ashita no yotei wa? 
Noguchi Ashita Nagoya shisha ni (iku +). Asatte (kaeru +). 
Maeda Sodesu ka. Hotta kun wa? 
Hotta Ashita kenkyu senta ni (iku +). 
Maeda Asa kara desu ka. に 
Hotta (Wakaru -). Kore kara jinji-bu ni (kiku +). ! 
Maeda Ja, Ikeda san to Koyama san no yotei wa? 
Koyama Watashitachi wa ashita kara wapuro no kurasu ni 
(hairu +). 
Maeda Ja, ii desu ne. Minna, yoroshiku. 


5 Below is part of the schedule board on the wall of Wajima’s Over- 
seas Planning Department, showing everyone’s schedule for the 
next day. Make sentences about what people are doing tomorrow. 


【 Examples: 
Yamamoto san wa ashita Nagoya kara kaerimasu. 
Okamoto san wa ashita kaisha ni imasu. 
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Ashita no yotei 


@ 


Yamamoto Nagoya » Tokyo 
Okamoto 
Takeshita Osaka » Tokyo 


Noguchi Tokyo » Nagoya shisha| 


kenkyu senta 
Koyama wapuro no kurasu 
wapuro no kurasu 


6 Particles are very important for showing what job a word or 
phrase does in a sentence. To practise their usage, put the appro- 
priate particle in the spaces below to make complete sentences. 


wa ga o ni no 


(a) Ikeda san —— itsu Wapuro __ renshü. hajimemasu 
ka. 

(b) Kaigai kikaku-bu ____ bucho ___ Yamamoto san desu. 

(c) Ashita __ asa, Noguchi san _ _ Nagoya kara Tokyo 
____ kaerimasu. 

(の Kato sensei____ Ikeda san ____ wapuro ____ oshiemasu. 

(e) Kono resutoran nani___ oishii desu ka. 

(f) Hotta san raishü kara Eigo. — benky6 shimasu. 
(g) Asatte__ kaigi dare_ _ kimasu ka. 


(h) Sumimasen, chiizu sando ____ kudasai. 


" 7 Now it's your turn. You have just arrived in Japan on a business 
trip, and there are several important meetings planned while you 
are there. At one of next week's meetings, you hope to be able 
to meet up again with Miura san and Takagi san, two old friends 
from the Osaka branch office. You call Miura now to say hello and 
to see if he's coming to the meeting. 


Miura Moshi moshi. 

You (a) Is that Miura san? 

Miura Hai, Miura desu. 

You (6) This is (your name). 

Miura A, (your name) san, o-genki desu ka. 

You (c) Yes, I'm fine. Uh (eto), are you coming to next week's 
meeting? 


aim ee 
—MnÀ—"—À— EE LL ZCCEL)LIE)ELLOO.ALILEEOOCHESCÓORÁÓÓSISOSLLALLEESSLLALLLIOEELLL  。 
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Miura Hai, ikimasu, ikimasu. 

You (d) How about Takagi san? 

Miura  Takagi san wa ikimasen. 

You (e) Why not? IS he busy? — cote ENS E o0 
Miura So desu ne. Takagi san wa raishü Amerika ni ikimasu. 
You (f) Isit business? 

Miura lie, hanemün (honeymoon) desu! 


Note: As your knowledge of structure and vocabulary expands, so 
you will be able to find several different ways of saying the same 
thing, and may come up with responses for this activity other than 
those given in the answer key. Please note that the responses given 
there are only samples, reflecting sentences practised in the lesson, 
and that other equally valid ones may exist. 


Reading corner 


Tomorrow there will be a welcome party for Hotta at a local bar and 
Ikeda san is in charge of the arrangements. She calls Keiko Watanabe 
in the personnel department to invite her too, but Watanabe san is 
away from her desk, so Ikeda san leaves a message. Below is a copy 
of the message, and Watanabe san's reply. See if you can read them. 


HALA 


わた な だ さん 
いけ だ さら か ら Bes. 
あし た は Fhe さら の /"ー テ ィ て す . 


Aem Em Ebo dit いあ を ます 。 
わた なべ と ん に も いま を ます か \ 。 
いけ に る に 電話 お ね が いし ます ば 。 


み ら ちこ 


4fA4B 

いけ に さん 
Pié あり が と う 。 
わた し も いき ます 。 
こら ば の B26 vaste. 


(SN 


* paatii 
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Business briefing 


The senpai-kohai relationship 


Japanese children grow up in a society broadly divided into senpai 
(seniors), dokyüsei (contemporaries) and kGhai (juniors). The exist- 
ence of senpai-kohai relationships is strongly developed by the time 
a person enters university. Here the strict formality of club 
and society life, particularly where martial arts are concerned, 
emphasises the vertical nature of the system. Kohai are often 
required to stand up and greet a senpai who enters the room and 
may be required to run errands for the senpai. 


Although the term senpai generally refers to older graduates of 
one’s school or university, it carries over naturally to the company 
situation, where the new employee regards everyone else as his 
senpai by virtue of the fact that they joined the company before him. 
When a person enters a company, it is usual for him to be assigned a 
senpai who will show him the basics of the job and help him to find 
his way around. While the kacho, or section manager, is responsible 
for overall workload and job allocation, he will expect the senpai to 
monitor the day-to-day progress of the newcomer and inform him of 
any difficulties. 


A senpai may be more than just a year or two older; a department 
head can also be thought of as a senpai if he is a graduate of 
the same university. This means that it is not uncommon for cliques 
made up of senpai and kohai from the same university to form in the 
departments of large companies. 


Senpai-kohai relationships can last throughout life, with respon- 
sibilities felt on both sides. The senpai considers it his duty to take 
care of the kohai and can be relied upon to help influence the 
kohai's progress in the company. The kohai for his part feels a 
strong sense of loyalty and respect for the senpai. The influence of 
senpai-kohai relationships can even extend outside the company 
into personal life: it is not unusual for a senpai to arrange 
introductions to potential marriage partners for the kohai, as he 
considers it his responsibility to see that the kohai makes a good 
match. 


NMANJILNT S 
TSUKIMASU KA 


In Lesson 6 you will learn how to: 


@ say what the time is 
e describe things, with adjectives ending in -i 
@ say by what means you do something, using the particle de 


The story so far 

This morning Okamoto kacho, the manager, is chairing a meeting of | 
the Overseas Planning Department. The first topic on the agenda is 
the visit to Japan of Mr Richard Lloyd, marketing manager of the — | 
British company Dando Sports. Although Mr Lloyd has been in con- 
tact with Wajima for some time, this will be his first meeting with 
them in Japan. Also present at the meeting are the kakaricho, Maeda 
san, and Noguchi san. 


(B —— — — ——- Dialogue 


In standard Japanese script there are no spaces between words, 

[ although until this lesson the words have been separated to help you 
with your reading practice. However, from here on we will follow 
standard practice and have no gaps between words. 


NEA = OR 


BUSINESS JAPANESE 


みな さん 、 お は よう 。 
お は よう ご ざい ます 。 


Guide Ala? 
x 
すぐ 来 ま す 。 ま ち ま す か ? 


じゅ う 

も う 10 じ だ よ 。 

で は 、 COST. DLEASDANAS F- > スポー 
ツ か ら ボ イド さん が 来 ま す 。 

(whispering) まえ だ さん 、 す み ま せ ん 。 ボイド さん じゃ 
あり ませ ん 。 ロ イド さん で す 。 

あぁ 、 は い 、 ロ イド さん で すね 。 すみ ませ ん 。 ええ と 、 
た ん と うし ゃ は 、 の ぐち くん で すね 。 の ぐち くん 、 ロ イド 


さん は 何 じ に つき ます か 。 

あき の 8 じ に 、 な た なり た くう こう だ に まる 

わた し が 、 むか え に 行 きま す 。 

NR 何で 行き ます か 。 リム ジン バス で 行き ま 


で ん 
まだ 、 わ か り ま せん 。 これ か ら 、 電 し ゃ と り リム ジン バス の 
じ か ん を し ら べ ます 。 
い 
まえ だ さん も 行き ます ね 。 
ちょ っ と .….。 


むず か し い ? いそ が し い ? 
いえ N む かじ ぐ あり まぜ ん 5 TEI ET Ae re 


じゃ 、 い いで すね 。 
まえ だ さん 、 よ ろ し く ぐ お ね が いし ます 


Mina san, ohayo. 
Ohayo gozaimasu. 


we Gu 


NAN-JI NI TSUKIMASU KA 


Kacho Hotta kun wa? 

Maeda Sugukimasu. Machimasu ka. 

Kacho Mo 10 (jū)-ji da yo. 

Maeda Dewa, hajimemasu. Ashita Igirisu no Dandó Supótsu kara 
Boido san ga kimasu. 

Noguchi (whispering) Maeda san, sumimasen. Boido san ja 
arimasen. Roido san desu. 

Maeda Å, hai, Roido san desu ne. Sumimasen. Eto, tantó-sha wa, 
Noguchi kun desu ne. Noguchi kun, Roido san wa nan-ji 
ni tsukimasu ka. 

Noguchi Asa no 8 (hachi)-ji ni, Narita kükó ni tsukimasu. Watashi 
ga, mukae ni ikimasu. 

Kacho Hayai desu ne! Nani de ikimasu ka. Rimujin basu de 
ikimasu ka. 

Noguchi Mada, wakarimasen. Kore kara, densha to rimujin basu no 
jikan o shirabemasu. 

Kacho Maeda san mo ikimasu ne. 

Maeda  Chotto... 

Kacho Muzukashii? Isogashii? 

Maeda lie, muzukashiku arimasen. Daijobu desu. 

Kacho Ja,ii desu ne. 

Noguchi Maeda san, yoroshiku onegai shimasu. 

Ka mina san everyone [variation of hayai early 
minna when followed by san] nani de how? by what means? 


sugu soon rimujin basu airport limousine bus 
machimasu wait [from matsu, to kore kara after this 


wait] basu bus 

mo already de by 

-ji o'clock mada (not) yet [with negative verb] 
da is [plain form of desu] densha train 

yo [sentence ending to show Jikan time, hour 

emphasis] shirabemasu check up [from 
dewa well then, in that case shiraberu, to investigate, check 
tanto-sha person in charge up] 


jaarimasen isn’t [negative of desu] ^ chotto... it's rather... 


nandi what time? muzukashii difficult 
tsukimasu arrive [from tsuku, to isogashii busy 
arrive] muzukashiku arimasen not difficult 


Narita kuko Narita airport (Tokyo's daijobu allright, ok 

international airport) Yoroshiku onegai shimasu Thank 
mukae ni ikimasu go to meet [from you for your offer of help 
mukae ni iku] ; 


BUSINESS JAPANESE 


—_ Comprehension 


Choose the correct answers to the questions below. 


1 Does Okamoto kacho want to wait for Hotta before beginning the 
meeting? 
(a) Yes, because it’s only 10:00. 
(b) No, because it’s already 10:00. 
(c) No, because Hotta can’t come to the meeting. 


2 Who will go to meet Mr Lloyd at the airport? 
(a) Noguchi san. 
(b) Noguchi san and Okamoto kacho. 
(c) Noguchi san and Maeda san. 


Ed ——— ——— Notes 
1 Mo 10-ji da yo (It's already 10:00) 


Telling the time in Japanese is very straightforward. Once you know 
that the equivalent of o'clock is -ji, you can probably work out the 
hours for yourself. 


go-ji ku-ji 
roku-ji ju-ji 


shichi-ji* jü-ichi-ji 
hachi-ji jü-ni-ji 


* Note that yo is used instead of yon and ku instead of kyü when talking about 
the hour. The shichi alternative is used for 7. 


Now for the minutes. The word for minute is fun. However, this 
changes to pun when preceded by certain sounds. 


ip-pun n rop-pun 

ni-fun nana-fun 

san-pun ; hap-pun/hachi-fun 
yon-pun : kyu-fun 

go-fun jip-pun/jup-pun 


If these look daunting, remember that in most everyday speech we 
only ever talk of minutes in units of five and ten. 


uo MEN 


NAN-JI NI TSUKIMASU KA 


1:05 ichi-ji go-fun : ichi-ji jip-pun 
1:15 ichi-ji ja-go-fun 3 ichi-ji ni-jip-pun 
1:25 ichi-ji ni-ju-go-fun ichi-ji san-jip-pun* 


1:35 ichi-ji san-jü-go-fun 5 ichi-ji yon-jip-pun 
1:45 ichi-ji yon-jü-go-fun i ichi-ji go-jip-pun 
1:55 ichi-ji go-jü-go-fun 


* This is more commonly said ichi-ji han, or ‘half past one.’ 


A Kaigai kikaku-bu no kaigi What time is the Overseas 
wa nan-ji desu ka. Planning Department meeting? 
B Ni-ji han desu. Two-thirty. 


2 Yo [sentence ending to show emphasis] 


Yo is added to the end of sentences in informal situations to show 
emphasis, especially if the speaker is giving some information the 
other person doesn’t know. It can sometimes be thought of as similar 
to an exclamation mark in English. 


Hotta kun, kaigi no jikan desu Hey, Hotta kun, it's time for the 
yo. meeting! 
Kacho, denwa desu yo. Kacho, telephone! 


Yo is commonly used when asserting something in contradiction to 
what has just been said. 


A Roido san wa sérusu no Is Mr Lloyd the sales manager? 
maneja desu ka. 

B Chigaimasu yo! Maketingu No, he's not! He's the marketing 
no manéja desu yo. manager. 


3 Jaarimasen (Isn't, aren't) 


This is the negative of desu. The full form is dewa arimasen, but 
dewa is commonly contracted to ja in spoken Japanese. 


Tsugi no Shinkansen wa 6-ji The next Shinkansen isn't at 6:10. 
10-pun ja arimasen yo. 6-ji It's at 6:00. 
desu. 

Ikeda.san wa ima no shigoto Ikeda san doesn't enjoy her present 
wa suki ja arimasen. job. 


BUSINESS JAPANESE 


4 Asano 8-ji ni (At 8:00 in the morning) 


The particle ni is used when talking about a particular point in time 
when something happens, but not when simply saying what the time 
is. 


A Nan-ji ni kaerimasu ka. What time are you going home? 
B 6-ji goro ni kaerimasu. I'm going at about 6:00. 

A Ima nan-ji desu ka. What time is it now? 

B M6 5-ji han desu. It's already 5:30. 


Ni is also used with days of the week and dates, which are covered in 
Lesson 9. There are some time expressions which do not take ni, in- 
cluding ones like ashita (tomorrow), kyo (today), asatte (the day after 
tomorrow) and raishü (next week). 


5 Hayai (Early) 


We have already come across several adjectives which, like hayai, 
end in -i (ii, good; kawaii, pretty; warui, bad). More examples are: 


isogashii busy hiroi big (spacious) 
muzukashii difficult Okii big (large) 


omoshiroi interesting takai expensive, high 
atarashii new tanoshii enjoyable, fun 
osoi late, slow 


Nihongo wa muzukashii desu Do you find Japanese difficult? 


ka. (Lit. Is Japanese difficult?) 
Kokusai denwa wa totemo International telephone calls are 

takai desu ne. really expensive, aren’t they! 
Densha wa osoi desu ne. The train’s late, isn’t it. 


In fact, these words act like verbs in many ways, with different 
tenses and moods. (There is also another group of adjectives, more 
closely related to nouns, which act in a different way — these are 
introduced in the next lesson.) As these adjectives are so closely re- 
lated to verbs, they can be used without the verb desu and still make 
a complete sentence, although the tone becomes somewhat informal. 


Kono hoteru no heya wa hiroi The rooms in this hotel are big 
ne. (spacious), aren't they. 
Roido san no kaisha wa Okii. Mr Lloyd’s company is big. 


NAN-JI NI TSUKIMASU KA 


These adjectives can also be used before a noun to modify it. 


Ano kawaii hito wa Ikeda san That pretty woman is Ikeda san, 
desu ne. right? 
Kyo wa ii tenki desu ne. It's nice (weather) today, isn't it. 


6 Nani de ikimasu ka (How [Lit. by what] are 
you going?) 


The particle de indicates that the word preceding it shows the means 
of or instrument for doing something. It can often be translated as ‘by’ 
or ‘with’. 


Shinkansen de ikimasu. I'm going by Shinkansen [Bullet 
train]. 
Kikaku-bu no repoto o Eigo de Are you going to write the 
kakimasu ka. planning department report in 
English? 
Sono shorui o fakkusu de I'll send those documents by fax. 
okurimasu. 
‘Product’ wa Nihongo de nan What's ‘product’ in Japanese? 
desu ka. 


7 Chotto... (Well, it’s rather...) 


Chotto means just a little, slightly, a bit, but used by itself and fol- 
lowed by a pause, it is a device for avoiding an explicit statement. In 
the dialogue, for example, Maeda san obviously does not relish the 
thought of the long trip out to Narita airport to meet Mr Lloyd, 
although he decides not to say so in the end. 


A Ima no shigoto wa suki Do you like your present job? 
desu ka. 
B Chotto... i Well... (not really). 


8 Muzukashiku arimasen (It isn’t difficult) 


Adjectives which end in -i also have a negative form. In the present 
tense, this is made by dropping the final -i and then adding -ku 
arimasen to the stem. Note that ii ‘good’ has an alternative form yoi, 
from which the negative is formed. 


pem MS a 
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Positive Stem Negative Meaning 
hayai haya- hayaku arimasen isn’t early 
omoshiroi omoshiro- omoshiroku arimasen isn't interesting 
atarashii atarashi- atarashiku arimasen isn't new 
warui waruku arimasen isn't bad 
ii/yoi yoku arimasen isn’t good 

Kare no hanashi wa He’s boring, isn’t he? (His 

omoshiroku arimasen ne. conversation is uninteresting, 
isn’t it?) 

Jinji-bu no atarashii kikaku wa The personnel department's new 

yoku arimasen yo. plan is no good. 


9 Yoroshiku onegai shimasu 


This phrase appeared in the previous lesson as an equivalent to ‘Glad 
to meet you,’ but it can also mean something more like ‘Please be kind 
enough to take care of this.’ It can therefore be used instead of a direct 
request when the meaning is implicit. For example, a boss giving 
some papers to a typist may say Yoroshiku onegai shimasu instead 
of the specific words for ‘Please type this.’ It can also be said to some- 
one who has offered to do something, as in this case where Maeda, 
however unwillingly, has agreed to go with Noguchi to the airport to 
meet Mr Lloyd. In this kind of situation it means Thank you in 
advance for taking care of the matter we just discussed. 


| ———— Expansion activities 


1 How would you say the following times in Japanese? 


NAN-JI NI TSUKIMASU KA 


2 Inthe entrance lobby of Wajima Trading is a large wall map show- 
ing the time in various parts of the world. Unfortunately, a tem- 
porary electrical fault this morning has meant that all the clocks 
have stopped. The caretaker (kanrinin) is putting them right, 
with the help of the reception (uketsuke) clerk. Look at the dia- 
logue below, and mark the correct times on the map. 


a - Unga 
QM Na | ag m Z 
74 ON oem d — ANE 1 
(Là h で KY baad 8 Sk Yon 
Ü fede ON 
L__Isvoney 
Uketsuke Haidozo. 


Kanrinin Ii desu ka. 

Kanrinin Ja, Rondon. Rondon wa ima nan-ji desu ka. 

Uketsuke Rondon desu ka. Ima yo-ji han desu. 

Kanrinin — Arigato. Derii wa? 

Uketsuke  Eto...Derii wa ku-ji go-fun desu. 

Kanrinin — Ku-ji go-fun, hai. Sore kara, Shingaporu. 

Uketsuke Shingaporu wa jü-ichi-ji yon-jip-pun. 

Kanrinin Domo. Tsugi wa, Tokyo. Tokyo wa ima ju-ni-ji 
yon-jü-go-fun desu ne. 

Uketsuke Hai so desu. 

Kanrinin Ja, Shidonii wa nan-ji desu ka. 

Uketsuke Shidonii desu ka. Shidonii wa jü-ni-ji go-jip-pun desu. 

Kanrinin Domo. Sore kara, Banknba to Nyü Yoku desu ne. 
Bankübà wa? 

Uketsuke Bankuba wa jü-ku-ji go-jü-go-fun desu. Ii desu ka? 

Kanrinin Hai, dozo. 

Uketsuke Nyu Yoku wa ima ni-jü-san-ji desu. 

Kanrinin Hai, domo arigato. 

Uketsuke lie, do itashimashite. le 


| 3 Complete the following sentences by using one of the words from ^ 
the box. You may find some cases where several words can be 
used. 
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fakkusu Eigo 
terebi Shinkansen 


Tokyo ni kaerimasu. 

Roido san ni hanashimasu. 
nani o mimasu ka. 

shorui o okurimasu. 
kikimasu. 

kaisha ni ikimasu. 


4 How would you answer the questions below? Look at the follow- 
ing example to see some typical responses. 


Example: 


Q Anata no kaisha wa ókii desu ka. 

A Hai, Okii desu. 

or Ma-ma okii desu. 

or lie, Okiku arimasen. 

(a) Nihongo no benky6 wa tanoshii desu ka. 
(b) Igirisu no uisukii wa takai desu ka. 

(c) Shigoto* wa omoshiroi desu ka. 

(d) Igirisu no densha wa osoi desu ka. 

(e) Kyo wa isogashii desu ka. 

(f) Kyo no tenki wa warui desu ka. 


* Or benkyo if you are a student. 


5 Below are some sentences about Mr Lloyd. Unscramble the 
words to find out more about him. 
(a) wa desu manéja no san maketingu Roido 
(b) nino asa kuko tsukimasu ashita Narita. 
(c) gorufu no shumi wa desu Roido san 
(d) ja Rondon arimasen suki wa 
(e) kaisha kaisha no no desu wa kare Igirisu 
(f) isogashii Roido wa hito san desu totemo 
(g) Wajima kenkyu ikimasu raishü ni no sentà 


=| 6 Now it’s your turn. Imagine you are in a taxi on your way to 
Tokyo Station, where you will take the last Shinkansen of the 
evening to Kobe. After you have told the taxi driver where you 
want to go, he begins chatting to you. 


NE ie 


dL DM i NM 


You 


NAN-JI NI TSUKIMASU KA 


Kanko desu ka. Shigoto desu ka. 
(a) It’s business. I’m going to Kobe on the Shinkansen. ___ 


Nan-ji no Shinkansen desu ka. 
(b) 8:00. It gets to Kobe at about 11:20. 


Sore wa osoi desu ne. 

EI AT a SNR TORY SONO UDINE i47 5:71: ON 
Ano, shitsurei desu ga, Nihongo wa muzukashiku 
arimasen ka. 

(d) It’s a bit difficult. 

Omoshiroi desu ka. 

(e) Yes, it’s very interesting. Studying Japanese is fun. 


(as the taxi draws up outside Tokyo Station) Hai, Tokyo eki 
desu yo. 

(f) Thank you. How much is it? 

¥2500 desu. 

(g) ¥2500?! That’s expensive! 

Sumimasen ne! Ja, Nihongo, ganbatte kudasai. 

(h) Yes, I will. Thanks. 


Reading corner 
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This is a page from Okamoto kacho's diary, showing what he will be 
doing on the day Mr Lloyd first visits Wajima. If you are studying 
with someone else, practise asking and answering questions such as 
Okamoto kacho wa 8-ji 15-fun ni nani o shimasu ka. 


Business briefing 


Transportation 


Japan is accessible by air through cities such as Osaka, Nagoya and 
Fukuoka, but still the majority of foreign business people arrive in 
Japan via Tokyo’s international airport at Narita. From Narita, about 
60 kilometres from central Tokyo, the most convenient connections 
are made using the Narita Express. This train makes the journey to 
the capital in under 60 minutes, but it is very popular so be prepared 
for a wait before being able to board a train. 


In Tokyo itself, there is a clean, efficient and comprehensive train 
system which criss-crosses the city both above and below ground and 
which connects it with Yokohama and other satellite cities such as 
Chiba. Most train stations have signs in English, and the system 
is not difficult to use. Although everything you have heard about 
Tokyo’s rush hour trains is probably true, with trains full to bursting 
point, the trains are nevertheless frequent, punctual, clean, and prob- 
ably the most efficient way of getting around the city. 


Taxis are numerous and can be flagged down on the street by holding 
out your hand as if you are waving to the driver. If the taxi is unoccu- 
pied, you will often see a sign in red kanji characters inside the front 
windscreen. Taxis are fairly expensive, but they all have meters, and 
there is no tipping, so you can keep track of how much you will have 
to pay as you go along. 


For travel around the country, there are extensive air networks 
served by Japan Airlines and others, reaching up to Sapporo in the 
north and down to Okinawa in the south. As an alternative, you may 
prefer to use the Shinkansen, or Bullet Train, which provides easy 
access along the main trunk routes west, south and north from Tokyo. 
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NAN-JI NI TSUKIMASU KA 


The Shinkansen is not cheap, but it is fast and reliable and well worth 
the expense. At most times you will be able to get a comfortable seat 
with a jiyüseki, or unreserved ticket, but at rush hour or holiday 
times it is advisable to get a shiteiseki, or reserved seat ticket. 
There is also a first class section, known as the Green Car. 


If you are on a business trip to Japan, you may want to consider buy- 
ing a Japan Rail Pass before travelling to the country. For a fixed cost 
this allows you virtually unlimited travel on JR (Japan Railways) 
trains and ferries, and if your travel plans include frequent use of the 
Shinkansen, it is bound to save you a lot of money. 


Whichever way you travel in Japan, it is likely to be crowded, but you 
can also be assured of a fast, reliable, safe and punctual service. 


J 日 本 航空 


Wo. MER 


IMA SHITE 
IMASU 


In Lesson 7 you will learn how to: 


e talk about things happening at the moment (using the -te iru 
form of the verb) 

@ make polite requests (using -te kudasai) 

@ describe things or people with another kind of adjective (called 
-na adjectives) 

e talk about two contrasting ideas, joined together by ga (but) in 
one sentence 


The story so far 


Maeda san and Noguchi san got up very early this morning to go to 
Narita airport to meet Mr Lloyd, but the flight is late and they have 
to wait another hour before he arrives. To kill some time, Maeda san 
decides to call the office to check on the preparations for the meet- 
ing. He’s now talking to Koyama san, one of the OLs ‘office ladies’. 


d —— — — —— Dialogue 


いま 
E] こやま 今 ど こ で すか 。 
か ちょ う 


まえ だ まだ 、 く うこ う で す が 。 お か も と 課長 は いま すか 。 


AR uie 


IMA SHITE IMASU 


いま で ん わ 
CPE boè... looking around) 4. 電話 を し て いま す が 。 


くだ 
TALEC SSTA SACAP CT EN, 
いま 
CRE いけ だ さん は 今 、 ワ ソ ァ ッ グ ス を お ぐっ 補い ます が 、 ち ょ っ 


くだ 
と まっ て 下さ い 。 (calling to Ikeda) いけ だ さん 、 ま え だ 
さん で す 。 


い 
いけ だ は い 、 す ぐ 行 きま す 。 (comes over and takes the receiver) 
も し も し 、 い け だ で す が 。 
まえ だ お は よう ご ざい ます 。 まえ だ で す が 、 ど う も 。 ええ と 、 
と ころ で 、 あ し た の か い ぎ の じゅ ん び は どう で すか 。 
いま 
いけ だ 今 、 し て いま す .… す ぐ お わり ます よ 。 


な に 

まえ だ Hr SICH. Ce. Hove CA? HE し て いま すず 
か 。 

いけ だ ほっ た さん で すか 。 あさ か らい ろ い ろ な こと を し て いま 

いま 

す 。 今 は ワー プロ の れん し ゅ う を し て いま 叶い まだ 、 
じょう ず じ ゃ あり ませ ん ね 。 

まえ だ (laughing) お そい で すか 。 

いけ だ え ぇ 、 ほ ん と うに お そい で す よ !. で も 、 と て も が ん ば っ て 


な ん 
いま ます よ 4. と ころ で 、、 ま え だ さ ん た ね ち は 。 CC RE 
が えり ます か 。 
いま 
まえ だ まだ 、 わ か り ま せん 。 の ぐち くん が 、 今 バス の じ か ん を 
し ら べ て いま す 。 
いけ だ あぁ 、 そ う で すか 。 わ か り ま し た 。 
Koyama Ima doko desu ka. 
Maeda Mada, kuko desu ga. Okamoto kacho wa imasu ka. 


Koyama Chotto... (looking around) ima, denwa o shite imasu ga. 
Maeda Ja, Ikeda san ni kawatte kudasai. 


EM. AU 


Koyama 
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Ikeda san wa ima, fakkusu o okutte imasu ga, chotto 
matte kudasai. (calling to Ikeda) Ikeda san, Maeda san 
desu. 


Hai, sugu ikimasu. (comes over and takes the receiver) 
Ohayó gozaimasu. Maeda desu ga, domo. Eto, tokoro de, 
A, so desu ka. Ja, Hotta kun wa? Nani o shite imasu ka. 


Hotta san desu ka. Asa kara iroiro-na koto o shite imasu. 
Ima wa wapuro no renshu o shite imasu ga, mada, jozu ja 


E, honto ni osoi desu yo! Demo, totemo ganbatte imasu 
yo. Tokorode, Maeda san-tachi wa nan-ji no basu de 


Mada, wakarimasen. Noguchi kun ga, ima basu no jikan o 


Ikeda 
Moshi moshi, Ikeda desu ga. 
Maeda 
ashita no kaigi no junbi wa do desu ka? 
Ikeda Ima, shite imasu... Sugu owarimasu yo. 
Maeda 
Ikeda 
arimasen ne. 
Maeda (laughing) Osoi desu ka. 
Ikeda 
kaerimasu ka. 
Maeda 
shirabete imasu. 
Ikeda A, so desu ka. Wakarimashita. 


mada still 

denwa o shite imasu is making a 
telephone call [from suru] 

...ni kawatte kudasai please get 
me...instead [from kawaru, to 
replace, take the place of] 

okutte imasu is sending [from 
okuru] 

tokorode well, by the way 

junbi preparations 

do how? 


owarimasu finish [from 
owaru, to finish, end] 
iroiro-na various, all kinds of 
koto things, matters 

ga but 


jozu skilful, good at 

hontoni really, truly 

demo but, however 

Maeda san-tachi Maeda san and 
others with him 

wakarimashita /see 


Comprehension 


1 What is Ikeda san doing at 
the moment? 
(a) Sending a fax. 
(b) Writing a fax. 
(c) Reading a fax. 


2 What is Hotta san doing? 
(a) Writing various things. 
(b) Learning how to use the 
word processor. 
(c) Typing a report slowly. 


ies s 
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Notes 


7 Mada kuko desu ga (We're still at the 
airport) 


When used with a positive verb in the present tense, mada has the 
meaning of still. 


Nihonshu wa mada arimasu ka. Is there still some sake left? 
Bucho wa mada Kobe ni imasu. The buchó is still in Kobe. 


However, as we saw in the previous lesson, mada has the meaning 
of not yet when followed by a negative verb. 


A Ashita nani o shimasu ka. What are you doing tomorrow? 
B Sa, mada wakarimasen. Well, I don't really know yet. 


2 Shite imasu (Is doing) 


This form of the verb is often called the -te form as it always ends 
in -te (or in some cases the variation -de). It is an important form 
to learn, as it has a wide variety of uses. For example, it is used in 
the opening dialogue to form the progressive tense which indicates 
action happening at the moment. The -te form is also used to make 
polite requests and commands, to join certain kinds of sentences 
together and when asking permission to do something. 


You will remember from Lesson 5 that most verbs can be divided 
into two groups, those that drop -ru and those that drop -u from the 
dictionary form to make other verb forms. To make the -te form with 
verbs in the first group, simply drop the final -ru and add -te to the 
basic stem. 


plain form -masu form -te form 


ireru (to put in, to insert) iremasu irete 
hajimeru (to begin) hajimemasu hajimete 


miru (to see) ii mimasu mite 
deru (to come out, to appear) demasu dete 
shiraberu (to investigate) shirabemasu shirabete 


It is not quite so simple with the group of verbs that drop -u from the 
dictionary form, as the ending of the word differs depending on the 
last letter of the stem. These endings are shown below in five 
groups, but you might find it easier simply to learn them by heart. 
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plain form -masu form -te form 


(a) -tsu, -ru, -u verbs end in -tte: 
matsu (to wait) machimasu matte 
kawaru (to change, to replace) kawarimasu kawatte 
ganbaru (to persist) ganbarimasu ganbatte 
narau (to learn) naraimasu naratte 
-Su verbs end in -shite: 
hanasu (to talk) hanashimasu hanashite 
osu (to push, to press) oshimasu oshite 
-ku verbs end in -ite: 
kiku (to ask, to hear) kikimasu kiite 
kaku (to write) kakimasu kaite 
(An exception is iku, to go, which becomes itte) 
-gu verbs end in -ide: 
isogu (to hurry) isogimasu isoide 
-mu, -bu, -nu verbs end in -nde: 
nomu (to drink) nomimasu nonde 
yomu (to read) yomimasu yonde 
asobu (to play) asobimasu asonde 
shinu (to die) shinimasu shinde 
The two irregular verbs are: 
kuru (to come) kimasu kite 
suru (to do) shimasu shite 


The progressive tense of the verb, which indicates action over a 
period of time, is formed from the -te form with iru, fo be. In this 
way, the -te form corresponds very closely to the -ing form of 
English verbs. 


Nani o shite imasu ka. What are you doing? 

Kanojo wa Nihongo o naratte ^ She's learning Japanese. 
imasu. 

Ima bucho to hanashi o shite She's talking with the general 
imasu. manager at the moment. 


3 Ikeda san ni kawatte kudasai (Could you get 
Ikeda san, please? [Lit. Please change to 
Ikeda san]) " 


You will already have used kudasai in previous lessons to ask for 
something (e.g. Kohii o kudasai, Could I have some coffee please?). 
When it is used after the -te form of a verb, it becomes a polite way 
of asking someone to do something. 


Chotto matte kudasai. Just a moment, please (Lit. Please 
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wait a little.) 
Maketingu no bucho ni kiite Please ask the marketing bucho. 
kudasai. 
Ikeda san, kono shorui o kopii Ikeda san, could you make a copy 
shite kudasai. of these papers? 


4 Sugu ikimasu (Just coming) 


Although the meaning of iku is generally given as to go, and kuru as 
to come, their use is sometimes a little different from the English 
equivalents. Iku means to go to any other place, whereas in English to 
go means to go to any place except where the person you are speaking to 
is. Hence in the example given above from the dialogue, Ikeda san 
uses iku where in English we would use come. 


A (phoning from Tokyo) Itsu When are you coming to Tokyo? 
Tokyo ni kimasu ka. 
B (in Kobe) Raishü ikimasu. Tl be coming next week. 


5 lroiro-na koto (Various things) 


In addition to the adjectives ending in -i which we came across in the 
previous lesson (hiroi, omoshiroi, etc.) there is another group of 
adjectives like iroiro which act in a different way. They are much 
more like nouns, so they need a verb like desu to make a complete 
grammatical sentence. Some more examples of these are: i 


like, likeable kirai dislike, hateful 
pretty, clean jozu clever, skilful 


healthy, energetic yümei famous 
'tough, terrible shinsetsu kind 
strange, odd 


Kaigi no junbi wa taihen desu — The preparation for the meeting is 
yo. really hard work. 
Sore wa hen desu ne! That's strange! 


When this kind of adjective is used with a noun, -na needs to be 
added. (Therefore they are usually referred to as -na adjectives.) 


Sato sensei wa honto ni Professor Sato is a really kind 
shinsetsu-na hito desu yo. man. 
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Suki-na supotsu wa tenisu to The sports I like are tennis and 


gorufu desu. golf. 
Shinjuku ni yümei-na kaisha There are a lot of famous 
ga takusan arimasu. companies in Shinjuku [an area 
of Tokyo]. 


The words 6kii (large) and chiisai (small) can belong either to the -i 
group or to the -na group of adjectives when in the positive. Hence 
you can say okii kaisha or oki-na kaisha (a large company) and 
chiisai inu or chiisa-na inu (2 small dog). 


6 Imawapuro no renshu o shite imasu ga, 
mada jozu ja arimasen ne (He’s practising 
on the word processor, but he’s not very 
good yet) 


When the conjunction ga joins two sentences, it acts rather like the 
English but, especially if the two sentences are contrasting. Note 
that, while but comes in the second part of an English sentence after 
the comma, in Japanese ga comes before the comma. 


Maeda san wa kaigi nidemasu Maeda san will attend the 


ga, Noguchi san wa meeting, but Noguchi san won't. 
demasen. 

Kanojo wa totemo shinsetsu She's very kind, but a bit odd. 
desu ga, chotto hen-na hito 
desu. 


However, ga is much weaker than but and is often used simply to 
join sentences together even if there is no element of contrast. 


Iroiro-na hanashi ga arimasu There are lots of things to talk 
ga, jikan wa arimasu ka. about — do you have some time? 
Kore kara Nagoya shisha ni I'm going to call the Nagoya 
denwa shimasu ga, messeji office — do you have any 
wa arimasu ka. messages? 


7 Jozu (Skilful, good at) 


When using the word j0zu, the thing one is skilled at is the subject of 
the verb. Therefore, it is marked by wa or ga, and not o as might be 
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expected. 


Roido san wa Nihongo ga jozu Mr Lloyd is good at Japanese. 
desu yo. 


Other similar adjectives which take ga are heta (unskilful, poor at), 
suki and kirai. 


Nihon no sarariiman wa gorufu Japanese businessmen really like 
ga dai-suki desu ne! golf, don’t they! 


8 Honto ni osoi (Really slow) 


Although the correct pronunciation is honté, in everyday conver- 
sation honto (with a shorter final o sound) is very common. 


A Wajima wa Derii ni mo Wajima has a branch in Delhi too, 
_ shisha ga arimasu yo. you know. 
B E?!Honto? What? Really? 


9 Maeda san-tachi (Maeda san and his group) 


-tachi can be added to the end of personal pronouns or other words 
indicating people, to show that they are plural. 


watashitachi we anatatachi you [plural] 
senseitachi the teachers OLtachi the OLs 


-tachi can also be added to people's names to indicate that the per- . 
son's group is also included. Maeda san-tachi, for example, could 
mean Maeda san and the person/people with him, the Maeda family or 
Maeda’s crowd, depending on the circumstances. 


10 Wakarimashita (| understand, | see) 


The verb wakaru means to understand, to comprehend and, used in 
the present tense, it generally refers to an ongoing situation. 


Nihongo ga wakarimasu ka. Do you understand Japanese? (Lit. 
Is Japanese understandable?) 


However, when talking about something which has just now been 
learned or discovered, the past tense is used, meaning Now I have 
understood. More colloquially, it is the equivalent of Oh, I see or Got 
it! 
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A Roido san wa sérusu no Mr Lloyd isn’t the sales manager, 


manéjà ja arimasen. he’s the marketing manager. 
Maketingu no manéja 
_ desu yo. 
B Aso desu ka. Oh really, I see. 
Wakarimashita. 


Note that the verb wakaru usually takes the particle ga. 


Expansion activities 


1 This first exercise practises -na adjectives. Repeat the exchange 
below and then substitute the words in bold type with the cues 
which follow. Practise this with a partner if possible. 


A Ano hito wa genki desu ne. 


B E, hont6-ni genki-na hito desu ne. 


(a) kono heya, kirei (d) ano sensei, shinsetsu 
(b) kono shigoto, taihen (e) ano kaisha, yümei 
(c) ano kojo, okii (f) kono messeji, hen 


2 Below is a picture of Wajima's Overseas Planning Department. 
Look at the sentences following the picture, and circle T or F, 
depending on whether you think they are true or false. (If you are 
working with a partner, get him or her to read the sentences 
aloud to you while you look only at the picture.) 


Watanabe (9 Honda 


lj 
Yamamoto 


Hotta 
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(a) Ima jü-ji han goro desu. 

(6) Maeda san wa denwa o shite imasu. 

(c) Ikeda san wa Ueno san to hanashite imasu. 
(d) Yamamoto bucho wa isogashiku arimasen. 
(e) Noguchi san wa kyo kaisha ni imasen. 

(f) Honda san wa hanashi o shite imasu. 

(g) Hotta san wa kohii o nonde imasu. 

(h) Watanabe san wa Hotta san o mite imasen. T 


ココ ココ ココ ヨゴ 
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Look at the picture again and complete the sentences below. 
(a) Yamamoto bucho wa ima kohii o 
(b) Noguchi san wa ima repoto o 
(c) wa Ikeda san no hanashi o 
(d) Maeda shorui 

(e) denwa de 

4 e bae et Nal Ll wapuro no renshü o 

(g) Ikeda to 


Part A 


The Overseas Planning Department has just received some new 
word processors. See if you can work out the meaning of the 
Japanese instructions below, which are not in the correct order, 
by matching them to the appropriate English sentences. 


(a) Press the ‘ON’ switch. (i)  Furoppi o ireru. 
(b) Wait ten seconds. (ii) Menyu ga deru. 
(c) Insert the floppy disk. (iii) Ju-byo matsu. 

(d) Enter the time. (v) ‘on’ suitchi o osu. 
(e) Press the ‘RETURN’ key. (v) Jikan o enta suru. 
(f) The menu will appear. (vi) ‘RETURN’ kii o osu. 
Part B 


The Nagoya office have also ordered new word processors, but 
theirs have been delivered without manuals, so Ikeda san is now 
explaining over the phone to one of the clerks how to start up the 
new machine. Referring to the instructions above, complete the 
following dialogue. 

Ikeda Ja, ‘on’ suitchi o oshite kudasai. 


Clerk Hai. 
HEN ML LL POR og Oak UE, M e boit di i 
Clerk Hai. 
Ikeda Eto, kudasai, ne. 


Clerk Hai, iremasu. 
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Ikeda Tsugi wa 

Clerk Jikan desu ka. Ima 5-ji desu ne. 
Ikeda So desu ne. Sore kara 

Clerk A, menyü desu! 

Ikeda li desu ne. 

Clerk Hai. Arigat6 gozaimasu. 


5 Things are especially busy in the Overseas Planning Department, 
so the section manager, Okamoto kacho, asks the two OLs Ikeda 
san and Koyama san to do some jobs for him. Complete the 
dialogue below by replacing the dictionary form of the verb in 
brackets with the -te kudasai or -te imasu form of the verb, as | 
appropriate. 


Kacho Ikeda san, Nagoya shisha ni kono fakkusu o (okuru) 
yo. 

Ikeda Hai, kore kara okurimasu. 

Kacho Sore kara, raishu no kaigi no junbi mo (hajimeru) yo! 

Ikeda Hai, ima (suru) ga. 

Kacho Aso, arigat6. Koyama san, kono shorui o kopii (suru). 

Koyama Hai. 

Kacho Sore kara, sono kopii o Dando Supotsu no fairu ni 
(ireru). 

Koyama Wakarimashita. 


6 Look at the following example, which joins two sentences 
together with ga. Then make similar sentences using the cues 
which follow. 


Example: 


A Tanaka san wa genki desu ka. (totemo isogashii) 
B Hai, genki desu ga, totemo isogashii desu. 


(a) Wapuro no renshu wa muzukashii desu ka. (omoshiroi) 

(b) Ano hoteru wa do desu ka. Takai desu ka. (yoku arimasen) 
(c) Ano kaisha wa chiisai desu ka. ( yumei) 

(d) Atarashii shigoto wa do desu ka. Omoshiroi desu ka. (taihen) 
(e) Gorufu wa suki desu ka. (jozu ja arimasen) 

(f) Kopii wa takusan arimasu ka. (sugu owarimasu) 

y 7 Now it’s your turn. Your company is conducting some market re- 
search for Wada san’s organisation and Wada san has just called 
from Japan to see how the report is coming along. Unfortunately, 
you have given it very low priority, so there is still a long way to 
go before it will be finished. 
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Wada Repoto no koto desu ga... 
You (a) The report? Uh, we're writing it at the moment... 


Wada Aso desu ka. Itsu Nihon ni okurimasu ka. 
You (6) Well, we're still checking up on various things... 


Wada E? Mada? Ja, itsu owarimasu ka. 
You (c) Justa moment, I'll ask the person in charge. (pause) 
I'm sorry, the person in charge isn't here. 


Wada E?! 
You (d) He's having a meeting at the moment, but... 


Wada _ Wakarimashita. Ja, ashita. 
You (e) Yes, we'll call you tomorrow. 


Wada Un, so shite kudasai. 


Reading corner 


Ikeda san is stopped outside the main entrance to Wajima one morn- 
ing and asked to fill in a questionnaire prepared by the Health and 
Welfare section of the Personnel Department. See if you can read and 
answer these questions from the first part of the questionnaire. 


@ 


今 の じ か ん を か いて 下さ い 。 
部 、 課 の な まえ を か いて 下さ い 。 


あさ 、 何 を た べ ま すか 。 

あさ 、 何 を の み ま す か 。 

あさ 、 テ レビ を み ま す か 。 

し ん ぶん は 何 を よみ ます か 。 
何 じ に 、 か いし ゃ に 行き ます か 。 
電 し ゃ で 行き ます か 。 

何 じ に か いし ゃ に つき ます か 。 
し ご と は 何で すか 。 

何 じ に か えり ます か 。 


Questionnaire 
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Business briefing 


Women in business 


The world of Japanese business is still very much a male-dominated 
society. Although women make up over 40% of the workforce in 
Japan and roughly half of all married women work, only a tiny ma- 
jority are in supervisory or managerial positions. Most of the others 
who work in offices belong to a group of workers known simply as 
OLs, or ‘office ladies’, whose duties consist of such simple tasks as 
making tea for guests, answering the telephone, making photocopies 
and filing. 


The traditional pattern is for women to stay at work only until they 
get married or at the latest until they have their first child, so 
companies are often reluctant to spend a lot of time and money on 
training women who are likely to leave within a few years of being 
hired. This in turn leads to frustration on the part of many women 
employees who, even though they may have high academic qualifica- 
tions, are given boring and menial jobs to do, with no opportunity of 
competing equally with men. Faced with such bleak job prospects, it 
is perhaps not surprising that they decide to quit when they get 
married, and so the cycle is perpetuated. 


However, there are signs that things are beginning to change. In 
1986 the Equal Opportunity Law was passed, forbidding discrimina- 
tion against women in hiring, training, assignment of job responsi- 
bilities or promotion. This has led to an increase in the number of 
companies considering women for positions of responsibility and a 
greater awareness among women of the opportunities open to them. 
In particular, many have been attracted to non-Japanese companies, 
which take advantage of the pool of highly-educated female workers 
to recruit women for high status jobs and which pay salaries compar- 
able to men’s — unlike many Japanese companies. 


Nevertheless, it is still an uphill struggle for the woman who wants to 
combine a job with a family. As yet, childcare facilities are few and far 
between, there is no tradition of leaving children with babyminders, 
and husbands do not expect to share equally in household duties. 
Things are beginning to change and the last few years have seen 
more and more women appointed to posts of responsibility, but it is 
likely to be a long time before women catch up with men at work. 
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. O-TSUKARE SAMA 
DESHITA 


Lesson 8 concentrates on practice with talking about things which 
happened in the past. You will also find out a new form of the verb for 
making suggestions and offering help, and there are a number of new 
phrases for greetings and thanks. 


The story so far 


Maeda san and Noguchi san have just arrived back at the Wajima 
office after meeting Mr Lloyd at Narita airport and then taking him to 
his hotel in downtown Tokyo. Koyama san, one of the OLs, greets 
them as they come in, tired out after a very long day. 


Dialogue 


TAM T EAE 
CPE E EE E 
まえ だ あぁ .. つ か れ た !! 


な ん じ 
CPE けっ きょく ロイ ド さ ん の ひこ うき は 何時 に つき まし た 
か 。 
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じゅ % う いち じ 
ERE ISAO oS Ss Us 


CPE CHT wes at FE Led! 
FAVE, oe ROS ae eu AC Lee a くう とう か ら ホ チル 


さん じ 
まで 3 時 か ん は ん も か か り ま し た よ 。 
こやま ほん と うに お つか れ さ まで し た 。 お ちゃ で も いれ まし ょ 
うか 。 
まえ だ ば いく お ね が いし ます 。 え ぇ と 、 い け だ さん は ? 
COSE 4632-25 A0 & LA... 
か い ぎ 
まえ だ え ぇ ?! 会議 の じゅ ん び は ? 
CHE BODO PER Ke Lie SUMS Oto ee Oo Pts 
みせ まし ょ うか 。 


くだ 
まえ だ え ぇ 、 で も 、 さ き に お ちゃ を いれ て 下さ い 。 


Maeda Tadaima. 

Koyama A, o-kaeri nasai. 

Maeda Aaaaa, tsukaretal! 

Koyama Kekkyoku Roido san no hikoki wa nan-ji ni tsukimashita 
ka. 

Maeda 11-jihan ni tsukimashita. 

Koyama Sore wa zuibun okuremashita ne! 

Maeda Kaeri wa motto taihen deshita. Küko kara hoteru made 
san-jikan han mo kakarimashita yo. 

Koyama Honto ni o-tsukare sama deshita. O-cha demo iremasho 
ka. 

Maeda Hai, onegai shimasu. Eto, Ikeda san wa? 

Koyama Mb... uchi e kaerimashita ga.... 

Maeda E?! Kaigi no junbi wa? 

Koyama Mo owarimashita yo. Shorui wa soko ni arimasu ga, 
misemasho ka. 

Maeda E, demo, saki ni o-cha o irete kudasai. 


tadaima /'m back kekkyoku finally, in the end 

o-kaeri nasai welcome back hikoki plane 

tsukareta /'m exhausted [from tsukimashita arrived [from tsuku] 
tsukareru, to get tired] deshita was [from desu] 
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kakarimashita took [from kakaru, 
to take, need, require] 

o-tsukare sama deshita You must 
be very tired! 

zuibun extremely 

okuremashita was late [from 


okureru, to be late] 
kaeri return trip 
motto more 
made to, until, as far as 
san-jikan han three and a half 
hours 
mo asmuch as 


1 Was Mr Lloyd’s plane: 
(a) more or less on time? 
(b) abit late? 
(c) very late? 


2 Why is Maeda san concerned? 


Comprehension 


o-chademo some tea or something 

iremasho ka shall | make (some 
tea)? [from ireru, to put in] 

uchi home, house 

e to, towards 

kaerimashita went home [from 
kaeru] 

owarimashita finished [from 
owaru] 

soko there 

misemasho ka shall | show you? 
[from miseru, to show] 

sakini first of all, ahead 


(a) Because he thinks he will be late home. 
(b) Because he thinks the preparations for the meeting haven't 


been done. 


(c) Because Ikeda san has gone home. 


Notes 
7 Tadaima (I’m back) 


This is a greeting which is said when returning home, and is a con- 
| traction of Tadaima kaerimashita, or 7 have just come back. It can 
also be said when returning to one’s office or other place which is 
| regarded as a base. The response used to welcome someone home is 
O-kaeri nasai, or Welcome back. 


2 Tsukareta! (I’m exhausted!) 


This exclamation is actually the plain past tense of the verb 
tsukareru, to become tired. As it is treated like a comment said to 
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oneself (even if there are actually other people around) it is perfectly 
acceptable to use the plain form. When talking about other people, 
the polite form tsukaremashita should be used. There is more in- 
formation on the plain form in later lessons. 


3 Tsukimashita (Arrived) 


To talk about something which happened in the past, simply replace 
the -masu of the present tense of the verb with -mashita. Note that 
the pronunciation is -mash’ ta with the -i- hardly sounded. (There is) 
also a plain form which we will learn in a later lesson.) 


dictionary form -masu form past tense meaning 


tsuku (to arrive) tsuki-masu tsuki-mashita arrived 

kaeru (to return) kaeri-masu kaeri-mashita returned 

katazukeru katazuke-masu katazuke-mashita tidied up 
(to tidy up) 

au (to meet) ai-masu ai-mashita met 

kuru (to come) ki-masu ki-mashita came 

suru (to do) shi-masu shi-mashita did 


The simple past tense in Japanese is roughly equivalent not only to 
the English past tense (e.g. he returned) but also to the present per- 
fect form (e.g. he has returned). 


Kekkyoku kuruma de In the end we went by car. 
ikimashita. 
Sore kara do shimashita ka. So what happened after that? or 
What did you do after that? 
Ikeda san wa mo kaigi-shitsuo Ikeda san has already cleared up 
katazukemashita. the meeting room. 


If you want to talk about things which were continuing to happen in 
the past over a period of time, simply treat the -te iru form of the 
verb in the same way, replacing the final imasu with imashita. 


A Kino no 8-ji goro nani o What were you doing at around 
shite imashita ka. 8:00 yesterday? 
B Terebi o mite imashita. I was watching television. 


The negative of the polite past tense is also very regular: it is neces- 
sary only to add deshita (the past form of desu; see below) to the 
negative of the polite present tense. 


O-TSUKARE SAMA DESHITA 


Ni-jikan mo kakarimasen It didn’t take as much as two 
deshita. hours. 

Kacho wa ikimashita ga, bucho The section manager went, but the 
wa ikimasen deshita. general manager didn't. 


4 Deshita (Was) 


The polite past form of desu is deshita. 


Kino no kaigi wa taihen Yesterday's meeting was tough, 
deshita ne. wasn't it! 
Shümatsu wa dó deshita ka. How was the weekend? 


The negative follows the same pattern as described above for regular 
verbs: simply add deshita to the negative of the present tense, which 
in the case of desu is de wa (or ja) arimasen. 


Yamada san wa shacho ja Yamada san wasn't the president, 
arimasen deshita. he was the vice-president. 
Fuku-shacho deshita. 


5 Kuko kara hoteru made (From the airport to 
the hotel) 


Note that the words kara (from) and made (to) come after the place, 
time, etc., to which they refer. 


Kaigi wa nan-ji kara nan-ji How long will the meeting be? 
made desu ka. (Lit. ... from what time to what 
à time...) 
Tokyo kara Osaka made, About how many hours does it 
Shinkansen de nan-jikan take by Shinkansen from Tokyo 
gurai kakarimasu ka. to Osaka? 


6 O-tsukare sama deshita (You must be very 
tired) 


This is a set phrase said in praise or gratitude to someone who has 
put a great deal of effort and energy into something, and so may be 
translated as Thank you, you must be tired after that or Thank you for 
all your hard work. It is also often said in response to the parting 
phrase O-saki ni or O-saki ni shitsurei shimasu said by someone 
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who leaves the office before you at the end of the day’s work. 


A O-saki ni (shitsurei ` Fm off (Lit: Excuse me for leaving 
shimasu). ahead of you). 

B O-tsukare sama Bye. (Lit: Thank you for your hard 
(deshita). work). 


7 O-cha demo (Some green tea or something) 


Demo (or something) is sometimes added to imply that there are 
other choices possible than the one suggested, otherwise it might 
seem that one is presuming to impose one's own preferences on 
someone else. When demo is used, particles such as wa, ga and o 
can be omitted. 


Sushi demo tabemasu ka. Would you like some sushi or 
something? 
Konban Akasaka no pabu Would you like to go to a pub in 
demo ikimasu ka. Akasaka or somewhere this 
i evening? 


8 O-cha demo iremasho ka (Shall | make 
some tea?) 


This form of the verb ending in -masho is used very often in 
Japanese to suggest doing something, and corresponds roughly to the 
English Let's.... It is formed simply by replacing the final -masu of 
the verb with -masho. 


Ganbarimasho. Let's have a go. 
Mina san, okuremasu yo! We're late, everyone. Let's hurry! 
Isogimasho! 


If this form of the verb is followed by the question particle ka, it 
corresponds to the English shall we...? or shall I...? 


Doko de aimasho ka. Where shall we meet? 

Watashi wa saki ni kuruma de — Shall I go on ahead by car? 
ikimasho ka. 

Chotto nomimasho ka. Shall we have a quick drink? 


9 Uchi e (To home) 


The particle e, like ni, indicates the direction towards which some- 
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thing moves. Although there are some very slight grammatical 
differences in usage between e and ni (e concentrates on the direc- 
tion, whereas ni concentrates on the point of contact), in practice 
native speakers use them more or less interchangeably. 


Shutcho wa doko e/niikimasu Where are you going on your 


ka. business trip? 

Kanojo wa Shinkansen de She went home to Hiroshima by 
Hiroshima e/ni Shinkansen. 
kaerimashita. 


10 Soko (There) 


The set of words indicating location is another of the ko-, SO-, a-, do- 
group we met in Lesson 4. The others in this set are koko (here), 
asoko (over there) and doko (where?). 


Asoko ni arimasu yo. It’s over there. 
Koko kara Shinjuku made How much does it cost from here 
ikura desu ka. to Shinjuku? 


Expansion activities 


1 We have come across a number of set phrases and sayings in 
the lessons so far. Which ones would you say in the following 
situations? 

(2) You have just arrived back home. 

(b) You greet someone who has just arrived home. 

(c) You've just understood something that has been explained to 
you. 

(d) Youare meeting someone for the first time. 

(€) You want to say hello on the telephone. 

(f) You want to encourage someone to keep trying. 

(g) You excuse yourself for disturbing someone. 

(h) You fall exhausted into a chair. 

() You thank someone for having worked so hard on a project. 
G) You are leaving the office at the end of the working day. 

(k) Someone has just thanked you for doing something for them. 


2 Mr Lloyd is going to do a lot of travelling during the next few 
weeks in Japan, so he goes to the travel centre in his hotel to 
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check on travelling times before making business appointments in 
the various cities. 


1-jikan ae 


EE NN 


hikoki 


1-jikan — 1-jikan 2-jikan 3.5-jikan 


Ask questions like those in the example, using the cues provided. 
Example: 
Shinkansen, Tokyo, Nagoya 


A Shinkansen de, Tokyo kara Nagoya made, nan-jikan 
kakarimasu ka. » 
B Ni-jikan gurai kakarimasu. 


(a) Shinkansen, Tokyo, Osaka 
(b) kuruma, Osaka, Kobe 

(c) kuruma, Tokyo, Nagoya 

(d) hikoki, Osaka, Tokyo 

(e) Shinkansen, Kyoto, Nagoya 


Below is Ikeda san's list of things she was supposed to do today, 
but she didn't manage to do all of them. She has put a tick [v] 
against the jobs she finished. Read through the list to make sure 
you understand it. 


Osaka no Ishii san ni denwa o suru / 
Shingaporu ni fakkusu o okuru 

kaigi-shitsu o katazukeru / 

mensetsu no junbi o suru ~V 

Shinkansen no jikan o shiraberu 

kikaku-bu no repóto o kopii suru ^/ 

Dando Supotsu no deta o konpyuta ni ireru 


Maeda san goes over to Ikeda san's desk to check on what she 
did and didn't do today. Make questions and answers like the 
ones below using the information from Ikeda san's list. (Practise 
this together with another person if possible.) 


ee 
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Examples: 


Maeda Osaka no Ishii san ni denwa o shimashita ka. 
Ikeda Hai, denwa shimashita. 

Maeda Shingaporu ni fakkusu o okurimashita ka. 
Ikeda lie, okurimasen deshita. 


A few minutes later, Hotta san comes over to see if he can lend 
Ikeda san a hand. Using her checklist above again, make offers 
and responses like the ones in the examples following. 


Hotta Osaka no Ishii san ni denwa o Shimasho ka. 
Ikeda Modenwa shimashita. 

Hotta Shingaporu ni fakkusu o okurimasho ka. 
Ikeda Hai, onegai shimasu. (or) Hai, okutte kudasai. 


Okamoto kacho knows that Maeda san has had a long day, and so 
goes over to see if he’d like to have a drink on the way home. 
In order to complete their dialogue, fill in the blanks with the ` 
-mashó form of the verb which follows in brackets. 


Kacho ^ Maeda kun, o-tsukare sama. Pabu demo 
(iku) ka. 

Maeda Mada 6-ji desu ga... 

Kacho  liyojiyo! ^ Á (owaru)! 

Maeda li desu ne. S __ . (suru). Doko ni 
ikimasu ka. 

Kacho Shinjuku no ‘Tampopo’ (‘Dandelion’ [name of bar]) de 
au c nonu)rvo; 
(Calls to Noguchi) Noguchi kun mo 
(iku) yo! ; 

Noguchi Hai. Demo Shingaporu kara no denwa o matte imasu. 
Mo chotto kakarimasu ga. 

Maeda Kachō . (matsu) ka. 

Kacho Iie, saki ni os =~ (iku). Noguchi kun, 
‘Tampopo de (au)! 


Now it’s your turn. It’s Monday morning in the office, and one of 
your Japanese colleagues, Saito san, is asking you about your trip 
to Yokohama last weekend. You will need a few new words, which 
are given in brackets. 


Saitó 
You 
Saito 
You 


Saito 
You 


Saito 
You 


Saito 
You 


Saito 


You 


Saito 
You 
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Ohayo gozaimasu. 

(a GOD PONE A (UN QE GUN XUL qn aon opo vtto eas 
Shümatsu wa do deshita ka. Yokohama e ikimashita 
ka. 

(b) Yes, I did, but the return trip was terrible. 


Do shite? 
(c) There was a big accident (jiko) at Yokohama station. 


A só, sd, watashi mo terebi de mimashita yo. Taihen 
deshita ne. 
(d) Yes, I waited for an hour but no trains came. 


Sore de, do shimashita ka. 

(e) I went to the taxi stand (takushii noriba) but a lot of 
people were waiting for taxis. I waited again there for forty 
minutes. I finally got home at 10:00. —__— 


Sore wa o-tsukare sama deshita. Demo, takushii wa 
takai desho. 

(f) Yes, they're really expensive! But what came next 
(sore kara gu) was worse nL et Ln oy ous ue 


E? Do shimashita ka! 
(g) I didn’t have my house key! == 


Reading corner 


Look at the kanji for the numbers 1 to 10, 100 and 1,000 given be- 
low, and learn to recognise them. 


四 
E 


(1) 7 (6) Ei (100) 
(2) 7" eo, 千 (1,000) 
(3) A (8 
(4) Ju (9) 
(5) + (10) 
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Can you read the following sentences? Note that when Japanese is 
written vertically, it begins from the right and works towards the left. 


SEN ER ree pae ーー 
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時 の zz OR 時 ぃ 
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i AEE E TN E EB 
An Apolo] det 
MNO ANE WP 
な YA a F o BR 
Z5 sudes eds D は 
ah a See 
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a ん 
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か 

い 

で 

す 
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Business briefing 

Nemawashi 


Nemawashi literally means preparing the roots, and it describes a 
process which has been used in Japan for hundreds of years when 
moving a tree to a new site. First the soil is carefully excavated from 
around the roots, so as to gradually expose them without damage, 
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and then the root ball is bound firmly with strips of hessian which can 
be kept moist. In this way, the tree is prepared for the impending 
change in its circumstances slowly and with great care. 


In Japanese business, the word nemawashi is used to mean the 
practice of talking about a particular course of action with all the 
parties involved, individually and usually informally, prior to a meet- 
ing where a final decision will be made. In this way, all parties to the 
decision can work out their differences and reach a consensus before 
the meeting even takes place. The meeting itself is very often con- 
vened only to put an official seal of approval on a course of action 
which has already been decided upon by all the participants during 
the process of nemawashi. 


Typically, pre-meeting nemawashi is done with great care as 
regards timing, and deciding on the best time to approach a certain 
section leader to get his agreement to something is often an intui- 
tive decision. The discussions which form part of the nemawashi 
process are usually informal and down-to-earth, and people feel more 
able to verbalise their real feelings about an impending change in the 
company, something which they do not often do in the more formal 
atmosphere of a meeting. j 


Before big corporate decisions are taken, a great deal of nemawashi 
will take place over an extended period, often in bars after work or 
in odd moments during the working day. The conversation will start 
casually with, ‘By the way, what do you think about...” and the 
participants will talk person-to-person about a particular course of ac- 
tion, again something which is rarely done in the meeting situation 
itself. 


Nemawashi is a vital part of the Japanese approach to business. 
Meetings in the West tend to be forums for thrashing out a course of 
action, often between strongly opposing parties, and then deciding 
action points. A Japanese business meeting tends to be a place where 
the official seal can be put to the consensus of the group — a consen- 
sus reached by careful and often prolonged nemawashi. After all, if a 
tree is to be moved, it is vital to ensure that the tree will survive the 
move. To ensure the success of a proposed plan of action, in the 
world of Japanese business it makes sense to spend as much time as 
possible preparing the parties to that decision — because those people 
form the roots of the company itself. 
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In Lesson 9 you will learn dates and days of the week, and using : 
these you will then be able to practise making appointments. You will 
also learn another use of the -te iru form for talking about ongoing or 
routine situations, and a new particle de to indicate the place where 
something happens. 


The story so far 


Mr Lloyd has arrived safely in Japan. He has already had a prelimi- 

nary meeting with Wajima and lunch with Yamamoto bucho, but busi- 

ness meetings do not start in earnest until after the weekend. This 

evening, Saturday, he has met up with Shimada san, an old friend 

whom he knew when Shimada san was working in London some 
| years ago. 


| Im —————— Dialogue 


まだ いま ぶ 
島田 ロイ ド さ ん は 今 も か い が い きか く 部 に いま すか 。 
いま か 
ロイ ド ええ 、 そ う で す が 、 今 は べつ の 課 で は た らい て いま す 。 
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が っ 


Le ek a で い 事 す o 
し まだ 
島田 TE © ee WA PL Do 


ngo) c as "rc eras 
Lave 
島田 ど よ う 日 と に HOWE be hae Le 5% 
び か い 
nd EE EM. と きど きど よう 日 も 会 し ゃ に 行き ます 。 
し ゅ っ ちょ う も あり ます 。 
Lae ご が つみ っ か 


島田 is We ca DLE Bea he EN a oa a ia 
ロイ RU まい Rs 


し まだ つい た あぁ 
島田 一 日 は いそ が し いで すか 。 
つい た ち 
4 (looking at his diary) 一 日 は ど よ う meta. AARTS 


な に 


あい で いま す よ 。 何 か ..….? 
LAE ひ 
島田 read. «EY EU ata ci DE io 


ロイ ド だ れ の けっ こん し き で すか 。 
し まだ 
島田 ぼく の で す !! 


ロイ ド あぁ ! それ は お めで と う ご ざ いま す ! 


Shimada Roido san wa ima mo kaigai kikaku-bu ni imasu ka. 

Lloyd E, so desu ga, ima wa betsu no ka de hataraite imasu. 
Ni-gatsu kara maketingu o tanto shite imasu. 

Shimada Taihen desu ne. Isogashii desho. 

Lloyd E, zangyo mo takusan arimasu yo. 

Shimada Doyobi to nichiyobi wa yasumi desho. 

Lloyd So desu ga, tokidoki doyobi mo kaisha ni ikimasu. 
Shutchó mo arimasu. 

Shimada Tokorode, kono shutcho wa go-gatsu mikka made desu 

| yo ne. 

Lloyd Hai, so desu. 

Shimada  Tsuitachi Wa isogashii desu ka. y 

| Lloyd (looking at his diary) Tsuitachi wa doyóbi desu ne. E, aite 

imasu yo. Nanika...? 


l 
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Shimada Jitsu wa, sono hi wa kekkon-shiki desu. | 
Lloyd Dare no kekkon-shiki desu ka. | 
Shimada Boku no desu!! 

Lloyd A! Sore wa omedetó gozaimasu! 


ni-gatsu February tokorode by the way | 
betsuno another, separate go-gatsu May 
de at, in mikka the 3rd (of the month) 
hataraite imasu /am working [from ^ tsuitachi the 1st (of the month) 
hataraku] aite imasu is open, unoccupied 
tanto shite imasu  /'m in charge of [from aku, to be open, free] 


[from tanto suru] Nanika... /s there something. ..? 
Isogashii desho You must be busy jitsu wa in fact, to tell the truth 
zangyo overtime work hi day 
doyobi Saturday kekkon-shiki wedding ceremony 
nichiyobi Sunday boku /, me [male, informal] 
yasumi holiday, day off omedeto gozaimasu | 
tokidoki sometimes congratulations 


Comprehension 


1 DoesMr Lloyd work at the weekend? 
(a) No, he doesn't. 
(b) He works on Saturdays. 
(c) Sometimes he works on Saturdays. 


2 When is Mr Lloyd leaving Japan? 
(dà) On the Ist. | 
(b) On the 3rd. | 
(c) On Saturday. 


Notes 


The words for the months are very straightforward in Japanese, as 


they do not have special names, but are simply called after the num- 
ber of the month. 


1 Ni-gatsu (February) | 
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ichi-gatsu January shichi-gatsu July 
ni-gatsu February hachi-gatsu August 
san-gatsu March ku-gatsu September 


shi-gatsu April jü-gatsu October 
go-gatsu May jü-ichi-gatsu November 
roku-gatsu June jü-ni-gatsu December 


The particle ni is used when referring to a specific point in time 
when something happens. 


Ikeda san wa shi-gatsu ni Ikeda san joined this company in 
kono kaisha ni hairimashita. April. 
Kaisha no ryoko wa The company trip is in August. 


hachi-gatsu ni arimasu. 


2 Betsu no ka de (In a different section) 


The particle de indicates the place where something happens. 
(Therefore it is not used with verbs like imasu or arimasu which 
only show existence.) It comes directly after the word or phrase 
showing the location, and can often be translated as 27 or in. 


Doko de kaimono o shimasu Where do you go shopping? 
ka. 

Yamamoto bucho wa Yamamoto buchó is talking to Mr 
kaigi-shitsu de Roido san to Lloyd in the meeting room. 
hanashite imasu. 

Ano Shinjuku no sushi-ya de Let's meet in that sushi bar in 
aimasho. Shinjuku. 


3 Hataraite imasu (| work) 


Some actions which are formed with -te iru in Japanese describe 
situations which are ongoing or routine, and would not be translated 
as -ing forms in English as they are not necessarily happening right 
at the moment. Some of these verbs are given below. 


dictionary form -masu form -te form 


hataraku (to work) hatarakimasu hataraite 
suku (to become empty) sukimasu suite 


oshieru (to teach, to tell) oshiemasu oshiete 
aku (to be open, be unoccupied) akimasu aite 
tsutomeru (to be employed) tsutomemasu tsutomete 
shiru (to know, be acquainted) shirimasu shitte 
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Sato san wa mo kono kaishani Sato san isn’t employed at this 


tsutomete imasen. company any more. 
Kanojo wa, Wajima no shainni She teaches English to the staff at 
Eigo o oshiete imasu. Wajima. 
O-naka ga suite imasu ka. Are you hungry? (Lit. Is your 
stomach empty?) 
Watanabe san no denwa bango Do you know Watanabe san's 
0 shitte imasu ka. telephone number? 


(Note that a negative reply to this last question is shirimasen, 7 
don't know.) 


4 Ni-gatsu kara maketingu o tanto shite imasu 
(l've been in charge of marketing since 
February) 


If an action or situation is still continuing even though it began some 
time ago (have been -ing in English), Japanese simply uses the pres- 
ent tense. 


Senshü no getsuyóbi kara I've been really busy since last 
totemo isogashii desu. Monday. 
San-gatsu kara Ikeda san to He's been learning about 
konpyuta o naratte imasu. computers with Ikeda san since 
March. 


5 lsogashii desho (You must be pretty busy) 
Desho comes from desu and can have several different shades of 
meaning depending on how it is used. 


(a) When it is said with falling intonation, the sentence is a com- 
ment on something the speaker is already fairly sure of. 


Nihongo wa muzukashii Japanese must be difficult. 
desho. 

Jügatsu no Kyoto wa kirei Kyoto must be beautiful in 
desho. October. 


(b) When used with rising intonation, it is asking for confirmation. 


Dando Supotsu wa Igirisu no Dando Sports is a British 
kaisha desho? company, right? 
Ano hito wa kaigai kikaku-bu That's the general manager of the 
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no bucho desho? Overseas Planning Department, 
yes? 


(co When desho is used with a question word (dare?, doko?, 
nani? etc.) or with the question marker ka at the end of the sen- 
tence, it means 7 wonder.... It is said with falling intonation. 


Koko wa Shinjuku desho ka. I wonder if this is Shinjuku. 


Do shite desho. I wonder why. 
Dare desho. I wonder who that is. 
Kore wa nan desho. Whatever is this, I wonder. 


(d) When desho replaces desu in an ordinary question, it has the 
result of making the tone of the question very polite. 


Shitsurei desu ga, Tanaka san Excuse me, but would you be Ms 


desho ka. > Tanaka? 
Sumimasen ga, tsugi wa Osaka Sorry to bother you, but is the next 
desho ka. stop Osaka? 


6 Doyobi to nichiyobi (Saturday and Sunday) 


The days of the week are as follows: 


getsuyobi Monday kinyobi ^ Friday 
kayobi Tuesday doyobi Saturday 


suiyóbi Wednesday nichiyobi Sunday 
mokuyobi Thursday 


Karate no renshü wa kinyobi Karate practice is on Fridays. 


desu. 
Nagoya shutcho wa raishü no My business trip to Nagoya begins 
kayobi kara desu. next Tuesday. 


Doyobi ni eiga o mimasho ka. Shall we see a movie on Saturday? 


7 Go-gatsu mikka (May 3rd) 


The names of the days of the month are irregular up to the 10th, so 
try to learn them by heart. 


tsuitachi 1st 
futsuka 2nd 
mikka 3rd 
yokka 4th 
itsuka 5th 
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After the 10th, they are much more regular, except for the 14th, 20th 
and 24th. 


jü-ichi-nichi ni-jü-ichi-nichi — 21st 
jü-ni-nichi ni-jü-ni-nichi 22nd 
jü-san-nichi ni-jü-san-nichi 23rd 
jü-yokka ni-jü-yokka 24th 
jü-go-nichi ni-jü-go-nichi 25th 
jü-roku-nichi ni-jü-roku-nichi 26th 
jü-shichi-nichi ni-jü-shichi-nichi 27th 
jü-hachi-nichi ni-jü-hachi-nichi 28th 
jü-ku-nichi ni-jü-ku-nichi 29th 
hatsuka san-jü-nichi 30th 
San-ju-ichi-nichi 31st 
Hotta san no tanjobi wa Your birthday is on August 10, 
hachigatsu toka desu ne. isn’t it, Hotta san? 
Tsuitachi kara yokka made We were in Paris from the Ist to 
Pari ni imashita. the 4th. 


8 Nanika (Something) 


When ka is added to the end of the question word nani, it changes 
the meaning from what? to something. Ka can also be added to other 
question words to produce similar changes as follows: 


where? dokoka somewhere, anywhere 

what? nanika something, anything 

who? dareka someone, anyone | 
when? itsuka sometime, anytime 


Kaigi-shitsu ni dareka imasu Is there anyone in the meeting 


ka. room? 
Nanika nomimasu ka. Would you like something to 
drink? 


9 Boku (1, me [male, informal]) 


There are many different ways of saying J in Japanese depending on 
the situation and who you are speaking to, although as we have seen, 
in many cases it is not necessary to use the equivalent of 7 at all 
where the meaning is implicit. Boku, meaning 7 or me, is generally 
used by small boys, or between men in casual and informal situations. 
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This is perhaps an appropriate point for a word of warning. It is very 
tempting for the learner of Japanese to try to use such words as 
boku, kun, etc., in what appear to be suitably informal situations. 
You may tire of hearing that you are learning ‘polite’ Japanese and 
long to use the ‘informal’ patterns on the mistaken assumption that 
they will sound more natural and colloquial. Remember that it is all 
too easy to misjudge the situation, and that informal Japanese sounds 
anything but natural if used in the wrong place. There are very few 
situations where it is correct for the foreign visitor to Japan to use it, 
although it is useful to be able to recognise it. 


10 Boku no desu (It's mine) 


As in English, it is not always necessary to state exactly what it is 
you are talking about in situations where it is apparent from the con- 
text. In the sentence given above, for example, it is obvious in both 
English and Japanese that it is the wedding that is being talked about. 


A Shitsurei desu ga, sono Excuse me, but that briefcase — 
kaban wa dare no whose (briefcase) is it? 
(kaban) desu ka. 

B Maeda san no (kaban) It's Maeda san's (briefcase). 
desu. 


11 Omedeto gozaimasu (Congratulations) 


This is a set phrase which can be said on any occasion needing 
congratulations, such as birthdays, the start of the new year, passing 
exams, or promotion in the company. 


Tanaka san, tanjobi, omedeto Tanaka san, happy birthday! 
gozaimasu! 


Expansion activities 


1 Hotta is still feeling a bit lost and lonely in the big city, and so is 
asking Noguchi what he does in his free time and where. Look 
at the train map of Tokyo below, then make up questions and 
answers like the following example. 


Example: kaimono, suru 


Hotta Doko de kaimono o shimasu ka. 
Noguchi Harajuku de (kaimono o) shimasu. 


ios MOS. —— 


TSUITACHI WA AITE IMASU KA 


Kawasaki o 


(a) eiga, miru (d) tenisu, suru 
(b) biiru, nomu (e) gorufu no renshi, suru 
(c) Eigo no benkyo, suru (f) karate no renshü, suru 


2 Shimada san is getting busier and busier as his wedding day 
approaches, so he checks his diary to make sure he hasn't forgot- 
ten any important dates such as birthdays. Look at the calendar 
below and make sentences about the dates he has circled. 
Example: o-tosan, tanjobi 


Shimada san no o-tósan no tanjobi wa san-gatsu futsuka desu. 


ka san MM 
i tanja chichi no tanjobi | 
1 
[2] 
Nagoya i 
34 cho d 
| | 
kekkon | i hana 
| shiki Pardi 
nda 
SARRE 
kelkon shiki aLarask buche'no Roido San. 
shain ^o tanjobi no tanjobi 
mensetsu 
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| 21 。 
|| THUR (c National holida 
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l| rmi am. -cal London oce 
上 86) | conte reium Aight 
| SAT $cgrkseeing in Kyoto S^ Shimada's Wedding Ti 
| Lou MAY 1 

25 
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(a) o-kasan, tanjobi (e) Honda san, kekkon-shiki 
(b) kekkon-shiki (f) Nagoya shutcho 

(c) Roido san, tanjobi (g) atarashii shain, mensetsu 
(d) bucho, tanjobi (h) Tanaka san, tanjobi 


3 Shimada san is eager to show off his fiancée to Mr Lloyd, and calls 
him again on Monday morning to see when Mr Lloyd might be 
free for lunch. Look at their conversation below as Mr Lloyd 
consults his diary, and then fill in the rest of the engagements in 
the diary. (Today is the 19th.) 


Shimada Ja, kyo no yotei wa? 


Sumimasen, 1-ji kara Wajima de kaigi ga arimasu. 

So desu ka. Eto, mokuyobi wa do desu ka? 

Mokuyobi mo tsugo ga warui desu. 10-ji 15-fun no 
Shinkansen de Nagoya e ikimasu. Sore ni kinyobi mo 
isogashii desu ne. Kyoto ni ikimasu... Ni-jü- 
shichi-nichi ni Tokyo e kaerimasu. 

Ni-jü-shichi-nichi desu ka. Sore wa kayóbi desu ne. 

So desu ne. Sono hi wa aite imasu yo. Sore kara, 
suiyobi mo aite imasu. 

Sumimasen, kayobi mo suiyobi mo isogashi desu. 
Muzukashii desu ne! 

A, asatte wa do desu ka? Watashi wa 2-ji han made 
aite imasu ga. 

Ah! Watashi mo aite imasu! Ja, doko de aimasho ka. 


APRIL 


890424 


TSUITACHI WA AITE IMASU KA 


4 Join the halves of the sentences together with a line to make 
whole sentences. 


(a) Kono densha wa (? tanto shite imasu ka. 

(b) Raishü no nichiyobi wa (ii) shitte imasu ka. 

(c) Ano hito no namae o (iii) suite imasu ne. 

(d) Tanaka sensei wa doko no (iv) aite imasu ka. 

gakko de 

(e) Maeda san wa ima mo (v)  oshiete imasu ka. 

Wajima de | 
(f) Roido san wa nani o (vi) hataraite imasu ka. 


5 Mr Lloyd has just finished another round of talks with the people 
at Wajima, and though it is still rather early, Yamamoto bucho 
suggests heading over to Shinjuku for something to eat. Look at À 
the sentences below and put them in the correct order to make a 
conversation. (The third line of the dialogue has been indicated to 


help you.) 

(a) Lloyd Getsuyobi desu yo. 

(の Lloyd Hai, dai-suki desu. Watashi mo tokidoki 
Rondon de sushi o tabemasu yo. 

(c) Lloyd E, suite imasu. 


(d) 3 Yamamoto Ano, Shinjuku ni yuumei-na sushi-ya ga 
arimasu ga, sushi wa daijóbu desu ka. 


() | Yamamoto Aa, getsuyobi wa yasumi desu. Sono 
sushi-ya wa aite imasen! 

(7) Yamamoto O-naka wa suite imasu ka. 

(g ^ Yamamoto E?! Rondon de?! Sore wa ii desu ne. 


(suddenly thinking of something) A! chotto 
matte kudasai - ky6 wa nanyobi desu ka. 


=| 6 Now it's your turn. You have arranged to meet an old friend, 
Tanaka san, who is on a business trip from Japan. You haven't 
seen him for quite a while, so there is a lot of news to catch up 

| on. Right now you're talking about work. 


You (a) You must be busy! 
| Tanaka Mā, isogashii desu ne. 
You (b) Are you still working in the personnel department? 


Tanaka lie, kaigai kikaku-bu de hataraite imasu. (your name) 
wa? Ima mo maketingu o tanto shite imasu ka. 
You (c) No, I'm employed at a different company now. — 
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A, sé desu ka. Doko no kaisha desu ka. Igirisu no 
kaisha desu ka. 
(の No, it’s a Japanese company. 


Oki-na kaisha desu ka. 

(e) It’s still small. 

Zangyo wa arimasu ka? 

(f) There's really a lot! Sometimes I go in to the office 
on Saturdays, too. ind elem Oh AA AP an Ma 


Sore wa taihen desu ne. 


Reading corner 


Below is a page from the file kept by Ikeda san to record the 
birthdays of everyone in the office. Practise reading the dates by see- 
ing if you can make sentences about the birthdays. For example, the 
first one would be: 


Hotta san no tanjobi wa san gatsu-mikka desu. 


TN 


ほっ 


YA 
お か 
fid 
の 
野 
まえ 


icis 
AS H^E2H*H^D 


SIE 


^ 
or 
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Business briefing 
Working hours 


Japan Standard Time is nine hours ahead of GMT, which means that 
it is difficult for Japanese and British companies to communicate 
during the course of a normal working day. Nevertheless, when the 
British business man or woman arrives at work in the morning, it is 
usually still possible to call a company in Japan and find many of the 
staff still at their desks, even though it is already early evening there. 


Japan has been criticised abroad as a workaholic nation, and despite 
the efforts of the government to encourage a shorter working week, 
the Japanese still work longer hours than any other advanced nation. 
The strong sense of loyalty and belonging that the Japanese feel for 
the company and their sense of personal involvement in the success 
of the company mean that they do not simply stop work when the 
clock says it is time to do so. It is quite usual to work several hours 
beyond the official end of the working day in order to finish tasks and 
especially if the boss is also working late. The company man does not 
want to let his group down and as long as he feels his boss may need 
him he will stay at the office until late into the evening, even though 
he may wish to go home and spend more time with his family. 


The company provides the essential framework on which the salary- 
man builds his life, providing him with a network of relationships, sup- 
port and social life as well as job security. There is not such a clear 
division between working life and private life as there is in the west. The. 
company man spends a lot of time with his colleagues even outside 
working hours. He may go drinking with them after work, play mah- 
jong until late into the night and go on weekend company trips without 
the family. The pressures to conform to the group consensus are great, 
and he will rarely risk destroying the consensus by acting independently. 


There is some evidence to suggest that things may be changing a 
little. The young graduates of today are not so eager to commit them- 
selves totally to one company and they are more willing to take risks, 
and even change jobs. There is a trend towards developing interests 
and a social life away from the company and being more independent 
and individual. 

However, such changes in attitude will only come about very gradu- 
ally and it is unlikely that the effect on society at large will be any- 
thing other than marginal. There are not likely to be any fundamental 
changes to the Japanese attitude to work in the near future. 
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DESU 


In Lesson 10 you will learn how to make more complex sentences 
than previously. There is practice with giving reasons, using sen- 
tences joined with kara (because), and qualifying statements with 
kedo (although, however). You will also learn how to: 


e talk about the frequency with which you do something 
e use superlatives (e.g. biggest, best, highest, etc.) 
€ describe your company 


The story so far 


This afternoon Mr Lloyd is going to make a major presentation to the 
people at Wajima, but right now he is chatting to Okamoto bucho 
about his company, Dando Sports, before they go to lunch. 


Dialogue 


お か も と 
岡本 sna elas トラ イキ が 多い で し ょ う 。 
HAE ens 時 々 ス rea PAPE TIE eee 


ツ は スト ライ キ を ぜん ぜん し ませ ん 。 
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E^ LOT. 
た い ぐ う が いい で すか ら 、 じゅ うき ぎょ うい ん ば は スト ライ 
を し ませ ぜん 5 mae の 0 ょ うう も いい ので す 。 


ダン ドー・ ス ポー ツ き さん は ヨー ロッ パ に ゆめ しゅ つ し て い 
ます ね 。 

いち お お 
gus ID で ます 。 (ドイツ が うち の ば ん 大 き を な 
LO ae ag ea 


ri st Na? 


あま り 、 ゆ し ゅ つ し て いま せん 。 これ か ら 、 も っ と と うし 
を し ます が 。 


お あの の まかり d y per RY Ble eo 


か いし ゃ 


AI に エネ ル ギ ッ シュ な 会 社 で すね 。 


あり が と う ご ざ いま す 。 


Okamoto  Igirisu Wa sutoraiki ga oi desho. 


Lloyd 


Ma, tokidoki sutoraiki ga arimasu kedo, Dando Supotsu 
wa sutoraiki o zenzen shimasen. 


Okamoto Do shite desu ka. 


Lloyd 


Taigü ga ii desu kara, jügyoin Wa sutoraiki o shimasen. 
Kyüryo mo ii desu. 


Okamoto Dando Supotsu san wa Yoroppa ni yushutsu shite imasu 


Lloyd 


ne. 


Hai, shite imasu. Doitsu ga uchi no ichiban oki-na shijó | 


desu. 


Okamoto  Higashi Yoroppa wa? 


Lloyd 


Amari, yushutsu shite imasen. Kore kara, motto toshi o 
shimasu ga. 


Okamoto A, so desu ka. Dando Supotsu san wa honto ni 


Lloyd 


enerugisshu-na kaisha desu ne. 
Arigat6 gozaimasu. 
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sutoraiki strike yushutsu suru to export 
Oi lots of, many Doitsu Germany 

ma well, think, let me see ichiban okLna the biggest 
kedo however, but, although shijo market 

zenzen notat all higashi east 


taigü treatment amari notvery much, not usually 
kyuryo salary toshi investment 

kara since, because enerugisshu-na energetic, 
jügyoin employees, workers go-ahead 

Yoroppa Europe 


Comprehension 


1 What does Mr Lloyd say about strikes at Dando Sports? 


(a) There are no strikes, so the employees are treated well. 
(b) The employees are treated well, so there are no strikes. 
(c) There are some strikes, but the employees are treated well. 


2 What does Dando Sports plan to do in the future? 


(a) Invest more in Eastern Europe. 
(b) Export more to Germany. 
(c) Make Germany the biggest market. 


Notes 


1 Igirisu wa sutoraiki ga oi desho (There are a 
lot of strikes in Britain, aren't there?) 


This construction clearly shows the difference between the job of wa 
(to point out the general topic of a sentence) and that of ga (to focus 
in on the specific subject). In the sentence above, Britain is the gen- 
eral topic, about which a specific comment is then made. A literal 
translation would be As for Britain, there are a lot of strikes, aren't 
there? Some other sentences using this same pattern are shown 
below. 


Watashi wa o-naka ga I'm hungry (Lit. As for me, my 
sukimashita. stomach has become empty). 

Uchi no kaisha wa, kinmu At our company, working hours 
jikan ga 8-ji han kara desu. are from 8:30. 
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There are also certain verbs and adjectives which usually use this 
A wa B ga C pattern, including wakaru (understand, be under- 
standable), suki desu (like, be liked), kirai desu (dislike, be disliked) 
and jozu desu (be skilful at). 


Maeda san wa Eigo ga Does Maeda san understand 
wakarimasu ka. English? (Lit. As for 
Maeda san, is English 
understandable?) 
Watashi wa shutcho ga kirai I hate business trips (Lit. As for 
desu. me, business trips are 
detestable). 
Roido san wa Nihongo ga jozu Your Japanese is very good, Mr 
desu ne! Lloyd! 


2 Tokidoki sutoraiki ga arimasu kedo,... 
(Although sometimes there are strikes, ...) 


Kedo (or its more formal equivalents keredo and keredomo) can 
often be translated as but or although and as such can be used to join 
two sentences together. It is somewhat similar in usage to ga (but) 
described in Lesson 7. Note that kedo comes at the end of the first 
part of the sentence, before the comma, whereas the English 
equivalent but comes after the comma. 


Kino ano hito ni aimashita I met him yesterday, but I didn’t 
kedo, namae o kikimasen ask his name. (Lit. Although I 
deshita. met him yesterday, ...) 

Kyoto wa ii machi desu kedo, Kyoto is a nice town, but there are 
chotto hito ga di desu. rather a lot of people. 

Hi kaisha desu kedo, kyuryo It’s a good company, but the 
wa yasui desu. saleries are low. [Lit. cheap] 


In general, it is the form of the final verb at the end of a sentence 
which denotes the level of politeness. It is therefore perfectly accept- 
able in everyday speech to use the plain form of the verb in the 
middle of a sentence - for example, in the first part of a sentence 
when it is followed by kedo - as long as the final verb is in the 
-masu form. (In very formal speech, you can continue to use the 
-masu form throughout the sentence.) 


BUSINESS JAPANESE 


Shigoto de tokidoki kaigai I sometimes go abroad on 
Shutcho suru kedo, business, but I don’t like 
Yoroppa no kuni wa amari European countries very much. 


suki ja arimasen. 

Kinmu jikan wa 9-ji kara 5-ji Although our working hours are 
made da kedo, zangyo ga oi from 9am to 5pm, there's a lot 
desu. of overtime. 


In a similar way, -i adjectives do not need to be followed by desu 
when they occur in the middle of a sentence. 


Rondon no dairiten wa chiisai ^ Owr representative office in 
kedo, shigoto wa takusan London is only small, but they 
arimasu. have a lot of work. 


Na adjectives need only be followed by da (the plain form of desu), 
although desu can be used in more formal situations. 


Kono sukejüru wa taihen da This schedule is tough, but let's 
kedo, ganbarimasho. give it a go. 


The plain form of the negative will be discussed in the next lesson. 
3 Zenzen (Never, not at all) 


Some of the most commonly used adverbs of frequency are shown 
below. 


itsumo always 
yoku usually, often 


tokidoki sometimes, occasionally 
amari (+ negative) not very often, not usually 
zenzen (4 negative) never, not at all 


These may come either at the beginning of the phrase or just before 
the verb. 


Uchi no kaisha wa Amerika We don't import from America at 
kara zenzen yunyü all. 
shimasen. 

Shümatsu ni yoku yama e Do you often go to the mountains 
ikimasu ka. at the weekend? 
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4 Taigu ga ii desu kara, jügyoin wa sutoraiki 
shimasen (The workers don’t strike because 
they’re treated well) 


The word kara is used to join two sentences together when one 
shows the reason for something happening and the other shows the 
result. In other words, it has a similar function to the English because 
or so. Note that kara comes at the end of the first part of the sen- 
tence showing the reason, before the comma. Remember that you 
can use the plain form of verbs and adjectives in the middle of a sen- 
tence without it sounding rude, as long as the sentence ends with a 
polite form. 


Kyo wa totemo isogashii kara, I'm really busy today, so let's see to 


ashita shimasho. it tomorrow. (Lit. Because I’m 
really busy today, let’s do it 
tomorrow.) 

Kare wa ichi-gatsu ni Amerikae He's learning English now because 
iku kara, ima Eigo o naratte he’s going to America in 

imasu. January. (Lit. Because he’s 


going to America in January...) 


As in English, it is possible to reverse the order of the two 
sentences, depending on where you want the stress. 


Mina san, shigoto o shimasho Ok everybody, get on with your 
yo! Shacho ga kimashita work! Because the president has 
kara. just arrived. 


5 Ichiban oki-na shijo (The biggest market) 


To talk about the biggest or best of something is a relatively easy 
construction in Japanese: simply put ichiban before the adjective, 
which is rather like adding -est in English. 


Kore ga ichiban ii desu yo. This one is best. 

Yoroppa de, ichiban chiisai Which is the smallest country in 
kuni wa doko desu ka. Europe? 

Fuji-san wa Nihon de ichiban Zs Mt Fuji Japan's highest 
takai yama desu ka. mountain? 
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6 Higashi Yoroppa (Eastern Europe) 


The four points of the compass are kita (north), minami (south), 
higashi (east) and nishi (west). 


Shinjuku eki no minami-guchi Let's meet at the south exit of 


de aimasho. Shinjuku station. 
Yoroppa de ichiban kita no What is Europe’s northernmost 
kuni wa doko desu ka. country? (Lit. Where is...?) 


7 Dando Supotsu san (The people at Dando 
Sports) 


The courtesy title san is often added to a company name when refer- 
ring to it in the sense of a collection of people, rather than simply the 
organisation or the building. It may be heard in business meetings or 
on the telephone when someone is discussing a topic as one company 
to another, rather than as one individual to another. 


Dando Supotsu san no kojo Where are your (Dando Sports’) 


wa doko ni arimasu ka. factories? 
Wajima san wa doko kara Where do you (Wajima company) 
yunyü shite imasu ka. import from? 


8 Enerugisshu-na kaisha (An energetic 
company) 


To make an adjective from a gairaigo (non-Japanese) word, just add 
-na. Enerugisshu, for example, is simply the Japanese pronunciation 
of the German word energisch. 


romanchikku-na otoko no hito a romantic man 
sekushii-na onna no hito à sexy woman 


(As an emergency measure when you are stuck for the right Japanese 
adjective, use the equivalent English word, said with Japanese pro- 
nunciation, and followed by -na — it sometimes works!) 


e qA esu 
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Expansion activities 


1 The latest craze in Hotta san's company dormitory is to play gen- | 
eral knowledge games late into the night. See how many of the 
questions you can answer. 


(a) 
Q Nihon de, ichiban takai yama wa dono yama desu ka. 
A 
les IN SA SE RS a Lo DAI e d UL ron p i ae Rer a IUe 2 A 


(b) 
Q lgirisu de, haha no hi wa nan-gatsu desu ka. | 
NM 


(c) 
Q Nihon de, ichiban okii machi wa doko desu ka. 
A NOE URB ORD See akini een SEAL Me Rd all de € le cd WAWA 


(d) 


Q Yoroppa no ichiban chiisai kuni wa doko desu ka. 
A ————— M M ÀMÀ—À———À—— 


| (e) 
| Q Nihon de, ichiban hayai densha wa nan desu ka. 
A 

e cue Edere PR ETSI Ld ea d B lle V b t uou 


(f) 
Q Tokyo no kokusai kuko wa doko desu ka. 
A 
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2 Match the halves of the following sentences, using kedo to join 


them together. 

(a) Uchi no kaisha wa (@) omoshiroku 

chiisai arimasen. 

(b) Ano hoteru wa (ii) amari yomimasen. 

takai K 

(c) Nihon no shinbun (iii) totemo enerugisshu 

wa omoshiroi E desu. 

(d) Ano kaisha wa (iv) shisha wa amari 

Furansu ni tōshi suru D arimasen. | 
(e) Ano machi wa | 
yumei da O (v) Igirisu ni wa | 
(f) Uchi no kaisha wa shimasen. | 
ZangyO ga Oi (vi) amari yoku | 
(g) Dairiten ga oi arimasen. | 


(vii) yasumi mo Oi desu. 


3 Below is Yamamoto bucho's schedule for the past couple of 
weeks. Make up sentences like the following about his activities. 


Itsuka wa yasumi deshita. 
Muika ni Yokohama ni ikimashita. 


| 
Example: 
| 


This schedule is very different from his original one, however — 
he had to re-arrange his appointments several times as new | 
things came up. A colleague is now asking yamamoto bucho about 
the things he has been doing recently, not knowing about the | 
schedule changes. Using the information from his schedule again, 
give answers like the one in the example below, using kara. 
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A Getsuyobi ni Yokohama ni ikimashita ka. 
B lie, getsuyóbi wa yasumi deshita kara, kayobi ni (Yokohama 
ni) ikimashita. 

(a) Mokuyóbi ni kenkyü sentà ni ikimashita ka. 
(b) Kayobi ni kaigai kikaku-bu no kaigi o shimashita ka. 
(c) Kinyobi ni Nagoya ni shutchó shimashita ka. 
(d) Doyobi mi gorufu o shimashita ka. 
Below is part of an extensive survey made by Wajima comparing 
Dando Sports to their nearest UK rival, Dell Sporting Goods. 
Make some more sentences about the two companies like the 
example given below. 


Example: 
Dandó Supótsu no honsha wa Rondon ni arimasu ga, Deru no 


honsha wa Ribapüru ni arimasu. 
Dando Sports Dell Sporting Goods 
Liverpool 


London 
New York, Seoul Houston, Manila ' 
Derby, Cardiff 


Glasgow, Bristol 


Head office 
Representative offices 
Factories 


Working hours 9:00-6:00 9:00-5:00 
Biggest market Germany France 
Export to USA? Yes No 


Now make up similar sentences about your own company. 


Answer the following questions truthfully! Use one of the words 
in the box in your answers. 


itsumo yoku tokidoki amari zenzen 


Example: 


Q Tenisu o yoku shimasu ka. 
A lie, zenzen shimasen. /lie, amari shimasen. /Hai, tokidoki 
shimasu. / Hai, yoku shimasu. / 


(a) Biiru o yoku nomimasu ka. 

(b) Kaisha de tokidoki zangyo shimasu ka. 

(c) Shisha ni yoku shutcho shimasu ka. 

(d) Doyebi to nichiyobi ni yoku terebi o mimasu ka. 
(e) Shinbun o yoku yomimasu ka. 

(f) Tokidoki Nihon ni ikimasu ka. 
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Nihongo de yoku hanashimasu ka. 

Kaisha no jügyoin wa yoku sutoraiki o shimasu ka. 

at the questions below, and then choose which of the two 
ble answers is most appropriate. 
Do shite Kyoto ni ikimashita ka. 

(1) Tokyo ga suki desu kara. 

(ii) Kaigi ga arimashita kara. 
Do shite shain ryoko ni ikimasen deshita ka. 

(i) Enerugisshu-na kaisha deshita kara. 

(ii) Sono hi ni tomodachi no kekkon-shiki ga arimashita 

kara. 

Do shite doyobi mo kaisha ni ikimasu ka. 

(?)) Totemo isogashii kara. 

(ii) Amari isogashiku arimasen kara. 
Do shite okuremashita ka. 

(i) Kaigi ga arimasen deshita kara. 

(ii) Jiko ga arimashita kara. 

Do shite Nihongo o naratte imasu ka. 

(i) Kore kara Nihon e ryoko mi ikimasu kara. 
(ii) Nihonshu ga suki desu kara. 


it's your turn. You are at a Chamber of Commerce reception 


in Tokyo and are having a conversation with a Japanese business- 
man about your respective companies. 


Him 
You 
Him 
You 
Him 
You 
Him 
You 


Him 


Shitsurei desu ga, [your name] no kaisha no ichiban Oki-na 
shijo wa doko desu ka. 
(a) Right now it’s France. 


Nihon wa? 
(b) Not at all at the moment, but we hope to invest here 
soon. That's because Japan is a really go-ahead country. 


Sore wa arigat6 gozaimasu! Tokorode, [your name] san no 
kaisha no honsha wa Rondon desu ka. 

(c) No, it isn't. We have a representative office in London, 
but the head office is in Liverpool. AA 


Ribapüru wa totemo yümei-na machi desu ne. 
(d) What? Do you know Liverpool? 


Hai, Biitoruzu (the Beatles) no machi desho? Nihon-jin wa 


ima mo yoku Biitoruzu o kikimasu yo. 
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You () Really. In Britain we don’t listen to them much any 
more. 


Reading corner 


Hotta san realises that there are still a few questions remaining 
which he should be able to answer before he goes into the Dando 
Sports presentation, so he notes down the questions and goes off to 
ask Noguchi. 


。 (X Iz 9 - ば ん た きま な 
スポ ポー ツ の ウェ 了 9 Seria? 
tse Ran aes © Cla We 2 


s Y Coa dtd 

・ ス トラ イキ (& ? 

* ロロ イド すん は dona 
A te に e 


* CAR SA は いう けん まう 
Bowen, 296092 
2787? 28a? -% 


Business briefing 


Trade unions in Japan 


While strikes in Japan are not unknown, industrial relations between 
Japanese employers and employees are generally less contentious 
than those of their European counterparts. Japanese unions tend 
to be established on a company-by-company basis, and the union 
negotiates pay settlements with management at prescribed times of 
the year, the principal period being that of shunto, the spring wages 
offensive, in April. This is where union representatives sit down with 
company bosses and members of the personnel department to dis- 
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cuss working conditions, salary levels and the size of the annual 
bonuses. Bargaining can last several weeks. In sectors where re- 
dundancies are likely, the company and union will work together on 
diversification programmes in order to avoid the mass laying-off of 
workers. When strikes do occur, they are generally of very short dur- 
ation and are organised to cause as little disruption as possible. Train 
strikes, for example, tend to be between midnight and 5:00 a.m. so as 
not to inconvenience commuters. In other words, strike action tends 
to be symbolic rather than a way of getting results in itself. 

In all, it is estimated that there are over 35,000 unions in Japan. This 
reflects the single-union policy common to many Japanese industrial 
sectors, and is one of the tenets of Japanese industry which is often 
so difficult to export to other countries, particularly to Western 
Europe. Japanese unions are less powerful in general than their 
counterparts overseas. One of the main reasons for this is historical. 
At the time of the Korean War, unions became dominated by com- 
munist and socialist activities and, as a result, union activities were 
viewed with deep suspicion by the Washington administration of 
the time. General Douglas MacArthur organised an anti-communist 
purge which effectively removed the left from union activities, 
stunting union growth. The legacy of these moves is a Japan where 
the union has a relatively close association with the management 
structure of the company and where labour relations are perhaps less 
divisive than the traditional ‘us’ and ‘them’ relationship which exists 
between unions and management in the west. 
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This lesson concentrates on some more uses of the plain form of 
verbs in everyday speech. You will also learn how to: 


@ introduce yourself 
e make adverbs from adjectives 
€ count cylindrical objects, using the counter -hon 


The story so far 


Yamamoto bucho, of Wajima Trading, has introduced Mr Lloyd to one 
of their distributors, Ishikawa san. After a long and fruitful meeting, 
Ishikawa san invited everyone at the meeting for drinks and some- 
thing to eat at a bar in Shinjuku. They have just arrived at the bar. 

| 


Dialogue 


いし か わ 
石川 ロイ ド さ ん 、 こ ちら へ どう ぞ 。 
ロイ ド あぁ 、 ど う も 。 


いし か わ 3 CAE 
石川 ビー ル に し まし ょ うか 。(% waiter) ビー ル を 五 本 下 さい 。 
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(The waiter brings the beer.) ロイ ド さ ん 、 ビ ー ル は どう で 
すか 。 
(holding his glass to be filled) は い 、 い た だ きま す 。 
きょう ほん と 

じゃ 、 み な さん 、 今日 は 、 本 当 に TONGS SC: Like 
か ん ば ぱい! 
か ん ば ぱい! 

に ほん を に ひと 
ロイ ド さ ん 、 日 本 へ よう こる そる 。 何 か ー こ と お ね が いし ま 
"du 


じ こ し ょ うか い の こ と で すか 。 で も 、 ま だ 、 わ た し の 
に ほん 


日 本 で は じょう ず じ ゃ な いん で すけ ど .…。 


WU 4e Re PAT Aloe a 

ィ ギ リス の ダン ドー・ ス ポー ツ の リチャード ・ ロ イド 
Rig eR VPA Cer テング Be Ade EC ME 
す 。 ご これ か ら 、 い ろ い ろ お せわ に な り ま す 。 どう ぞ 、 
よろ し く お ね が いし ます 。 


どう も 、 あ り が と う ご ざ いま す 。 ロ イド さん は 、 い つま で 
Ic EA, 

日 本 に いま すか 。 

ご が つみ っ か 


BRSAE CCTs ちょ っ と ヾ で み か いで すげ ど ょ .) 


じ か ん 
か ん こう の 時 間 は あり ます か 。 


あま り 、 な いん で すけ ど 、 に っ こう へ 行く つも り で す 。 


それ は いい で すね 。 


Ishikawa Roido san, kochira e dézo. 


Lloyd 


A, domo. 


Ishikawa Biru ni shimasho ka. (fo waiter) Biiru o go-hon kudasai. 


(The waiter brings the beer) 
Roido san, biiru wa do desu ka. 
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Lloyd (holding his glass to be filled) Hai, itadakimasu. 

Ishikawa Ja, mina san, kyo wa, honto ni o-tsukare sama deshita. 
Kanpai! 

Minna Kanpai! 

Ishikawa Roido san, Nihon e yokoso. Nanika hitokoto onegai 
Shimasu. 

Lloyd Jiko shokai no koto desu ka. Demo, mada, watashi no 
Nihongo wa jozu ja nai n’ desu kedo... 

Ishikawa Daijobu desu yo. Kantan ni, dōzo. 

Lloyd Igirisu no Dando Supotsu no Richado Roido desu. Kaigai 
maketingu o tanto shite imasu. Kore kara, iroiro o-sewa 
ni narimasu. Dozo yoroshiku onegai shimasu. 

Ishikawa Domo arigato gozaimashita. Roido san wa, itsu made 
Nihon ni imasu ka. 


Lloyd Go-gatsu mikka made desu. Chotto, mijikai desu kedo... 
Ishikawa Kanko no jikan wa arimasu ka. 
Lloyd Amari, nai n’ desu kedo, Nikkó e iku tsumori desu. 


Ishikawa Sore wa ii desu ne. 


Q 
kochira this way ja nai n’ desu isn't [from desu] 
…ni shimasho ka shall we kantan ni simply, briefly 
have...? iroiro o-sewa ni narimasu We look 
go-hon five (bottles) forward to your support 
ltadakimasu thank you [when mijikai short 
receiving something] aru n' desu ka do you have? 


kanpal Cheers! nai n’ desu don't have [from aru] 
Nihon e yokoso Welcome to Japan Nikko a city north of Tokyo 
hitokoto a word (or two) tsumori desu intend to 

jiko shokai se/f-introduction 


Comprehension 


| | 1 Why is Mr Lloyd hesitant to do a self-introduction? 

(a) Because he doesn't know what to say. 

(b) Because he's so tired. | 
(c) Because he thinks his Japanese is not very good. 


2 Will Mr Lloyd have any time for sightseeing while he is in Japan? 
(a) No. | 
(b) Onlya little. | 
(c) Only on the 3rd. 


BUSINESS JAPANESE 
er NOS 
7 Kochira (This way) - 


This is another in the ko-, so-, a-, do- series. The others are sochira 
that way, achira that way over there, and dochira which way? 


Shitsurei desu ga, kaigai Excuse me, which way is the 
kikaku-shitsu wa dochira Overseas Planning Office? 
desu ka. 

Shacho no heya wa kochira The president's office is this way. 
desu. 


These words can also be used as polite substitutes for koko, soko, 
asoko and doko, and when referring to people. 


Kochira wa Yamada san desu. This is Ms Yamada. | 


2 Biiru ni shimasho ka (Shall we have beer?) | 


The phrase (noun) ni suru means to have, to decide on and so is often 
used when making decisions, such as what to order in a restaurant or 
when to do something. 


Nani ni shimasho ka. What shall we have? 

Dando Supotsu san to no kaigi — We've decided to hold the meeting 
wa getsuyobi ni shimasu. with Dando Sports on Monday. 

Tsugi no jinji-bu no ryoko wa We decided on Kyoto for the next 
Kyoto ni shimashita. Personnel Department trip. 


3 Biiru o go-hon (Five bottles of beer) 


There are many special words used in Japanese for counting different 
kinds of things. Although this also happens in English (a bar of choc- 
olate, a piece of pie, a sheet of paper, a slice of cake, etc.) there are far 
more counters in Japanese, and we shall be coming across several of 
them in the next few lessons. The counter used for long, cylindrical 
objects such as pencils, bottles of beer, cigarettes and cans of juice is 
-hon. (Beer is generally sold in bottles in Japanese bars, so this is a 
useful counter to know if you plan on going out for a drink.) Note that 
there are some phonetic changes to the -hon ending which are best 
learned by heart. 
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Biiru o mō ip-pon kudasai. Another (bottle of ) beer, please. 
Noguchi kun no patii de, We drank two bottles of whisky at 
uisukii o ni-hon Noguchi's party! 
nomimashita yo! 


Note that in Japanese the counter comes after the noun. 


4 Hai, itadakimasu (Yes, thank you, l'd like 
some) 


Itadakimasu is a verb meaning fo receive, but the subject of the verb 
must always be the speaker or someone from the speaker's group, so 
in fact it can be thought of as meaning 7 receive or we receive. It is 
a very polite way of saying Thank you very much, I accept, especially 
when your host or hostess offers you something to eat or drink. 


The other common usage of itadakimasu as a set phrase is before 
beginning a meal. In this case it is similar in usage to Bon appétit, ex- 
cept that it is said much more frequently. At the end of a meal, the 
set phrase is gochisó sama deshita, the equivalent of Thank you for 
the meal. 


5 Kantan ni (Simply, briefly) 


We have already come across several adverbs in Japanese, and some 
which, although not true adverbs, translate into English as such 
(mada, yet, motto, more, takusan, a lot, tokidoki, sometimes, etc.). 
It is also possible to turn adjectives into adverbs, as in English. With 
-i adjectives, this is done by replacing the final -i with -ku. 


Adjective Adverb 
hayai fast hayaku quickly 
ii, yoi good yoku well, often 


isogashii busy isogashiku busily 
kuwashii detailed kuwashiku minutely, in detail 
mijikai short mijikaku briefly 
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Watanabe san wa yoku Watanabe san studies hard, 
benkyo shimasu ne. doesn’t she? 

Kyo wa hayaku kaerimasu I'm going home early today, so 
kara, yoroshiku o-negai please just carry on the good 
shimasu. work. 

Mo chotto kuwashiku kaite Write it out in a little more detail, 
kudasai. please. 


With -na adjectives, simply replace the -na with ni. 


kantan-na simple, brief kantan ni simply, briefly 
kirei-na pretty, clean kirei ni prettily, cleanly 
shinsetsu-na kind shinsetsu ni kindly 
shizuka-na quiet shizuka ni quietly 
jozu-na skilful jozu ni skilfully 
Jikan ga arimasen kara, shio We don’t have much time, so could 
no repoto o kantan ni you explain the market report 
setsumei shite kudasai. briefly, please? 
Sono heya de ima kaigi o shite 77ey7e having a meeting in that 
imasu kara, shizuka ni room, so could you speak 
hanashite kudasai. quietly, please? 


6 Jiko shokai (Self-introduction) 


It is very common at gatherings in Japan where not everyone knows 
each other for every person to give a brief self-introduction. Most 
Japanese business people define themselves in terms of the company 
they work for, rather than the job they do. Hence they will say J work 
for Bloggs Plumbing, rather than I am a plumber. The information 
given in a self-introduction is in the opposite order from its English 
equivalent; that is, the largest, most general group is given first (the 
name of the company, for example), with the most specific infor- 
mation — your name — given last. Therefore Yoko Tanaka, of the 
Overseas Planning Department at the Nagoya branch of Wajima, 
might introduce herself as Nagoya shisha no kaigai kikaku-bu no 
Tanaka Yoko desu (Nagoya-branch’s Overseas-Planning-Department’s 
Yoko Tanaka). 


7 Janai (Isn't) 


As has been mentioned previously, the plain, or dictionary, form of 
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the verb is generally considered to be too abrupt to use at the end 
of a sentence in everyday polite conversation, except between very 
close friends or family members. However, the plain form is com- 
monly used in the middle of sentences and in various set phrases 
which we practise in the next few lessons. 


You have already come across the positive forms (e.g. iku, taberu, 
miru) which have been given each time a new verb has been 
introduced. Each of these has a separate negative form. 


In the boxes below, the first column shows the dictionary form, the 
second column shows the plain negative and the third contains the 
meaning. 

For the verbs which drop -ru from the dictionary form, simply add 
-nai to the basic stem. 


oshie-ru oshie-nai doesn't teach 
shirabe-ru shirabe-nai doesn't investigate 
tabe-ru tabe-nai 


doesn't eat 
i-ru i-nai isn't in 
mi-ru mi-nai doesn't see 


For the verbs which drop -u from the basic stem, add -anai. If the 
basic stem ends in a vowel, add -wanai. 


doesn't go 
doesn't read 
doesn't speak 
doesn't learn 
doesn't meet 


Watashi wa Eigo ga I don't understand English, so 
wakaranai kara, Nihongo could you explain in Jabanese? 
de setsumei shite kudasai. 

Biiru wa amari nomanai kedo, I don't drink much beer, but I 
uisukii wa dai-suki desu. really like whisky. 
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Uchi no kaisha wa minami We aren’t exporting to South 
Amerika ni wa yushutsu America, but we are to Africa. 
shite inai kedo, Afurika ni 
wa shite imasu. 


The negative of -i adjectives is formed in the same way, with the final 
-ku arimasen changing to -ku nai. 


Ano kaisha no taigu wa yoku The workers at that company often 
nai kara, jügyoin wa yoku go on strike because the working 
sutoraiki o shimasu. conditions aren't good. 


The plain form of desu is da, and the negative is ja nai or dewa nai. 


Watashi wa tanto-sha ja nai I'm not in charge of that, so please 
kara, bucho ni kiite kudasai. ask the bucho. 


8 Jozu ja nai n’ desu (I’m not very good so...) 


Although the basic meaning of a sentence does not change by the ad- 
dition of no desu (often abbreviated to n' desu) nevertheless it does 
give a slightly different nuance from the simple addition of desu. 


N’ desu is most commonly seen in sentences which indicate an ex- 
planation for something which was said or done, or when asking for 
an explanation. For example, someone may ask Omoshiroi desu ka, 
simply to get factual information about the book you are reading. 
However, if they ask Omoshiroi n' desu ka, they are probably 
asking to see if that is the explanation for your being deeply 
engrossed in the book or having spent a lot of money on the book or 
having gone to a lot of trouble to borrow it. The addition of n' desu 
can also imply slightly more emphasis than just desu. N' desu can 


follow the plain form of a verb, an -i adjective or a -na adjective, and 
is pronounced almost as if it is joined on to the previous word (e.g. | 
Omoshiroi-n desu ka). 
A Konai n’ desu ka. Do You're not coming? Why not? 
shite? 
B Chotto tsugo ga warui n’ It’s a bit inconvenient. 
desu. 
A Zannen desu ne. That's a pity. 
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9 Iroiro o-sewa ni narimasu (We look forward 
to your support) 


The word sewa by itself means help, assistance, but when it is used 
in the set phrase iroiro o-sewa ni narimasu, the speaker is antici- 
pating a situation where help will be requested and will be forth- 
coming, so it is a kind of thanks in advance. If someone has been very 
good to you and has helped you in many ways, Iroiro o-sewa ni 
narimashita is a courteous way of thanking them for their assist- 
ance. It is very often used in speeches, introductions and formal 
greetings between potential business partners. 


10 Nikko 


The town of Nikko is a very popular tourist destination. It is about 
140 kilometres north of Tokyo, and can be reached in under two 
hours by train. It is famous not only for its many beautiful old 
buildings, including the stunning Toshogu shrine, but also for the 
beauty of the surrounding countryside, with mountains, forests, a 
lake and Kegon Waterfall. 


11 Iku tsumori desu (Intend to go) 


When tsumori desu follows the plain form of a verb, it means have 
the intention of doing, intend to do. 


Ashita nani o suru tsumori What do you plan on doing 
desu ka. tomorrow? 

Kyo wa, zangyo wa shinai I don't intend to do any overtime 
tsumori desu. today. 

Senshi Kyoto ni iku tsumori Z intended to go to Kyoto last week, 
deshita ga, kekkyoku but in the end I didn’t go. 


ikimasen deshita. 


Expansion activities 


1 The crossword on page 137 gives practice with the plain form of 
some of the verbs you have come across so far. Notice that some 
of the clues are in the positive, and some in the negative. 
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4 get tired 1 go home 

5 be employed 2 send 

7 dont understand 3 don’t eat 
11 doesn’t finish 4 doesn't arrive 
12 isn’t here 6 doesn’t listen 
14 don’t drink 8 don't meet 
15 doesn’t come 9 don't read 
16 doesn't wait 10 don't learn 
17 there isn't 13 don'tgo 
18 doesn't do 
19 teach 


2 Read through the following mini dialogue, with a partner if poss- 
ible. After two or three readings, see if you can say it without 
looking at the book. 


A Ashita no patii ni iku n’ desu ka. 
B Iie, ikanai n’ desu. 

A Ikanain’ desu ka. | 
B Ee, kaigi ga aru kara. 

A Zannen desu ne. 
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Now make similar dialogues by replacing the words in bold, 
where necessary, with the following cues. 

(a) Nikko e iku; jikan ga nai 

(b) Tanaka san wa kuru; yotei ga aru 

(c) buchó wa ashita no kaigi ni deru; shutcho ga aru 

(d) kyo wa hayaku kaeru; zangyo ga takusan aru 


3 Naga san, of the Toyo Matsumoto Bank, has invited you and sev- 
eral other people out for something to eat this evening. As most 
of you don’t know each other, he decides that self-introductions 
would be a good idea, and begins by introducing himself. 


Mina san, konbanwa. Toyo Matsumoto Ginkó no jinji-bu no 
Nagai Jiro desu. Dózo yoroshiku o-negai shimasu. 


How would the others at the table introduce themselves? How 
would you introduce yourself ? 


4 Look at the pictures below, and make up sentences like the one 
in the example, using the words which accompany each picture. 


Example: 


shizuka 


Shizuka ni hanashimashita. 


If you need help, use the cues following the pictures, but note 
that they are not in the same order as the pictures. 
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‘Watashi 
wa Maeda 
Tadahisa 

lesu" 


jiko shokai o suru kaigi-shitsu o katazukeru 
Nihongo o hanasu repoto o kaku 
kaisha ni tsuku uchi ni kaeru 


Below are two separate dialogues which have been mixed 
together. One is between a waiter and a customer, and the other 
is between two people having a drink. See if you can separate the 
two. You may find it helps to write the dialogues out again below. 


A Kochira e dozo. or | Menyüo kudasai. 
B Hai, dozo. or A, domo. 
A Biiru o kudasai. or Biiru wa do desu ka. 
B Hai, itadakimasu. or Nan-bon desu ka. 
A Ip-pon onegai shimasu. or Ja, kanpai shimasho. 
Sore kara, supagetti 
(spaghetti) o kudasai. 
B Hai, wakarimashita. or Kanpai! 
Dialogue 1 Dialogue 2 
A Kochira e dozo. A Menyüo kudasai. 
E db alla, e cerae ir NO RO E < 
A A 
B B 
A A 
B Kanpai! B 


Now it's your turn. You are in a Japanese restaurant where you 
are entertaining a group of visiting Japanese businessmen, led by 
Tanaka san. 


You (a) Tanaka san, please come this way. 
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Tanaka A, domo. 


You (b) Shall we have some beer? 

Tanaka E, sore wa ii desu ne. 

You (c) (to the waiter) Six beers, please. AA 
(d) (to Tanaka san) How long will be you be in 
Britain? 

Tanaka Shichi-gatsu tóka made desu. Chotto mijikai desu 
kedo. 

You (e) Will you have any time for sightseeing? 

Tanaka Amari nai n' desu kedo, Okkusufodo (Oxford) e iku 
tsumori desu. 

You Q) That's nice. (The beer arrives) Would you like 
some beer? 

Tanaka A, itadakimasu. 

You (g) Well, everyone, welcome to Britain. Cheers! — — 


Everyone Kanpai! 
You (h) (looking at the menu) Well, what shall we have? _ 


Reading corner 


Below is part of a typical coffee shop menu. As most of the drinks and 
snacks served in coffee shops in Japan are called by their original 
western names, they are written in katakana characters. See if you 
can work out what the items on the menu are. (Even those of you 
who have not been learning katakana should be able to work these 
out if you refer to the katakana chart at the beginning of Lesson 1!) 


€0€09090€9090909090909090909o 
S oprah ae Sg ROOMS n; 
KYA RORY oe Se 


09€0909090909090909090909090o 
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D — — — Business briefing 


Drinking 


Alcohol plays a very important part in lubricating the wheels of busi- 
ness in Japan and in offsetting the stresses and strains of business 
life and long working hours. The stereotypical Japanese office worker 
is a man who has a long and crowded commute each day, who stays 
late at the office each evening, who takes few holidays and who is 
totally dedicated to his company. Although this picture may be 
exaggerated, there is more than a grain of truth in it. Such a man, 
however, is also human and needs some release from this constant 
pressure. He very often finds it in going out with his colleagues after 
work for a few drinks. 


It is very common after work for the men, and sometimes the 
women, of an office to stop off at one of the many drinking places that 
cluster around the main commuter stations, and more often than not 
several of them will go on to a second or third place before returning 
home slightly the worse for wear. Going out for a drink after work 
with colleagues is not only about drinking, however. Its purpose is 
also to strengthen group cohesion and consciousness. It allows for an 
atmosphere of relaxation and lowered barriers in which anything can 
be discussed, most commonly work, and for seniors and juniors to 
mix together in an unstressful environment. In fact, even non- 
drinkers will go along if the boss suggests a quick drink after work 
precisely because of this opportunity to relax together and to 
strengthen the bonds between the group members. 


Japanese drinking etiquette also encourages the sense of cohesive- 
ness within the group. Generally everyone drinks the same drink — at 
the beginning of the evening it will be beer, later on many people will 
change to sake and by the end of the evening some will be finishing 
things off with whisky. Beer, sake and whisky are all served by the 
bottle rather than by the glass, so they are all drinks to be shared 
by the group, rather than to be ordered individually. Etiquette also 
demands than you never pour your own drink, but that you always 
watch out for your fellow drinkers and make sure that their glasses 
are full. In other words, you are always at the service of your 
colleagues. 


This continual filling up of glasses, however, can also mean drinking 
somewhat more than was originally intended. The Japanese are 
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traditionally rather permissive of drunkenness, which tends to mani- 
fest itself in silly jokes, loud voices and an urge to sing traditional 
songs, rather than violent or aggressive behaviour. Nevertheless, if 
you find yourself thinking that you really shouldn’t have any more 
to drink, the trick is not to drain the glass (which protocol would 
demand needs to be filled again by colleagues immediately), but to 
leave it full, and just take tiny sips occasionally. In this way, there is 
just a chance you may be able to remain sober. 
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In Lesson 12 you will find more practice with the plain form of verbs, 

| but this time when talking about things that happened in the past. 
There is practice with the past form of adjectives too. In this lesson 
you will also learn how to: 


@ count people 
e talk about two things happening at once, using toki 
e talk about the weather 


From this lesson on, The Story So Far is in Japanese rather than 
English. It is given first in Japanese script, and then in romanised 
Japanese. You will find a translation in the Answer Key at the back of 
the book, but try reading The Story So Far together with the dia- 
logue once or twice to see if you can get an idea of the meaning be- 
fore looking at the translation. 


The story so far 


まだ ふた り 
きのう 、 ロ イド さん は 、 と も だ ちの 島田 きん と 二 人 で に っ こう へ 
Fa や ま も と ぶち ょ う か い ぎ 
行き まし た 。 今日 は 山本 部 長 と 会 議 が ある か ら 輸 島 に 来 まし た 。 
ぶち ょ う いま 


部 長 は 、 今 ロイ ド さ ん に 、 に っ こう で の こと を きい て いま す 。 
d en 


EE 


DO SHITA N' DESU KA 


Kino, Roido san wa, tomodachi no Shimada san to futari de Nikko e 
ikimashita. Kyo wa, Yamamoto bucho to kaigi ga aru kara, Wajima 
ni kimashita. Buchó wa, ima Roido san ni Nikko de no koto o kiite 


imasu. 


Dialogue 


い 
けっ きょく 、 に っ とう へ 行っ た ん で すか 。 

Ug ふた り い 
え ぇ 、 と も だ ちの 島田 さん と 二 人 で 行き まし た 。 
た い へ ん た の し か っ た で す 。 


て ん き は どう で し た か 。 ち ょ っ と さむ か っ た で し . ょ う 。 | 
いい え 、 そ ん な に さむ く な か っ た で す 。 に っ こう に 
と き 
つい た 時 、 あ め が ふ っ て いま し た が 、 そ の あと いい て ん き | 
TL Ass | 
いち 


どこ が 一 ば ん よかっ た で すか 。 


と うし ょ う ぐ う が と て も よかっ た で す 。 それから 、 
け ご ん の た き が た い へ ん きれ いで し た 。 


し ゃ し ん を た くさ ん と り ま し た か 。 
さん ぼん 
え ぇ 、 三 本 も と っ た ん で す が い ぜん ぶ だ め に し まし た 。 
e LT Qa 
と き 
け ご ん の た き の し ゃ し ん を と っ て いた 時 、 こ ろ び まし 
か わ 
fe Ok LF ee es Sy te aid 
(laughing) それ は ざん ね ん で し た 。 


ほん と うぅ 


本 当 に ば か な こと を し まし た !! 


ML M NE 
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Yamamoto Kekkyoku Nikko e itta n’ desu ka. 

Lloyd E, tomodachi no Shimada san to futari de ikimashita. 
Taihen tanoshikatta desu. 

Yamamoto  Tenki wa do deshita ka. Chotto samukatta desho. 

Lloyd lie, sonna ni samuku nakatta desu. Nikko ni tsuita toki, 
ame ga futte imashita ga, sono ato ii tenki deshita. 

Yamamoto Doko ga ichiban yokatta desu ka. 

Lloyd Toshogü ga totemo yokatta desu. Sore kara, Kegon no 
taki ga taihen kirei deshita. 

Yamamoto Shashin o takusan torimashita ka. 

Lloyd E, san-bon mo totta n’ desu ga zenbu dame ni 
Shimashita. 

Yamamoto Do shita n’ desu ka. 

Lloyd Kegon no taki no shashin o totte ita toki, korobimashita. 
Soshite, fuirumu o kawa ni otoshimashita... 

Yamamoto (laughing) Sore wa zannen deshita. 

Lloyd Honto ni baka-na koto o shimashita! 


tomodachi friend 


to with 


shashin photograph 
torimashita took [from toru, to 


futaride the two ofus, two people 

itta went [from iku] 

talhen tanoshikatta was very 
enjoyable [from tanoshii] 

samukatta was cold [from samui, 
cold] 

sonnani that much, to that extent 

samuku nakatta wasn't cold [from 
samui] 

tsuita arrived [from tsuku] 

toki atime, the time when... 

ame rain 

futte ita was falling [from furu, to 
fall, come down] 

sono ato after that ‘ 

yokatta was good [from ii/yoi] 

Toshogu (name of Nikko's most 
famous shrine) 

Kegon no taki Kegon waterfall 


take] 

san-bon three (rolls of film) 

totta took [from toru] 

zenbu all, the whole lot 

dame no good, useless 

dame ni shimashita ruined, spoiled 

Do shita n’ desu ka What 
happened? 

totte ita toki when I was taking 
[from toru] 

korobimashita fell over [from 
korobu, to fall over] 

soshite and,then 

fuirumu film (for a camera) 

kawa river 


otoshimashita dropped [from 
otosu, to drop, let fall) 
baka-na stupid, foolish 


[f] 一 一 一 一 一 一 


1 How was the weather in Nikko? 


poa | 


Comprehension 


DO SHITA N' DESU KA 


(a) Cold but sunny. 
(6) Raining. 
(c) Good, except for a little rain. 


2 Did Mr Lloyd take many photographs? 
(a) Yes, they came out very well. 
(6) Yes, but he spoilt some of them. 
(c) Yes, but he ruined all of them. 


Notes 


7 Tomodachi no Shimada (Shimada, a friend) 


Note this new use of no to give more information about someone. 


A Dochira no Tanaka san? Which Tanaka san? 
B Sensei no Tanaka san. Tanaka san, the teacher. 


i 


2 Futari (Two people) 


The counter for people is -nin, although the words for one person and 
two people are irregular, as you can see below. 


one person roku-nin six people 
two people shichi-nin seven people 
three people hachi-nin eight people 
four people kyu-nin nine people 
five people ju-nin ten people 
A Kind no mensetsu ni How many people altogether came 
zenbu de nan-nin to yesterday’s interview? 
kimashita ka. 
B Zenbu de kyu-nin Altogether nine people came. Four 
kimashita. Otoko no hito men and five women. 
ga yo-nin, onna no hito に 
ga go-nin kimashita. 
3 Itta (Went) 


The plain form of the past tense is entirely regular and straight- 
forward to form: simply replace the final -te of the -te form with -ta. 
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dictionary form 


iku 
otosu 
toru 
kiku 
tsuku 
nomu 
kau 
iru 
suru 
kuru 


plain past 
itta 
otoshita 


heard, asked 
arrived 
drank 
bought 

was in 

did 

came 


It has already been mentioned several times that the plain form of the 
verb is considered a little too abrupt by itself for everyday polite con- 
versation. However, you will notice from several of the examples 
given in the rest of this section that the plain form becomes quite 
acceptable when followed by n’ desu, even when it is used at the end 
of a sentence. 


Kino atarashii kamera o katta 
n’ desu. 

Sono kaisha ni takusan toshi o 
shita n’ desu ga, dame 
deshita. 


The plain negative of the past tense is based on the plain negative of 
the present tense. All that it is necessary is to replace the negative 
ending -nai with -nakatta. 


I bought a new camera yesterday. 


We invested a lot of money in that 
company, but it didn’t work out. 


ika-nai 
tabe-nai 
ko-nai 
shi-nai 
tora-nai 
awa-nai 
nai 


Jikan ga nakatta kara, 
tomodachi no Shimada san 
ni awanakatta n’ desu. 


ika-nakatta 
tabe-nakatta 
ko-nakatta 
shi-nakatta 
tora-nakatta 
awa-nakatta 


didn’t go 
didn’t eat 
didn't come 
didn't do 
didn't take 
didn't meet 


nakatta there wasn't 


I didn't meet my friend, Shimada 
san, because I didn't have the 
time. 


Densha ga zenzen konakatta No trains came at all, so in the 
kara, kekkyoku takushii de end we went by taxi. 
ikimashita. 


The plain past forms of desu are datta and ja nakatta. 
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A Kind no mensetsu wa do How was the interview yesterday? 
datta n’ desu ka. 

B Kino ja nakatta n desu. It wasn't yesterday. It was 
Suiyóbi datta n' desu. Wednesday. 


The plain past tense of the -te iru form of verbs (which shows what 
is happening at the moment or what was happening at a particular 
moment in the past) is quite straightforward: -te iru becomes -te ita, 
and the negative -te inai becomes -te inakatta. 


Watashi wa sore o tanto shite — I wasn't in charge of that, so I 


inakatta kara, yoku don't really know. 
wakarimasen. 

Itsu kara itsu made Tokyo ni When were you living in Tokyo? 
sunde ita n' desu ka? (Lit. From when to when...) 


4 Tanoshikatta (Was enjoyable) 


As has been mentioned before, -i adjectives are very similar to verbs; 
and in fact they have their own past tense. This is formed by replac- 
ing the final -i with -katta. 


present past meaning 
taka-i taka-katta was high, expensive 
samu-i samu-katta was cold 
atsu-i atsu-katta was hot 
haya-i haya-katta was early 
tsuyo-i tsuyo-katta was strong 
ii, yo-i yo-katta was good 
Nihon e no shutcho wa My business trip to Jaban was 
mijikakatta kedo, taihen only short, but it was extremely 
tanoshikatta desu. enjoyable. 
Wapuro o kau tsumori deshita Z was going to buy a word 
ga, takakatta kara processor, but they were really 
kaimasen deshita. expensive so I didn't. 
Samukatta kara, uchi ni It was cold, so I stayed at home 
imashita. (Lit. ... so 7 was at home). 


The negative is formed in the same way as verbs - replace the final 
nai of the negative form with nakatta. 


x MER ui 


BUSINESS JAPANESE 


present meaning 

samuku nai wasn't cold 

atsuku nai wasn't hot 

yoku nai wasn't good 

Okiku nai wasn't big 

waruku nai wasn't bad 

tsuyoku nai wasn't strong 

Senshü wa isogashiku We weren't busy last week, so there 
nakatta kara, zangy6 ga wasn't any overtime. 
arimasen deshita. 

Kyüryo wa waruku nakatta The salary wasn't bad, but the 
kedo, shigoto wa work wasn't interesting. 
omoshiroku arimasen 
deshita. 


-Na adjectives do not change their form at all. They are simply 
followed by the past forms of desu rather than the present forms. 


Yoku benkyo shita kedo, I studied hard, but it was no good. 
dame datta n' desu. 

Asoko wa shizuka ja nakatta Jt wasn't quiet there, so we went to 
kara, betsu no pabu ni another pub. 
ikimashita. 


5 Tenki wa dó deshita ka (How was the 
weather?) 


The weather is as common a topic of small talk and greeting in Japan 
as it is in Britain, and consequently there are as many set phrases to 
describe or comment on the weather. Some of the most common are 
given below. 


Kyó wa atsui desu ne! It's hot today, isn't it! 
mushiatsui humid 
atatakai warm 
suzushii cool 
samui cold 
li tenki desu ne. Nice weather, isn't it. 


Warui tenki desu ne. Bad weather, isn't it. 

Ame ga futte imasu. It's raining. 

Yuki ga furimashita. It snowed. 

Kaze ga tsuyoi desu ne. It'S windy, isn't it? (Lit. The wind is 
strong.) 
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6 Sonna ni samuku nakatta (Not that cold) 


Sonna is from another of the -ko, -so, -a, -do group of words. 
Konna ni means this much, to this extent, sonna ni and anna ni 
mean that much, to that extent, and donna ni means to what extent? 


Watashi wa sonna ni baka ja I'm not that stupid! 
arimasen yo. 

Konna ni takusan shashin o Itook this many photos. 
torimashita yo. 


7 Nikko ni tsuita toki (When we arrived in 
Nikko) 


The word toki by itself means time, but depending on how it is used, 
it can also mean at the time when. Thus gakko no toki means when I 
was at school, daigaku no toki means when I was at university, and 
kodomo no toki means when I was a child. 


Daigaku no toki, Eigo to When I was at university, I 
Furansugo o naraimashita. learned English and French. 
Kodomo no toki, yoku yama When I was a child, we often went 

e ikimashita. to the mountains. 


If toki comes after the plain form of the verb, it indicates the time 
when something happened or is happening. 


Sochira ni tsuita toki, tenki When you got there, how was the 


wa do deshita ka. weather? 
Rondon de hataraite ita toki, When you were working in 
doko ni sunde imashita ka. London, where did you live? 


(Lit. ...were you living?) 


8 Dame ni shimashita (I ruined them) 


When suru comes after the adverbial form of an adjective (for 
example, ókiku or kirei ni) it can be thought of as the equivalent of 
the English make something bigger/cleaner/simpler, etc. 


Rajio o chiisaku shite Could you turn down the radio, 
kudasai. please? (Lit. make [the sound] 
smaller) 


Heya o kirei ni shimasho. Let's clean the room up. 
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Kenkyu repoto o mo chotto 
kantan ni shite kudasai. 


Could you simplify the research 
report a litile? 


‘Expansion activities 


1 The crossword below gives practice with the plain past form of 
some of the verbs you have come across so far. Notice that some 
of the clues are in the positive and some in the negative. 


ACROSS 


l saw 

3 drank 

5 came 

7 didn't take 
10 finished 
12 wasn't, didn't exist 
13 did 
14 there wasn't 
17 worked 
19 talked 
20 began 


didn't see 
didn't do 
was 

didn't go 
dropped 
went in 
understood 
was, existed 
bought 
went home 
there was 


DO SHITA N' DESU KA 


2 Below is a map showing how the weather was in Japan yesterday. 
Using the key to the weather symbols, describe the weather in 
different parts of the country. (Once you know the meaning of the 
symbols, do this exercise again without referring to the key.) 


Example: (Sapporo) Sapporo wa, yuki ga furimashita. 


atsui Sapporo 


S Ae 
mushiatsui 


Nagoya Nagano 


^ M 


の 
na N oe yokonama 


How is the weather where you are today? How was it yesterday? 
How do you think it will be tomorrow? 


3 Lookat the situations described below about things which are too 
long, too small, too loud and so on. How would you ask someone 
to change the situation? 


Example: Someone has a radio turned up very loud. 
Sumimasen ga, mó chotto chiisaku shite kudasai. 


(a) You have received a report which is much too long, so you 
would like it made shorter. 

(b) The meeting room has been left very untidy, so you would 
like it tidied up. 

(c) Everyone is making far too much noise. 

(d) You have been presented with some diagrams which are 
much too complicated. 

(€) The illustrations in your company's new catalogue are much 
too small. ; 
(f) The prices for some of your company’s products have been 
set much too low. 


4 Dando Sports is looking for a Japanese person to work in its 
London office, so Mr Lloyd is taking the opportunity while he is in 


Sendai 


yuki 
o| ga furu 


kaze 
ga tsuyoi 
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Japan of interviewing a few prospective candidates. Try to recon- 
struct some of the facts about one of the candidates from the 
notes below which Mr Lloyd took during the interview. (Use toki.) 
Example: 


(child — lived in Scotland) Kodomo no toki, Sukottorando ni sunde 
imashita. 


Noguchi is having a drink with Hotta san, and is telling him about 
his recent trip abroad during the New Year holiday. See if you can 
complete their conversation by putting in the correct form of the 
adjectives shown in brackets. 


Hotta ‘Doko ga ichiban (ii) desu ka. 

Noguchi Hawaii ga ichiban (ii) desu yo. 

Hotta Tenki wa do deshita ka. (atsui) desho. 

Noguchi lie, sonna ni (atsui) desu. (suzushii) desu yo. 

Hotta Hawaii no doko ga ichiban (ii) desu ka. 

Noguchi Ma, Waikiki ga ichiban (tanoshii) desu ne. Amerika no 
onna no hito ni atta n' desu ga. 

Hotta (kawaii) desu ka. 

Noguchi (kawaii) n’ desu ga, chotto... 

Hotta D6 shita n’ desu ka. 

Noguchi Jitsu wa, kanojo no kamera de, kanojo no shashin o 
totte ita toki, kamera o otoshita n’ desu. 

Hotta Kamera wa (daijobu) deshita ka. 

Noguchi lie, (dame) ni shimashita. (atarashii) kamera o katta n’ 
desu ga, totemo (takai) desu yo. 

Hotta Sore wa (taihen) deshita ne. 

Noguchi E, honto ni (baka) koto o shimashita ne. 


z 6 Now it's your turn. You are just back from a business trip to 


Europe, and a Japanese acquaintance is asking you about it. 
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` Him 
You 


Him 
You 
Him 
You 
Him 
You 
Him 
You 


Him 


Watanabe san went to Hawaii during the New Year holiday too. 
Here's one of the postcards she sent to the people back at the office. 


DO SHITA N' DESU KA 


Yoroppa shutch6 wa do deshita ka. 
(a) Well, I was busy, but it was really fascinating, — 


Tenki wa do deshita ka. Samukatta desho. 
(b) No, it wasn't that cold. When I arrived in Paris it was 
raining, but after that the weather was good. 


Kanko no jikan wa arimashita ka. 
(c) When I was in Rome, I had about three hours. 


Mas. MoE Ah t eet OR ou s MSIE WAA CN NN UP Bi 
Sore wa mijikakatta desu ne! Doko ga ichiban yokatta desu 
ka. 

(d) Switzerland (Suisu) was nice. It was a bit expensive, 
but the mountains were really beautiful. 


Shashin o takusan torimashita ka. 
(e) Ididn't have time, so I didn't take any at all. 


Sore wa zannen deshita. 


Reading corner 


CME Ebo wath 


か けん さて すか POSTCARD 
hid きのう だ だい が < で の 時 o 


CATS BAT パワ 4 に 


HAC. < うこ うに つい に 時. 
あめ が に くさ し あっ て いた に し 
Tin, Sia と て も vu 
て 必 き です 。 58 これ から 
94** (= CEC DEUCE. 
きめ さぶ う 日 に BAI か が えり 
まる 。 SFtia 545855 
(TKS. 
て は AILS HAQHUCaT. 
渡辺 THOS 


Business briefing 


When to visit Japan on business 


The development of a good business relationship with a Japanese 
company depends a great deal on frequent visits to Japan. This is 
because personal friendships characterise every good partnership be- 
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tween Japanese and foreign concerns: the ties need constant nurtur- 
ing and attention. Not only this, Japan is a fast-changing society with 
a market thirsty for innovation and excitement, so it is important to 
keep abreast of these changes. No amount of research outside Japan 
will give you as much of an insight as a visit there yourself, backed 
up by preparatory study and reading. 


But when to go? There are a number of national holidays, when 
businesses and government offices are closed. The New Year vaca- 
tion (December 29th-January 3rd), O-bon, the Festival of the Ancestors 
(approximately August 13th-16th) and Golden Week (April 29th-May 
5th) are particularly bad times to visit Japan for business purposes 
not only because few offices are operating, but because the whole 
country is on the move at these times, travelling back to the family 
home or to holiday resorts. 


The weather is also a consideration. The end of March and the 
months of April and May are pleasant times to visit Japan, particularly 
when the cherry trees are in full bloom. It is at this time that you may 
be invited to join in a cherry-blossom-viewing party, complete with 
snacks (such as sushi and o-senbei rice crackers), alcohol (beer and 
sake), and probably a karaoke unit - an invitation not to be turned 
down! 


June is rainy and not a good time for travelling around unless you are 
happy to carry an umbrella with you at all times and don’t mind damp 
feet. July is humid, with low cloud cover concealing the top of sky- 
scrapers, and a heavy atmosphere, although air-conditioning is uni- 
versal in large city underground stations, offices and taxis, so it is 
still possible to get things done without too much discomfort. 


The summer heat peaks in early August and is dispersed eventually 
by typhoons in late September. The aftermath of the typhoons leaves 
the Japanese islands dry and balmy, so this is an ideal time to visit. 
Autumn is also extremely pleasant, with the trees providing beautiful 
displays of red, orange and yellow foliage at the end of October and 
through into November. The winter, which runs from December to 
the beginning of March on the main island of Honshu, is crisp, cold 
and sunny, and provides a welcome change for those more accus- 
tomed to cold, wet British winters! Snow can be expected on the 
Japan Sea side of the country which faces Siberia, but the Pacific side 
remains relatively snow-free, with only the occasional snowfall in 
Tokyo in mid-February, the coldest time of the year in the Japanese 
archipelago. 
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Japanese National Holidays 


January 1st New Year's Day 

January 15th Adults’ Day 

February 11th National Foundation Day 
March 21st (or 20th) Vernal Equinox Day 

April 29th Greenery Day 

May 3rd Constitution Memorial Day 


May 5th Children’s Day 
September 15th Respect for the Aged Day 
September 23rd (24th) Autumnal Equinox Day 
October 10th Health Sports Day 
November 3rd Culture Day 

November 23rd Labour Thanksgiving Day 
December 23rd Emperor's Birthday 
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KUDASAI YO 


In Lesson 13, you will learn how to: 


e ask someone not to do something 

use prepositions (oz top of, under, after, in front of, etc.) 
use the -te form of verbs to join sentences together 
explain the reason for something using no de (because) 


The story so far 


きょう げ つ 


今日 は ど よ う 日 で す が 、 ロイ ド き さん は 月 よう 日 に イギリス へ 


や ま も と ぶち ょ う 


か え ぇ る の で ヽ 、 山 本 部 長 と ミー ティ ング を し て いま す 。 
ふた り 


きのう の ば ん 、 二 人 は あか さか の バー に 行っ て 、 た くさ ん の み 
まし た 。 そ の あと 、 ホテ ル の 上 の バー に 行っ て Rete S A 


きょう 
の み ま し た 。 だ か ら ロ イド さん は 、 今 日 は すこ し き ぶ ん が わる い 
で す 。 
Kyo wa doyobi desu ga, Roido san wa getsuyobi ni Igirisu e kaeru no 


de, Yamamoto bucho to miitingu o shite imasu. Kino no ban, futari wa 
Akasaka no ba ni itte, takusan nomimashita. Sono ato, hoteru no ue 
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no bà ni itte, mata, takusan nomimashita. Dakara Roido san wa, kyo 
wa sukoshi kibun ga warui desu. 


や ま も と 


[E] ux 
ロイ ド 


や ま も と 


山本 
ロイ ド 


や ま も と 


山本 
ロイ ド 


や ま も と 


山本 
ロイ ド 


や ま も と 


山本 


ロイ ド 


Dialogue 


き ぶ ん は どう で すか 。 コ ー ヒ ー で も の み ま す か 。 

や ま も と 
は い 、 お ね が いし ます 。 山本 さん は お さけ が つよ いで す 
ね ! 


え ぇ 、 ま ぁ 、 よ く の み ます か ら ! コー ヒー を どう ぞ 。 
あり が と う ご ざ いま す 。 


じゃ 、 こ とこ れ か ら の スケ ジュ ニル を が くに た し まし ょ うう が! 


び A 
は い 、 そ う で すね 。 らい し ゅ う の す いよ う 日 に きか く 部 
か い ぎ と き わ じ ま 
で 会 議 が あり ます 。 その 時 、 輪 島 き ん の し じょう レポ ー 
ト を せつ めい し て 、 は ん ば い ス ケ ジ ュ ー ル を つく る つも 
り で す 。 


は い 。 
こん げっ つ 
その スケ ジュ ー ル を 今月 の Qooking at his diary). そう 


Uo? し ち に ち わ じ ま 
で すね ... 1 7 日 まで に 輪島 さん に お くり ます 。 


くだ 
ちょ っ と まっ て ! そん な に いそ が な いで 下さ いよ 。 その 
まえ 。 わ じ ま な か 
前 に 、 輪 島 の 中 で も ミー ティ ング を する の で 、 も う 


じ か ん 
すこ し 時 間 が か か り ま す 。 
こん げ つ 


や ま も と 
そう で すね 、 す み ま せ ん ! 山本 さん は 今月 の お わり に 


き と き 
イギリス へ 来 ま すか ら 、 そ の 時 に 、 も っ と くわ し く 
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は な し 
し ょ う ひ ん の 話 が で きま すね 。 


ott 


山本 _ そう で すね 。 


Yamamoto Kibun wa do desu ka. Kohii demo nomimasu ka. 

Lloyd Hai, onegai shimasu. Yamamoto san wa o-sake ga 
tsuyoi desu ne! 

Yamamoto E, ma, yoku nomimasu kara! Kohii o dozo. 

Lloyd Arigató gozaimasu. | 

Yamamoto Ja, kore kara no sukejüru o kakunin shimasho ka. | 


Lloyd Hai, so desu ne. Raishü no suiyóbi ni kikaku-bu de 
kaigi ga arimasu. Sono toki, Wajima san no shijo repoto 
o setsumei shite, hanbai sukejüru o tsukuru tsumori 
desu. 

Yamamoto Hai. | 

Lloyd Sono sukejüru o kongetsu no (looking at his diary)... | 


so desu ne...17-nichi made ni Wajima san ni 
okurimasu. 
Yamamoto  Chotto matte! Sonna ni isoganaide kudasai yo. Sono 
mae ni, Wajima no naka de mo, miitingu o suru no de, 
mo sukoshi jikan ga kakarimasu. 
So desu ne, sumimasen! Yamamoto san wa kongetsu 
no owari ni Igirisu e kimasu kara, sono toki ni, motto 
kuwashiku shohin no hanashi ga dekimasu ne. 
Yamamoto SO desu ne. 


Lloyd 


node since, because 

miitingu meeting 

ban evening, night 

Akasaka entertainment area of 
Tokyo 

ba bar 

hoteru no ue at the top of the hotel 


ue top, upper part 

mata again, once more 

dakara so, therefore, consequently 
sukoshi alittle, a small quantity 
kibun feeling, mood 

o-sake sake, alcoholic drinks 

é, mà, yes, well... 


kakunin shimasho ka Shall we 
confirm...? [from kakunin suru, to 
confirm) 

hanbai selling, marketing 

tsukuru to make, manufacture 

kongetsu this month 

madeni by, not later than 

isoganaide don't hurry [from isogu] 

mae before, in front of 

naka within, inside 

owari end, finish 

shohin goods, merchandise 

dekimasu can do [from dekiru can, 
be able to do, or to be done, be 
completed] 
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ーーーーー Comprehension 


1 What will Mr Lloyd be doing next Wednesday? 
(a) Returning to Britain. 
(b) Discussing the sales schedule. 
(c) Sending the sales schedule to Wajima. 


2 Why does Yamamoto buchó need more time? 
(a) Because he's going to have a meeting within Wajima. 
(b) Because he doesn't feel well. 
(c) Because he has to go to Britain. 


Notes 


1 No de (So, since) 


No de can mean so, since or because and is used to express a reason 
or cause for something. It comes at the end of the first part of the 
sentence which shows the reason, and can follow the plain form of a 
verb, an -i adjective, a -na adjective (with datta instead of -na if in 
the past tense) or a noun with -na (or with datta if in the past tense). 


Mo sukoshi jikan ga kakaru no Jt will take a little more time, so 


de, m6 chotto matte could you wait a bit longer 
kudasai. please? 

Tokyo no hachi-gatsu wa I don’t like August in Tokyo 
mushiatsui no de, amari because it’s so humid. 
suki ja arimasen. 

Mokuyobi wa shutcho na no I'm away on a business trip on 
de, miitingu wa suiyobi ni Thursday, so let’s have the 
shimasho. meeting on Wednesday. 


No de is rather similar in meaning to kara (because, so), although it 
is not so strong and somewhat softer in tone. However, it is not used 
in the case of requests, suggestions, guesses or opinions. In the 
following sentences, therefore, only kara can be used. 


Mo osoi kara, kaerimashó ka. It’s late, so shall we go home? 
(suggestion) 
Roido san wa Nihongo o Mr Lloyd speaks Japanese so it 
_hanasu kara, daijobu desho. should be all right. (opinion) 


i SO 
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2 Akasaka no ba ni itte, takusan nomimashita 
(They went to a bar in Akasaka, and drank a 
lot) 


One of the main uses of the -te form of verbs is to join sentences 
together. It usually corresponds to the English and, although there 
may be other translations depending on the context. (Note that the 
word to also means and, but can only be used to join lists of nouns 
together e.g. konpyuta to wapuro to kamera, computers and word 
processors and cameras.) 


Hanbai sukejuru o kakunin Let’s confirm the sales schedule, 


shite, mitsumori o and do the estimate. 
tsukurimasho. 

Doyobi no ban, Shinjuku ni On Saturday evening, shall we go 
itte, eiga demo mimashó to Shinjuku and see a movie or 
ka? something? 


The -te form can be used more than once in one sentence. 


Suitchi o ‘on’ ni shite, furoppii Switch it on, put in the floppy disk 
o irete, entà kii o oshite and press the ‘Enter’ key. 
kudasai. 


In the case of desu, the corresponding -te form is de. 


Shacho no okusan wa daigaku The president's wife is a university 
no sensei de, Doitsugo o lecturer and she teaches 
oshiete imasu. German. 

Ano bà wa shizuka de, ii desu. — That bar is quiet and nice. 


The tone and tense of a sentence is decided by the form of the verb 
at the end, so the -te form can be used in the middle of a sentence 
regardless of whether it has a past, present or future meaning. 


Ano kaisha no shigoto wa At that company the work was 
taihen de, kyüryo mo amari tough and the salary wasn't very 
yoku nakatta n' desu. good. 

Sato bucho ni denwa shite, Please call Sato buchó and ask 
shimekiri o kiite kudasai. him about the deadline. 
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3 Hoteru no ue (At the top of the hotel) 


In English, words which show the location of something (preposi- 
tions) come before the word they are referring to, for example on the 
desk, under the desk, inside the desk, etc. However, in Japanese they 
come after the word, joined to it by no, so a literal translation is 
something like the desk’s top, the desk’s underneath, the desk’s inside, 
etc. Some of the most common prepositions are given below. 


tsukue no ue above, on the desk 
tsukue no shita under, below the desk 
tsukue no naka in, inside the desk 
tsukue no mae in front of the desk 


tsukue no yoko by the side of the desk 

tsukue to konpyuta no aida between the desk and the computer 
biru no ushiro behind the building 

biru no tonari next to the building 

biru no soba near the building 


Kino no ban, yuki no ue de I fell over on the snow yesterday 


korobimashita. evening. 
Eki no mae de aimasho. Let's meet in front of the station. 
Hotta san wa, Ikeda san to Hotta san sits between Ikeda san 
Noguchi san no aida ni and Noguchi san. 


suwatte imasu. 


4 O-sake ga tsuyoi desu ne (You can certainly 
take your drink! [Lit. With regard to sake, 
you're strong]) 


Being able to drink a lot and still remain in control of one's actions is 
considered a trait to be admired in Japan, therefore this phrase should 
be regarded as a compliment. If a Japanese person says this to you, 
some suitably modest responses are: 


Sonna ni tsuyoku arimasen yo. I’m not really that strong. 
SO demo nai desu yo. No, that’s not so. 
E...mà... Yes, well... 


5 Kongetsu (This month) 


The prefixes sen- (last), kon- (fhis) and rai- (next) are often used 
with time expressions like the following. 
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sengetsu last month senshü /ast week 


kongetsu this month konshü this week 
ralgetsu next month raishü next week 


Unfortunately the words referring to years (nen) do not all follow this 
pattern. They are kyonen (last year), kotoshi (this year) and rainen 
(next year). 


Raigetsu kara kinmu jikan o From next month we'll be making 


mijikaku shimasu. the working hours shorter. 
Raishü mata denwa shimasu. TU call again next week. 
Kotoshi no owari ni ima no I'm marrying my girlfriend at the 
garufurendo to kekkon end of this year. 
shimasu. 


6 17-nichi made ni (By the 17th) 


Made ni indicates the end of a time limit for a certain action, so it 
corresponds to the English by. 


Kinyobi made ni kikaku-bu no Please could you write the 
atarashii kikaku mitsumori o Planning Department's new 
kaite kudasai. planning estimate by Friday. 

5-ji han made ni kaerimasu. I'll be back by 5:30. 


Remember that if you are talking about a continuous action going on 
over a period of time, you should use made (until), and not made ni, 
which only refers to something happening at a particular point in 


time. 
5-ji made kaigi o shite imasu. TU be in a meeting until 5:00. 
Kyonen no 10-gatsu made, Until October of last year, Maeda 
Maeda san no okusan mo san's wife worked here too. 


koko de hataraite imashita. 
Go-nen mae made, Osaka ni I lived in Osaka until five years 
sunde imashita. ago. 


7 Isoganaide kudasai (Not so fast) 


The -naide ending is the negative of the -te ending of verbs. There- 
fore if you want to ask someone not to do something, you can use the 
verb ending -naide kudasai. 
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Sonna ni hayaku hanasanaide Please don’t talk so quickly. 
kudasai. 
Kaigi ni okurenaide kudasai. Don’t be late for the meeting, 
please. 


In very informal situations (when talking to close friends or children, 
for example) or when you want to make the request sound more like 
an order, you can leave off the final kudasai. 

Tsukue no ue ni suwaranaide. Don’t sit on the desk. 
In Note 2 above we saw how the -te form can be used to join two 
sentences together. As the -naide form is also a kind of -te form, this 
too can be used to join sentences. In this case it means without -ing. 


Ikeda san wa asa tabenaide, Ikeda san goes to work in the 


kaisha e ikimasu. morning without eating 
anything. 

Depato e itte, kamera o kau I went to the department store 
tsumori deshita ga, intending to buy a camera, but 
kekkyoku kawanaide in the end I came home without 
kaerimashita. buying one. 


8 ltsu made ni dekimasu ka (When will you be 
able to do it by?) 


The verb dekimasu means to be able to, to be possible, can do. The 
thing you are talking about which is possible, or which can be done, is 
shown by ga, and the person who can do it, if mentioned, is indicated 
by wa. With dekimasu it is not always necessary to specify the 
exact verb or action which can be done if this is obvious from con- 


text, hence in the following examples it includes the meanings can do 
and can speak. 


Raishü no kinyobi made ni, Will you be able to do the estimate 
mitsumori ga dekimasu ka. by next Friday? 

Sumimasen ga, Eigo ga Excuse me, can you speak 
dekimasu ka. English? 

Roido san wa Nihongo de jiko Mr Lloyd was able to do his 
shokai ga dekimashita. self-introduction in Japanese. 
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— Expansion activities 


1 Below are some signs that ask you not to do something. What do 
they mean? Give the meanings in Japanese. 


Example: 
Minaide kudasai. 


2 Shimada san’s wedding went off smoothly and everyone had a 
good time at the reception, although several of the guests are now 
a little the worse for wear after consuming rather a lot of beer. 
They have just gathered outside the wedding hall for some final 
photographs. Read the description below, and try to identify who 
is who in the photograph. 


SONNA NI ISOGANAIDE 


Roido san wa kekkon-shiki de takusan nonde, kibun ga totemo 
ii no de, kuruma no ue ni suwatte imasu. Kuruma no mae ni 
Maekawa san to Maekawa san no okusan ga imasu. Kuruma no 
ushiro de Honda san to Toyota san wa mada biiru o nonde imasu. 
Kuruma no naka ni Shimada san ga ite, tonari ni okusan ga 
suwatte imasu. Kuruma no soba ni wa, Shimada san no mae no 
gaarufurendo no Kato san to Sató san ga imasu. Kato san to Sató 
san no aida ni, Shimada san no hen-na tomodachi no Itó san ga 
imasu. Kuruma no shita ni Shimada san no inu no Jüpità' (Jupiter) 
ga imasu. 


3 Early this morning the cleaners at Wajima decided to give the 
desks a good clean and they cleared everything from Ikeda san's 
desk in order to do so. As the top drawer had been left open, they 
gave that a clean too. Now they're trying to put things back 
exactly where they were before. Look at the picture of Ikeda - 
san's desk below and then complete their conversation. (The first 
one has been done for you.) 


Repoto wa doko ni arimashita ka. 

Denwa_ nomaeni arimashita. Repoto (a) 
pen ga arimashita. 

Nan-bon deshita ka. 

Ni-hon. Shinbun wa denwa (b) — _ atte, shinbun 

(c)_______fairu ga arimashita. 

A, so deshita ne. Wapuro wa doko ni arimashita ka. 

Wapuro desu ka. Eto...wapuro wa fairu (の 

— ——— — — arimashita. Sore kara wapuro (e) 

— — — — ., furoppi ga arimashita. 


WU» Wr Uu» 
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Kono kagi wa shinbun to furoppi (f ) _____ arimashita 

ne. 

E, so desu. 

Tsukue (g) ___ nanika arimashita ka. 

E, pen ga san-bon to fuirumu ga ni-hon arimashita. 

Kaban wa? 

Kaban wa tsukue (h) — —  . atte, kaban (7) ___ — 
kasa ga ip-pon arimashita. 

Yamamoto bucho has made a list of the various tasks that need to 

be done over the next few days, and intends to tell everyone at 

today's meeting what he wants each of them to do. Look at the 

list, and decide what he will say to them. 


Example: 


Ueda san, shijo repóto no shimekiri o shirabete, konpyütà ni irete 
kudasai. 


Shóhin hanbai miitingu 


ロト ロト RH > 


shijo repoto no shimckiri o shiraberu Ueda 

konpyütà ni ireru / 

RW ni dcnwa o suru, kaigi no hi no tsugo o kiku Cranvetir 
minna no yotei o kiku, tsugó o kakunin suru M geda 

miitingu no sukejaru o tsukuru Maceda 

shohin hanbai no dGta o shiraberu Nonae 

mitsumori o tsukuru 1 

atarashii shóhin no shorui no kopii o toru Ikeda 

Nagoya shisha ni fakkusu o okuru 

kaigi no repoto o kaku, buch ni miscru Hotta. 


repóto no kopii o totte, fairu ni ireru Koyama 


Complete the sentences below (all of which use no de) by choos- 
ing which of the two endings is most appropriate. 
(a) Kibun ga warukatta no de, 

(i) mo uchi e kaerimashita. 

(ii) mō patii e kaerimashita. 
(b) Ano heya de kaigi o shite iru no de, 

(i) denaide kudasai. 

(ii) hairanaide kudasai. 
(c) Ashita wa isogashii no de, 

(i) kino aimasho. 

(ii) asatte aimasho. 
(d) Eigo ga dekinai no de, 

(i) raishü kara narau tsumori desu. 

(ii) raishu kara narawanai tsumori desu. 
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(e) Yoku wakaranai no de, 

(i) motto kawaiku setsumei shite kudasai. 

(ti) motto kuwashiku setsumei shite kudasai. 
(f) Watashi no uchi wa eki no soba na no de, 

(i) zenzen shizuka ja arimasen. 

(ti) zenzen shinsetsu ja arimasen. 
(g) Ashita wa shimekiri na no de, 

(4) konban zangyo shimasu. 

(ii) kyo wa isogashiku arimasen. 
(h) Bucho no okusan wa raishü kara Yoroppa ni ryoké suru no 

de, 

(i) oki-na kaban ni kawarimashita. 

(ii) oki-na kaban o kaimashita. 


6 Now it's your turn. You have just arrived at the office of a regular 
client and friend, Sató san, in order to discuss a sales schedule, 
including providing estimates and setting deadlines. However, 
you're not feeling too good, because you were out drinking until 
late last night. 


Sato Kohii demo nomimasu ka. 

You (a) Yes, please. 

Sato D6 shimashita ka. Kibun ga warui desu ka. 

You (b) Yes, a bit. To tell the truth, yesterday evening I drank 
quite a lot with a friend. That's why I don't feel well today. 


Sato Demo, [your name] san wa o-sake ga tsuyoi desho. 

You (c) Not really that much. 

Sato Doko de nonda n’ desu ka. 

You @ We drank a lot at a sushi bar in Shinjuku, and after 
that we went back to my hotel, and drank some more at the 
bar at the top of the hotel. 


Sato Honto ni takusan nonda n’ desu ne! Daijobu desu ka. 
Hanbai sukejüru no hanashi wa dekimasu ka. 

You (e) Yes, yes, I can. Let me see... We had a meeting at our 
company last Thursday, and talked about the deadline. 


Sato E? Mo shimekiri no hanashi o shite iru n' desu ka. 
You (f) Yes, we'll send you the estimate by the 28th of this 
month, so could you look at it, and make the sales plan? — 
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Sato Chotto matte! Sonna ni isoganaide kudasai yo. Sono mae 
ni, Nagoya shisha de mo sono mitsumori o kakunin 
shimasu kara, m6 sukoshi jikan ga kakarimasu yo. 

You (g) Oh, yes, sorry. Our president will be coming to Japan 
at the end of this month, so we could discuss things in more 
detail then. 


Sato Sö desu ne. Ja, kohii o dozo. 


J — — ——— Reading corner 


Below is a hand-written memo that Okamoto bucho wants Koyama 
san to type up and distribute for him. Read the memo and see if you 
can answer the questions that follow. 


Wurth. 47 か ね が い 


BAe (が か #》 う B) に 、 な = や し Ct 

A howe tos 名 と Fita haupu 
kos gpa あ ぃ だ で 会議 だ あり ます . 
PPM) d. うぅ う 時 は ん か り 6 時 ごう まし 9 
Kev. 

Y. $^ CAV Bg と ヴ リ 2 
ND て し きす. 

ば と う Aree で ます か り 

が くれ いで Fou. 

くわ と いこ と (る FOC Fp 9 fA aT. 


(a) When is the meeting? 

(b). Which staff will be attending the meeting? 

(c) What time is the meeting? 

(d) Where will it be held? 

(e) What should the recipients of the memo do if they have any 
questions about the meeting? 
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Business briefing 


Consensus decision-making and ringisho 


New ideas and proposals in a Japanese company are subject to a rig- 
orous and formal system of scrutiny, evaluation, modification and im- 
provement using a document designed to gather group approval 
known as a ringisho. When a proposal needs to be written, the first 
draft will be shown to the immediate boss, perhaps the kakaricho, or 
assistant manager, if the proposal is being written by an ordinary staff 
member. If the kakaricho decides that the idea has potential, he will 
invite the person to formulate a concrete proposal, which will be a 
cleaned-up, revised version to be presented at a section meeting for 
comment and evaluation from colleagues. 


At the section meeting, some people may be quite aggressive about 
the new idea, and ask questions about whether the proposal is really ' 
needed or can be afforded, for example. The proposer has to defend 
his idea, while at the same time taking note of the comments from 
the others. The proposal will seldom pass this acid test first time, so 
it will usually enter a period of correction and rewriting. The next 
time a section meeting is convened, the new-look proposal is 
resubmitted and undergoes the same close scrutiny as before. This 
time people are checking to see whether their comments or sug- 
gestions for improvement have been incorporated. Invariably this 
process is repeated several times until everyone is satisfied that the 
proposal is in the best form that it can be. Once the section has given 
its agreement, the proposer and the kakaricho can take the docu- 
ment, the ringisho, for evaluation and ratification by the kacho, or 
section manager. The kacho can veto the idea or ask for changes. 


After making the changes, and obtaining the kachó's name stamp on 
the ringisho to show his approval, the proposer and kakaricho take 
the document to the bucho, or general manager. If the bucho likes 
it, he will approve it by adding his name stamp to the document. The 
proposal will then become policy. 


This process takes quite some time, which is why non-Japanese 
companies often feel that Japanese companies are slow to reach a 
decision. It may take time, but most would agree that once made, 
decisions are swiftly implemented. The quality of decisions is also 
high because they contain input from everyone who needs to be 
involved in this decision-making process. 
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In Lesson 14, you will learn how to relate what other people have 
said, and to explain what you think about something. There will also 
be more practice with counting and large numbers, and with the 
use of several adjectives together (including colours) to describe 
something. 


The story so far 


や ま も と ぶち ょ う お か も と か ちょ う 

山本 部 長 と 岡本 課長 は イギリス へ いっ し ゅ うか ん し ゅ っ ちょ う x 

て 、 お と と いか えり まし た 。 イギリス で は 、 ま い に ち ダン ドー・ 
ほん し ゃ い か い ぎ お か も と か ちょ う 

ポー ツ の 本 社 に 行っ て 、 会 議 を し まし た 。 岡本 課長 は 、 か い が い 

り ょ こ う は 、 は じ め て だ っ た の で 、 イ ギリ ス の し ゃ し ん を た くさ 

か い ぎ 
ん と る つも り で し た が 、 ま い に ち まい に ち 会 議 だ っ た の で 、 そ れ 
お か も と か ちょ う きょう か いし ゃ 


は で きま せん で し た 。 岡 本 課長 は 今日 、 は じ め て 会 社 へ で まし た 。 


Yamamoto bucho to Okamoto kacho wa Igirisu e is-shukan shutcho 
shite, ototoi kaerimashita. Igirisu de wa, mainichi Dando Supotsu no 
honsha ni itte, kaigi o shimashita. Okamoto kacho wa, kaigai ryoko 


PR i 


DG OMOIMASU KA 


wa, hajimete datta no de, Igirisu no shashin o takusan toru tsumori 
deshita ga, mainichi mainichi kaigi datta no de, sore wa dekimasen 
deshita. Okamoto kacho wa kyó, hajimete kaisha e demashita. 


x — — — — — Dialogue 


まえ だ 
= 前 田 お か えり な さい 。 イギリス は どう で し た か 。 
お か も と 
岡本 まあ まあ うま くい きま し た 。 た だ 、 ス ポー ツウ ェ ア の サイ ズ 
と いろ が も ん だ い に な り ま し た 。 
まえ だ 


| EHEL SOuAILETTTA. 
も か も と に ほん 
岡本 ダン ドー・ ス ポー ツ さ ん は 、 ぜ ん ぶ の サイ ズ を 日 本 に 
ゆ し ゅ つ す る と いい まし た 。 


まえ だ に ほん じん 
前 田 L サ イズ も で すか 。L サ イズ は 日 本 人 に To 
ie 
お か も と ぶち ょ う 
岡本 ええ 、 だ か ら 部 長 は S と M だ け か うと いい まし た 。 
まえ だ ひと 
前 田 あぁ 、 そ う で すか 。 ENT. も う 一 つの も ん だ い は いろ だ っ 
RATT. 
お か も と 
MA ええ 、 ダ ンド ー・ ス ポー ツ は 、 パ ステ ル ・ カ ラー が いい と 
らい ね ん 


いい まし た が 、 う ち は 来 年 の いろ は 、 し ろ と くろ に な る と 
お も 

LM 思い ます 。 だ か ら 、 そ れ が も ん だ いで す 。 

Alc 

前 田 それ は た い へ ん で すね 。 か か く は ど ins し た か 。 


お か も と 
岡本 か か く は だ いじ ょ うぶ で し た 。 3 = ろ で 前 田 きん 、 (pointing 


to his own tie) この ネクタイ 、 ど う 思 いま すか 。 
まえ だ 
WH みどり と きい ろ と ピン ク ..… 
お か も と 
MA いい いろ で し ょ う 。 イ ギリ ス に は や すく て 、 いい も の が 


に ほん 
た くさ ん あり ます よ 。 こ の ネクタイ も 日 本 で は 25,000 
GW BT he 
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まえ だ に ほん じん 

A (thinking to himself: 日 本 人 は そん な いろ の ネクタイ は か わ 
な いよ >) 

お か も と 

岡本 (giving Maeda a similar necktie) 前 田 き ANZ b SMOD 
ネクタイ を どう ぞ 。 


Maeda O-kaeri nasai. Igirisu wa d6 deshita ka. 

Okamoto Ma-ma umaku ikimashita. Tada, supotsu-uea no saizu to 
iro ga mondai ni narimashita. 

Maeda Do iu koto desu ka. 

Okamoto Dando Supotsu san wa, zenbu no saizu o Nihon ni 
yushutsu suru to iimashita. 

Maeda E?! L saizu mo desu ka. L saizu wa, Nihonjin ni Wa okii 
desho. 

Okamoto E, dakara bucho wa S to M dake kau to iimashita. 

Maeda A, so desu ka. Sorede, mo hitotsu no mondai wa iro datta 
n’ desu ka. 

Okamoto E, Dando Supotsu wa, pasuteru kara ga ii to iimashita 
ga, uchi wa rainen no iro wa, shiro to kuro ni naru to 
omoimasu. Dakara, sore ga mondai desu. 

Maeda Sore wa taihen desu ne. Kakaku wa do narimashita ka. 

Okamoto Kakaku wa daijbu deshita. Tokorode Maeda san, 
(pointing to his own tie) kono nekutai, do omoimasu ka. 

Maeda Midori to kiiro to pinku...? 

Okamoto Ii iro desho? Igirisu ni wa yasukute, ii mono ga takusan 
arimasu yo. Kono nekutai mo Nihon de wa ¥25,000 gurai 
shimasu yo. 

Maeda (thinking to himself: Nihonjin wa sonna iro no nekutai wa 
kawanai yo...) 

Okamoto (giving Maeda a similar necktie) Maeda san ni mo Igirisu 
no nekutai o dozo. 


is-shükan one week Lsaizu large size 

ototoi the day before yesterday StoM small and medium (size) 
mainichi every day dake only, alone 

hajimete for the first time mó hitotsu one more 

kaisha o demashita went to, pasuteru karà pastel colours 


appeared at the office uchi we, our side 
mainichi mainichi cay after day shiro black 
umaku ikimashita went well, was kuro white 
successful toomoimasu we think that [from 
umai good, successful omou, to think] 
tada only, except, it’s just that... kakaku price, value 
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supOtsu-uea sportswear 

Salzu size 

lro colour 

mondal problem 

ninarimashita became [from naru, 


to get, become] 
Do iu koto desu ka. What do you 
mean? 


nekutal necktie 

midori green 

kiiro yellow 

pinku pink 

Yasukute, cheap and good 

mono thing, object 

Y25,000 gurai shimasu cost about 
Y25,000 


to limashita they said that [from iu, 
to say, to speak] 


I" ——_—_—_ 


| 1 What was the problem about the sportswear sizes? 
(a) Dando Sports wanted to export all sizes to Japan. 
(6) The Japanese large size isn’t very big. 
(c) Yamamoto bucho didn’t want to import small and medium 
sizes. 


2 What was the other problem about? 
(a) Things in Britain are too cheap. 
(6) The two sides disagreed over which colours would sell best 
in Japan. 
(c) The white started to discolour. 


Comprehension 


Notes 


7 Mondai ni narimashita (It turned into a 
problem) 


The verb naru is used to describe a change in condition which occurs 
naturally, or which isn’t controlled by anyone, so it can be translated. 
variously as get [cold], become [rich], grow [old], etc. When naru 
follows a noun or a -na adjective, the particle ni must be added. 


San-nen mae ni sensei ni He became a teacher three years 


narimashita. ago. 

Hikoki no naka de, byoki ni I got sick on the plane. 
narimashita. 

Ano kikaku wa dame ni That plan didn't work out. (Lit ... 
narimashita. became no good) 
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In the case of -i adjectives, the -ku form is used before naru. In 
other words, drop the final -i and add -ku (see Lesson 6, Note 8 for 
formation of the -ku form). 


Hotta kun wa mainichi Eigo no Hotta studies English every day, 


benkyo o shite imasu ga, but he never gets any better. 
zenzen umaku narimasen. 

Ni-shükan gurai mae kara, Since about two weeks ago, the 
tonari no kojo wa totemo factory next door has got really 
urusaku narimashita. noisy. 

Watashi no kuruma wa furuku My car has got old, so I plan to 
natta no de, atarashii buy a new one. 


kuruma o kau tsumori desu. 

Kono shohin no kakaku wa The price of these goods has got 
senshü kara yasuku cheaper since last week — 
narimashita! Hen desu ne. strange! 


2 Doiu koto desu ka 


This is a set phrase, meaning What do you mean by that? and used 
when you haven't understood the point someone is trying to make. 


A Kino, taihen deshita ne. That was terrible yesterday, wasn't 


Demo shizuka de, il. But it was good that it was so 
yokatta desu ne. quiet. 

B Do iu koto desu ka. What do you mean? 

A Shiranakatta n’ desu ka. Didn't you know? There was a 
Kojo ga sutoraiki de, strike at the factory, and 
minna hayaku kaetta n' everyone went home early! 
desu! 


3 Toiimashita (They said that...) 


Discussing what someone else said is very simple in Japanese. If you 
want to quote their words, simply add to iimashita (/he/she, etc. 
said). 


Hotta san wa ‘Kino hajimete Hotta san said. T went jogging for 


jogingu o shimashita,’ to the first time yesterday’. 
iimashita. 
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Indirect speech is equally straightforward to form: all you need do 
is change anything that was actually said into the plain form be- 
fore adding to iimashita. Hence in the sentence above, Hotta’s shima- 
shita would become shita. Notice that you do not need to change 
the tense of the verb in the words actually spoken, as you have to 
in English (where went jogging becomes had gone jogging). 


Hotta san wa, kind hajimete Hotta san said that he had gone 
jogingu o shita to jogging for the first time 
iimashita. yesterday. 

You can think of the to in to iimashita either as representing 
quotation marks in the case of a direct quote, or as the equivalent of 


that in the case of indirect speech (he said that...). Here are some 
more examples of reported speech. 


Hanbai sukejuru wa kongetsu They said that they couldn't make 


no 28-nichi made ni wa the sales schedule by the 28th of 
dekinai to iimashita. this month. 

Hotta san wa, kaisha no ryo wa Hotta san said that the company 
amari atarashiku nai to dormitory wasn’t very new. 
iimashita. 

Bucho wa nan to itte What was the buchó saying? 
imashita ka. 


When relating what someone says in the present tense, the -te form 
is generally used. 


Dando Supotsu no shohin no He says that the price of Dando 
kakaku wa, rainen kara Sports' goods will go up next 
takaku naru to itte imasu. year. 


In the past tense too, you will often hear itte imashita rather than 
iimashita, even though the English equivalent would be said rather 
than was saying. 


4 Nihonjin ni wa (For Japanese people) 


Ni wa used after the topic of a sentence has rather more stress than 
plain wa, and has the meaning of for... or as far as...is concerned. 


Nihonjin ni wa, Igirisu no The British M-size must be large 
M-saizu wa okii desho. for Japanese people. 

Hotta san ni wa, konpyütà no The study of computers was 
benkyó wa muzukashikatta difficult for Hotta san. 
desu. 
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5 Hitotsu (One) 


As we have seen in previous lessons, there are various ways of 
counting things in Japanese depending on what you are counting 
(e.g. biiru ippon, one bottle of beer, otoko no hito hitori, one man, 
mikka, the 3rd of the month), and there is also the series of pure 
numbers: ichi, ni, san, shi/yon, go, etc. However, if you want to 
count items that have no special counters of their own, then the 
following series can be used. 


ikutsu? how many? 


hitotsu muttsu 
futatsu two nanatsu 


mittsu : yattsu 
yottsu kokonotsu 
itsutsu to 


After ten, this way of counting reverts back to ju-ichi, jü-ni, jü-san, 
etc. You can always use this series if you don’t know, or can’t 
remember, if there is a special way of counting whatever you're 
counting. Although there is a chance it may not be the correct way, 
nevertheless it will always be understood. 


Supagettii o mittsu, hanbagao Three spaghettis, two hamburgers 


futatsu, biiru o ni-hon and two bottles of beer, please. 
. kudasai. 
Oki-na mondai ga hitotsu There was only one major 
dake arimashita. problem. 
6 Shiro to kuro (Black and white [Lit. white 
and black] ) 


In Japanese, some of the words for colours are nouns, some are 
adjectives, and some can be both. With those that are -i adjectives, 
the final -i can be dropped to make a noun. 


kuro(i) black ao(i) blue-green 
shiro(i) white aka(i) red 
Sono shiroi sētā o misete Could you show me that white 
kudasai. sweater, please? 
Nihon de wa, shiro-kuro no Black and white televisions aren't 
terebi wa m6 tsukurimasen. made in Japan any more. 
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Other colour words only have a noun form, and so they have to be 
followed by no when used to describe something. 


chairo brown midori green 
kiiro ^ yellow murasaki purple 
Tsukue no shita ni, chairo no — There wasn't a brown briefcase 
kaban ga arimasen deshita under the desk, was there? 
ka. 
Watashi no ichiban suki-na iro My favourite colour is purple. 
wa murasaki desu. 


A large number of colour words are derived from English. These are 
nouns, and so are followed by no when used for describing an object. 


orenji orange burü blue 
guriin green guré grey 


pinku pink buraun brown 


Kono pinku no mono wa nan What's this pink stuff? 
desu ka. 


7 To omoimasu (We think that) 


When you want to talk about your opinions, or ask about someone 
else’s opinions, the pattern is very similar to when you relate what 
someone said. Just state the thought or opinion, using the plain form, 
and add to omoimasu (7 think) or to omoimashita (7 thought). 


A Atarashii kakaku wa takai Do you think the new pricing is 


to omoimasu ka. high? 
B Mondainaitoomoimasu Z don’t think it's a problem. 
yo. 


The same pattern is also used when you are talking about something 
you've heard. In this case you simply use kiku (to hear) instead of 
omou. 


Noguchi kun wa daigaku de, I heard that Noguchi studied 
maketingu o benkyo shita to marketing at university, but is 
iki hita ga, hontd desu it true? 
ka. 
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Ano shorui wa, Tanaka san no I heard that those documents have 


jimusho ni okutta to been sent to Tanaka san’s office. 
kikimashita ga. 


8 Yasukute, ii mono (Cheap, good things) 


In Lesson 13 you saw how two sentences can be joined together with 
the -te form of the verb, which forms a link usually translated as and. 
This can also be done with -i adjectives. When you want to link sev- 
eral adjectives together to describe something, drop the final -i and 


add -kute. 

Wajima no ryo wa chotto Don’t you think that Wajima’s 
furukute, kitanai to dormitory is a bit old and dirty? 
omoimasen? 

Atarashii jimusho wa The new office is big and bright. 


hirokute, akarui desu. 
9 ¥20,000 (Ni-man en) 


When counting large numbers, there is a unit in Japanese which does 
not exist in English, and that is man, or ten-thousand. Hence 20,000, 
for example, is thought of as two units of ten-thousand, or ni-man. In 
the same way, 100,000 is ten units of ten-thousand, or jü-man. Other 
examples of large numbers are shown below. 


10,000 ichi-man 
25,000 ni-man go-sen 
40,000 yon-man 
70,000 nana-man 
101,000  jü-man, is-sen 
350,000  san-jü-go-man 
1,000,000 hyaku-man 
4,500,000  yon-hyaku-go-jü-man 
20,000,000 — ni-sen-man 


[V] — — — Expansion activities 


1 The sales are on and Ikeda san is out shopping, looking for some 
bargains. Below are some of the things she's considering buying. 
Make more sentences like the one in the example about the price 
cuts on these items. 
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Example: 


Rajio wa ¥35,000 (san-man go-sen en) kara ¥29,000 (ni-man 
kyu-sen en) ni narimashita. 


(a) terebi (d) taipuraità 
(b) kaban (e) tsukue 
(c) kamera (f) kuruma 


2 Imagine that you and a crowd of friends have gone out for some- 
thing to eat. To avoid confusion, you have taken charge of the 
ordering, and have made a list of what everyone wants. What 
would you say to the waiter when he comes to take the order? 
For example, you would begin: ‘Piza o mittsu, kohii o...’ 


qe ; pc dta 
do x S 
ry eae E 
change あっ るみ の と ん し Kia 
i "c 
nm | 
green sad. x f 


3 Which is the odd man out in each line below? Underline the object 
which cannot possibly be the colour given at the beginning of the 
line. 
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supotsu-uea 
kasa 


bento 
yuki 
hanbaga 
sukafu 


How would you use these colour words? Imagine you’re out shop- 
ping with a Japanese friend, and make up mini-dialogues similar to 
the one below, using the cues that follow. 


Example: 


A Kono kuroi sētā wa do omoimasu ka. 
B Watashi wa, kuro wa amari suki ja arimasen. 


(i) red bag () green car 
(7) blue scarf (m) brown T-shirt 
(k) pink and purple necktie 


Koyama san loves to talk about all the things other people have 
told her, or that she has overheard in the office, so never tell her 
a secret. Below are some of the things she overheard today. 


Do shite mainichi 
jogingu o suru n’ 


Ee. garufurendo 
to yama ni 
ikimasu yo. 


Eigo ga umai to 


nani o shite iru n' imashita ka. kikimashita yo. 
desu ka. 


3 i Sumimasen. jikan ga PAR 
Ka makatakare o Pa sea 

. Ikurim: ita. à 
sensei ni narimashita yo. ee pedir er: dekimasen yo! 


DO OMOIMASU KA 


In the evening, Koyama san meets Watanabe san from the Per- 
sonnel Department and tells her all the day’s gossip. What does 
she say? 


Example: 
(a) Buchd wa, shacho mo fuku-shacho mo kaigi ni deru to itte 


imashita. 


(6) Noguchi san (e) Maeda san 
(c) Hotta san (f) Ikeda san 
(d) Ikeda san 


Hotta san went home to Sendai at the weekend, and painted a 
rosy picture of life in Tokyo for his mother, but he told something 
nearer the truth to his brother, Masao. Later, his mother and 
Masao discuss what he told them. Complete their dialogue by 
using the words in brackets. The first one has been done for you. 
(Note that, as this is a very informal conversation within the fam- 
ily, most of the verbs are in the plain form.) Remember that 
Hotta's first name is Yüichiro. 


O-kàsan Yuichiro wa, kaisha no ryo wa (atarashii, kirei) 

irei to itta. 

Masao Sojanai, o-kasan. ([a] kitanai, furui) 

HI NEF 

O-kasan A...s6 datta. Demo, Yuichiro no kaisha wa ([b] hiroi, 
MIN i a ee” haa 
o mimashita yo. 

Masao Kaisha wa ([c] hiroi, akarui) 
kedo, ([d ] isogashii, urusai) 
jimusho da to kiita. 

O-kasan A so...Demo Yuichiro wa (le) muzukashii, taihen) 
— Án 2. shigoto o tanto shite iru 
to itte ita yo. 

Masao Chigau yo. Totemo ([/] kantan, omoshiroku arimasen) 
Br NES DISC APTUM URS DN OO. a) tO 
itte ita yo. Tokorode, Yuichiro no garufurendo wa ([g] 
shizuka, kire) _ ^ ^ ^ hito da to 
kiita kedo, boku wa honto ja nai to omou. 

O-kàsan E?! Do iu koto?! Garufurendo?! 


Make sentences by joining each phrase in the first group to one 
in the second group, and finishing them off with narimashita, as 
in the example. 
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Example: 
Watanabe san wa kacho ni narimashita. 


(a) Watanabe san jozu 

(b) tenki samui 
(c) Roido san no Nihongo kacho 
(d) Yamada san no kodomo raigetsu 


(e) Supotsu-uea no kakaku 
(f) Kono kikaku 

(g) Kono shimekiri 

(h) Watashi no nekutai 


Now it's your turn. You're working for a Japanese company in 
Tokyo, and you have just been to Sapporo in Hokkaido to sort out 
some scheduling problems with Tanaka san, your representative 
there. Now you are reporting back to your bucho on the outcome 
of your meetings with Tanaka san. 


Bucho 
You 
Bucho 
You 


Bucho 
You 


Bucho 
You 
Bucho 


You 


Bucho 


You 


O-kaeri nasai. Sapporo wa do deshita ka. 
(a) It went quite well. 

Ano mondai wa do narimashita ka. 

(b) The scheduling problem? That was okay, but 
Tanaka san said that pricing will become a problem. 


Ja, kakaku no hanashi wa umaku ikanakatta n' desu ne. 
(c) Yes, that's right, but Tanaka san said he's coming to 
Tokyo at the end of the month. 


À, sono toki ni motto kuwashiku hanashi ga dekimasu 
ne. Tokorode, Sapporo wa hajimete itta n' desu ne. 
(d) Yes, that's right. It's a quiet, beautiful city, isn't it. __ 


Jimusho no tonari ni, chiisa-na kurafuto shoppu* ga 
arimashita ne. 

(e) Yes, I went there. They had a lot of interesting things. 
(taking out a present for the bucho) I thought this was nice. 
TOS OP VON E uaa E rd E la IE eerie EM 


Domo, arigató gozaimasu. A, nekutai desu ne. Kirei-na 
ao desu ne. Demo, takakatta desho. 
(f) No, it wasn't that expensive. 


* kurafuto shoppu: craft shop 
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[D] — — —— Reading corner 


On page 184 is a fax sent to Ueda Sports Shop by one of its 
customers, asking for some information. After reading it, see if you 
can answer the following questions. 


1 Who sent the fax? 

2 On which day of the week was it sent? 
3 What does the customer want to know? 
4 When do they want the information by? 


FAX 


TO: FRE スポ ー ツ ショップ 
FROM: ^ar スポ ー ツ ショ ッ フ * 
DATE: 5 A 1428 (A) 


スズ スキー /"> ツ ホワ 4 ト M) x* 4 
スズ スキー ジャ リット ルッ ンド o) 
ジョ キン 7 シー ズ ホワ 4 ト G4e-) « G 
コル 7 シェ ー ス 73-47 (G6c-) « 5 
27 ポー ルレ joo 

T2AW -"- bo 


4a Tento, SAA ttr 
Fer IR& お く . て 下さ ぃ 。 
よう し く お が いし さす , 


te KS) 


Business briefing 


Adapting products for the Japanese market 


Many stories have been told about companies which have been un- 
successful in Japan because they failed to take sufficient account of 
Japanese tastes and preferences when selling their products in this 
highly sophisticated market. This means that it is not unusual for a 
distributor or joint-venture partner to insist on changing every aspect 
of an imported product in the name of ‘Japanese taste’ alone. In many 
instances, the packaging of the product will not be transferable to the 
Japanese market, even though the product may have done well in the 
United States or Europe. 


BUSINESS JAPANESE 


Personal effects such as cosmetics, shoes and clothes, and household 
items such as detergents and cleaning materials are all prime targets 
for ‘Japanization’. It can be difficult to accept that a long-striven-for 
corporate image will not fit the Japanese market, but the best way to 
cope with this is to be open to suggestions on how to orient the prod- 
uct better to the Japanese consumer. Classic examples of companies 
which have succeeded in adapting their products to better suit the 
Japanese market include Unilever in the reworking of the Timotei 
shampoo brand, Waterford Wedgwood in the design of crystal 
specifically for the Japanese market, and Rolls Royce in providing 
left-hand drive cars for a right-hand drive country in order to 
heighten the ‘foreignness’ and desirability of its cars. 


Daiei Inc., one of Japan’s largest retail conglomerates, is constantly 
searching for high quality, competitively-priced basic products which 
are carefully adapted for the use of Japanese consumers. When Daiei 
decided to import canned cream-style sweetcorn from an American 
company, one of their worries was the colour of the American pro- 
ducer’s packaging, which was bright green with blue labels. After 
discussions, the labels were eventually printed in Japan, in white, and 
in Japanese. 

Not only colour, but size too is an important factor when designing a 
look for a product destined for the Japanese market. One example of 
this is a certain brand of English tea, which in Japan is sold in boxes 
of only 25 teabags, although it is normally sold in boxes of one hun- 
dred for the overseas market. The reason for this is that Japanese 
housewives tend to shop for food every day and do not feel the need 
to buy consumables like tea in such large quantities. Limited storage 
space in Japanese kitchens also renders large containers impractical. 


Some years ago, a Japanese importer was involved in discussions 
with an overseas apparel manufacturer. Agreement was reached on 
the product, but the packaging presented problems. The foreign 
manufacturer insisted on supplying the product in opaque plastic de- 
spite the fact that shirts in Japan are normally offered in smooth, 
transparent plastic. Needless to say, the import agreement did not go 
ahead. 


"C UASA 


| MOSHIJIKANGA 
AREBA.… 


In this lesson you will learn one way of making conditional sentences 
(those that begin with ‘Tf...’ in English), and use them to give advice 
and make suggestions. You will also learn how to: 


e use everyday telephone phrases 

e talk about things which haven't happened yet or which haven't 
been finished yet 

@ say nothing, no one, nowhere 


The story so far 


AG OUO EE OV CTA AOS AICO UO. SP 


hU らい げ つ か い ぎ 
つ し まし た 。 輪島 で 、 来 月 きか く 会 議 が あり ます か ら 、 ロ イド さん 
に ほん た た だ る う 
は また 日 本 へ 来 ます 。 その 時 、 せん で ん 担当 の バー バラ ・ ト ー マ 


いま 
ス さ ん も いっ し ょ に 来 ます 。 その と と に つい て 、 ロ イド さん は 今 
で ん b や ま も と ぶち ょ う は な し 


こく さい 電話 で 山本 部 長 と 話 を し て いま す 。 


Supotsu-uea no iro to saizu no mondai ni tsuite, mo kaiketsu 
shimashita. Wajima de, raigetsu kikaku kaigi ga arimasu kara, Roido 
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san wa mata Nihon e kimasu. Sono toki, senden tanto no Babara 
Tomasu san mo issho ni kimasu. Sono koto ni tsuite, Roido san wa 
ima kokusai denwa de Yamamoto bucho to hanashi o shite imasu. 


Dialogue 
Rec = わ じ ま 
小山 も し も し 。 輸 島しょ うし ゃ で ご ざい ます 。 
や ま も と ぶち ょ う 
ロイ ド お それ いり ます が 、 山 本 部 長 を お ね が いし ます 。 
cos 


小山 し つれ いで す が 、 ど ちら さま で し ょ うか 。 

ロイ ド ダン ジ ド ー。 ス ポー ツ の ロイ ド で す が 。 

こやま 

小山 は い 、 し ょ うし ょ うお まち 下さ い 。 
(Yamamoto buchó comes to the phone.) 

や ま も と HEEL 


山本 山本 で す 。 ど う も 、 ロ イド さん 、 お ひさ し ぶり で すね 。 
ロイ ド そう で すね 。 お げん き で すか 。 あの .…. し ゅ っ ちょ う の 


Ce AR 
らい げ つ か い ぎ に ち 
来 月 の きか く 会 議 は 13 日 で すね 。 


や ま も と 
山本 はい 、 そ う で す 。 た だ 、 ば し ょ は まだ きま っ て いな いん で 
す よ 。 た ぶん な ご や に な る で し ょ う 。 
た ん と うぶ 


ロイ ド ああ 、 そ う で すか 。 と ころ で 、 ek 


か い ぎ 


ラ ・ ト ー マス も 会 議 に で れ ば いい と 思い ます が 、 eT 


し ょ うか 。 
や ま も と くだ 
山本 ええ 、 い っ し ょ に し ゅ っ せき し て 下さ い 。 
じ か ん 
ロイ ド それ か ら 、 も し 時 間 が あれ ば 、 デ バ パート の けん が くも 
で きま すか 。 
や ま も と じ か ん 


山本 WC AI と ころ で 、 ひ こう き の 時 間 が わか れ ば 、 
むか え に 行 きま す が 。 
ロイ ド それ は どう も あり が と う ご ざ いま す 。 スケジュ ー ル は 


まだ くわ し く で き て いま せん が 、 あ と で ファ ックス し 
ます 。 
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や ま も と 
山本 それから 、 カ タロ グ の こと で す が 、 あ た らし い の が あれ 


き くだ 
ば も っ て 楽 て 下さ Wo 


い 
ELA. tM! も っ て 行き 理 東 は あれ で …. 
や ま も と 
山本 じゃ 、 ど う も 。 し つれ いし ます 。 (puts phone down and 
turns to Koyama san) バー バラ ・ ト ー マ ス の こと に つい 


な に 

て 何 も し ら な いけ ど .… 「 バ パ バー バラ 」 は .…. じ ょ せい の 
な まえ 
名 前 じゃ な い ? 

こやま 

| 小山 T3TT«. 

や ま も と 

山本 X 2?! 

Koyama Moshi moshi. Wajima shosha de gozaimasu. 

Lloyd Osore-irimasu ga, Yamamato buchó o onegai shimasu. 

Koyama Shitsurei desu ga, dochira sama desho ka. 

Lloyd Dando Supotsu no Roido desu ga. 

Koyama Hai. Shosho o-machi kudasai. (Yamamoto buchó comes 

to the phone.) 


Yamamoto Yamamoto desu. Démo, Roido san, o-hisashiburi desu 


ne. 
Lloyd So desu ne. O-genki desu ka. Anó...shutchó no koto 
desu ga. Raigetsu no kikaku kaigi wa 13-nichi desu ne. 
Yamamoto Hai, so desu. Tada, basho wa mada kimatte inai n’ desu 
yo. Tabun Nagoya ni naru desho. 
Lloyd A, so desu ka. Tokorode, senden tantó-bu no Babara 
Tómasu mo kaigi ni dereba ii to omoimasu ga, do desho 


Yamamoto E, issho ni shusseki shite kudasai. 

Lloyd Sore kara, moshi jikan ga areba, depato no kengaku mo 
dekimasu ka. 

Yamamoto li desu yo. Tokorode, hikoki no jikan ga wakareba, 
mukae ni ikimasu ga. 

Lloyd Sore wa domo arigato gozaimasu. Sukejüru wa mada 
kuwashiku dekite imasen ga, ato de fakkusu shimasu. 

Yamamoto Sore kara, katarogu no koto desu ga, atarashii no ga 
areba, motte kite kudasai. 

Lloyd Hai, motte ikimasu. Dewa, kore de... 


— 188 — 


BUSINESS JAPANESE 


Yamamoto Ja, domo. Shitsurei shimasu. (puts phone down and 
turns to Koyama san) Babara Tomasu no koto ni tsuite 
nani mo shiranai kedo...‘Babara’ wa...josei no namae 


ja nai? 
Koyama SO desu yo. 
Yamamoto E?! 


kd | nitsuite regarding, in this 
connection 

kaiketsu solution, settlement (of a 
problem) 

senden advertising, publicity 
isshoni together 


...de gozaimasu This is.... 
I'm sorry to 


osore-irimasu ga... 
trouble you, but... 

Dochira sama deshoka . Who's 
speaking, please? 

shosho o-machi kudasai just a 
moment, please [very polite] 

domo Hello, there 

o-hisashiburi desu ne /t's beena 
long time 

basho place, location 

mada kimatte inai it hasn't been 
decided yet [from kimaru, to be 
decided] 

tabun perhaps, maybe 

dereba if she attends [from deru, to 
attend, be present] 


[V] — 


shusseki attendance, presence, 
appearance 

moshi if, in case 

areba if there is [from aru] 

kengaku observation study 

wakareba if you know [from 
wakaru] 

mada...dekite imasen ijt isn’t done 
yet [from dekiru] 

atode /ater 

katarogu catalogue 

atarashii no ga the new one 

motte kite kudasai please bring 
[from motte kuru, to bring] 

motte ikimasu take [from motte 
iku, to take] 

Dewa, kore de... 
point... 

nani mo shiranai 
anything 

josei female, woman 


Well, at this 


7 don’t know 


Comprehension 


1 Why is Mr Lloyd calling Yamamoto bucho? 
(a) Because they haven't spoken for a long time. 


(b) Because he wants to know the location of the meeting. 
(c) Because he wants to tell Yamamoto bucho about Barbara 


'Thomas. 


2 Why doesn’t Mr Lloyd tell Yamamoto bucho the arrival time of his 


plane? 


(a) The schedule isn't definite yet. 
(b) He's already told Yamamoto bucho by fax. 
(c) The flight times will be in the catalogue. 


ュー 


RSS OET PRL DRE MRNA OR 
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Notes 


1 Iro to saizu no mondai ni tsuite (Regarding 
the problems of size and colour) 


Ni tsuite means regarding, in connection with, about, and comes di- 
rectly after the topic it is referring to. 


Wapuro B/200 no hanbai joho Have you found out about the sales 


ni tsuite, mo wakarimashita information on the B/200 
ka. wordprocessor yet? 

Pato no josei no kinmu jikan I'm looking into the working hours 
ni tsuite shirabete imasu. of the female part-timers. 


2 Moshi moshi, Wajima shosha de gozaimasu. 
(Hello? This is Wajima Trading Company.) 


As in English, there are a number of standard phrases in Japanese for 
use on the telephone, so you might like to consider learning them as 
set phrases, rather than learning individual words. The first set of 
phrases below are those needed when making a call. 


Moshi moshi, (company) no Hello, this is (name) from (company). 
(name) desu. 

(name) san onegai shimasu. Mr/Ms (name), please. 

Naisen 222-ban onegai shimasu. Extension 222, please. 


Ato de mata denwa o shimasu. I'll call again later. 

Mo sukoshi yukkuri hanashite Could you speak a bit more slowly, 
kudasai. please? 

Mó ichido itte kudasai. Could you say that again, please? 


Next are some of the phrases that the other party may say. 


Moshi moshi, (company) de Hello, this is (company). 
gozaimasu. 

Shosho o-machi kudasai. Just a moment, please. 

Shitsurel desu ga, dochira sama Excuse me, but could | have your 
desho ka. name, please? 

Kochira kara denwa o kakemasho Shall I/we call you (as opposed to you 
ka. calling me/us)? 

Nanika dengon (or messeji) ga Can / take a message? 
arimasu ka. 

Kato san ni o-denwa o I'll pass you over to Kato san. 
kawarimasu. 
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O-denwa kawarimashita. Hello? (said by the new person who 
has come to the phone) 
Tadalma seki o hazushite Imasu He's not at his desk at the moment. 


ga. 

Tadaima denwa-chü/kaigi-chü At the moment she’s talking on the 
desu ga. phone/in a meeting. 

Gaishutsu shite orimasu. She’s out of the office. 

O-matase shimashita. Sorry to have kept you waiting. 


3 Domo, Roido san, o-hisashiburi desu ne 
(It's been some time [since we last spoke] ) 


So far we have only come across dómo when it means thanks, but it 
is also often used as an informal greeting, where it is the equivalent 
of Hello, there. Hisashiburi desu ne can be used either on the phone 
or in face-to-face meetings as a greeting when it has been a long time 
since you last met, so it means something like Long time, no see, or 
It's been a long time. The phrase becomes more courteous when o- is 
added at the beginning. 


4 Mada kimatte inai (It hasn't been decided 
yet) 


You have already come across mada as meaning still when used with 
a positive verb (Lesson 7, Note 1). 


Mada denwa-chü desu. He's still on the phone. 
Hotta kun wa mada katarogu Hotta is still looking at the 
o mite imasu. catalogue. 


When mada is used with a negative verb (usually the -te inai form), 
it indicates that something has not yet happened, or hasn't been 
completed yet. Note that mada can come either at the beginning of 
the sentence or just before the verb. 


Mada Babara Tómasu san ni I haven't met Barbara Thomas 


atte imasen. yet. 

Kengaku no hi ni tsuite, mada I haven't heard anything about the 
kiite imasen. date for the study trip yet. 

Iro no mondai wa, mó kaiketsu The problem about the colour has 
shimashita ga, kakaku no already been solved, but the 
mondai wa mada kaiketsu price problem hasn't (been 
shite imasen. solved yet). 


Buchó wa mada kite imasen. The buchó hasn't come yet. 
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5 Tabun Nagoya ni naru desho (It will 
probably be in Nagoya) 


You have already come across desho when it follows a noun or an ad- 
jective (Lesson 9, Note 5), but it can also follow the plain form of a 
verb, with the same range of meanings. For example, when said with 
a rising intonation, it indicates that the speaker is fairly, but not com- 
pletely, sure of his facts. 
Ano shohin o terebi de senden Those goods were advertised on 
shita desho. television, right? 
Kare wa, sonna koto wakaru Surely he must know that! 
desho! 
When used as a question with falling intonation, it means J wonder... 


Hoteru manejimento kosu wa Z wonder when the hotel 


itsu owaru desho ka. management course finishes. 
Miitingu no bashó wa, mó I wonder if the location for the 
kimatta deshó ka ne. meeting has been decided yet. 


It can also indicate probability, and this can be emphasised at the 
beginning of the sentence by using tabun ( probably, maybe). 


Tabun shacho mo kaigi ni Probably the president will attend 
shusseki suru desho. the meeting, too. 


6 Dereba (If she attends) 


There are several ways in Japanese of forming conditional phrases 
(i.e. those that begin with if in English) that will be introduced over 
the next couple of lessons. The first one we look at is easily 
recognized by the -eba ending of the verbs. For positive verbs, 
simply drop the final -u of the dictionary form and add -eba. Notice 
that even the two irregular verbs suru and kuru behave regularly 
here. 


dictionary form -eba form meaning 


ik-u ik-eba ifl go 
ar-u ar-eba if there is 


dekir-u dekir-eba if you can 

matomer-u matomer-eba if you collect together 
kaker-u kaker-eba if you call up 

mats-u mat-eba if you wait 
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if you write 
if | look 


if you do 
if he comes 


(Note that with verbs which end in -tsu, the ‘s’ sound disappears, so 
matsu (fo wait), for example, becomes mateba.) 


M6 sukoshi yukkuri If you speak a little more slowly, I 
hanaseba, wakaru to think I'll understand. 
omoimasu. 

Shain no risuto o If we get together a list of the 
matomereba, kore de kaigi employees, then that'll be the 
no junbi ga dekimasu ne? meeting preparations done, 

right? 


If you don't want to wait until the appearance of the verb at the end 
of the phrase to show that this is an if sentence, or if you want to add 
emphasis, you can begin the sentence with moshi (if). 


Moshi ii kangae ga areba, If you have any good ideas, call 
naisen 200-ban made denwa (me on) extension 200. 
shite kudasai. 


The negative is equally regular to form: drop the final -i from the 
plain negative form, and add -kereba. 


meaning | 


tabena-kereba if you don't eat 
yomana-kereba if | don't read 
wakarana-kereba if you don't understand 


na-kereba if there isn't 
ina-kereba if he isn’t there 
shina-kereba if | don’t do (it) 
kona-kereba if she doesn’t come 


Moshi kanojo ga konakereba, If she doesn’t come, what shall we 
do shimasho ka. do? 
Moshi wakaranakereba, mo が yoz don't understand, please ask 
ichido kiite kudasai. once again. 
The comparable forms of desu are de areba (positive) and de 
nakereba (negative). 


Kacho ga kaigi-chü de If the kachó isn't in a meeting, 
nakereba, naisen 120-ban could you ask him to call me on 
made denwa onegai shimasu. extension 120? 
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The group of -i adjectives also have a conditional form ending with 
-eba. For both the positive and the negative, simply drop the final -i 
and add -kereba. 


Ima isogashikereba, ato de If you're busy at the moment, let's 


hanashimasho. talk later. 

Joho wa atarashiku If the information isn’t new, it’s 
nakereba, dame desu. no good. 

Moshi yokereba, ima If it's all right, please could you | 
katarogu o misete kudasai. show me the catalogue now? 


7 Dereba ii (It would be good if she were to 
attend) 


The -eba form is often used to ask for or give advice. When linked 
with ii desu ka, it has the literal meaning of /f..., is it good? 


Minna no kangae o It would be good if we got together 
_ matomereba ii desu ne. everybody's ideas. 
Osaka e bucho to issho ni I think it would be good if you 
ikeba ii to omoimasu. went to Osaka with the bucho. 
Itsu shusseki sureba ii desu When would it be all right to 
ka. attend (the meeting)? 
D6 sureba ii desu ka. What should I do? 
8 Motte kite kudasai (Please bring) " 


The idea of bringing or taking something is conveyed by a combi- 
nation of two verbs, iku or kuru with the -te form of motsu (/o have, 
hold, carry). Hence motte kuru means to bring, and motte iku 
means to take. However, you should remember that iku means 
simply to leave the place where you are now regardless of where you 
are going (Lesson 7, Note 4), and by extension motte iku means 
to remove something from where it is now, wherever you might be 
taking it. This means that motte iku is sometimes used where in 
English we would say bring, as in the dialogue at the beginning of the 
lesson and in the example below. 


A (On the telephone) Jügyoin Shall I bring the list of employees? 
no risuto o motte 
ikimashó ka. 

B Hai, motte kite kudasai. Yes, please. 
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9 Dewa, kore de.... (Well, at this point...) 


This is a useful phrase for when you want to begin making moves to 
end a conversation, whether you are talking on the phone, finishing a 
business meeting, or ending a visit to someone’s office or home. The 
sentence is often deliberately left unfinished, but might end in sev- 
eral ways, such as Dewa, kore de shitsurei shimasu, (Well, I will 
excuse myself now) or Dewa, kore de owarimasho, (Well, let’s finish 
here). 


10 Nani mo shiranai (| don't know anything) 


When the question words nani, doko and dare are followed by mo 
and a negative verb, they have the meaning of not any. 


Sono dengon ni tsuite, kanojo She doesn't know anything about 


wa nani mo shirimasen ne. that message, does she? 
Dare mo patii ni kimasen Nobody came to the party. 
deshita. 


The particles ga, wa and o are usually omitted, but others such as ni 
and e are still necessary, coming between the question word and mo. 


Shümatsu wa, doko e mo I didn't go anywhere at the 
ikimasen deshita. weekend. 
Dare ni mo aimasen deshita. We didn't meet anybody. 


Expansion activities 


1 See how quickly you can complete the crossword below. All the 
answers are verbs or adjectives which end in -eba or -nakereba. 


ACROSS DOWN 
2 ifit rains 1 if he comes 
4 if we don't meet 3 tf you write 
6 if it’s cold 5 if you don't understand 
7 tf you wait 7 tf I show you 
12 if we don't collect them together 8 ifshe takes it 
13 が yoz don't go 9 if you don't drink it 
15 が 7go 10 ifhe comes out 
16 if it’s all right 11 が ZS bad 
18 が zwe don’t buy it 14 ifhe’s in 
20 iflcall up 17 ifyou say 
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21 ifyou do 18 if I buy it 
22 if we meet 19 if you have 


A RS un ll 
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2 Like all managers, Okamoto kachō sometimes has to ask people 
to do things, and sometimes has to offer advice. To find out some 
of the things he’s said today, fill in the blanks below with the -eba 
form of one of the words from the box. (There are more words 
than you need, so you will have to choose the most appropriate.) 


taberu suru dekiru warui iru 
nomu matsu akai kakeru aru 


Asking people to do things 
(@) Moshijikan ga ______, asatte no miitingu ni dete kudasai. 
(b) , kono repōto o mijikaku shite kudasai. 


(c) Kyonen no katarogu ga , motte kite kudasai. 
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Offering advice 

(d) Nihonshu o takusan __ , kibun ga waruku narimasu 
yo. 

(e) Jinji-bu no Motoyama san ni denwa 0o. 1, wakaru to 
omoimasu. 

(f) Mainichi Eigo o benky6 ___, hayaku jozu ni narimasu 
yo. 


3 Yamamoto bucho has had a busy day since his chat with Mr 
Lloyd, organising the affairs of everyone in the office. Work out 
what he’s been saying to them by choosing which of the two 
alternatives is the best way of beginning the sentences. 

(a) (i) likangae ga areba,... 
(ii) Watanabe san ni kikeba,... 
1 ...denwa shite kudasai. 
(b  () Dekireba,... 
(ti) Kaigi ni shusseki shinakereba,... 
...hanbai sukejüru ni tsuite wakaranai desho. 
(c) @) Kono o-cha o nomeba,... 
(ii) Nihon de no senden ni tsuite wakaranakereba,... 
...ashita kuwashiku setsumei shimasu. 
(d) (i) Igirisu no shinbun o takusan yomeba,... 
(ii) Mondai ga areba, ... 


(e) (i) likangae ga areba,... 
(ii) Kono o-cha o nomeba,... 
...kibun ga yoku naru to omoimasu. 
(f) () Kaigini shusseki shinakereba,... 
(ii) Watanabe san ni kikeba,... 
...Sugu wakaru to omoimasu. 
(g) (i) Igirisu no shinbun o takusan yomeba,... 
(ii) Jikan ga areba, ... 
...uchi no kenkyu sentà ni kite kudasai. 


...totemo ii benkyó ni narimasu. 


(h) (i) Dekireba,... 
(ii) Nihon de no senden ni tsuite wakaranakereba,... 
...raishü made ni repoto o tsukutte kudasai. 


4 Hotta san and the others who joined Wajima at the same time 
as him have been steadily working through their training pro- 
gramme. Look at the training record below, and make sentences 
about what tasks Hotta and Morita have and haven't completed. 
Use mo and mada, as in the examples below. 
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Examples: 


Hotta san wa, mo wapuro no renshu o shimashita ga, Morita san 
wa mada shite imasen. 

Hotta san mo, Morita san mo, mo depato no kengaku o 

shimashita. 


Toréningu Keikaku 


(a) 
(b) 
(c) 
(d) 
(e) 
(f) 


Wapuro no renshü o suru 


[xs 
| papmo no kengakuo suu — | o | 
| henn shieosnrabeu — | X | 
ety p 
E s 


Shij6 repóto o kaku 
[ Senden kkakuotsukura — | X 
Ya [Kataroquomiu — | X | 9 |  . 
の [Maketingu Késunidera | X | X | | 


Below is a telephone conversation between Mr Priest of ABA 
Company and someone at Mitsumoto Bank, but the words in each 
line have been scrambled. See if you can unscramble them to 
make sense of the conversation. 


A gozaimasu Ginko Mitsumoto de 


B Moshi moshi. desu Puriisuto no ga ABA-sha bucho Kitagawa 
shimasu onegai 


A o-machi shosho kudasai.....tadaima hazushite Kitagawa 
imasu osorei-irimasu seki ga ga wa o 


hanashite mo yukkuri sukoshi sumimasen ga kudasai 
wa ga imasen bucho...arimasu dengon nanika ga wa 
denwa iie shimasu ichido ato de mo 


Hai, wakarimashita. 

Shitsurei shimasu. 

This lunchtime, Hotta has invited Ikeda san out to lunch, and they 
are talking about Mr Lloyd’s unexpected announcement that he 
will be bringing Barbara Thomas when he next visits Japan. Com- 
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plete their conversation by filling in the blanks with one of the 
words or phrases below. 


. Ikeda 


Hotta 


Ikeda 
Hotta 


Ikeda 


Hotta 
Ikeda 
Hotta 
Ikeda 


Hotta 


nitsuite mada dare mo nanimo dare ni mo 


Ne, mita? Kesa no bucho! Panikku (panic) shite imashita 

ne! 

E, mimashita kedo. Demo, do shite panikku shite ita n’ 

desu ka. 

BabaraTomasu__ _  ,  kiite imasen ka. 

*Babara' wa josei no namae desu ne. Dare desu ka, sono 

Babara Tomasu wa? 

Dando Supotsu no senden tanto-sha desu yo. 
kuwashiku kiite inai to omoimasu ga, kanojo 

wa, raigetsu Roido san to issho ni kuru n' desu. 

E?! Roido san to? Demo watashitachi wa sono koto 

Le a e ae MERISQ UE ga. 

Jitsu wa, bucho mo Babara Tomasu Koi ad Mg 

shirimasen deshita kara — .— . 。 hanashite 

inai to omoimasu. 

Kanojo wa Roido san no garufurendo desho ka ne. 

Sore wa... wakarimasen ga... Demo Igirisu-jin 

no josei wa hajimete desu ne. 

Omoshiroku narimasu ne. 


Now it's your turn. You work for a small computer company 
called Zeron, and you are arranging a meeting with Mr Yamanaka, 
section manager at Motoyama Kogyo, to talk about advertising. 
You also want to bring along Nigel Grey, a colleague who works 
in your advertising department. 


Uketsuke Moshi moshi, Motoyama Kogyo de gozaimasu. 


You 


(a) I'm sorry to trouble you, but could I speak to 
Yamanaka kacho please. 


Uketsuke Shitsurei desu ga, dochira sama desho ka. 


You 


(b) It’s (your name) from Zeron. 


Uketsuke Hai, shosho o-machi kudasai. 


(You are connected to Yamanaka kacho.) 


Yamanaka Hai, Yamanaka desu. O-hisashiburi desu ne. 


You 


(c) Hello there, how are you? About the advertising 
meeting — what time 1s next week’s meeting? 
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Yamanaka  10-ji han kara desu. 

You (の I see. The truth is, I think it would be good if 
Nigel Grey, of our advertising department, was at the 
meeting too — how would that ba AA 


Yamanaka Hai, issho ni shusseki shite kudasai. 
You (@) By the way, ts the advertising planning report 
ready? L EO ern aN NIA Ua a AP ii RID 


Yamanaka Mada dekite imasen. Ima joho o matomete imasu 


ga... 
You (f) Right. Well, keep at it. 
Yamanaka Aripato. Dewa, kore de shitsurei shimasu. 
You (g) Goodbye. 


Reading corner 


As you may have noticed, many of the most common Japanese family 
names are made up of kanji which refer to geographical features. 
Those which have appeared in names so far in this text are: 

PE た or だ お か 

IU (mountain). H (rice field) [itd (hill) 


Uz か わ いし 

島 (island) JI | (river) 石 (stone) 
These often occur in combination with the following: 
Res に な xd 


s (upper, above) F dower, below) 前 (in front of) 


な か も と 
中 (in the middle of) AS (source, origin) 
Maeda san has been making out the seating plan for the meeting on 


the 13th. See if you can read the names of the people who will attend, 
and then answer the questions which follow. 
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山本 さん の と な り に だ れ が すわ っ て いま すか 。 
石川 さん と 上 田 さ ん の あい だ に だ れ が すわ っ て いま すか 。 
田中 さん の と な り に だ れ が すわ っ て いま すか 。 
島田 さん と 山下 さん の あい だ に だ れ が すわ っ て いま すか 。 


mw = 


Business briefing 


Advertising in Japan 


Unlike their counterparts in Europe and the United States, Japanese 
companies tend to keep the advertising agency at arm’s length until 
they have decided their overall marketing strategy. Only then will an 
advertising agency be called in to take the product from the initial 
market research stage all the way to the creation of advertisements 
for magazines and newspapers, and the buying of advertising slots 
on television. Because they prefer to keep full control of the market- 
ing plan themselves, Japanese companies are in a position to use a 
variety of advertisers and even pit one against the other if they so 
wish. The advertisers for their part also have the freedom to work for 
competing firms in the same industrial or commercial sector. 


An increasingly important aspect of the Japanese advertising industry 
is the promotion of foreign products. In the initial stages of a market- 
ing plan, foreign companies may favour expensive magazine adver- 
tisements until they either find a Japanese agent, or set up their own 
representative office in the country. Once an office is set up, local 
staff are able to liaise closely with an advertising house on the 
creation of a more sophisticated advertising campaign. 


Most agencies believe that to promote a foreign product in Japan, it is 
better to hire Japanese copy-writers than to use translated copy. This 


lS M Wa 


MOSHI JIKAN GA AREBA... 


is probably true, although sometimes the expense of getting Japanese 
copy-writers to do the job is extremely high, and some companies 
may feel they have no choice but to use a translated version of the 
home-produced work. If at all possible, however, it is probably best 
for the foreign company to leave responsibility for advertising in 
Japan to the Japanese subsidiary. IBM Japan, for example, portrays 
IBM products being used by ordinary Japanese people in ordinary 
Japanese work situations, rather than as American products which 
Japanese people are expected to buy purely because they are 
foreign-made. The successful advertising of most foreign products in 
Japan depends less on the degree of foreign-ness of the product and 
more on the demonstrable way in which the product has been 
adapted or groomed for the benefit of the Japanese consumer. 
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ARIMASU 


In Lesson 16 you will learn another way of making ‘if’ sentences 
using to, how to make strong suggestions using ho ga ii, and how to 
give directions. You will also practise talking about department store 
facilities and training. 


The story so far 


に ほん 
バー パラ ・ ト ー マ ス さん は ロイ ド さ ん と いっ し ょ に お と と い 日 本 
に ほん 
に つき まし た 。 MOC ょ は 日 本 の マー ケティング の し か た や せん 
きょう と うき ょ う 
で ん の し か た な ど に きょう み が あ り ま すか ら 今 日 は 東京 の ゆう め 
た か まつ いま A EPL 
いな 高松 デパ ー ト に 来 ま し た 。 今 か らせん で ん 部 の 小林 さん と デ 
パー ト の けん が く を は じ め ま す 。 


Babara Témasu san wa Roido san to issho ni ototoi Nihon ni 
tsukimashita. Kanojo wa Nihon no maketingu no shikata ya senden 
no shikata nado ni kyomi ga arimasu kara, kyo wa Tokyo no yümei-na 
Takamatsu Depato ni kimashita. Ima kara senden-bu no Kobayashi 
san to depato no kengaku o hajimemasu. 
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Dialogue 
いっ 
1 か い の あ ん な いじ ょ か ら は じ め た ほう が いい で すね 。 
エレ ベー ター は こち ら で す 。 お さき に どう ぞ 。 (They go 


に ほん 
down in the lift.) あん な いじ ょ は みぎ で す 。 日 本 で は 、 
いり ぐち 
あん な いじ ょ は デパート の 入口 に あり ます 。 
(seeing the Information Desk staff) ま も ち 、 と て も スマ ー ト 
な せい ふく で すね ! 


デパ ー ト の イメ ー ジ は ひじ ょ うに た いせ つ で すか ら 、 
スマ ー ト な せい ふく だ け で な くい い サ ービス や て ん い 
ん の いい マナ ー も ひつ よう で す 。 

どん な し ゃ な いき ょ うい く を し て いま すか 。 


うち で は 、 は な し か た や あい さ つ の し か た な どい ろ い 

ろ な し ゃ な いき ょ うい く を し て いま す 。 

そう で すか 。 イギリス の デバ ー ト で も そん な いい し ゃ 

な いき ょ うい く を し た ほう が いい で すね 。(%o&s 
いり ぐち 

around and notices the cashpoint) 入口 の ひだ り が わ に 


ポ ャ ジュ ドコ ラー ナー が あり ます ね 。 


ええ 、 こ れ も サ ービス の ひと つ で す 。 お きゃ くさ ま が 
お か ね を も っ て いな いと し ょ うば い に な り ま せん か 
ら ! じゃ あ 、 つ ぎ は 、 な に を み ま し ょ うか 。 

スポ ー ツ ウェア の な ら べ か た に きょう み が あ り ま す 
it... 


それ じゃ 、5$ か い に ゴ ルフ ・ コ ー ナ ー が あり ます か ら 


い い 
行き まし ょ うか 。 まっ すぐ 行っ て みぎ に ま が る と 、 
エス カレ ー タ ー が あり ます 。 


Kobayashi  Ik-kai no annai-jo kara hajimeta ho ga ii desu ne. 


Erebéta wa kochira desu. O-saki ni, dozo. 
(They go down in the lift.) Annai-jo wa migi desu. 
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Nihon de wa, annai-jo wa depato no iriguchi ni arimasu. 

Barbara (seeing the Information Desk staff) Ma, totemo sumato- 
na seifuku desu ne! 

Kobayashi Depato no iméji wa hijo ni taisetsu desu kara, 

' sumato-na seifuku dake de naku, ii sabisu ya ten-in no 
ii mana mo hitsuyo desu. 

Barbara Donna shanai kyoiku o shite imasu ka. 

Kobayashi Uchi de wa, hanashikata ya aisatsu no shikata nado, 

` jroiro-na shanai kyoiku o shite imasu. 

Barbara So desu ka. Igirisu no depato de mo, sonna ii shanai 
kyoiku o shita ho ga ii desu ne. (looks around and 
notices the cashpoint) Iriguchi no hidari-gawa ni kyasshu 
kona ga arimasu ne. 

Kobayashi E, kore mo sabisu no hitotsu desu. O-kyaku-sama ga 
o-kane o motte inai to, shobai ni narimasen kara! 

Ja, tsugi wa, nani o mimasho ka. 

Barbara Supotsu-uea no narabekata ni kyomi ga arimasu ga... 

Kobayashi Sore ja, go-kai ni gorufu kona ga arimasu kara ikimasho 
ka. Massugu itte, migi ni magaru to, esukareta ga 
arimasu. 


shikata way of doing, how to do hitsuyo necessary, essential 

[from suru] shanai in-company 
ya and,or kyoiku training, education 
nado and so on, et cetera hanashikata way of speaking, how 
.. Ni kyOmi ga arimasu is to speak [from hanasu] 

interested in... aisatsu greetings 
ik-kai first floor (British ground floor)  hidari-gawa the left-hand side 
annai-jo information desk hidari the left 
-ta ho ga ii it would be best to, had kyasshu kona _ cashpoint 

better ne isn’tit [variation of ne] 
erebéta elevator, lift O-kyaku-sama customer, guest 
o-saki ni, dozo after you O-kane money 
migi the right motte inai to if they don't have 
iriguchi entrance shobai trade, business, commerce 
sumáto-na smart narabekata method of display, 
seifuku uniform arrangement [from naraberu, to 
imeji image display, put into position] 
hijo ni extremely, remarkably soreja well then, in that case 
taisetsu important, valuable go-kai fifth floor 
...dake de naku,...mo not only..., massugu straight 

but also... ..-ni magaru to if you turn to the... 
sabisu service [from magaru, to turn, bend] 
ten-in sales clerk esukareta escalator 
manà manners 
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Comprehension 


1 Why has Barbara Thomas gone to Takamatsu Department Store 
today? 
(a) Because she's interested in the Japanese way of marketing. 
(b) Because it’s the most famous department store in Tokyo. 
(c) Because she has seen their advertisements. 


2 What would Barbara like to see happening in British department 
stores? 
(a) The provision of smarter uniforms for staff. 
(b) The provision of more facilities, such as cash machines. 
(の The provision of better staff training. 


Notes 


回 
1 Ik-kai (First floor) 


In Japan, unlike Britain, the ground floor of a building is known as the 
first floor, the next up is the second floor, etc. 


nan-kal? which floor? | 


first floor rok-kai sixth floor 
second floor nana-kal seventh floor 


third floor hachi-kai eighth floor 
fourth floor kyu-kal ^ ninth floor 
fifth floor jü-kai tenth floor 


Most department stores and office buildings also have several base- 
ment floors. The word chika means underground, so the first base- 
ment is known as chika ik-kai, the second basement as chika 


ni-kai, etc. 
O-tearai wa ni-kai to yon-kai There are toilets on the second 
ni arimasu. floor and the fourth floor. 
Chika ik-kai no sushi kona The sushi corner in the basement 
wa totemo takai desu. is very expensive. 


— 206 — 


BUSINESS JAPANESE 


2 ...kara hajimeta ho ga ii (It would be best to 
start from...) 


When the plain past tense of a verb is followed by hoo ga ii, it can be 
translated as had better, would be best to, should, so it is often used 
when giving strong suggestions or advice on what to do or how to be- 
have. 


O-bàsan no adobaisu o kiita You should listen to your 


hó ga ii desu yo. grandmother’s advice. 

Mada 17-sai ( jü-nana-sai) You're still only 17 years old, so 
dakara, o-sake o yameta hó you'd better stop (drinking) 
ga ii desu yo. sake. 


If you want to suggest that it is better not to take some course of 
action, then the negative of the plain present tense is used. 


Kono shin-shóhin no dezain The design of this new product 
wa amari yoku nai kara, mae isn't very good, so it's best not to 
ni narabenai hó ga ii desu. display it at the front. 

Ashita wa hayai kara, osoku I have to get up early tomorrow, so 
made nomanai hó ga ii to I'd better not drink too late. 
omoimasu. 


3 Ocsaki ni, dozo (After you) 


You may remember from Lesson 8 that you can use the phrase 
O-saki ni, shitsurei shimasu, to excuse yourself for going on ahead 
of someone else, or for leaving the office ahead of the others. If you 
want to invite someone else to go ahead first (when you are showing 
someone around the office, for example, or holding the door open for 
someone), the same phrase can be used, but followed by dozo. 


4 Seifuku dake de naku, ii sabisu ya, ii ten-in 
no mana mo... (not only the uniforms, but 
also good service and good staff 
manners...) 


The phrase...dake de (wa) naku,...mo can be translated literally 
as not only..., but also...although in practice this sounds somewhat 
stilted in English, and there are often other ways of saying it. 
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Takamatsu Depato ni wa, At Takamatsu Department Store, 
Nihon-jin no ten-in dake de there are not only Japanese staff, 
naku, Amerika-jin no ten-in but American staff too. 
mo imasu. 

Nihon no depato wa, doyóbi Department stores in Japan are 
dake de naku, nichiyobi open on Sundays as well as 
mo aite imasu. Saturdays. 

Suchuwadesu wa Nihongo The stewardesses speak not only 
dake de naku, Eigo mo Japanese, but English, too. 
hanashimasu. 

5 Ya (And) 


The word ya, like to, means and, but the nuance is different. When 
ya is used to link several nouns, it implies that there are perhaps 
other things to add, and that the items mentioned are only examples 


of a longer list. 


Kino, zasshi ya shinbun no 
senden ni tsuite 
hanashimashita. 


Yesterday we talked about 
advertising in magazines, and 
newspapers, etc. 


On the other hand, the use of to between two nouns indicates that 
you are talking about those two things only, and that is the end of the 
matter. Compare the following two sentences. 


Depato de kéki to wain o 
kaimashita. 

Depato de kéki ya wain o 
kaimashita. 


I bought cake and wine at the 
department store. 

I bought cake and wine (amongst 
other things) at the department 
store. 


To emphasise the fact that the list is unfinished, nado (et cetera) is 
sometimes added to the end of the list. 


Kaisha no seifuku ya shanai 
kyoiku nado ni tsuite, 
iroiro-na shitsumon ga 
arimasu. 


I have a number of questions 
concerning the company 
uniforms, in-company training, 
elc. 
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6 Hanashikata (Way of speaking) 


When you come across -kata added to the stem of a verb, you can 
think of it as indicating the manner of doing something, or how to do 
something. It is formed by dropping -masu from the present positive 
form of the verb, and adding -kata. (This makes the word a noun.) 


Nihon no shobai no shikata ni We watched a video about the way 


| tsuite, bideo o mimashita. of doing business in Japan. 
Kono kanji no yomikata ga I don't know how to read this 
wakarimasen. kanji character. 
Fuji Gorufu Kurabu e no Could you tell me how to get to 
ikikata o oshiete kudasai. Fuji Golf Club? 


7 Motte inai to, (If they don't have) 


In the previous lesson we saw how to make Jf... sentences with the 
verb ending -eba. Another way to form such sentences is with the 
plain form of the verb followed by to. The usage is slightly different, 
however, as sentences with to tend to refer to general situations and 
statements of fact. It can sometimes be translated as when. 


Shachó ni aisatsu o shinai to, It’s impolite if you don't greet the 


shitsurei desu. president. 

Chika ik-kai ni iku to, kyasshu Jf you go to the basement, there's a 
kona ga arimasu. cash machine there. 

Sukii ni iku to, o-kane ga If you go ski-ing, it costs money. 
kakarimasu. 

Mushiatsuku naru to, eakon ga When it gets humid, air 
hitsuyó ni narimasu. conditioners become essential. 


8 ...ni kyomi ga arimasu (Has an interest 


in...) 
Note that the object of your interest is followed by the particle ni. 
Nihon no kaisha keiei ni I'm interested in Japanese 
kyómi ga arimasu. company management. 
Maketingu ni kyomi ga I'm interested in marketing, so I 
arimasu kara, rainen plan to study it at university 
daigaku de maketingu o next year. 


benkyo suru tsumori desu. 
ーー 909 ーー 
ーー 
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9 Massugu itte, migi ni magaru to, esukaréta 
ga arimasu (If you go straight ahead, and 
turn right, you'll see the escalator) 

When giving directions in English and pointing out landmarks, we 

often say you'll see (a bank) or (on your left) you'll see... but in Japanese 


it is sufficient simply to use arimasu (there is). Some other standard 
phrases used in Japanese when giving directions are as follows. 


hidari/migi ni magaru to if you turn left/right 
massugu iku to if you go straight ahead 


hidari-gawa ni arimasu it’s on the left (-hand) side 
migi-gawa ni arimasu it’s on the right (-hand) side 
tsukiatari ni arimasu it's at the end (of the street/aisle) 


Look at the following two examples of usage in relation to the map 


below. 

Takamatsu Depato wa, It you go straight ahead and turn 
massugu itte, hidari ni left, Takamatsu Department 
magaru to, tsukiatari ni Store will be at the end of the 
arimasu. street. 

Massugu itte, migi ni magaru If you go straight ahead and turn 
to, ginko wa hidari-gawa ni right, you'll see the bank on the 
arimasu. left-hand side. 

9 
y^ dp ^p D Ca NGC LEG ON MIR, ^ 


ーーーー Expansion activities 


1 Today Kobayashi san invited Barbara along to a planning meeting 
with the others in the advertising team. Unfortunately, the most 
junior member of the team kept interrupting with questions on 
subjects about which he knew nothing. The others patiently set 
him right on the appropriate course of action, using answers like 
the one in the example. See if you can work out what they said in 
the other cases using the cues below in their answers. 
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Example: (minna de) 


A Buchó ga senden kikaku o kimemasu ka. 
B lie, minna de senden kikaku o kimeta ho ga ii desu. 


Example: Bucho ga senden kikaku o kimemasu 'ka 


Kobayashi san ga 
zasshi no senden o 
tanto shimasu ka. 


Kyo no kaigi de, rainen no iro 
no hanashi kara hajimemasu. 


Raigetsu tenisu to gorufu 
no supótsu—uea o senden 
shimasu ka. 


Kono miitingu no hanashi o 
kacho ni setsumei shimasu ka. 


Ashita no miitingu wa 
10 : 00 kara 
hajimemasu ka. 


C. 
Honsha ni fakkusu o 
ashita okurimasu 


(a) terebi (d) dezain 
(b) sukii (e) bucho 
(c) kyo (f) 9-ji han 


2 Below is part of a plan of the ground floor at Takamatsu Depart- 
ment Store. Several customers have just visited the information 
desk to ask the way to locations within the department store. 
Look at their questions below, and see if you can guide them to 
their destinations using the routes marked on the plan. 


Example: 

O-kyaku-san Sumimasen ga, denwa konà wa doko ni arimasu ka. 

Uketsuke Hai. Massugu itte, hidari ni magaru to, denwa kon: 
ga arimasu. 

O-kyaku-san Domo arigato. 


a 
irig 


Takamatsu 
Department Store 


co casui side ed 


erebétà > 
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(a) Osore-irimasu ga, kyasshu kona wa doko ni arimasu ka? 
(b) Sumimasen. O-tearai wa doko ni arimasu ka. 

(c) Sumimasen ga, esukareta wa doko ni arimasu ka. 

(d) Sumimasen. Ano, erebéta wa doko ni arimasu ka. 


3 Before her visit to the department store, Barbara prepared some 
questions to ask people at the store. She marked their answers on 
her notes too. From these notes, piece together what was said 
using the first example to help you. All of the replies to her 
questions follow the pattern: 


dake denaku,ii. ^ yaii mo 


Example: 

Barbara Depato no keiei ni wa, ii maketingu ga hitsuyó desu 
ka. 

Iwata Ii maketingu dake de naku, ii shohin ya ii hanbai keikaku 

mo hitsuy6 desu. 


greetings Pu 
zur. 
Pure 


Magazines Pal 
newspapers ?42 
o? 


Comion “ma ? 
gio ducts ?42 
aood advertising ? 


Shin-shohin no hanbai ni wa, ii narabekata ga 
taisetsu desu ka. 


(b Barbara Shanai kyoiku de, aisatsu no shikata o 


oshiemasu ka. 
Suzuki 
(c) Barbara Zasshi no senden wa taisetsu desu ka. 
esc ss eh gpa ai ee ance wa by WA aee EE ON TY 
(d) Barbara Depato de, taisetsu-na koto wa shanai kyoiku 
desu ka. | 
Shacho 


4 Later in the day, Kobayashi san shows Barbara a selection of 
magazines in which the Takamatsu Department Store advertises. 
In one of the magazines, Barbara pauses to laugh at a column 
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called Obásan no adobaisu, or Grandmother’s advice. See if you 
can work out what Grandmother’s words of advice are. 


Example: 


18-sai no Saita Etsuko 
esan kara no shitsumon: 
Suchuwaadesu no shigoto ni 
kyómi ga arimasu ga, donna 
benkyo ga hitsuy6 desu ka. 


(a) 23-sai no Oba 

e Nobuko san kara 
no shitsumon: Keki ga dai- 
suki de, mainichi 15 gurai 
tabemasu. Do sureba ii 
desho ka. 


(b) 26-sai no Tanaka Ya- 

esue san kara no shit- 
sumon: Buchó wa kekkon 
shite imasu ga, watashi wa 
kare ga dai-suki desu. Dó 
sureba ii desho ka. 


(c) 17-sai no Mary Davis 

esan kara no shitsu- 
mon: Kyonen Nihon e 
kimashita ga, mada kanji no 
yomikata ga zenzen 
wakarimasen. D6 sureba ii 
deshó ka. 


(aisatsu no shikata ya 
eEigo no benkyó o suru) 
Aisatsu no shikata ya Eigo no 
benkyo o shita hó ga ii desu ne. 
So suru to, ii suchuwaa- 
desu ni naru to omoimasu. 


(kéki o yamete, guriin 
esarada o takusan taberu) 


So suru to, sumato ni naru to 
omoimasu. 


A (kaisha o yameru) 


So shinai to mondai wa okiku 
narimasu yo. 


A (Nihongo no kurasu ni 
ehairu) 


So sureba, kanji no benkyo ga 
dekimasu. 


(d) 19-sai no Kikuchi To- 


e moko san kara no 
shitsumon: Uchi no kachó wa 
muzukashikute, hen-na hito 
desu kara, kaisha ga kirai ni 


narimashita. D6 sureba ii desu 


ka. 


A (Jinji-bu to hanasu) 


So shinai to, mondai wa Okiku 
narimasu. 


A3 
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(e) 18-sai no Matsui (Amerika ni itte, benkyo 
e Yuka san kara no esuru) 


shitsumon: Mainichi mainichi 

Eigo o benky6 suru n’ desu ga, . |. o 1 1 1 1 
zenzen jozu ni narimasen. Do So sureba, hayaku jozu ni naru 
sureba ii desho ka. to omoimasu. 


5 At the end of the department store tour, Kobayashi san's buchó 
talks to Barbara about the store's corporate philosophy, and its 
slogan Takamatsu Depàto no 5-Y. Barbara didn't follow the 
explanation very well, so Kobayashi went over it with her later. 
Look at the 5-Y slogans below and the cues that follow to see how 
Kobayashi san clarified things for Barbara. 


TAKAMATSU DEPATO NO 5-Y 


* Yoi shanai kydiku 
* Yoi hanbai keikaku 


* Yoi shohin 
* Yoi dezain 
* Yoi hanashikata 


Example: yoi shanai kyoiku, suru 
Yoi shanai kyoiku o shinai to, shobai ni narimasen. 
(a) yoi hanbai keikaku, tsukuru 
(b) yoi shohin, tsukuru 
(c) yoi dezain, kangaeru (think about, consider) 
(d) yoi hanashikata, kyoiku suru 
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6 Nowit’s your turn. You’re showing a Japanese friend around your 
golf course and clubhouse, trying to create a good impression as 
you hope he will want to invest in it. 


You 
Him 


You 
Him 
You 


Him 
You 


Him 


You 


Him 
You 


w 


(a) It would be best to start from the reception area, right? . 


E, so desu ne. (At the reception) Totemo sumato-na 
uketsuke desu ne! 

(b) Yes, the club’s image is extremely important, so it is es- 
sential to have not only a smart reception area, but also good 
service and (the employee's) good manners. 


Donna kyoiku o shite imasu ka. 
(c) Wegive training in how to speak (well), the way of greet- 
RD CCU SIOMIEPS). GRC Le ere ce Dg kab LIHIRWI 


Jügyoin wa gorufu ni kyomi ga arimasu ka. 
(d) Yes, they are. If they weren't interested, they wouldn't be 
able to talk about golf to the customers, — Žž = Žž = Žž = 


Sore wa so desu ne. Sore ni gorufu wa hijo ni omoshiroi 
desu kara ne. 

(e) Well, shall we go to the restaurant next? If we go straight 
ahead and then turn left, we'll see the entrance to the res- 
iir ies y MIROR a SN o SN RUM RR CE 


Wakarimashita. 
(f) After you. 


Reading corner 


Below is the store guide for Takamatsu Department Store. See if 
you can work out what is sold on each floor, and then answer the 
questions which follow. 
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高松 デパ ー ト の スト ア ・ ガ イド 


リピ ング 

キッ チン WEZA STO タオ ル 
Suo Jie カー ペッ ト 

スポ ー ツ & レジ ャ ー 


テニ ス ウェ ア ゴル フウ ェ ア トラ ベル サロ ン 
トレ ー ニ ング ウェ ア RN YSI A 


メン ズ ショ ッ プ 
フォ ー マ ル ウェ ア YA コート 
ジャ ケッ ト & ス ラッ クス キン グ サ イズ ショ ッ プ 


Nw bre 
L&S サ イズ ショ ッ プ 
キャ シュ コー ナー 
電話 コー ナー 
スラ ウィ ツジ KA 


1 へ アー・ サ ロン は 、 何 か い に あ り ま すか 。 
2 メン ズ ・ シ ョ ッ プ は 、3 が い に あ り ま すか 。 
3 キャ シュ ・ コ ー ナ ー は 、 ち か 1 か い に あ り ま すか 。 


[ロー — — Business briefing 
The customer is king 


One aspect of Japan that never fails to impress the visitor is the very 
high standard of service to be found in shops, restaurants and hotels, 
whether big or small. The belief that The customer is king is a way of 
life in the service industries, and no effort is spared in providing the 
customer with attentive, friendly and polite service. 
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If you visit a department store when it opens in the morning, you can 
expect to be greeted at the door by a line of the store staff bowing to 
you as you enter. Each elevator has a female attendant in a smart 
uniform who will bow to all customers and assist in helping you find 
the floor you want. More staff stand at the bottom of each escalator to 
announce what is on the next floor, thank you for using the store, say 
good morning, or simply make sure that the moving handrail is 
clean. 


There is no shortage of counter staff in Japanese shops to help you 
choose your purchases and wrap your goods. All purchases will be 
beautifully and carefully wrapped, no matter how cheap the item. If it 
is intended as a present, then extra care will be taken and special gift 
wrapping and ribbon will be included as a matter of course. Although 
there is now a growing awareness that over-wrapping of goods may 
be wasteful of resources, nevertheless beautiful presentation is con- 
sidered almost as important as the gift itself in Japan, so the Japanese 
are experts at the art of careful and inventive wrapping. Even at the 
supermarket your goods will be carefully wrapped for you and bags 
provided to carry them home in. 


In hotels, too, the standards of service are high even in the smallest 
town. Staff are numerous, attentive and polite. Great attention is paid 
to small details, and stress is placed on maintaining a clean, pleasant 
working environment. Lobby staff, for example, are always alert to 
newspapers which have been left lying around or ashtrays which are 
less than spotless. 


Even at train stations there are platform staff to make sure that the 
area is kept tidy around the clock, and there are well-stocked kiosks 
on every platform selling newspapers, snacks, drinks, and anything 
else you may need for your journey. You will also notice that station 
guards as well as others in public service such as taxi drivers, station 
staff, bus drivers and garbage collectors wear neat, white gloves. In 
fact, if you need any kind of service in Japan, the chances are that you 
will find yourself dealing with people dressed in smart uniforms who 
take pride in doing their jobs well, who are courteous and helpful, and 
who treat the customer as king. 


JIKAN GA ATTARA, 
ATO DE 
MISEMASHO 


In Lesson 17 you will find yet another way of making if sentences, 
using the verb ending -tara. You will also learn how to: 


€ ask permission to do something 

@ grant and refuse permission 

e talk about doing two things at the same time 
@ use vocabulary associated with quality control 


The story so far 


や ま もとぶ ちょ う 
きのう 山本 部 長 が バー バラ さん に デパ ー ト の けい えい だ け で な 
く 、 く る ま の せい さん に つい て も べ ん き ょ うし た ほう が いい 、 と 


きょう 


いい まし た 。 それ で 、 パ ー パ ラ さ ん は 、 今 日 は と う ぎ ざん じ ど うし ゃ 
けん が く こう じょう ちょ う すず き 
の こう じょう を 見 学 し て いま す 。 バー バラ さん は 工場 長 の 鈴木 さ 


けん が く いま 


ん と せい さん ライ ン の 見 学 を 今 お わり まし た 。 


Kind Yamamoto bucho ga Babara san ni depato no keiei dake de 
naku, kuruma no seisan ni tsuite mo benkyo shita ho ga ii to 
iimashita. Sorede Babara san wa, kyo wa Tozan jidosha no kojo o 
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kengaku shite imasu. Babara san wa kojocho no Suzuki san to seisan 
rain no kengaku o ima owarimashita. 


バー 


すず き 
鈴木 


パー 


すず き 


鈴木 


Dialogue 
いさ ん ライ ン の し ゃ し ん を と っ て も いい で すか 。 


くだ 
は い 、 ど う ぞ 。 た くさ ん と っ て 下さ い 。 

な に いち ば ん 
と ころ で 、 くるま の せい さん で 何 が 一 番 じ ゅ う よ う で 
すか 。 


そう で すね 。 むず か し いし つも ん で すね 。 ま あ 、 く る ま 


お も 
の あん ぜん せい だ と 思い ます 。 
ふり ょ うぶ ひん が で た ら 、 ど うし ます か 。 


まず 、 ふ りょう ぶ ひ ん を ライ ン か ら は ず し て 、 ひ ん し 


AEF 


RAET 
つか ん り 担 当 し ゃ を よび ます 。 そし て 、 ひ ん し つづ 担 当 


し ゃ が オペ レー ター と いっ し ょ に きか い の じ ょ うた い 
を チェ ッ ク し ます 。 それ か ら ふ りょう ぶ ひ ん を ひん し 
つか ん り し つ へ も っ て いっ て 、 も ん だ い を し ら べ ます 。 


き ゅ - し - 
げん いん が わか る と 、QC サー クル で 話し あい ます 。 
あぁ 、 そ う で すか 。 それから 、 ひ ん し つ ほ し ょ う も た い 
せつ で すか 。 
ええ 。 ひん し つが よく な が うぅ うだ ち 5 も しょ うば い に な り 


だ 
ませ ん ! ええ と 、 そ を みぎ に まがっ て 下さ い 。(77 み 
enter a different part of the factory) そし て ひん し つ だ け 
で な く 、 せ いさ ん せい も た いせ つ で す 。 


な ん 

そう で し ょ う ね 。(Something catches her eye) あれ は 何 
で すか 。 ロボ ッ ト で すか 。 
じ か ん 


み 
は い 、 ロ ボッ ト で す 。 時間 が あっ た ら 、 あ と で 見 せま 


ーー MIB こっ 


Suzuki 
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し ょ う 。 

あり が と う ご ざ いま す 。 (hearing the signal for the tea 
じ か ん 

break) あぁ 、 き ゅ うけ い 時 間 に な り ま し た ね .…. あ の 


いま ひと 

う 、 す み ま せ ん が 、 今 か ら 、 せ いさ ん ライ ン の 人 た ち に 
いろ いろ きい て も よろ し いで すか 。 

どう ぞ 、 ど う ぞ 。 よ か っ た ら 、 み ん な で むぎ ちゃ で も の 

は な 

みな が ら 、 話 し まし ょ う 。 
Seisan rain no shashin o totte mo ii desu ka. 
Hai, dozo. Takusan totte kudasai. 
Tokorode, kuruma no seisan de nani ga ichiban juyo desu 
ka. 
SO desu ne. Muzukashii shitsumon desu ne. Ma, kuruma 
no anzensei da to omoimasu. 
Furyo buhin ga detara, do shimasu ka. 
Mazu, furyo buhin o rain kara hazushite, hinshitsu kanri 
tantó-sha o yobimasu. Soshite hinshitsu tanto-sha ga 
operéta to issho ni kikai no jótai o chekku shimasu. Sore 
kara furyo buhin o hinshitsu kanri-shitsu e motte itte, 
mondai o shirabemasu. Gen-in ga wakaru to, QC sakuru 
de hanashiaimasu. 
A, so desu ka. Sore kara, hinshitsu hosho mo taisetsu _ 
desu ka. à 

E. Hinshitsu ga yoku nakattara, shóbai ni narimasen! Eto, 
soko o migi ni magatte kudasai. (They enter a different part 
of the factory) Soshite hinshitsu dake de naku, seisansei 
mo taisetsu desu. 

So deshó ne. (Something catches her eye) Are wa nan desu 
ka. Robotto desu ka. 

Hai, robotto desu. Jikan ga attara, ato de misemashó. | 
Arigató gozaimasu. (hearing the signal for the tea break) A, 
kyukei jikan ni narimashita ne... And, sumimasen ga, ima 
kara seisan rain no hitotachi ni iroiro kiite mo yoroshii 
desu ka. 

Dozo, dozo. Yokattara, minna de mugi-cha demo 
nominagara, hanashimasho. 


Tozan Jidosha Tozan Automobiles jotai condition, state 
seisan production n chekku shimasu check [from 
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kojocho plant manager 

seisan rain production line 

-te mo il desu ka /s it all right if |...? 

kuruma no seisan de inthe 
production of cars, 

juyo important, of importance 

anzensei safety 

fury no good, defective 

buhin parts 

detara ifthey occur [from deru, to 
come out, appear] 

mazu firstly, first of all 

hazushite take off, remove [from 
hazusu] 

hinshitsu quality 

kanri control, supervision 

yobimasu call, send for [from 
yobu, to call] 

operetà operator 

kikal machine 


chekku suru, to check] 

hinshitsu kanri-shitsu quality 
control office 

gen-in cause 

kyü shii sakuru QC (Quality 
Control) circle 

hanashiaimasu we discuss [from 
hanashiau, to discuss] 

hinshitsu hoshó quality assurance 

yoku nakattara if it isn’t good 

selsansel productivity 

robotto robot 

attara if there is [from aru] 

kyükei rest time, break time 

yoroshii desu ka is it all right 

yokattara if it’s okay (with you) 

mugi-cha barley tea 

nominagara while drinking [from 
nomu] 


Comprehension 


What are the three things that Suzuki san thinks are most import- 


ant in automobile production? 


(a) Safety, quality and productivity. 
(6) Safety, productivity and use of robots. 
(c) Safety, QC circles and productivity. 


Where are defective parts examined? 
(a) By the production line, after removal from the line. 


(b) In the quality control office. 
(c) Inthe quality control circle. 


Ca eNotes 


1 Babara san ni (To Barbara) 


You will have noticed in the past couple of lessons that the particle ni 
is used to indicate the person who is being spoken to, or asked a 
question. Ni is often used in this way to point out who is on the re- 
ceiving end of an action, so you will find it used with verbs which 
mean ask, speak to, teach, give, write to, show etc. 


L991 Lo 
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O-kyaku san ni Tozan jidosha Did you show the Tozan 


no katarogu o misemashita Automobiles catalogue to the 
ka. customer? 

Noguchi san, Hotta kun ni Noguchi san, please show Hotta 
fakkusu no tsukaikata o kun how to use the fax. 


oshiete kudasai. 


2 Shashin o totte mo ii desu ka (Is it all right if 
I take some photographs?) 


The phrase mo ii desu ka after the -te form of a verb is used when 
you want to ask permission to do something, and corresponds 
roughly to Is it all right if I...? or Do you mind if I...? A more polite 
version is -te mo yoroshii desu ka. When someone asks if they can 
open a window or borrow a pen, etc, appropriate responses are Hai, 
dózo (Yes, please go ahead), or Mochiron (Of course), or Hai, -te mo 
ii desu yo (Yes, its all right if you...). 


A Denwa o karite mo ii Can I borrow your phone? 
desu ka. 

B Hai, dozo, dozo. Yes, please do. 

A Nihongo ga yoku I can't speak Japanese very well, so 
dekimasen kara, Eigo de is it all right if I talk in 
hanashite mo ii desu English? 
ka. 

B lidesu yo. That's fine. 

The negative -nakute mo ii desu ka is also possible. 
Ashita wa chotto isogashii I’m rather busy tomorrow, so is it 
desu kara, kaigi ni all right if I don't come to the 
denakute mo ii desu ka. meeting? 


However, if permission is not going to be granted because something 
is forbidden, the negative response is lie, ikemasen (No, you 
mustn't), or lie, -te wa ikemasen (No,...isn't allowed/permitted). 
This is a fairly strong refusal. 


A Koko de tabako o sutte Is it okay if I smoke here? 
mo ii desu ka. 


B lie, ikemasen. No, you can't. 

A Robotto no suitchi o Is it all right if I press the buttons 
oshite mo ii desu ka. on the robot? 

B lie,oshite wa ikemasen. No, you mustn't press them. 
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3 Anzensei (Safety) 


-sei is a suffix which can be added to some words to turn them into 
abstract nouns. 


anzen-na safe anzensei safety 


jüyo-na important jüyosei importance 
seisan production seisansei productivity 


Kono kaisha no seisansei wa The productivity at this company 


takai desu. is high. 
Deru Supotsu to no keiyaku ni Zs there any importance attached to 
jüyósei ga arimasu ka. having a contract with Dell 
Sports? 


4 Furyo buhin ga detara (If there are any 
defective parts) 


When the plain past tense of a verb or -i adjective is followed by -ra, 
it indicates another way of making an Jf... sentence. (In practice this 
is often called the -tara form, as the verb always ends in -tara.) 
Although it can usually be translated as if, it is not completely 
interchangeable with the to and -eba forms that you learned in the 
last two lessons, because the -tara form can only be used when the 
action in the main part of the sentence occurs after the action inthe 
if part. (Therefore it is NOT correct to use it in sentences like Jf I go 
to the theatre, I prefer to go on a Saturday, or If you go, could you let me 
know beforehand?) It can sometimes be translated as when. 


Jishin ga attara, shizuka ni If there is an earthquake, please go 


ik-kai ni itte kudasai. quietly to the ground floor. 
Kyükei jikan ga owattara, When the break is over, let's look 
issho ni gen-in o inlo the cause (of the problem) 
shirabemasho. together. 
Moshi kacho ga If the kacho is busy, I'll go. 
isogashikattara, watashi 
ga ikimasu. 


When you want to talk about the consequences if something does 
NOT happen, then -ra is added to the negative of the plain past tense 
of the verb or -i adjective. 


Repoto no kakikata ga If you don't know how to write the 
wakaranakattara, report, please call Yamamoto 
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Yamamoto san made denwa san. 
shite kudasai. 

Kikai no jotai ga If the machine is in poor 
warukattara, tanto-sha o condition, call the person in 
yonde kudasai. charge. 


The corresponding forms for desu are dattara and ja (de wa) 
nakattara. 


Kirai dattara, tabenakute mo Jf you don’t like it, it’s all right if 


ii desu. you don't eat it. 
Ni-nen hosho ja nakattara, If the guarantee isn’t for two years, 
kaimasen. I won't buy it. 


5 Mazu (Firstly, first of all) 


Mazu is often used to begin the description of a process, or the ex- 
planation of how to do something. Some other useful words and 
phrases when explaining a process are sore kara (and then), sono 
tsugi (next), soshite (then), sono ato (after that) and saigo ni 
(finally). 


6 Hanashiaimasu (Talk together) 


When the verb au is added on to the basic stem of hanasu (to talk), it 
adds the nuance of both sides talking together or discussing equally. 
Some other examples of verbs to which au can be added are shown 
below. 


miseau to show each other 


machiau to wait for each other 
oshieau  toteach each other 


Watashitachi wa keiei no We told each other about our 
shikata o oshieaimashita. methods of management. 


7 Mugi-cha demo nominagara (While drinking 
mugi-cha or something) 


-nagara added to the basic stem of a verb means while ...ing or 
when ...ing and is used when you want to indicate that the action of 
that verb is going on at the same time as something else happens. 
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Sutereo o kikinagara benky6 You mustn't listen to the stereo 


shite wa ikemasen. while studying. 

Shokud6 de ranchi o Let’s talk together over lunch in 
tabenagara the dining room. 
hanashiaimasho. 


Note that this form can only be used where the subject of both verbs 
is the same person, so it cannot be used in such cases as While he 
was talking, I took notes. 


Expansion activities 


1 Look at the verbs given at the beginning of each line below, and 
choose which of the alternatives listed after them is the correct 
-tara form. The first one has been done for you. 


(a) warui wattara, warukattara, warattara, wakattara 

(b) aru atara, arattara, attara, aratta 

(c) nai nakattara, nakatara, nattara, naitara 

(d) shinai shinakattara, shittara, shinattara, shinaitara 

(e) konai konattara, konokatara, konakattara, konaitara 

(f) tsukuru tsukurutara, tsuitara, tsukutara, tsukuttara 

(g) kariru karittara, kattara, karitara, kaitara 

(h) hanashiau hanashitara, hanattara, hanashiattara, hanashit- 
tara 


Now choose which of the words you have underlined would be 
most appropriate in the spaces below. 


© JiShin ga _ 1 à — , sugu ni kikai no suitchi o 
OFF ni shite kudasai. 

(j) Robotto o . .— .— A3  , seisansei ga yoku 
narimasu. 

(X) QC sikuu de . — 1 à —, genin ga 
wakarimasu. 

Œ Kaisha no kuruma 0. 1 .— —  —  —  ,ato de kagi o 
uketsuke made motte itte kudasai. 

(m) Kikai no chekku o mainichi — ^  — — — — furyó 
buhin ga demasu. 

(n) Atarashii buhin ga  raigetsu no tika made ni 
fakkusu o okutte kudasai. 

(0) Shitsumon ga. . . — .—  , kyó no miitingu wa 
kore de owarimasho. 

(p) Shin-shohin no hinshitsu ga —— 1 ^ , do 
shimasho ka. 


— 225 — 


JIKAN GA ATTARA, ATO DE 


2 During the tea break at the factory, Barbara talks to some of the 
women who work there about their life in the company dormitory, 
and what they are and aren't allowed to do. Look at the example 
below to see the kind of question she asks, and what their 
reponses are. (Note that in Japan, a circle is used more often than 
a check mark to indicate yes). Barbara's questions all end with -te 
mo ii desu ka, and the responses are either Hai, (-te mo) ii 
desu, or lie, (-te wa) ikemasen. 


Example: Heya de o-sake o nonde mo ii desu ka. 


lie, (nonde wa) ikemasen. Hai, (nonde mo) ii desu. 


38 00 


heya de sake o nomu 


<6 WW 


heya de sake o nomu 


heya de terebi o miru ryo e boifurendo'o yobu heya de taberu 


* boifurendo: boyfriend 


3 Inside the factory, Barbara was interested to find the operating 
standards attached to each operator's machine. The first set of 
guidelines looked like this: 


FURYO BUHIN GA DETARA ... 


(1)Furyo buhin o rain Kara hazusu 

(2)Hinshitsu kanri tanto-sha 0. yobu 

(3)Opereta to issho ni kikai no jotai o chckku suru 
(4)Buhin o hinshitsu kanri-shitsu e motte iku 
(5)Mondai o shiraberu 
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And this was how Suzuki san explained the operating standards: 


Furyo buhin ga detara, mazu furyo buhin o rain kara 
hazushite, hinshitsu kanri tanto-sha o yobimasu. Soshite 
kare ga opereta to issho ni kikai no jotai o chekku shimasu. 
Sono ato furyo buhin o hinshitsu kanri-shitsu e motte itte, 
mondai o shirabemasu.' 


See if you can work out how he explained the operating standards 
in the cases below. Use the same pattern as in the example: 
.  -taralmazu _ (l) -te, — (2) . Soshite — (3) i 
Sono ato (4) -te, _ (5) . 


KIKAI NO JOTAI GA (warui) 


(1)OFF suitchi o osu 

(2)Enjinia o yobu 

(3)Enjinia to issho ni buhin o chckku suru 
(4)Kikai no jotai o shirabcru 

(5)Memo o kaku 


< T 


@ OPERETA GA (tsukareru)... 


(1)Betsu no opercta © yobu 
(2)Kyukei © suru 
(3)Zangyo o yameru 
(4)Hayaku uchi c kacru 
(5)Futsuka gurai yasumu 


o) I2 


SOTERA TT 


@ JISHIN GA (aru) 


(1)Kikai no OFF suitchi o osu 
(2)Shizuka no kojo o deru 
(3)Kojo no mac ni iku 
(4)Kojo ni hairanai 

@ (S)Kojocho no hanashi o yoku kiku 


(c) 
4 At Tozan Automobiles, Barbara was given a copy of the 
company's English-language handbook, produced for use in the 
various US branches of the company. Some of the company rules 
are shown below. See if you can work out how they might appear 
in the Japanese-language handbook. 
Example: 


(Do not read newspapers or magazines while working.) 
Shigoto o shinagara, shinbun ya zasshi o yonde wa ikemasen. 
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(a) Do not listen to your ‘Walkman’ while working in the office. 
(b) Do not eat while talking on the phone. 

(c) Do not drink coffee when using the word processors. 

(d) Do not smoke when talking to visitors. 

(e) Do not smoke when using the computers. 


When Hotta san gets back to his dormitory room each evening he 
gets out his diary and writes about his day, which tends to revolve 
around life at Wajima. Here is an extract from a recent entry. 
(Note that all the verbs end in the plain form, as it is a personal 
piece of writing.) See if you can fill in the gaps with the appropri- 


ate particle. 


| Baabara Toomasu . , senshuu 
kunyoobi Roido san kita 1 
| Kanojo 34-sai gurai de, ook j < 
| da 1!” Kanojo N.h'óoqo hontoo € 
joozo da Ashita, Senden -bu 
linga aru ga, moshi kanojo 


shusseki shitam, Bigo hanasd 


Kupo boku-tachi. . ) kanojo issho ef 
| shokudoo ranchi, . taba 9 
| Ego : hanasu tsumon, dakta | E 

Vaukashikatta kara, yameta i 

NAM Nyuu Yoohu Y E igo og 89 


Now it’s your turn. You are discussing the purchase of some parts 
with a supplier in Kawasaki, just outside Tokyo. You’re trying to 
bring up the subject of him reducing his prices. 


You (a) lf we import lots of parts, can you make (the price) 
cheaper? 


Him Muzukashii shitsumon desu ne. Demo, shacho ni kikimasu. 
A, mo ranchi no jikan desu ne. 

You (b) We don't have much time, so shall we discuss this while 
we're eating? 
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È, so desu ne. Kojo no shokudo de tabete mo ii desu ka. 

(c) Yes, that’s fine. SoU NTS 
(d) Before that, is it all right if I borrow the phone for a mo- 
ment? 


Hai, dozo tsukatte kudasai. Kakekata ga wakarimasu ka. 

(e) Yes, I do. I used it before. First of all, I press number 9, 
and call the operator. When the operator comes on the line 
(detara), I tell her my company's phone number, right? 


E, so desu. Ja, shokudo de matte imasu. 
(f) Right, I'll come when I've finished the call. 


Reading corner 


All the people who work at Tozan Jidosha are encouraged to make 
suggestions on how to help the company run more efficiently, and if 
the suggestion is really useful, there is a cash reward. Below is one 
of the forms used at Tozan Jidosha for submitting suggestions. See if 
you can work out what it says, and answer the questions that follow. 


今月 の アイ デア 


\500 ¥ 5000__ 
¥1000 \10000 
Y2000 415000” 
Y2500_  ¥30000D,E — 


JIKAN GA ATTARA, ATO DE 


され は だ れ の アイ デア で すみ か 。 

鈴木 さき ん え は どこ で は た らい て いま すか 。 
きか い に つ いて の も ん だ いで すか 。 
何 が よく な いで すか 。 

部 長 の 名 前 は 何で すか 。 


Om Wh = 


Business briefing 


Factory life: QC circles and suggestion 
systems 


New recruits to a manufacturing company are often required to 
undertake factory experience, whether they are destined for a job on 
the shop floor or a post in a white-collar section. For people who will 
ultimately work in sales, marketing or human resource management, 
a spell on the production line brings respect for those who work 
there every day of their working lives. A month on the welding line 
in the tremendous heat and humidity of a Japanese summer is a salu- 
tary experience. 


While on a work placement in the factory, the new recruit has the 
opportunity to experience at first hand the processes involved in 
production and, more importantly, the attention to detail and quality 
control which he will later use in his own white-collar-based job. 
Quality control circles are one of the methods he will experience. 
Pioneered by the American William Denning and adopted by the 
Japanese in the post-war period, QC circles have become well-known 
in the west as one of the basic techniques of Japanese-style pro- 
duction and factory management. QC circles exist not only to monitor 
levels of quality and correct errors, but also to encourage workers to 
think of ways of making their jobs safer and more interesting. For 
example, in an informal QC circle, the team leader might set up a 
scene around a particular machine with puddles of oil, bits of scrap 
metal on the floor, and dirty rags draped over the control consoles. 
During the tea break everyone gathers around, points out what they 
think is wrong with the area around the machine, and discusses what 
might happen should such a situation really occur. Once all the 
problems have been identified, the workers gather in a ring around 
the offending area, point at the problem and in unison call out what 
the error is. This technique serves to emphasise the need for con- 
stant vigilance when working on the shop-floor to help people ident- 
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ify potential dangers. It also reminds people doing tedious work to 
keep safety uppermost in their minds. 


More complex problems are handled by groups of QC circles. Prob- 
lem-solving will be conducted using a variety of standard prob- 
lem-solving procedures and pro forma documentation, particularly 
when the rate of defective parts being produced rises suddenly. 
Teams which hit on the best solution to a problem are often encour- 
aged to take part in company-wide QC circle competitions with prizes 
for the best team effort. 


Suggestion systems, with cash payments for good ideas, are also 
widely used by Japanese industry. People are not limited to QC 
circles when it comes to putting forward a new idea; suggestion 
systems are designed so that whenever an idea for improvement 
occurs to someone, he or she can note it down, and submit it for im- 
mediate consideration. Ideas are the lifeblood of any company any- 
where in the world. In Japan, QC circles and suggestion systems are 
effective in ensuring that the flow of ideas remain constant. 
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At the beginning of this lesson, the Maedas are at home, so you will 
find practice with informal conversation and plain forms in the open- 
ing dialogue. In this lesson you will also find out how to: 


@ say you want to do something, using the verb ending -tai 

e talk about your experiences and ask other people about theirs, 
using koto ga aru 

€ describe one action happening before or after another 


The story so far 


まえ だ きょう が い 


前 田 さ ん は いそ が し い サ ラリ ー マ ン で す 。 今日 は あさ JETRO で 会 


ぎ Sepe 

議 に で まし た 。 午後 は ロイ ド さ ん た ちと は ん ば いき か くに つい て 

は な じ 

話し あい まし た 。 8 時 まで ざん ぎょ う を し て か ら 、 う ち へ か えり 
まま る だ 


まし た 。 今 、 前 田 さ ん は お くさ ん と ゆう し ょ く を た べ て いま す 。 


Maeda san wa isogashi sarariiman desu. Kyo wa asa JETRO de kaigi 
ni demashita. Gogo wa Roido san-tachi to hanbai kikaku ni tsuite 
hanashiaimashita. Hachi-i made zangyo o shite kara, uchi e 
kaerimashita. Ima Maeda san wa okusan to yushoku o tabete imasu. 
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Dialogue 


ご この さか な は お いし いね 。 
あぁ 、 よ か っ た わ 。 ご は ん 、 お か わり は ? 
な ん じ 
も うい いよ 。 お な か が いっ ぱい だ 。 と も こ ご は 何時 に 
じゅ く か ら か える !? | 


お も 
も うす ぐ か える と 思い ます 。 


bb. €»57. (putting his chopsticks down) ご ち そ う 
さま 。 お ちゃ が の みた いね ぇ 。 


い あと 
は い 、 す ぐ 入 れ ま す 。 お ふろ は 後に し ます か 。 
は い 
そう だ ね 。 お ちゃ を の ん で か ら 入 る よ 。 (yawning and 


きょう ほん と う 
stretching) あぁ 、 今 日 は 本 当 に た い へ ん だ っ た 。 あさ 、 


い と き 
JETRO に 行っ た 時 、 み ち が こ ん で いた か ら 、 だ いじ な 
き m デ ィ ツ グ に お くれ た 。 SUT. JETRO T 72 


は な 
gto PA ald ys a REA ET AP Fa a bis WP elle NP al hod 
か いし ゃ 
な デー タ を 会 社 に わす れ た か ら 、 で き な か っ た 。 
ほん と う 
まあ ぁ 、 本 当 。 それ は た い へ ん で し た ね 。 は い 、 お ちゃ を 
E う Fo (She pours him a cup of green tea.) 
cU De 
あぁ 、 あ り が と うう 。 午後 、 会 社 に か えっ て か ら ロ イド さ 
じ は な 
ん た ちと は ん ば いき か くに つい て 8 時 まで 話し あっ た 。 
それ で 。 ロイ ド さ ん た ち は い つ イ ギリ ス に か えり ま 
すか 。 


び 
らい し ゅ う の す いよ う 日 に か える よ て い だ よ 。 だから 、 


UN 


お くさ ん 
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Maeda 


Okusan 
Maeda 
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Okusan 
Maeda 
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か れ ら が か える 前 に いち ど 、 う ち に よび た いね 。 
RAT ここ に ? で も ここ は 、 と て も ぜ せま いで よ よ 1! それ 
に 、 わ た し は 、 イ ギリ メ り \ うり を うく ラ た こと が あお 
り ま せん よ ! 


に ほん 


ロイ ド さ ん た ち は 、 日 本 りょう り を た べた こと が ある 
が らら だ いじ しょ 当 だ よ 1 下 で も つて っ か ら 、 ee 
WALD CO ee Li! 


Kono sakana wa oishii ne. 

A, yokatta wa. Gohan, o-kawari wa? 

Mō ii yo. O-naka ga ippai da. Tomoko wa nan-ji ni juku 
kara kaeru? 

M6 sugu kaeru to omoimasu. 

A so ka. (putting his chopsticks down) Go-chiso sama. 
O-cha ga nomitai né. 

Hai, sugu iremasu. O-furo wa ato ni shimasu ka. 

S6 da ne. O-cha o nonde kara hairu yo. (yawning and 
stretching) Aa, kyo wa honto ni taihen datta. Asa JETRO ni 
ita toki, michi ga konde ita kara, daiji-na miitingu ni 
okureta. Soshite JETRO de, Furansu no shijo ni tsuite 
hanashitakatta kedo, hitsuyo-na déta o kaisha ni wasureta 
kara, dekinakatta. 

Ma, honto. Sore wa taihen deshita ne. Hai, o-cha o dózo. 
(She bours him a cup of green tea.) 

A, arigato. Gogo, kaisha ni kaette kara, Roido san-tachi to 
hanbai kikaku ni tsuite hachi-ji made hanashiatta. 

Sorede, Roido san-tachi wa itsu Igirisu ni kaerimasu ka. 
Raishü no suiyóbi ni kaeru yotei da yo. Dakara, karera ga 
kaeru mae ni ichido, uchi ni yobitai ne. 

E? Koko ni? Demo koko wa totemo, semai desu yo! Sore 
ni, watashi wa, Igirisu ryori o tsukutta koto ga arimasen 
yo! 

Roido san-tachi wa, Nihon ryóri o tabeta koto ga aru kara, 
daijobu da yo! Sushi demo tsukuttara, do? 

Iya da! Tsukuritaku nai wa! 
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gogo afternoon 

JETRO Japan Extemal Trade 
Organisation 

Roido san-tachi Mr Lioyd and the 
other(s) with him 

zangy6 shite kara after doing 
overtime 

yüshoku evening meal 

sakana fish 

oishii tasty, good 

(yokatta) wa [sentence ending 
used by women] 

gohan rice 

o-kawari another helping 

moll /'ve had enough 

o-naka ga ippai /'m full 

ippai full 

Tomoko girl's first name, Maeda 
san's daughter 

juku private school for extra tuition 

nomitai want to drink [from nomu] 

iremasu make (some tea) [from 
lreru] 

o-furo bath 

nonde kara after drinking [from 
nomu] 

itta toki when I went [from iku] 


michi road, way 

konde ita was crowded [from 
komu, to be crowded] 

daiji-na important, serious 

hanashitakatta wanted to talk [from 
hanasu] 

deta data 

wasureta forgot [from wasureru, to 
forget, leave behind] 

kaette kara after returning [from 
kaeru] 

kaeru yotei plan to return 

kaeru mae before returning 

yobitai want to invite [from yobu, to 
call, invite] 

semai small (in area) 

sore ni moreover, on top of that 

cooking, cuisine 


never made [from tsukuru] 
tabeta koto ga aru have eaten 
[from taberu] 
ilyada! no way, I’m not going to do 
that 


lya-na unpleasant, nasty 
tsukuritaku nai don't want to make 
[from tsukuru] 


Comprehension 


1 Why was Maeda san late for the meeting at JETRO? 
(a) He left some important data at the office. 


(b) The roads were crowded. 


(c He forgot where the meeting was being held. 


coming to visit their home? 


How does Maeda san's wife feel about Mr Lloyd and Barbara 


(a) She's a little concerned because she's never met any 


foreigners before. 


(b) She thinks it's a wonderful idea because she can cook 


British food. 


(c) Shethinks it's a terrible idea. 


I S88 ニー 
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Notes 


7 8-ji made zangyo o shite kara,... (After 
working overtime until 8:00,...) 


The construction -te kara corresponds to the English after -ing, and 
so is used when you want to talk about two consecutive actions. The 
-te form is used here regardless of whether the actions are in the 
future or the past. 


Kono deta o konpyuta ni irete After I’ve input the data into the 


kara, ranchi ni itte mo ii computer, is it all right if I go to 
desu ka. lunch? 

Kikai no jotai o shirabete After you’ve checked out the 
kara, repoto o kaite condition of the machine, please 
kudasai. write a report on it. 


Take care not to confuse -te kara with -ta kara, which shows 
reason or cause for something (see Lesson 10, Note 4). 


2 Okusan (His wife) 


Like all the Japanese vocabulary for family members, there are differ- 
ent ways of saying wife, depending on whether you are talking about 
your own family or someone else’s. The word okusan is a courtesy 
title, and so is used only to refer to someone else’s wife. When 
talking about one’s own wife, the words kanai, or tsuma are used. In 
the same way, there are several words for husband. When referring 
to someone else’s husband, the polite form is go-shujin; when 
talking about one’s own husband, the words are shujin, or otto. 


A Suzuki san, ashita, Suzuki san, is your wife going 
okusan mo issho ni along tomorrow, too? 
ikimasu ka. 

B lie, kanai wa ashita chotto No, my wife is rather busy 
isogashii desu kara... tomorrow, so... 


3 Yokatta wa (Good, I’m glad) 


In informal situations such as within the family, it is very common to 
use the plain form of verbs and adjectives at the end of sentences, as 
Maeda san and his wife are doing in this dialogue. Men tend to use 
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the plain form more than women, although women also commonly 
use it with their close friends or family members. However, when 
women end a sentence with the plain form, they often follow it with 
the sentence ending wa, which has no meaning in itself, but which 
softens the tone of the whole sentence, and makes it very feminine 
sounding. Note that in the next sentence in the dialogue (Gohan, 
o-kawari wa?), the wa at the end of the phrase is not the feminine 
sentence-ending, but the particle wa, as the complete sentence 
would be Gohan, o-kawari wa ikaga desu ka. 


4 M6oiiyo (lve had enough) 


The phrase Mo ii desu, or Iie, mo ii desu can be used when you 
want to refuse an offer of more food or drink, and corresponds to the 
English No, I’m fine or I’ve had enough. A more polite alternative is 
lie, mo kekko desu. 


A Biiru mō sukoshi ikaga How about a little more beer? 
desu ka. 

B lie, mo kekko desu, No. I'm fine, thank you. 
arigato. 


5 Tomoko wa nan-ji ni juku kara kaeru (What 
time will Tomoko be back from the juku?) 


After the school day has finished in Japan, it is very common for even 
small children to go on to a private school for further tuition in 
subjects such as kanji, mathematics, and English. The schools, called 
juku, are intended to help the students get through the all-important 
school exams, so they are sometimes referred to as ‘cram schools’. 
Note that Maeda san refers to his daughter simply as ‘Tomoko’ as it 
is quite acceptable within the family not to use the respect title san 
with children. However it is quite common to use the affectionate 
diminutive chan, especially with young children. 


6 O-cha ga nomitai (l'd like some green tea) 


When -tai is added to the basic stem of a verb, it expresses a desire 
or wish to do something. Hence tabetai means I want to eat and 
ikitai means J want to go. To make this form of the verb, drop -masu 
from the plain present form and add -tai. Except in very informal 
situations, it is best to finish the sentence by adding desu or n' desu. 
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Honkon e ikitai ne. 7 love to go to Hong Kong. 
Suisu ni itte, utsukushii yama — I'd like to go to Switzerland and 
no naka o arukitai desu. walk in the beautiful 
mountains. 


Verbs ending in -tai act like -i adjectives, so they have a negative 
form ending in -ku arimasen, and past tenses ending in -katta and 
-ku nakatta (or -ku arimasen deshita). 


Sono romanchikku-na eiga o We wanted to see that romantic 
mitakatta kedo, totemo movie, but it was really 
konde ita kara, mimasen crowded, so we didn’t. 
deshita. 

Samukute, kurakatta kara, It was cold and dark, so I didn’t 
soto e detaku nakatta n’ want to go out. 
desu. 


A word of warning though. This form is only used when talking about 
yourself. It is not used to refer to someone else’s desire to do some- 
thing, because it is generally considered that you cannot see into 
another person’s mind. When you want to talk about what someone 
else wants to do you need to be indirect by adding to omoimasu, 
desho or to iimashita to the end of the sentence. 


Bucho wa sono keiyaku ni It seems as if the buchó doesn't 
mada sain shitaku nai want to sign the contract yet. 
desho. 

Ne, kikimashita ka. Kacho no Hey, have you heard? The kachó's 
okusan ga Rondon daigaku wife said she wants to study 
de seiji o benky6 shitai to politics at London University! 


itte imashita. 
Note that like in the English question What would you like to drink? 
or What would you like to do next? has a different meaning, and so 
should not be translated into Japanese using the -tai form. Instead, 
ask Nani o nomimasu ka, or Tsugi wa nani o shimasu ka. 


7 Raishü no suiyobi ni kaeru yotei (They plan 
to return next Wednesday) 


In this sentence, the whole phrase raishü no suiyobi ni kaeru is 
used to describe yotei, so it can be treated almost like a very long 
adjective (next- Wednesday-return-home plan), in the same way as 
atarashii yotei (a new plan) or iroiro-na yotei (various plans). Any 
phrase which is used like this to describe something, or someone, 
always has verbs in the plain form. 
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Rainen sekai ryok6 o suru Next year I plan to go on a trip 
yotei desu. around the world (Lit: Next year 
there is a do-a-world-trip plan). 
Ashita no gogo, Watanabe san Tomorrow afternoon, I plan to 
ni au yotei desu. meet Watanabe-san (Lit: There 


is a meet-Watanabe-san plan). 


Other words which can be used in the same way as yotei are chansu 
(chance, opportunity) and toki (time, the time when). 


Pari ni iku chansu ga attara, If I get the chance to go to Paris, I 


subarashii Furansu ryori o want to try the wonderful 
tabetai desu. French cooking. 

Densha o orita toki, daiji-na When I got off the train, I dropped 
shorui o otoshimashita. some important papers. 


8 Karera ga kaeru mae ni (Before they return) 


When you want to talk about one action happening before another, 
simply add mae ni after the plain form of the verb. Remember that 
the verb here is always in the present tense even in cases where the 
past would be used in English. Hence iku mae ni can mean before 
going, before I went, or before I go. 
Hikoki ni noru mae ni, denwa Before you get on the plane, please 
shite kudasai. give me a call. 
Minna ni hanasu mae ni, mo Before you tell everyone, you'd 
ichido kakunin shita ho ga ii better confirm it once more. 
desu. 


9 Koko wa totemo semai desu yo (This place 
is really small) 


Japanese homes are often quite small, especially in the larger cities 
where land prices are prohibitively high. In addition, they are con- 
sidered to be very private places just for the family, so there tends to 
be very little socialising done at home. Instead, people meet friends 
or entertain clients at restaurants, bars or coffee shops. Maeda san's 
wife is not accustomed to relative strangers coming to the house, so 
she is understandably nervous. 
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10 Tsukutta koto ga arimasen (I’ve never 
made it) 


When the word koto (thing, fact) comes after a verb or verb phrase, it 
does the job of turning the whole phrase into one long noun. If the 
verb used is in the past tense, then it comes to mean an experience 
of doing something. So Nihon ni itta koto means the experience of 
having been to Japan, and sono hon o yonda koto means the experi- 
ence of having read that book. The phrase -ta koto ga arimasu ka is 
therefore the equivalent of asking someone Have you ever... 2 


Nihon no o-furo ni haitta koto Have you ever taken a 


ga arimasu ka. Japanese-style bath? 

Konna ni utsukushii umi o Tve never seen such a beautiful 
mita koto ga arimasen. sea. 

Sono atarashii konpyuta o Have you ever used that new 
tsukatta koto ga arimasu computer? 
ka. 


The response to a question with -ta koto ga arimasu ka is usually 
Hai, arimasu (Yes, I have) or lie, arimasen (No, I haven't). 


Expansion activities 


1 Watanabe san of the Personnel Department has short-listed three 
people from Wajima Trading to go for an internship at Dando 
Sports’ head office. Look at the rough notes she has made below 
about each candidate. 


Namaa: E 
* 1989 ni Axa TS be m I. 


e Nut 

alan me shikaia. o benkyo 

shite. wA 

> Eigo, Furansugo , deoitsuge 
e LANE. J 


Le Eijo o Eotemo Jeu ni hanasu. 
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In a meeting with Watanabe san, Mr Lloyd asks about the various 
candidates. Using the information in the notes above, make 
questions and answers like the following. 


Example: Minamigawa, Igirisu ni iku 
Lloyd Minamigawa san wa Igirisu ni itta koto ga arimasu 
ka 


Watanabe Hai, arimasu. 
Example: Tanaka, maketingu o tanto suru 


Lloyd Tanaka san wa maketingu o tanto shita koto ga 
arimasu ka. 
Watanabe lie, arimasen. 


(a) Minamigawa, hanbai repoto, kaku 

(b) Tanaka, senden no shikata, benkyo suru 

(c) Kato, Igirisu no kaisha de hataraku 

(d) Tanaka, Igirisu no kaisha de hataraku 

(e) Kato, serusu o tanto suru 

(f) Minamigawa, Igirisu de maketingu o benkyó suru 


Watanabe san and Koyama san are talking over lunch about how 
lucky Mr Lloyd and Barbara Thomas are to be able to travel the 
world, and wishing that they could do the same. Complete their 
dialogue by changing the verbs in brackets to the -tai form. 


Watanabe Watashi wa Pari o (miru) wa. 

Koyama Watashi mo. Pari ni itte, dezain o benkyo (suru) to 
omou wa. 

Watanabe Sore kara, Amerika ni mo kyomi ga aru kara, Nyü 
Yoku ni mo (iku) wa. 

Koyama O-kane ga takusan attara, sekai ryoko o (suru) ne. 

Watanabe  Só ne. Boifurendo to issho ni (iku)? 

Koyama E. Honkon de oishii chika ryori* o (taberu) wa ne. 
Sore kara, Indo no Taji Maharu** o (miru) to omou 
wa. 

Watanabe li wa ne! Watashi wa boifurendo to Suisu e itte, 
yama o (aruku) wa. 

Koyama . Romanchikku ne! 

* Chükaryori Chinese cuisine 

** Indo no Taji Maháru the Taj Mahal, in India 

This evening Mr Lloyd and Barbara Thomas are at the Maedas' 

house having dinner, and talking about some of the things they 
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weren't able to do during this trip. Make sentences using the 

same pattern as in the example. 

Example: Kyoto o ryoko suru, jikan ga nai 

Kyoto o ryoko shitakatta kedo, jikan ga nakatta kara, dekimasen 

deshita. 

(az) Barbara  Tozan]Jidosha no robotto o miru, jikan ga nai 

(^ Mr Lloyd Okamoto kacho to gorufu o suru, tenki ga warui 

() Mr Lloyd Watashi mo Takamatsu Depato o kengaku suru, 
miitingu ga aru 

(d) Barbara Takamatsu Depato de shohin no narabekata o 
motto kiku, tanto-sha ga isogashii 

(@ Barbara Ginza de kaimono o suru, depato ga konde iru 

Yesterday Okamoto kacho prepared a list of action items to be 

taken care of before the contract with Dando Sports is signed, and 

he’s just given it to Ikeda san for typing. This is the list. 


* shshin no iro ya Simu o Lara, 
* kakaku o katunan Suni 

e hanbai sukejiine o chekka Suru 
* Senden kikake o kakunin Sune 
* keiyaku no shorui o welomerce 


* Miri. de しんと て ni bsutte hanashian 
e L Mua: e と っ ん ここ 


Lar 
* danas sku ni kei ho YT] 
. の t rere " 
* kaiza his: o で た a た た にし Suec 


° Nikon ole baeo be. ni Sam Suni 


Ikeda san gets confused with the layout of the list, so she asks 

Okamoto kacho to clarify things. Work out what her guestions 

and Okamoto kacho's answers are, using the example below and 

the cues that follow. (All of the questions and answers use -te 

kara or mae.) 

Example: Confirm price, then decide colour/size of product? 

Ikeda Kakaku o kakunin shite kara, shohin no iro ya saizu o 
kimemasu ka. 

Okamoto lie, chigaimasu. Kakaku o kakunin suru mae ni, 
shohin no iro ya saizu o kimemasu. 
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(a). Confirm advertising plan, then check sales schedule? 

(b) Discuss the contract together, then collect together contract 
documents? 

(c) Sign the contract in Japan, then send a copy to Dando 
Sports? 


Maeda san had a bad day yesterday. Today was even worse. What 
happened? Use the pictures and cues to make sentences describ- 
ing his day, like the one in the example. This exercise gives 
further practice in the use of toki, and in making complex 
sentences. 


Example: EZ——— 


aS 


Tokyo eki de takushii o 
oriru, kaban o wasureru, 
miitingu ni okureru 


Tokyo eki de takushii o orita toki, kaban o wasureta kara, 
miitingu ni okuremashita. 


(a) Nagoya shisha ni iku, 
densha ga konde iru, 


tsukareru 


(b) 


Miitingu o shite iru, jishin 
ga aru, soto ni deru 


(c) Kaisha de zangyo o shite 
iru, kibun ga waruku naru, 
uchi e kaeru 

(d) Uchi e kaeru, kurai, 
korobu 

(e) O-furo ni haite iru, bucho 


kara denwa ga aru, o-furo 
kara deru 
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6 Now it’s your turn. You are at Narita Airport waiting for your 
flight home. You’ve bought quite a few souvenirs at the duty-free 
shop and you’re trying to get them all into your flight bag. The 
Japanese businessman sitting next to you starts a conversation. 


Him 
You 


Takusan kaimono o shimashita ne. 
(a) Yes, I have. I wanted to buy a kimono but they were ex- 
tremely expensive, so I didn't. 


Kanko ryoko deshita ka? 
(b) No, I was on business. I wanted to go to Kyoto, but there 
wasn't time, and so I didn’t go. 


TP 
Sore wa zannen deshita ne. Eto, shitsurei desu ga, 
Amerika no kata* desu ka. 

(c) No, I’m British. Have you ever been to Britain? 


lie, mada itta koto ga arimasen. Kyonen iku tsumori 
deshita ga, o-kane ga nakute, ikimasen deshita. 

(d) We've still got some time, so shall we have a beer or 
something? I always have a beer before boarding a plane. — 


Sore wa ii desu ne. So shimasho. 
(e) There's a bar over there, so shall we go? 


Jitsu wa, watashi wa hikoki ni notta koto ga arimasen. 
(f) Oh, really? It'll be all right! But in that case, maybe it 
would be better not to drink too much = 


* Amerika no kata: polite form of Amerika-jin 


w 


Reading corner 


Ikeda san and Koyama san have been looking at holiday brochures 
and trying to decide where to go for a late summer holiday. Now 
they’re thinking about Okinawa, one of the most southern of the 
Japanese islands. See if you can read this brochure on the hotel 
they’re considering now. 


アリ Wee 
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BERD 
沖縄 の お いし い お り ょ うり を た べた こと が あり ます か 。 | 


おきなわ み 

沖縄 の すばらし いう み を 見 た こと が あり ます か 。 

BERD 2 

沖 編 の きれ いな さか な を 見 た こと が あり ます か 。 

まつ し ま び 一 ち BTS BERD いち ば ん 

松島 ビー チ ・ ホ テル は 沖縄 で 一 番 う つく し いと ころ で す < 


BERD ほり tH 
沖縄 で た の し い ホ リ デ ー を ! vi 


O — — — Business briefing 


The Japanese home 


Japanese homes range from the large traditional farmhouse in the 
country with three or four generations living under one roof, to the 
modern houses and apartments in the large cities that by western 
standards would be considered very small and cramped. Neverthe- 
less, there are certain elements that are common to almost all 
houses, whether large or small, opulent or modest. 


uus MEM nu 


TSUKURITAKU NAI! 


The floors of Japanese homes were traditionally made of tatami 
mats, and even modern, westernised houses still have at least one 
room with tatami flooring. Tatami mats are made of layers of thick 
rush matting edged with fabric, and come in standard sizes, so rooms 
are generally measured by the number of mats they have. A tatami 
floor has some bounce to it, which makes it a comfortable base on 
which to lay futon bedding at night. Each tatami mat is about the 
size of one person's futon, so a six-tatami room could traditionally 
sleep six people. 


Another feature of the Japanese home is the genkan, or entrance 
hall, which is set at the same level as the ground outside, with a step 
up into the rest of the house. The genkan is the dividing line be- 
tween uchi, or inside and soto, or outside. Outdoor shoes are left in 
the genkan and exchanged for slippers, a complicated procedure 
which involves stepping out of the shoes one by one and, without 
touching the floor of the genkan in stockinged feet, putting on the 
slippers which are laid out ready on the step up into the house 
proper. In other words, shoes never come inside the house, and bare 
feet or slippers never touch the floor of the genkan, which although 
physically inside the house, is still considered soto. Never. bringing 
shoes into the house means the floors are kept clean, the tatami 
mats are not damaged, and the symbolic separation of soto and uchi 
is maintained. 

Another aspect of cleanliness in the Japanese home is the use of the 
o-furo, or bath. The Japanese bath tub is for soaking in, not for wash- 
ing in. Washing is done outside the bath, either using water taken in 
a bowl from the already-filled bath, or nowadays under a shower. 
Japanese bathrooms have a drain set in to the floor, so water can be 
freely sloshed around the waterproofed room. Because such care is 
taken to wash thoroughly before getting into the bath, the actual bath 
water remains clean and the whole family can use it to relax in after 
washing. The Japanese like to have a long soak in extremely hot 
water, so it is kept hot with a water heater on the side of the bath, 
and there is usually a cover which fits over the bath to keep the 
water warm between bathers. Traditionally, the husband or any 
guests would be invited to take a bath first, followed by sons, 
daughters and finally the wife, who would have had the task of 
preparing the bath in the first place. Taking a Japanese bath is a 
wonderfully relaxing, soothing experience, and one not to be missed 
if you have the opportunity of staying in a Japanese home or a 
ryokan. 
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In Lesson 19, you will learn how to make comparisons and talk about 
your preferences. You will also find out how to say must, have to 
using the verb ending -nakereba narimasen, and how to talk about 
things you can or can’t do, using suru koto ga dekimasu. 


The story so far 


わか も と か ちょ う まえ だ いま 
岡本 課長 と 前 田 さん は 今 ダ ンド ー・ ス ポー ツ と の けい や く ス ケ ジ ュ 
し ゃ いん り ょ こ う は な か ちょ う 
ー ル や 社員 旅行 に つい て 話し あっ て いま す 。 で も 、 課 長 は けい や 
は を し し ゃ いん り ょ こ う は な し 
く の 話 より 、 社 員 族 行 の 話 の ほう が し た いで す 。 か れ は 、 ま いね ん 


し ゃ いん り ょ こ う 


社員 旅行 を た の し み に し て いま すか ら 。 


Okamoto kacho to Maeda san wa ima Dando Supotsu to no keiyaku 
sukejuru ya shain ryoko ni tsuite hanashiatte imasu. Demo, kacho wa 
keiyaku no hanashi yori, shain ryoko no hanashi no ho ga shita desu. 
Kare wa, mainen shain ryoko o tanoshimi ni shite imasu kara. 
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eo Dialogue 
お か も と 
WA え ぇ と 、 い つま で に ダン ドー・ ス ポー ツ に けい や くし ょ る 
い を お くら i i his 


まえ だ | 06 らい げ う つう 


前 田 来 月 の 15 日 まで に お くら な けれ ば な り ま せん 。 


お か も と 
岡本 AI : de t4 Sh a し た か 。 
まえ だ た ん と う も り 


前 田 は い 、 ほ う りつ 担当 の 森 さ ん と よく 話し あい まし た か ら 
も ん だ いて ん は ぜん ぶ か いけ つ し まし た 。 


お か も と えん 

岡本 それ で 、 し は らい は 再 だ て に し ます ね 。 

まえ だ えん お も 

前 田 え ぇ 、 ド ル だ て より 同 だ て の ほう が いい と 思い ます か ら 。 
お か も と 

岡本 わか り ま し た 。 ご くろ うさ まで し た 。 (He looks at the agenda 


Ue vA り ょ こ う 


for the meeting.) つぎ は 社員 旅行 の けん で すね 。 


まえ だ は な 
前 田 は い 、 そ う で す 。 Visas POOP OO RP け 
に ほん 
うき ょ く 日 本 アル プス の 青山 こ う げん と いう と こ Atolls 


Why icc: 
お か も と WA 
岡本 あぁ 、 わ た し も うみ より 山 の ほ う が す き で す 。 お ん せん に 


は い i 5 
和信 っ て 、 ゆ っ くり する こと が で きま すか ら ね 。 

ZAX bt あお や ま 

前 田 ええ 、 わ た し も そう 思い ます 。 そ れ に 、 青山 こう げん で は 、 
お いし いさ ん さい りょう り を た べ る こと が で きま す 。 


お か も と た ん と う Le 

岡本 あぁ 、 い いで すね 。 それ で 、 イ ベン ト の 担当 者 を きめ な けれ 
ば な り ま せん ね 。 

まえ だ 

前 田 イベ ント と いう の は .…? 

お か も と し ゃ いん り ょ こ う 


岡本 えん か いで す よ 。 えん か い が な けれ ば 、 い い 社 員 旗 行 に な 
まえ が 
り ま せん 。 じゃ ..…… 前 田 さ ん に まかせ ます よ 。 
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Ex 


前 田 am Xi... 


Okamoto Eto, itsu made ni Dando Supotsu ni keiyaku shorui o 
okuranakereba narimasen ka. 
Maeda Raigetsu no 15-nichi made ni okuranakereba narimasen. 
Okamoto  Keiyaku no jóken o zenbu meikaku ni shimashita ka. 
Maeda Hai, horitsu tanto no Mori san to yoku hanashiaimashita 
kara, mondai ten wa zenbu kaiketsu shimashita. 
Okamoto Sorede, shi-harai wa en-date ni shimasu ne. 
Maeda E, doru-date yori en-date no hō ga ii to omoimasu kara. 
Okamoto Wakarimashita. Go-kuro sama deshita. (He looks at the 
agenda for the meeting.) Tsugi wa shain ryok6 no ken 
desu ne. 
Hai, so desu. Minna de, iroiro hanashiaimashita ga, 
kekkyoku Nihon Arupusu no Aoyama Kogen to iu tokoro 
ni shimashita. 
Okamoto A, watashi mo umi yori yama no ho ga suki desu. Onsen 
ni haitte, yukkuri suru koto ga dekimasu kara ne. 
E, watashi mo so omoimasu. Sore ni, Aoyama Kogen de 
wa, oishii sansai ryóri o taberu koto ga dekimasu. | 
Okamoto A, ii desu ne. Sorede, ibento no tanto-sha o kimena- | 
kereba narimasen ne. | 
Maeda Ibento to iu no wa...? | 
Okamoto Enkai desu yo. Enkai ga nakereba, ii shain ryoko ni 
narimasen. Ja... Maeda san ni makasemasu yo. 


Maeda 


Maeda 


Maeda A, hai... 


shain ryok6 company trip 

yori rather than 

mainen every year 

tanoshimi ni shite imasu js looking 
forward to 

okuranakereba narimasen have to 
send [from okuru] 

Joken terms, conditions 

meikaku clear, distinct 

horitsu /aw 

mondaiten problem points 

shi-harai payment 

en-date in yen, a yen base 

doru-date in dollars, a dollar base 

doru-date yori rather than paying in 
dollars... 


Go-kuró sama deshita Thank you 
for doing a good job 

ken matter, item 

...to iu tokoro a p/ace called... 

tokoro place 

onsen hot springs 

yukkuri suru koto ga dekimasu 
can take it easy 

sansai ryori mountain-style cooking 

taberu koto ga dekimasu can eat 

ibento event 

enkai party, banquet 

Maeda san ni makasemasu yo /// 
leave it up to you, Maeda san [from 
makaseru, to entrust, leave (to 
someone's care)] 


sc ll aee 


BI an 
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Comprehension 


1 How will the payment be made? 
(a) In dollars. 


(b) Inyen. 
(c) It can be either in yen or in dollars. 


2 Why is Okamoto bucho pleased to hear the company trip is to the 
Japan Alps? 
(a He enjoys the local events. 
(b) He enjoys relaxing in the hot springs. 
(c) He enjoys climbing mountains. 


Notes 


1 Keiyaku no hanashi yori shain ryoko no 
hanashi no ho ga shitai desu (He wants to 
talk about the company trip rather than the 
contract) 


There are no comparative forms of adjectives or adverbs in Japanese. 
Instead, when you want to make comparisons or talk about your 
preferences, the pattern to use is A yori, B no hó ga (ii desu). Lit- 
erally, this means Rather than A, B is (better), or more colloquially B 
is (better) than A. 


Sutéki yori, sakana no ho ga — 1 like fish better than steak. 


suki desu. 
Hoteru yori, ryokan no hō ga You can relax more in a ryokan 
yukkuri dekimasu. (Japanese inn) than in a hotel. 


When the topic you are talking about is already understood, you can 
omit the part with yori. 
Higashi biru no hó ga saki ni The east building was finished 
dekimashita. first. 
When you want to ask a question about which of two things is taller, 


or more expensive, or better, use the pattern A to B to, dochira no 
hó ga (ii) desu ka, or Of A and B, which is (better)? 
A Dando Supotsu to Miki Which exports more, Dando Sports 
Supotsu to, dochira no or Miki Sports? 
ho ga yushutsu ga Qi 
desu ka. 
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B Mochiron Dando Supotsu Dando Sports, of course. 
no ho desu. 
It is also possible to leave out no ho in this kind of question. 
A Maeno shohin to atarashii Which do you think is better, this 


shohin to, dochira ga ii new product or the previous 
to omoimasu ka. one? 

B S6 desu ne. Atarashii 
shohin no ho ga ii to Mmm, I think the new one is 
omoimasu. better. 


2 Okuranakereba narimasen (Have to send) 


Japanese uses the double negative -nakereba narimasen to express 
the idea of obligation. It actually means something like If you don't (do 
it), it won't do but it is more likely to be translated as must or have to. 


Hikoki no shuppatsu wa asa The plane departs at 7:30 a.m., so 


7-ji han desu kara, mae no I'll have to stay in Tokyo the 
ban wa Tokyo ni night before. 
tomaranakereba 

narimasen. 

Ato de unten shinakereba I have to drive later, so it’s better if 
naranai no de, o-sake o I don't have any sake. 
nomanai ho ga ii desu. 

Keiyaku shorui wa mada The contract papers aren't ready 
dekite imasen kara, yet, so we'll have to extend the 
shimekiri o deadline. 
nobasanakereba 
narimasen. 


The negative do not have to cannot be expressed with this pattern. In- 
stead, you need to use -nakute mo ii desu. (See Lesson 17, Note 2.) 


A En-date de Do we have to bay in yen? 
harawanakereba 
narimasen ka. 

B lie, en-date de No, it's all right if you don't pay in 
harawanakute mo ii yen. 
desu. 


3 Go-kuro sama deshita (Thank you for doing 
a good job) 


This phrase is a way of saying thank you to someone for having 
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worked hard, and shows your appreciation of their labour. It is there- 
fore used only when they have performed some duty well, rather 
than when they have done something as a favour. Hence you might 
say it to the man delivering your new washing machine, but if you say 
it to a colleague who holds a door open for you, it sounds as if you 
consider this to be his role in life. It is not generally said to superiors. 


4 Aoyama Kogen to iu tokoro (A place called 
Aoyama Kogen) 


The phrase to iu is used to point out a name or word that the 
speaker thinks the listener might be unfamiliar with, and which 
therefore needs identification or explanation. In this way it is similar 
to the English called as shown in the examples below. 


‘Miki Supotsu' to iu kaisha o Have you ever heard of a company 


kiita koto ga arimasu ka. called ‘Miki Sports’? 
Bucho, Watanabe to iu hito ga  Bucho, there's a man called 
uketsuke ni imasu ga... Watanabe in reception... 
Kyonen Igirisu ni itta toki, nan When you went to Britain last 
to iu ryoko-gaisha o year, what travel agent did you 
tsukaimashita ka. use? (Lit. ... what-called travel 
agent?) 


5 Onsen (Hot springs) 


Being a volcanic country, Japan has a wealth of natural hot springs, 
and it is a common leisure pursuit to go to the mountains for the 
weekend and soak in the hot water. In easily accessible locations, 
whole resort towns have grown up around the springs, while in the 
more remote areas it may be necessary to leave the car and hike 
through the hills to get to a ryokan, or Japanese inn, built next to the 
hot spring waters. 


6 Yukkuri suru koto ga dekimasu (You can 
take it easy) 


When you want to talk about ability to do something (can, be able to) 
in Japanese, the easiest way is simply to add koto ga dekiru to the 
plain present form of the verb. This phrase can be used to talk both 
about skills (Can you play the piano?) and about possibilities (Can I get 
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there in half an hour?). 


Hashi o tsukau koto ga 
dekimasu ka. 

Sono kaisha ni hairu to, 
mainen Yoroppa ni iku koto 
ga dekimasu. 

Kono shumatsu no ibento o 
tanto suru koto ga 
dekimasu ka. 


JAPANESE 


Can you use chopsticks? 


If you join that company, you'll be 
able to go to Europe every year. 


Can you be in charge of the events 
this weekend? 


Expansion activities 


1 Which of the things shown below can you do? How would you ask 
someone else if they can do them? Using the illustrations and the 


cues, make questions and answers like the ones in the example. 


Example: 


Q Nihongo o hanasu 


koto ga dekimasu ka. 
A Hai, dekimasu. (or lie, 


dekimasen.) 
Nihongo, hanasu. 


(a) 
ュー ニー ニュー 


————Ó 


hashi, tsukau 


y: i r57 


kuruma, unten suru 
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2 At the morning meeting, Okamoto kacho has just introduced the 
topic of this summer’s company trip. The Wajima summer trip is 
always an enjoyable affair, so everyone wants to know all the 
details as soon as possible. Work out what their questions and the 
kachó's answers are, using the same pattern as in the example. 


Example: tokoro — iku? Aoyama kégen 


Q Nan to iu tokoro ni ikimasu ka. 
A Aoyama Kogen to iu tokoro ni ikimasu. 


(a) hoteru - tomaru? Arupusu Puraza 
(b) ryoko-gaisha - tsukau? Tanaka Toraberu 
(c) onsen - iku? Yamanaka Onsen 
(d) eki- oriru? Nishi Aoyama 


(e) gaido san (guide) - desu? Ito Kumiko san 


3 Noguchi san is in charge of organising party games for the 
company trip, and at the moment he’s making up questions for a 
general knowledge quiz. See how many of the questions you can 
answer - in Japanese of course. 

(a) Nihon to Igirisu to, dochira no hó ga Okii desu ka. 

(b) Shinkansen to hikoki to, dochira no hō ga hayai desu ka. 

(c) Piramiddo to Koroshiamu (Coliseum) to, dochira no ho ga 
saki ni dekimashita ka. 

(d) Norué to Suéden to, dochira no ho ga kita ni arimasu ka. 

(e) Rondon to Tokyo to, dochira no ho ga ame ga õi desu ka. 

(f) Fuji san to Mattahon to, dochira no ho ga takai desu ka. 


4 Look at the pairs of pictures below, and make comparisons by 
asking and answering questions like the ones in the example. 


Example 


S 


Nihon no sutéki (takai) Amerika no sutēki 


Q Nihon no sutéki to Amerika no sutéki to, dochira no hō ga 
takai desu ka. 
A Nihon no suteki no ho ga takai desu. 


ec ME ie 
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EE 


honsha no biru (okii) shisha no biru 


Igirisu no kohii (oishii) 


(suki) 
(d) 
(muzukashii) Doitsugo 
(e) 
senden-bu kikaku-bu 
senden-bu (isogashii) kikaku-bu 


TP a 
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5 At today’s meeting, Okamoto kacho explained what has to be 
done in preparation for the signing of the next contract with 
Dando Sports and what the deadlines are. Look at the schedule 
below to work out what he said, using -nakereba narimasen. 


Example 
Ku-gatsu itsuka made ni keiyaku o kakanakereba narimasen. 


Ku-gatsu Jü-gatsu 
1-5 8-12 15-19 22-26 29-3 6-10 13-17 20-24 27-31 


(b) mondaiten o 


zenbu kaiketsu 
suru 


Petters be ete ERR SR 


6 Some people at the meeting were concerned that these deadlines 
were too tight and that they might not be able to meet them. 
Look at what they said below, and choose which of the responses 
Okamoto kacho is likely to have given. 

(a) Ku-gatsu itsuka made mi keiyaku o kaku koto ga 
dekinakereba dó shimasu ka. 
(?) Ja, jü-gatsu made nobashite mo ii desu. 
(ii) Ja, asatte okutte mo ii desu. 
(6) Mori san ga mondai ten o kaiketsu suru koto ga 
dekinakereba, do shimasu ka. 
(1) So desu ne, bucho ga nobashimasho. 
(ii) Chotto wakarimasen kara, bucho ni kikimasho. 
(c) Joken o zenbu meikaku ni suru koto ga dekinakereba, do 
shimasu ka. 


ine DON si 
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| 
| 
@ Ja, keiyaku ni sain shinai hō ga ii desu. | 

(ii) Ja, kikaku ni sain shinai ho ga ii desu. | 

(d) En-date ni suru koto ga dekinakereba, dé shimasu ka. | 
⑰ Ja, doru-date ni shite mo ii desu. | 

(ii) Ja, doru o karite kudasai. | 

(e) Joken ga yoku nakereba, dé shimasu ka. | 
@ Ja, mo ichido keiyaku shimasho. | 

(i) Ja, mo ichido kangaemasho. | 

| 

| 

| 

| 


7 Now it’s your tum. You and a couple of friends are thinking of | 
taking a weekend trip to an onsen. At work you ask your col- | 
league Ito san whether she would like to come along too. | 


You (a) This weekend I'm going on a trip with some friends — 
would you like to come too? | 


Ito Hidesu ne. Doko mi ikimasu ka. 
You (b) It isn’t decided yet, but I like the mountains better than 
the sea, so I’m considering an onsen called Shirakawa. 


Itó Onsen ni tomaru n’ desu ka. Ii desu ne. | 
You (c) Yes, because you can take it easy at an onsen, can’t you. 4 


It6 Shirakawa no sansai ryóri wa oishii desu yo. | 
You (d) Well, shall we decide on Shirakawa then? 


Itó — E, só shimasho. Nan-ji ni demashó ka. 
You (e) We'll have to take an 8:00 train, so can you come to the 
station by 7:30? 


Itó Hai, ja 7-ji han desu ne. Tanoshimi ni shite imasu. 


[7] —————— Reading corner 


Ikeda san has just finished typing up the schedule for the company 
trip next week. After reading it, see if you can answer the questions 
overleaf. 


ee | 


DORU-DATE YORI EN-DATE NO HO GA Il 


社員 旗 行 の スケ ジュ ー ル 


会 社 の 前 で あう 

し ゅ ew っ ぱつ 

青山 こう げん に つく 

Sho ae hh 

(アウ スッ ププ フグ の が い の が 
EVA hare ルス トラ シン ) 
お ん せん に 入る 

WW A 

えん か い 一 社長 の スピ ー チ 


* し ゅ っ ぱつ の 15 ふん 前 に 来 て 下さ い 
* ク イズ ・ ゲ ー ム に で る 人 は の ぐち まで 電話 し て 下さ い < 


1 レス トラ ン は 何 か い に あり ます か 。 
2 何と いう レス トラ ン で すか 。 
3 えん か い は 何時 か ら で す か 。 


O — — —— Business briefing 


Company trips 


The Japanese like group outings, and it is a common sight around the 
tourist spots to see organised groups of schoolchildren, business 
people or tourists trailing along behind the guide with her inevitable 
flag. The company trip, however, is a decidedly more relaxed affair. 
Most companies organise at least one trip a year, and more often than 
not it is exclusively for the employees of the company, so wives, 
husbands and children tend to get left behind. An onsen, or 
hot-spring resort, not too many hours distant from the company is a 
popular destination, and many once-picturesque onsen sites have 
been spoiled by enormous concrete hotels specifically designed for 
large, low-paying tour groups. 
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If the group is staying at a ryokan, or Japanese-style inn, then they 
will be sharing tatami-mat rooms together, with perhaps as many as 
eight or ten people in one room. The futon bedding will be laid out at 
night side by side, and then put away again during the daytime. At 
meal times the group will all sit down to eat together in a large 
tatami-mat room which has several rows of individual low black 
tables set out on floor. Each small table will be laid out with a variety 
of small and colourful dishes, usually including local specialities such 
as particular kinds of fish, vegetables or pickles. In the evening, the 
meal is likely to be washed down with copious amounts of beer and 
sake, and as the evening progresses, so the group will get more 
raucous, and the games and singing begin. Singing, whether un- 
accompanied or with a background karaoke tape, is a great way of 
breaking down reserve, and when everyone joins in it also helps to 
foster the group spirit. 


One of the main purposes of the company trip is to strengthen the 
feeling of group solidarity, and so most of the time will be spent 
in group activities such as sports, games, visits to tourist spots and 
parties. Not to join in these activities is likely to be frowned upon, 
and in fact such trips are a very good way of getting to know your 
colleagues better, and of discovering their hidden talents as singers, 
comedians, quizmasters or baseball players. Although some younger 
employees these days may try to find ways of avoiding the company 
trip, nevertheless it is a tradition which is likely to continue flourish- 
ing for a very long time. 
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In Lesson 20 you will find information on respect language, or keigo, 
and there is also practice with saying how something looks or 
appears, reporting on hearsay, and using relative clauses (such as The 
company which I visited yesterday was in Shinjuku.) At the end of 
the lesson is a quiz to test your general knowledge about Japan. 


The story so far 


わ じ ま 
輸 島 は せん し ゅ う ダ ンド ー・ ス ポー ツ と の けい や くに サイ ン を し 
や ま も と ぶち ょ う きょう し ゃ いん 9 ょ ごう 


まし た か ら 、 山 本 部 長 は ホッ と し て いま す 。 今日 は 社員 旅行 の 日 


あお や ま 
だ か ら 、 みん な で パス に の っ て 、 青 山 こ うば ん に 来 ま し た 。8 時 か 


Sei ge Aa 
ら え ん か い が は じ ま っ て 、 みん な 楽し そう に 歌 を 歌っ て いま す 。 
や ま も と ぶち ょ う の ぐち は な し 


山本 部 長 も うれ し そう に お さけ を の みな が ら 、 野口 さん と 話 を し 
Vu E 


Wajima wa senshü Dando Supotsu to no keiyaku ni sain o shimashita 
kara, Yamamoto bucho wa hotto shite imasu. Kyo wa shain ryoko no 
hi dakara, minna de basu ni notte, Aoyama Kogen ni kimashita. 8-ji 
kara enkai ga hajimatte, minna tanoshi-s6 ni uta o utatte imasu. 
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Yamamoto bucho mo ureshi-so ni o-sake o nominagara, Noguchi san 
to hanashi o shite imasu. 


Dialogue 
の ぐち 
FO SP oR Tas ダン ドー テッ ス ボー ツ と の けい や て が うま 
"of riy aii 
や ま も と の ぐち か いし ゃ 


山本 野口 くん も いそ が し そう で し た ね 。 会 社 の た め に 、 い っ し ょ 
うけ ん めい は た らい た か ら 


野口 「 いいえ 、 SR 
や ま も と My また うた 
山本 nisi bhi みん な 楽し う で すね 。 あ そこ で 今 歌 を 歌 


っ て いる 人 は だ れ で すみ か ・ 

の ぐち Ue き た な か 

野口 あの 人 は な ご や 支社 か ら 来 た 田中 と いう 人 で す 。 か れ は ひ 

は な し 

じょう に きけ に つよ いと いう 語 で す よ 。 

や ま も と お か も と か ちょ う 

AE aut n Soa. 26, NO QE. NM 岡本 課長 の う しろ で お どっ て いる 人 
[is INS 

の ぐち Abi) ほっ た ぶち ょ う 


野口 部 長 ! わか ら な いん で すか 。 あ れ は 堀田 くん で す よ 。 ME 
も よっ ぱら っ て いま すね 。 


(The obasan from the hotel opens the door to the room, and bows.) 
や ま も と 
お ば あさ ん お それ いり ます が 、 山 本 さん と いう か た 、 い らっし ゃ 


いま すか 。 
や ま も と な に 
山本 は い 、 わ た し で す が 、 何 か -..? 
で ん わ 
お ば あさ ん お 電話 で ご ざい ます が 。 
や ま も と 
山本 あぁ 、 ど う も 。 だれ だ ろう 7 ちょ っ と 、 し つれ いし ま 
3 o (He goes out to the phone.) 
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な か が わ 


"Rl 


や ま も と 
山本 
な か が わ 


中 川 

や ま も と 

山本 
Noguchi 
Yamamoto 


Noguchi 
Yamamoto 


Noguchi 


Yamamoto 


Noguchi 


Obasan 
Yamamoto 


Obasan 
Yamamoto 


Nakagawa 
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PELL 
も し も し 、 山 本 で す が ... 
や ま も と ぶち ょ う わ じ ま な か が わ 
も し も し ヽ 、 山 本 部 長 で すか 。 輸 島 の 中 川 と も うし ます 
ちゅ う で ん 


えん か い 中 に お 電話 し て 、 も うし わけ あり ませ 
ん 。 じつは 、 さ っ き イ ギリ ス の ロイ ド き ん か ら お 電 
話 が あり まし た 。 

え ぇ ? ロイ ド き ん か ら ? それ で 、 何 で し た か 。 


が 、 


で ん 
さあ 、 よ くわ か り ま せん が 、 で きる だ け は や く お 電 
わく だ 
話 下 さい と お っ し ゃ っ て いま し た 。 


な ん 
ええ ぇ ? 何だ ろう ! 


Yokatta desu ne, Dando Supotsu to no keiyaku ga 
umaku itte... 

Noguchi kun mo isogashi-so deshita ne. Kaisha no 
tame ni, isshokenmei hataraita kara... 

lie, tonde mo nai. 

(looking around) Minna tanoshi-só desu ne. Asoko de 
ima uta o utatte iru hito wa dare desu ka. 

Ano hito wa Nagoya shisha kara kita Tanaka to iu hito 
desu. Kare wa hijo ni sake ni tsuyoi to iu hanashi desu 
yo. 

A, sd, sõ... Okamoto kacho no ushiro de odotte iru 
hito wa...? 

Bucho! Wakaranai n’ desu ka. Are wa Hotta kun desu 
yo. Bucho mo yopparatte imasu ne. (The obasan from 
the hotel opens the door to the room, and bows.) 
Osore-irimasu ga, Yamamoto san to 
irasshaimasu ka. 

Hai, watashi desu ga, nanika...? 

O-denwa de gozaimasu ga. 

A, domo. Dare daro? Chotto, shitsurei shimasu. (He 
goes out to the phone.) Moshi moshi, Yamamoto desu 


iu kata, 


ga... 
Moshi moshi, Yamamoto bucho desu ka. Wajima no 
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Nakagawa to moshimasu ga, enkai-chu ni o-denwa 
shite, moshiwake arimasen. Jitsu wa, sakki Igirisu no 
Roido san kara o-denwa ga arimashita. 

E, Roido san kara? Sorede, nan deshita ka. 

Sa, yoku wakarimasen ga, dekiru dake hayaku o-denwa 
kudasai to osshatte imashita. 

Yamamoto E? Nan dard! 


Yamamoto 
Nakagawa 


hotto shite imasu is feeling relieved 

hajimatte began [from hajimaru, it 
begins] 

tanoshi-só ni enjoyably, having fun 

uta song 

utatte imasu are singing [from 
utau, to sing] 

ureshi-s6 looking happy, happily 

lsogashl-so deshita /ooked busy, 
was busy 

no tame nl for, for the sake of 

isshokenmel as hard as you could, 
with great effort 

tonde mo nai Not at all, please 
don't mention it 

uta o utatte iru hito the person 
who's singing a song 

to lu hanashi desu it is said that, 
they say that 

odotte iru hito wa..? and the 
person who's dancing? [from 
odoru, to dance] 


yopparatte imasu is drunk [from 
yopparau, to get drunk] 

....lrasshaimasu ka  /s.... here? 
[from irassharu, honorific form of 
iru] 

O-denwa de gozaimasu There's a 
call for you [from gozaru, honorific 
form of desu] 

daro [plain form of desho] 

Saito to moshimasu My name is 
Saito [from mosu, humble form of 
iu] 

enkai-chü in the middle of the party 

moshiwake arimasen / apologise, | 
owe you an apology 

moshiwake apology, excuse 

sakki just now, a little while ago 

dekiru dake hayaku as soon as 
possible 

o-denwa kudasai please telephone 

to osshatte imashita he said [from 
ossharu, honorific form of iu] 


Comprehension 


Why is Yamamoto bucho able to relax now? 
(a) Because the party is going well. 
(b) Because the contract with Dando Sports finally got signed. 


(c) Because Noguchi san worked hard to get the contract 


signed. 


What is Tanaka san doing at the moment? 


(a) He's singing a song. 
(b) He's drinking sake. 
(c) He's dancing. 
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Notes 


1 8-ji ni enkai ga hajimatte... (the party 
began at 8:00, and...) 


There are a number of verbs in Japanese that have both transitive 
and intransitive forms, or in other words, those that need an object, 
and those that don’t. For example, the verb hajimeru is transitive, so 
it needs an object, and means fo begin (something). 


1981-nen ni kokusai toshi o In 1981 we began (making) 
hajimemashita. international investments. 


The verb hajimaru, on the other hand, is intransitive, so it does not 
need an object, and means something begins. 


Seminà ga mó sugu The seminar is about to begin. 
hajimarimasu yo. 
Two more verbs which act in the same way are shimeru (to close 
something) and shimaru (to be closed). 


Kuruma no doa o shimete Please close the car door. 
kudasai. 

Kono ginko wa nan-ji ni What time does this bank close? 
shimarimasu ka. 


We have already come across the intransitive verb kimaru (to be de- 
cided ), and this too has a corresponding transitive version in kimeru 
(to decide something). 


Kyo toréningu no basho o Today we have to decide the 
kimenakereba narimasen. location for the training 
Shimekiri no hi wa mó (session). 
kimarimashita. The day for the deadline has been 
decided. 


Other examples of similar pairs of verbs are: 


tomeru (to stop, halt something) tomaru (to come to a halt) 
akeru (to open something) aku (to open, be open) 
ireru (£o insert something) hairu (to go in, enter) 

kaeru (to change something) kawaru (to change, be changed) 


2 Tanoshi-so (Looks happy) 


The -s6 ending added on to adjectives is used when you want to com- 
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ment on how someone or something appears, so it can be variously 
translated as looks, looks like, seems, appears. With -i adjectives, the 
final -i needs to be dropped before adding -so, but it can be added 
directly to -na adjectives (without the -na). 


Kono keizai no hon wa This economics book looks long 
nagakute, mnuzukashi-so and difficult, doesn’t it. 
desu ne. 

Tsugi no supiika wa The next speaker looks interesting. 


omoshiro-s6 desu. 
When the adjective to be used is ii/yoi (good), the formation is ir- 
regular, becoming yosa-so. 
Kono kosu no naiy6 wa The contents of this course look 
yosa-só desu ne. good, don't they. 
When the negative form of the adjective is used, ending in nai, the 
corresponding form is nasa-s6 (doesn't look ...). 
Kyo wa, kacho wa kibun ga The kachó looks as if he doesn't 
yoku masa-SO desu. feel well today. 


When new compound words are formed by adding the suffix -so, 
these words themselves then become -na adjectives. 


Noguchi san wa taka-só-na Noguchi san is wearing an 
sütsu o kite imasu ne. expensive-looking suit, isn't he. 
Atarashii hisho wa atama ga The new secrelary seems an 
yosa-so-na hito desu. intelligent person. 


Words ending in -só can also be used as adverbs, to describe how 
someone appears as they do something. 


Ano hito wa itsumo He always looks as if he's working 
isogashi-só ni hataraite busily, but really he's not that 
imasu ga, hontó wa sonna ni busy. 


isogashiku nai n' desu yo. 


3 Kaisha no tame ni (For the company) 


In this sentence, tame ni means for the benefit of, for the sake of, but it 
can also have the wider meaning of for the purpose of, in order to. 


Igirisu to Nihon no kankei o We're learning Japanese so that we 


yoku suru tame ni, can improve relations between 
watashitachi wa Nihongo o Britain and Japan. 
benkyo shite imasu. 
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li shohin o uru tame ni, ii In order to sell good products, a 


dezain ga hitsuy6 desu. good design 1s necessary. 


4 lie, tonde mo nai (Please don't mention it) 


This expression is used as a gracious response when someone heaps 
praise or compliments on you. In various situations it can mean No, 
no, not at all or It’s nothing or Please don’t mention it. 


A Obata san wa Tokyo You went to Tokyo University, 
Daigaku o deta n’ desu Obata san? You must be clever! 
ka. Atama ga ii desu ne! 

B lie, tonde mo nai desu No, it’s nothing. 
yo. 


5 Uta o utatte iru hito wa (The person who’s 
singing a song) 


In Lesson 18, we saw how whole sentences including the verb can be 
used like extended adjectives before words like yotei (plan), chansu 
(chance) and toki (the time when). Such verb phrases can in fact be 
used to describe any noun, and correspond to clauses in English 
which are introduced with who, which, that, etc. In English, these 
clauses come after the word they describe; in Japanese, they come 
before it, like any adjective, and this can be seen in the examples be- 
low, where corresponding sections in English and Japanese have 
been printed in bold type. 


Maitsuki QC sakuru de The reports which they write in 
kaku repoto wa yoku yaku the QC circle are very useful, 
ni tachimasu ne. aren't they. 

Kono haru* haitta shain wa The employees who joined (the 
minna isshoókenmei company) this spring all 
hatarakimasu. . work very hard. 

Kono robotto o tsukutte iru The company which is making 
kaisha wa, kokusai-teki ni these robots is internationally 
yümei desu. famous. 


Remember that the verbs which come within the clauses can all be in 
the plain form, as it is only the politeness level of the verb at the end 
of the sentence which affects the tone of the sentence. 
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* For your information, the other seasons are aki, autumn, fuyu, winter and 
natsu, summer. 


6 ...to iu hanashi desu (It is said that) 


When the phrase to iu hanashi is used at the end of a sentence, it 
means it is said that or the story is that, and so is used to report on 
hearsay. 


Kino bucho wa taihen They say that the bucho was really 
yopparatta to iu hanashi drunk last night! 
desu yo! 


Raishü Roido san ga kuru to iu Theard the news just now that Mr 
hanashi o sakki kikimashita. Lloyd is coming next week. 


7 ...irasshaimasu ka (Is...here?) 


As you have seen throughout this text, there are many different ways 
of saying the same thing in Japanese, depending on who you are 
speaking to, and the degree of formality and respect required by the 
situation. For example, the following three sentences all mean 
Koyama san is in the meeting room. 


Koyama san wa kaigi-shitsu ni iru. 
Koyama san wa kaigi-shitsu ni iru n’ desu. 
Koyama san wa kaigi-shitsu ni imasu. 


It is also possible to show respect to someone of higher status or 
greater age not just by using different verb endings, but by using 
completely different verbs altogether. The verb irassharu, for 


example, means to be, to exist as does the verb iru in the three 


sentences above, but it is used to emphasise the fact that the person 
being referred to is of much higher status than the speaker. For 
example, a reception desk clerk may use this so-called ‘honorific’ 
language when greeting guests to the company, staff in a department 
store may use it towards customers, and junior office workers will 
probably use it if they find themselves talking to the company presi- 
dent and his wife. Some other verbs which are used in this way are 
on the next page. 


a EE = 


MINNA TANOSHI-SO DESU NE 


Dictionary Ordinary polite Honorific Meaning 
form form form 


kimasu irasshaimasu to come 
ikimasu irasshaimasu to go 


tabemasu meshiagarimasu to eat 
iimasu osshaimasu to say 
shimasu nasaimasu to do 
mimasu goran ni narimasu to see 
desu de gozaimasu to be, is 


Following are some examples of how these verbs might typically be 
used. 


Mazu shacho no okusama ga First the president’s wife will give 


supiichi o nasaimasu kara, a speech, so let's have a toast 
sono ato de kanpai o after that. 
shimasho. 

Shachó, kono keiyaku shorui o Mr President, have you already 
m6 goran ni narimashita seen the contract papers? 
ka. 


As mentioned above, such honorific language is only used when the 
subject is someone other that yourself. (It is somewhat similar to the 
use of words like san, which you only use when referring to other 
people, not to yourself.) However, another way to emphasise or show 
recognition of differences in status is by using so-called ‘humble’ 
language when talking about yourself, and so elevating the other 
person by implication. Some examples of verbs which are used in this 
way are shown below. 


Dictionary Ordinary humble Humble Meaning 
form form form 


kuru kimasu mairimasu to come 
iku ikimasu mairimasu to go 


taberu tabemasu itadakimasu to eat 

nomu nomimasu itadakimasu to drink 

suru shimasu itashimasu to do 

iu iimasu moshimasu to say, speak 
iru imasu orimasu to be, 


Some typical sentences using these humble forms are as follows. 


O-saki ni shitsurei Excuse me, I'm leaving now 
itashimasu. (before you). 
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Mo takusan itadakimashita I've eaten such a lot, it's been quite 
kara, kekko desu. enough, thank you. 


There are other ways of forming verbs and other set phrases for use 
in respect language, or keigo, but this section is intended simply as 
an introduction to the subject. Although it is important to be aware of 
these honorific and humble forms, and to recognise them when you 
hear them being used, you should not worry too much about trying 
to memorise them or use them all just yet. For the time being, the 
ordinary polite -masu form of verbs will probably be sufficient. 


8 O-denwa de gozaimasu (There's a 
telephone call for you) 


As the Wajima group are guests, the obdsan, or elderly lady, who is in 
charge of the hotel naturally uses respect language with them. De 
gozaimasu is a more formal equivalent of desu, although it is not 
used when talking about people outside one's own group. Instead, the 
honorific equivalent de irasshaimasu is used. 


Moshi moshi, Watanabe san Hello? Is that Watanabe san? 
de irasshaimasu ka. 


Gozaimasu by itself is the formal equivalent of arimasu. 


Moshiwake gozaimasen. I apologise (Lit. I have no excuse.) 


9 ...to moshimasu ga (The name's...) 


As in English, people tend to use more formal Japanese on the tele- 
phone, except in cases where they know each other very well. The 
start of a typical call to a company might go as follows: 


Caller Osore-irimasu ga, Okamoto bucho wa irasshaimasu 
desho ka. I'm very sorry to bother you, but I wonder 
if Okamoto bucho is there at the moment? 

Secretary Moshiwake gozaimasen. Tadaima seki o hazushite 
orimasu ga, dochira sama desho ka. I'm sorry, but 
he's not at his desk right now. Could I ask who's calling, 
please? 

Caller Yamada to moshimasu ga. The name's Yamada. 
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10 Dekiru dake hayaku (As soon as possible) 


The phrase dekiru dake is used before adjectives, adverbs, verbs or 
nouns to mean as...as possible. 


Jikan ga amari arimasen kara, We don’t have much time, so 
supiichi wa dekiru dake please could you make the 
mijikaku onegai shimasu. speech as short as possible. 


Kacho wa Eigo ga wakaranai The kachó doesn't understand 
no de, dekiru dake Nihongo English, so let's speak in 
de hanashimasho. Japanese as much as possible. 


Expansion activities 


1 Findout what the missing words are from the sentences below in 
order to complete the crossword. 


ACROSS 
3 Kono furoppii o doko ni n' desu ka. 
5 Nagoya wa Tokyo to Osaka no ni arimasu. 


7 Mo ni sain o shimashita ka. 
9 Igirisue koto ga arimasu ka. 
11 Kanjio kirei ni koto ga dekimasu ka. 
13 Kinonotanjobi denan-. . ni narimashita ka. 
14 5-ji made ni kono fakkusu o okuranakereba 
16 Kono wa oishii desu ne. 
19 Kono kikai otsukatta. ^ ^ gaarimasu ka. 
20 Ano hito wa Tanaka san okusan desu. 
21 Kono mondai o mó shimashita ka. 
24 Nihon no kóhii wa, Igirisu no kohii yori desu ne. 
25 Mainen 4- ni atarashii shain ga hairimasu. 
de haratta ho ga ii desu. 
28 Chotto nonda kara, shinai ho ga ii desu yo. 


DOWN 
1 Atarashii shohin no wa Y2,500 ni kimarimashita. 
2 . da! Ryorio shitaku nai! 
3 Kengaku ni jikan ga arimasen. 
4 Shacho-shitsu wa ichiban ni arimasu. 
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5 Kino Nagoya shisha kara kita fakkusu wa doko ni 
6 Terebio benkyo shite wa ikemasen. 

8 Tokyo kara Osaka made, Shinkansen de nan- 
kakarimasu ka. 

10 Keiyaku no joken o zenbu ni shimashita ka. 

12 Pari ni ittara, oishii Furansu ryori o ne. 


15 Jitsu , Suzuki san wa ky6 konai to itte imashita. 


16 Asoko ni suwatte iru hitoo ____ imasu ka. 

17 Roido san wa itsu Igirisu e yotei desu ka. 

18 Itaria_ _ Supein ni toshi shita ho ga ii desu. 

21 Konoheyano_ _  ofutatsu tsukurimashita. 

22 Biüruo.  -bonkudasai. 

23 Kino osoku made benkyo kedo, mada yoku 
Wakarimasen. 

26 __ todorukto, dochira ga tsuyoi desu ka. 


27 Kanojo wa doko 


gc "n 4m m) m 
ZA | | | | eA YA 
「 | | | UA WA A 
E Wh, ma ^4 9 A "EM 


イク Yj 
| UWA: UA UA A WV 
A | | | | | A ンク ルク 
WA VA. ク グ | | | KA | | 
Xu P RS EL MM MH 和 科 
om MEL EU RE Ll bc ie N 
d AA A 
| WY 77/7777 | | | | A 
WA. | | | | YA BA UL 


2 Everyone is having a good time at the party in Aoyama Kogen. 
However, there are a lot of people from the branch offices, and 
Yamamoto bucho is not always sure who everyone is, so he asks 
Noguchi san. Look at the picture, and make sentences like the 
one in the example below. 


hataraite imasu ka. 


WW 


MINNA TANOSHI-SO DESU NE 


Yamamoto Uta o utatte iru hito o shitte imasu ka. 
Noguchi Are wa Tanaka to iu hito desu. 


(a) uisukiio nomu (e) shinbun o yomu 
(6) shashinotoru (f) shacho to hanasu 
(c) tabako o sū (g) yopparau 

(d) denwaokakeru (h) odoru 


Recently some of the middle level staff at Wajima have been 
attending a series of seminars connected with training and per- 
sonnel matters, and after each seminar they are asked to give 
feedback on what they thought of it. The chart below shows the 
results of the feedback for April and May. 


TT 
[esor | omoshirei | omoshirokunai | 
e nói | os 。 | aman oth nal | 


Dro WEE OE 
* bideo: video 


Based on the information above and the verbs supplied below, 
make sentences about the April and May seminars, using the 
same pattern as in the example. 


Example: (bideo, miru) 4-gatsu ni mita bideo wa omoshirokatta 
kedo, 5-gatsu ni mita bideo wa omoshiroku nakatta desu. 
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(a) taberu (d) tomaru 
(b) kiku (e) benkyo suru 
(c) tsukau 


4 Hotta san is somewhat naive, and tends to take things at face 
value, so more worldly Noguchi san often has to set him straight 
as to the real facts. Using the cues provided, create more 
exchanges between Hotta and Noguchi like the one below. 


Example: shigoto, taihen 

Hotta Ano shigoto Wa taihen-só desu ne. 

Noguchi  Taihen-só-na shigoto desu kedo, honto wa sonna ni 
tathen ja nai n’ desu yo. 


(c) 


hon- 
muzukashii 


konpyuta-atarashii kikai-benri | hisho-ii 


5 At the party, Umeda san, one of the new reception clerks, has | 
been telling Hotta about her induction training which included in- | 
struction in the use of keigo, or respect language. For fun, | 
Umeda san tested Hotta san to see how much keigo he knew. | 
Below are the sentences she gave him, and three possible keigo | 
equivalents for each sentence, only one of which is correct. Hotta | 
san got all the answers right — see if you can do as well. | 

| 
| 


Example: “Tanaka san desu ka.’ 

— (i) Tanaka san de irasshaimasu ka. 
— (ti) Tanaka san orimasu ka. 

— (227) Tanaka sama osshaimasu ka. 
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(a) ‘Nani ni shimasu ka.’ 

— (1) Nani gozaimasu ka. 

— (à) Nani ni nasaimasu ka. 
— (i1) Nani o shimasu ka. 


(b) 'Ohayo gozaimasu, Wajima desu ga.’ 

——(i) Ohayó gozaimasu, Wajima de gozaimasu ga. 
— (i1) Ohayo gozaimasu, Wajima de irasshaimasu ga. 
—(iii) Ohayo gozaimasu, Wajima de móshimasu ga. 


(c) 'Shacho wa nan to iimashita ka.' 

— (i) Shacho wa nan to osshaimashita ka. 
— (it) Shacho wa nan to mairimashita ka. 
— (5i) Shachó wa nan to oshiemashita ka. 


(d) 'Shacho-shitsu wa koko desu.' 

— (i) Shacho-shitsu wa kochira imasu. 

— (ii) Shachó-shitsu wa koko de irasshaimasu. 
—(tit) Shacho-shitsu wa kochira de gozaimasu. 


(e) ‘Chotto matte kudasai.’ 

—-—(i) Chotto o-machimasu. 

— (i) Shosho o-machi kudasai. 

— (iii) Shosho o-machi irraishaimasu. 

(f) “Uchi no katarogu o mimashita ka.’ 

——(1) Uchi no katarogu o nasaimashita ka. 

ー-(⑫) Uchi no katarogu o goran ni narimashita ka. 
—(iii) Uchi no katarogu o goran nasaimashita ka. 


(g) 'Uchi no Watanabe wa sugu kimasu.' 

——(t) Uchi no Watanabe wa sugu mairimasu. 

— (ii) Uchi no Watanabe wa sugu irrasshaimasu. 
— (iii) Uchi no Watanabe wa sugu orimasu. 


The enkai is drawing to a close, and Yamamoto bucho decides to 
ask all the new staff members to stand up and announce their 
mid-year resolutions to the rest of the group. Use the words and 
phrases in the box below to complete their responses. (You will 
need to use some of them more than once.) 


dekiru dake no tame ni 


| isshokenmei ni tsuite 
to iu hanashi 


zum M aus 


Bucho 


Hotta 


Umeda 
Saito 


Ito 


Ogawa 
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Kono natsu haitta shain no hitotachi, shigoto 
(à)... omotta koto o hanashite kudasai. Ja, Hotta 
san kara onegai shimasu. 


Kaigai ryoko ga oi (b) desu ga, watashi mo 


ikitai desu. 

(c) _______ hayaku wapuro o narau tsumori desu. 
Kaisha (d) ___ . (e) —______ hataraku tsumori 
desu. 

Kore kara wa (f) | .  Eigo no kurasu ni shusseki 
shimasu. 

Senden (p) |. . motto (h) ^ benkyo shitai 
to omoimasu. 


Now it's your turn. You've been attending a series of seminars 
being held at a client company, and today's is the third in the 
series. While drinking coffee in the reception area before it 
begins, you see an acquaintance of yours, Shirai san, and go over 
to say hello. 


You 
Shirai 
You 
Shirai 


You 


Shirai 
You 


Shirai 
You 


Shirai 


(a) Good morning, Shirai san. It’s crowded, isn't it! 


Hontó ni konde imasu ne. Kyo wa yümei-na supiika ga 
takusan kite imasu kara ne. 
(b) Is this the first time you've been to this seminar? 


lie, maitsuki kimasu. Ni-gatsu ni kita semina wa taihen 
yaku ni tachimashita. 

(c) By the way, who's the person over there drinking 
coffee? He's wearing an expensive-looking suit, isn't he! 


Shiranai n' desu ka. Are wa uchi no shacho desu yo. 
(d) Oh, really. Who's the attractive woman talking to 
him? Fb. NNUS RU: rel ie SERRE tuno: VEND 


Kanojo wa atarashii shacho-hisho desu yo. 
(e) She looks clever, doesn't she. 


Kanojo wa Okkusufodo de keizai o benkyo shita to iu 


hanashi desu yo. 


Uketsuke  Osore-irimasu ga, [your name] san, irrasshaimasu 


desho ka. 


— 275 — 


MINNA TANOSHI-SO DESU NE 
You (f) Yes, that’s me. Was there something... 2 


Uketsuke O-denwa de gozaimasu. 
You (g) Thank you. I wonder who it is? 


[7 ——————- Reading corner 


Below is a page from Hotta san’s diary. See if you can read it, and 
then answer the questions which follow. 


この しい U ゃ 7 まう 中野 c 5&à dA GU で 
Bae PR Wu s a Ry sq に UP ns 
し に 人 た ら 3 Akt on 人 だ け で 尽く Wie Let 
の 人 も fter vnm. CMC d4o. Le 
Go PAL eo Rte Wea あん だ よい いう ん 計っ だ / 
OO UE TE MEE QqELUC CALE lA Te ale 
B-R RI NN ee OW ik WR eel yu Wa an 
トレ ー ジ ン 7 9 あと で Out カ う オケ パー IA 
3:t HR. Xa 8L kl4 oe: 4.9 fe 
Aodg& HReue5.dq£«i(d 山口 さん ao = を 
DABA Tz. FA Me bb Se ee 
Rove, REE AIM 

1 トレ ー ニ ング に し ゅ っ せき し た 人 た ち は 、 ど こ か ら 来 まし た 
li a Wai 
今月 の トレ ー ニ ング は どう し た か 。 


堀田 さん は 、 山 口 さ ん の こと を どう 思い まし た か 。 
来 月 も トレ ー ニ ング が あり ます か 。 


Qm ote 
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Business Briefing 


True or False? — Japan Quiz 


How much do you know about Japan? Mark which of the statements 
below you think are false, and which true, then check your answers 
at the end of the book. 


Japan is larger in area than the UK. 

Tipping is common in Japan. 

Most offices are open-plan in design. 

Slippers, but not outdoor shoes, may be worn on 
tatami mats. 

Japan is in the same time zone as Hong Kong. 
Name stamps are often used instead of 
signatures. 

The second largest city after E TORDNA is 
Yokohama. 

The handshake is now more common between 
Japanese people than the bow. 

Cars are driven on the left. 

Life expectancy for Japanese women is the 
highest in the world. 

Japan Standard Time is nine hours ahead of 
GMT. 

Industrial strikes are common. 

It is quite usual to feel mild earthquakes. 
Christmas Day is not a national holiday. 

Tokyo is on approximately the same latitude as 
Paris. 

The Japanese parliament is known as the Diet. 
The symbol of the imperial family is the cherry 
blossom. 

The placename Tokyo means New Capital. 
When it is summer in Japan, it is winter in 
Britain. 

In restaurants, Japanese food is eaten with 
chopsticks and western-style food is eaten with 
a knife and fork. 
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TRANSLATIONS 
AND ANSWERS 


Lesson 1 


8 taxi, passport, computer, necktie, data 
9 fruit, fried chicken, pilaf, beef steak, 
knife 10 London, escalator, printer, 
America, elegant, golf 11 Mitsubishi 
(company name), tuna, suit, two-piece 
(suit or dress), tweed 12 Nissan 
(company name), Nippon (Japanese 

word for Japan), pocket, cassette, 

panic, soccer, rush (hour), match 

15 uetoresu, sarada, bideo, erebéta, 
pabu 16 blues, strike, bus, taxi, 
schedule, salesman, report, sales, 
message, printer, computer, data, report, 
memo, typist, type up, copy, lunch, ham 
sandwich, coffee, coffee shop, table, 
carpet, coffee, suit, necktie, panic, 
elevator, manager, sales, cancel, sales, 
engineer, manager, girlfriend, restaurant, 
date, pizza, beer, stereo. 


Lesson 2 


Dialogue Reception Good morning. 
Maeda Good morning. Reception 
Are you checking out? Maeda Yes, 
please. Reception Your name? 
Maeda It’s Maeda. Reception And 
your room number? Maeda 3812. 
Reception 3812? Maeda Yes, 
that’s right. Reception (handing over 
the bill) Here you are. Maeda Thank 
you. Ah! The key! Reception Thank 
you. 


Comprehension 1 (a) 2 (c) 
Expansion activities 1 (a) ohayō 
gozaimasu (b) konnichiwa 

(c) konnichiwa (d) konbanwa 

2 (a) Yon-san-go desu. (6) Ni-ichi-ichi 
desu. (c) San-ichi-ni desu. 

(d) Go-roku-kyü desu. (e) Hachi-san- 
kyü desu. 3 (a) zero-go-roku-go no 
ni-roku-yon no ni-roku-yon (b) zero-san 
no yon-roku-roku-go no san-ichi-zero- 
nana (Cc) zero-san no san-kyü-ni-zero no 


-= ichi-nana-nana-roku (d) zero-yon-ni- 


nana no kyü-nana no ni-roku-roku-ichi 
(e) zero-nana-hachi no hachi-roku-ichi no 
san-san-yon-san 4 (a) Okamoto san wa 
kacho desu ka. or Kachó wa Okamoto san 
desu ka. (b) O-heya bango wa ni-san-go 
desu ka. .(c) Denwa bango wa nan desu 
ka. (d) Wajima wa shosha desu. 

(e) Denwa bango wa 03-4836-0862 desu. 
5 Food and drink: hamburger, whisky, 
salad, beer; At the office: file, typewriter, 
computer, database; Jobs: waitress, 
engineer, consultant, announcer 

6 (a) Hai, onegai shimasu. (b) (your 
name) desu. (c) Ni-zero-yon desu. 

(d) Dómo/ Domo arigato. 

Reading corner Watanabe Maeda 
san wa kakaricho desu ka (Js Maeda san 
an assistant manager?) Koyama Hai, 
so desu (Yes, that’s right) Watanabe 
Okamoto san wa? (How about Okamoto 
san?) Koyama Okamoto san wa 
kaacho desu (He's a manager) 


Lesson 3 


Dialogue Hotta Excuse me. Kiosk 
clerk Yes? Hotta How much are 
the lunchboxes? Kiosk clerk They’re 
¥800. Hotta How about the 
sandwiches? Kioskclerk The cheese 
sandwiches are ¥700. The tuna 
sandwiches are ¥750. Hotta The tuna 
sandwich, please. I love tuna! Kiosk 
clerk Here you are. Hotta Oh, and 
a Nikkei newspaper too, please. Kiosk 
clerk Thank you. 

Comprehension 1(b) 2 (b) 
Expansion activities 1 (a) shinbun, 
hyakunana-uen (b) kasa, ni-sen 
go-hyakuen (c) kóhii, yon-hyaku go-jü 
en (d) orenji jūsu, san-byaku go-jü en 
(e) biiru, rop-pyaku en (f) pen, 
kyu-hyakuen 2 kaban o kudasai, 

fairu o kudasai, pen o kudasai, 

Yomiuru shinbun o kudasai, 

kasa o kudasai 3 (follow 
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example given in exercise) 4 (free 
answers) 5 (a)(i) (b)(ii) (c)(ii) 
(d) (t) (e) 6 (a)Sumimasen 

(b) Nyus .uiik (or Newsweek) wa ikura 


desu ka. (c) Taimu (or Time) wa? 
(d) Taimu o kudasai. (e) A, pen mo 
kudasai. 


Reading corner shopping list: kasa, 
bento, kaban, Asahi shinbun, nihonshu, 
kagi 


Lesson 4 


Dialogue Hotta Hello? Tanaka 
Hello? Hotta Is that Tanaka san? 
Tanaka Yes, this is Tanaka. Hotta 
Er, this is Hotta... Tanaka (unable to 
hear because of background noise) Eh? Ota 
san? Hotta No, it’s Hotta. Hotta from 
Sendai. Tanaka Ah, Hotta san! Hello! 
How’s your father? Hotta He's fine. 
Tanaka Where are you now? Hotta 
I'm at Shinjuku station. Tanaka 
Sightseeing? That's nice, isn't it. Hotta 
No, (Tm in Tokyo) for a job interview. 
Comprehension 1(c) 2 (b) 
Expansion activities 1 (a) shacho 

(b) konpyuta (c)ano (d) ma-ma 

(e) kanko (f) Tokyo 2 (It is best to 
say non-Japanese names with Japanese 
pronunciation if possible, e.g. Rarufu 
Jémuzu, but for the sake of ease of 
reading, the spellings have been 

given here in their original form.) 

(a) Hajimemashite, Autodoor no Ralph 
James desu. (b) Hajimemashite, 

Meito no Masato Iwata desu. 

(c) Hajimemashite, Kictec no Susan Ellis 
desu. (d) Hajimemashite, ENA no 
Richard Moor desu. (e) Autodoor no 
shisha wa doko desu ka. Fukuoka desu. 
( Meito no honsha wa doko desu ka. 
Nagoya desu. (g) Kictec no honsha wa 
doko desu ka. Nagoya desu. (hk) ENA no 
shisha wa doko desu ka. Ena-shi desu. 

3 (a) Hai, so desu. (b) lie (chigaimasu), 
buchó desu. (c) Hai, so desu. (d) lie 
(chigaimasu), fuku-shacho desu. (e) Hai, 
sō desu. 4(a)(w) (b)(vi) ©@ 
(d)(v) EG (GG) 5 (e (a) 

Cf) (€) (6) (g) (c) h) (j) (d) 6 (a) (your 
name) desu. (b) (your company's name) 
desu. (c) Hai, so desu./lie, (country 
name) no kaisha desu. (d) (location of 
head office) desu. (e) Hai, suki desu. 


JAPANESE 


(f) Shumi wa (your interests) desu. 
(g) Do itashimashite. 

Reading corner O-kàsan Moshi 
moshi, Hotta desu ga... Hai, ... hai... 
Yüichiro, denwa! (Hello, this is Hotta 
speaking. Yes... Yes... Yaichiro, 
telephone!) Hotta Dare? (Who is it?) 
Q-kasan  Wajima no jinji-bu no Ishii 
san. Ushi san, from the personnel _ 
department at Wajima.) Hotta E! 
Wajima no Ishii san?! (What? Ishii san 
from Wajima?!) 


Lesson 5 


Dialogue Noguchi (to Okamoto) 
Kacho, this is Mr Hotta. Today is his first 
day in our department. Hotta I’m 
Hotta. Pleased to meet you. Okamoto 
Ah, Hotta! Well, work hard! Hotta 
Yes, I certainly will. Excuse me. 
(Noguchi takes Hotta over to Yamamoto 
san's desk, but the buchó 1s not there.) 
Noguchi (to Ikeda) Where's the bucho? 
Ikeda He's not here today. He's at the 
Nagoya office. He'll be back tomorrow. 
Noguchi Oh right, thank you. Hotta 
(aside to Noguchi) Who's that? Noguchi 
That's Ikeda san. Hotta I see. 

She's pretty, isn't she! Noguchi 
(introducing Hotta to Ikeda) Ikeda san, 
this is Hotta san. Hotta I'm Hotta. 
Pleased to meet you. Ikeda Pleased 
to meet you too. Oh, Noguchi san, there’s 
a message from the Nagoya office. 
Ishihara san can’t come to the meeting 
next week. Noguchi What? Why not? 
Has he got something else on? Ikeda 

I don’t know. Shall I call the Nagoya 
office and see? Noguchi Yes, please. 
Comprehension 1(@) 2( の ) 
Expansion activities 1 (a) go 

(b) speak (c)return (d) begin 

(@) teach (f)drnk (g) write 

(h) come (1) eat (7) see (k) understand 
GANBARIMASU 2 (a) Repoto o 
yomimasu. (b) Repoto o kakimasu. 

(c) Shacho ni hanashimasen. (d) Wapuro 
norenshü o shimasu. (e) Denwa o 
shimasu. (f) Nagoya shisha ni 
ikimasen. (g) Sendai ni kaerimasen. 

(h) Terebi o mimasu. (i) K6hii o 
nomimasu. 3imasu: (a)(c)(f)(g) 
arimasu: (b) (d) (e) ( め 4 ikimasu, 
kaerimasu, ikimasu, wakarimasen, 
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kikimasu, hairimasu 5 Takeshita san wa 
Osaka kara (Tokyo ni) kaerimasu. Maeda 
san wa kaisha ni imasu. Tani san wa (or 
mo) kaisha ni imasu. Noguchi san wa 
Nagoya shisha ni ikimasu. Hotta san wa 
kenkyu senta ni ikimasu. Koyama san to 
Ikeda san wa wapuro no kurasu ni 
hairimasu. 6(2) wa,no,o (b) no, wa 
(c) no, wa, ni (d) wa, ni,o (e) wa, ga 
(f)wa,no,o (g) no, ni/wa, ga (h)o 

7 (a) Miura san desu ka. (b) [your 
name]desu. (c) Hai, genki desu. Eto, 
raishü no kaigi ni kimasu ka. (d) Takagi 
san wa? (e) Do shite? Tsugo ga warui 
desuka. (/) Shigoto desu ka. 


Reading corner Watanabe san, Ikeda 
san kara denwa. Ashita wa Hotta san no 
patii desu. Kaigai kikaku-bu no minna 
ikimasu. Watanabe san mo ikimasu ka. 
Ikeda san ni denwa onegai shimasu. 
Michiko. (Watanabe san, Ikeda san called. 
Tomorrow is Hotta san's party. Everyone 
from the Overseas Planning Department is 
going. Are you going? Please call Ikeda 
san. Michiko.) 


Ikeda san, denwa arigato. Watashi mo 
ikimasu. Konban denwa shimasu ne. 
Keiko. (Ikeda san, thanks for the call. Yes, 
I'll come. I'll call you tonight. Keiko.) 


Lesson 6 


Dialogue Kachó Morning everyone. 
All Good morning Kachó Where's 
Hotta? Maeda He'll be here soon. 
Shall we wait? Kachó It’s already 
10:00. Maeda Right, let's begin. 
Tomorrow Mr Boyd, from the British 
company Dando Sports, will be coming. 
Noguchi (whispering) Maeda san, 
excuse me. It’s not Mr Boyd. It’s Mr 
Lloyd. Maeda Ah, yes, Mr Lloyd. 
Sorry. Uh, the person in charge is 
Noguchi kun, right? What time will Mr 
Lloyd be arriving, Noguchi kun? 
Noguchi He'll be arriving at 8:00 in the 
morning at Narita airport. I'll be going to 
meet him. Kacho That’s early! How 
are you going? By limousine bus? 
Noguchi I don’t know yet. I'll check 
the times of the trains and limousine 
buseslater. Kachó You're going too, 
aren't you, Maeda san. Maeda Well... 


AND ANSWERS 


Kacho Is there a problem? Are you 
busy? Maeda No, I’m not busy. It's 
fine. Kacho Good. Noguchi 

Thank you, Maeda san. 

Comprehension 1 の ) 2(c) 
Expansion activities 1(o) shichi-ji 
ni-ji-go-fun (b) san-ji (c) roku-ji 
san-jü-ni-fun (d) jü-ji yon-jü-hap-pun 
(e) ni-jihan (f) hachi-ji yon-jü-go- 
fun 2 London - 4:30; Delhi - 9:05; 
Singapore — 11:40; Tokyo — 12:45; 
Sydney - 12:50; Vancouver - 19:55; New 
York- 23:00 3(a) densha/Shinkansen 
(b denwa/Eigo (c) terebi 

(d) fakkusu (e) denwa/Eigo 

(f) densha 4 (free answers) 

S (2) Roido san wa maketingu no 
manéja desu./Maketingu no manéjà wa 
Roido san desu. (b) Ashita no asa 
Narita kuko nitsukimasu. (c) Roido 
san no shumi wa gorufu desu. 

(d) Rondon wa suki ja arimasen. 

(e) Kare no kaisha wa Igirisu no kaisha 
desu. (f) Roido san wa totemo 
isogashii hito desu. (g) Raishü 
Wajima no kenkyü senta ni ikimasu. 

6(a) Shigoto desu. Shinkansen de Kóbe 
niikimasu. (b) 8-ji desu. 11-ji 20-pun 
goro ni Kobe ni tsukimasu. 

(c) Sōdesu ne. (d) Chotto 
muzukashii desu. (e) Hai, totemo 
omoshiroi desu. Nihongo no benkyó wa 
tanoshii desu. (f) Arigato. Ikura desu 
ka. (g) Y2,500? Takai desu ne! | 
(h) Hai, ganbarimasu. ] 
Reading corner 8:15 Eigo no 

class (English class) 9:30 atarashii 

part-time no mensetsu (interview for 


new part-time staff) 11:00 Kaigai 

kikaku-bu no kaigi (overseas planning 

department meeting) 12:00 Lloyd san _ 

to lunch (lunch with Mr Lloyd) 

2:00 Singapore ni kokusai denwa 

(tnternatonal phone call to Singapore) 

4:00 Tokyo eki ni shacho o mukae ni | 
ikimasu (go to meet the president at Tokyo ( 
station) 6:00 Marathon no renshi 

(training for the marathon) 


Memo e Nagoya shisha no Ishihara 
san ni denwa (call Ishihara san in 
Nagoya) @ Dando Sports no shorui o 
Yokohama ni Fax (fax the Dando Sports 
documents to Yokohama) @ Ashita no 
golf wa nan-ji kara? (What time is 
tomorrow’s golf ?) 
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Lesson 7 


Dialogue Koyama Where are you? 
Maeda Still at the airport. Is Okamoto 
kacho there? Koyama Um... (looking 
around) he’s making a phone call at the 
moment. Maeda Okay, could you get 
Ikeda san please? Koyama Ikeda san 
is just sending a fax — just a moment. 
(calling to Ikeda) Ikeda san, it’s Maeda 
san. Ikeda Just coming. (comes over 
and takes the receiver) Hello, this is Ikeda. 
Maeda Morning, it’s Maeda. Well, how 
are the preparations for tomorrow’s 
meeting? Ikeda I’m seeing to it now. 
Pll soon be finished. Maeda Right. 
How about Hotta kun? What's he doing? 
Ikeda Hotta san? He's been doing all 
sorts of things since morning. At the 
moment he's practising on the word 
processor, but he's not very good yet. 
Maeda (laughing) Slow? Ikeda Yes, 
extremely slow! But he's trying very 
hard. So, what time will you be taking the 
bus back? Maeda [don't know yet. 
Noguchi kun is just checking the times of 
the buses now. Ikeda Right, I see. 
Comprehension 1(2) 2 (b) 
Expansion activities 1 (2) A: Kono 
heya wa kirei desu ne. B: E, hont6-ni 
kirei-na heya desu ne. (b) A: Kono 
shigoto wa taihen desu ne. B: E, honto-ni 
taihen-na shigoto desu ne. (c) A: Ano 
kojo wa Okii desu ne. B: E, honto-ni 
Oki-na kojo desu ne. (d) A: Ano sensei 
wa shinsetsu desu ne. B: E, honto-ni 
shinsetsu-na sensei desu ne. (e) A: Ano 
kaisha wa yümei desu ne. B: E, honto-ni 
yümei-na kaisha desu ne. (f) A: Kono 
messeji wa hen desu ne. B: E, hontó-ni 
hen-na messéji desu ne. 2(2) F 

OF OT OT OF (DF WF 
(h) T 3 (a) Yamamoto bucho wa ima 
kohii o nonde imasu. (b) Noguchi san 
wa ima repoto o yonde imasu. (c) Ueno 
san wa Ikeda san no hanashi o kiite 
imasu. (d) Maeda san wa shorui o kaite 
imasu. (e) Okamoto kacho wa denwa de 
hanashite imasu. (f) Koyama san 

wa wapuro no renshü o shite imasu. 

(g) Ikeda san wa Ueno san ni hanashite 
imasu. 4 PartA (a)iv (b)ii (ci 
(dv (evi (fi PartB Ikeda: Ja, 
‘on’ suitchi o oshite kudasai. Clerk: Hai. 
Ikeda: 10—byó matte kudasai. Clerk: 
Hai. Ikeda: Eto, furoppii o irete kudasai, 
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ne. Clerk: Hai, iremasu. Ikeda: Tsugi 
wa jikan o entà shite kudasai. Clerk: 
Jikan desu ka. Ima 5-ji desu ne. Ikeda: 
S6 desu ne. Sore kara ‘RETURN’ kii o 
oshite kudasai. Clerk: A, menyü desu! 
Ikeda: li desu ne. Clerk: Hai. Arigató 
gozaimasu. 5 okutte kudasai, hajimete 
kudasai, shite imasu, shite kudasai, irete 
kudasai 6 (a) Hai, muzukashii desu ga, 
omoshiroi desu. (6) Hai, takai desu ga, 
yoku arimasen. (c) Hai, chiisai desu ga, 
yumei desu. (d) Hai, omoshiroi desu ga, 
taihen desu. (e) Hai, suki desu ga, jozu 
jaarimasen. (f) Hai, takusan arimasu 
ga, sugu Owarimasu. 7 (a) Repoto desu 
ka. Anō, ima kaite imasu ga... (b) Eto 
ne, mada iroiro-na koto o shirabete :masu 
ga... (c) Chotto matte kudasai. 
Tantó-sha ni kikimasu. Sumimasen ga, 
tanto-sha wa imasen. (d) Ima kaigi o 
shite imasu ga... (e) Hai, ashita denwa 
shimasu. 

Reading corner Ima no jikan o kaite 
kudasai. (Please write the current time.) 
Bu, ka no namae o kaite kudasai. (Please 
wrile your department and section.) 

1 Asa, nani o tabemasu ka. (What do you 
eat in the mornings?) 2 Asa, nani o 
nomimasu ka. (What do you drink in the 
mornings?) 3 Asa, terebi o mimasu ka. 
(Do you watch television in the mornings?) 
4 Shinbun wa nani o yomimasu ka. (What 
newspaper do you read?) 5 Nan-ji ni, 
kaisha ni ikimasu ka. (What time do you 
go lo work?) 6 Densha de kaisha ni 
ikimasu ka. (Do you go to work by train?) 
7 Nan-ji ni kaisha ni tsukimasu ka. 
(What time do you arrive at the office?) 

8 Shigoto wa nan desu ka. (What is your 
job?) 9 Nani ni kaerimasu ka. (What 
time do you go home?) 


Lesson 8 


Dialogue Maeda Pm back! 

Koyama That was really late! Maeda 
Boy, I’m exhausted. Koyama What 
time did Mr Lloyd’s plane arrive in the 
end? Maeda It arrived at 11:30. 
Koyama That was really late! Maeda 
The return journey was even worse. It 
took three and a half hours from the 
airport to the hotel. Koyama You 


must be really tired. Would you like some 


green tea or something? Maeda 
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Please. Uh, where’s Ikeda san? 

Koyama She's already gone home. 
Maeda What? What about the 
preparations for the meeting? Koyama 
It's all done. The papers are just there — 
shall I show them to you? Maeda 

Yes, but I'll have that tea first, please. 
Comprehension 1(c) 2 (b) 
Expansion activities 1 (a) Tadaima. 
(b) O-kaeri nasai. (c) Wakarimashita. 
(d) Hajimemashite. (e) Moshi moshi. 
(f) Ganbatte kudasai. (g) Shitsurei 
shimasu (or shimashita). (h) Tsukareta. 
(1) O-tsukare sama deshita (7) O-saki ni 
shitsurei shimasu. (k) Dō itashimashite. 
2 (a) Shinkansen de, Tokyo kara Osaka 
made, nan-jikan kakarimasu ka. San- 
jikan gurai kakarimasu. (b) Kuruma 

de, Osaka kara Kobe made, nan-jikan 
kakarimasu ka. Ichi-jikan gurai 
kakarimasu. (c) Kuruma de, Tokyo 
kara Nagoya made nan-jikan kakarimasu 
ka. San-jikan han gurai kakarimasu. 

(d) Hikoki de, Osaka kara Tokyo made 
nan-jikan kakarimasu ka. Ichi-jikan 

gurai kakarimasu. (e) Shinkansen 

de, Kyóto kara Nagoya made, nan- 

Jikan kakarimasu ka. Go-jippun 

gurai kakarimasu. 3 Kaigi-shitsu 

o katazukemashita ka. Hai, 
katazukemashita. Mensetsu no 

junbi o shimashita ka. Hai, shimashita. 
Shinkansen no jikan o shirabemashita ka. 
lie, shirabemasen deshita. Kikaku-bu 
no repoto o kopii shimashita ka. Hai, 
kopii shimashita. Dando Supotsu no 
déta o konpyütà ni iremashita ka. lie, 
iremasen deshita. 4 Kaigi-shitsu o 
katazukemasho ka. Mo katazukemashita. 
Mensetsu no junbi o shimashó ka. Mo 
shimashita. Shinkansen no jikan o 
shirabemasho ka. Hai, shirabete kudasai. 
Kikaku-bu no repoto o kopii shimasho ka. 
Mo kopii shimashita. Dandó Supotsu no 
déta o konpyütà ni iremasho ka. Hai, 
irete kudasai. 5 ikimashó, owarimasho, 
shimasho, nomimashd, ikimasho, 
machimasho, ikimashó, aimasho 

6 (a) Ohayo gozaimasu. (b) Hai, 
ikimashita ga, kaeri wa taihen deshita. 

(c) Yokohama eki ni okii jiko ga 
arimashita. (d) E, ichi-jikan mo 
machimashita ga, densha wa kimasen 
deshita. (e) Takushii noriba e ikimashita 
ga, hito ga takusan matte imashita. Soko 
de yon-jippun mo machimashita. 


- kara ga motto taihen deshita. 


Kekkyoku jü-ji ni uchi ni kaerimashita. 
(f) E, honto ni takai desu ne. Demo sore 
(g) Uchi 
no kagi ga arimasen deshita. 

Reading corner Ichi: Kaigai kikaku-bu 
no kaigi wa ni-ji kara yo-ji made desu. 

(7 The Overseas Planning Department 
meeting is from 2:00 to 4:00.) Ni: Kacho 
no denwa bango wa zero-go-ni no 
san-hachi-ni no san-go-yon-kyti desu. 

(2 The kacho’s telephone number is 052— 
382-3549.) San: Kaeri no takushii wa 
san-zen go-hyaku roku-ji en deshita. 
Takai desu ne. (3 The taxi back was 
¥3,560. Expensive, eh?) Yon: Ano 
roku-sen en no sukafu o kudasai. (4 TU 
have the scarf which is ¥6,000, please.) 
Go: Ju-ji no Shinkansen de Nagoya ni 
ikimasu. (5 I'm going to Nagoya on the 
10:00 Shinkansen. ) 


Lesson 9 


Dialogue Shimada Are you still in 
the Overseas Planning Department? 
Lloyd Yes, I am, but I work in a 
different section now. I've been in charge 
of marketing since February. Shimada 
That’s hard work. You must be busy. 
Lloyd Yes, there’s a lot of overtime 
too. Shimada Youre off on Saturdays 
and Sundays, right? Lloyd Yes, but I 
sometimes go to the office on Saturdays. 
There are business trips too. Shimada 
By the way, you’re here on this trip until 
May 3rd, aren’t you. Lloyd Yes, that’s 
right. Shimada Are you free on the 
first? Lloyd The first is a Saturday, 
isn’t it. Yes, I’m free. Is there 
something...? Shimada Actually, 
there’s a wedding on that day. Lloyd 
Whose wedding? Shimada Mine! 
Lloyd Well, congratulations! 
Comprehension 1(c) 2 (0) 
Expansion activities 1 (a) Doko de 
eiga o mimasu ka. Shinjuku de mimasu. 
(b) Doko de biiru o nomimasu ka. Kanda — 
de nomimasu. (c) Doko de Eigo no 
benkyo o shimasu ka. Shibuya de 
shimasu. (d) Doko de tenisu o shimasu 
ka. Ueno de shimasu. (e) Doko de 
gorufu no renshü o shimasu ka. Kawasaki 
de shimasu. (f) Doko de karate no 
renshu o shimasu ka. Nakano de 
shimasu. 2 (a) Shimada san no o-kàsan 
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no tanjóbi wa roku-gatsu jü-ni-nichi desu. 
(b) Shimada san no kekkon-shiki wa 
go-gatsu tsuitachi desu. (c) Roido san 
no tanjóbi wa jü-ni-gatsu muika desu. 

(d) Bucho no tanjobi wa jü-ichi-gatsu 
ni-ji-roku-nichi desu. (e) Honda san no 
kekkon-shiki wa ku-gatsu jü-ku-nichi 
desu. (f) Nagoya shutcho wa go-gatsu 
jü-yokka desu. (g) Atarashii shain no 
mensetsu wa roku-gatsu futsuka desu. 
(h) Tanaka san no tanjobi wa ichi-gatsu 
hatsuka desu. 3 19th: meeting at 
Wajima from 1:00 21st: appointment at 
2:30 22rd: go to Nagoya on the 10:15 
Shinkansen 23rd:go to Kyoto 27th: 
return to Tokyo 4 (a) (iii) (b) (iv) 

(c) G3) (d)(v) Ow (DG 51( の 
2) 3(d) 46) 5(g) 6(a) 7(e) 
6 (a) Isogashii desho! (b) Ima mo 
jinji-bu de hataraite imasu ka. (c) lie, 
ima betsu no kaisha ni tsutomete imasu. 
(d) lie, Nihon no kaisha desu. (e) Mada 
chiisai desu. (/) Honto ni takusan 
arimasu yo. Tokidoki doyóbi mo kaisha ni 
ikimasu. 

Reading corner Okamoto san: 
shi-gatsu toka, Noguchi san: roku-gatsu 
Ju-roku-nichi, Maeda san: shichi-gatsu 
itsuka, Ikeda san: ku-gatsu ni-jü-ichi- 
nichi, Koyama san: jü-gatsu tsuitachi, 
Yamada: jü-ichi-gatsu yokka, Takeshita 
san: jü-ni-gatsu ni-jü-roku-nichi. 


Lesson 10 


Dialogue Okamoto I believe there 
are a lot of strikes in Britain. Lloyd 
Well, there are strikes sometimes, but 
we never have any at Dando Sports. 
Okamoto Why’sthat? Lloyd The 
workers don’t strike because they get 
treated well! The salaries are good too. 
(everyone laughs) Okamoto Dando 
Sports exports to Europe, right? Lloyd 
Yes, we do. Germany is our biggest 
market. Okamoto How about 
Eastern Europe? Lloyd Not much. 
But we hope to invest more there in the 
future. Okamoto Is that so. Dando 
Sports is a really energetic company, 
isn’t it! Lloyd Thank you. 
Comprehension 1(b) 2(@) 
Expansion activities 1 (a) Fuji-san 
desu. (b)3-gatsu desu. (c) Tokyo 
desu. (d) Batikan Shitii (Vatican City) 
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desu. (@) Shinkansen desu. (/) Narita 
desu. 2(2) (iii) (6) (i) (c)(ii) 
(d)(v) e) (Aon) (g) (iv) 

3 (You may find some other ways of 
expressing these ideas than the ones 
below.) Yoka ni kaigai kikaku-bu no kaigi 
o shimashita. Kokonoka ni kenkyu 
senta ni ikimashita. ]Jü-san-nichi ni kojo 
no jügyoin no mensetsu o shimashita. 
Jü-yokka ni kaigai kikaku-bu no kaigi o 
shimashita. ]Jü-go-nichi ni Nagoya ni 
shutcho shimashita. Ju-roku-nichi ni 
Roido san ni aimashita. Ju-shichi-nichi 
ni Sato san no kekkon-shiki ni demashita. 
Ju-hachi-nichi ni gorufu o shimashita. 

(a) lie, mokuyobi wa kaigai kikaku-bu 

no kaigi o shimashita kara, kinyobi ni 
(kenkyü sentà ni) ikimashita. (b) lie, 
kayobi ni kojo no jügyoin no mensetsu 

o shimashita kara, suiyóbi ni (kaigai 
kikaku-bu no kaigi o) shimashita. (c) lie, 
kinyóbi ni Roido san ni aimashita kara, 
mokuyobi ni (Nagoya ni) shutcho 
shimashita. (d) lie, doyobi ni Sato san 
no kekkon-shiki ni demashita kara, 
nichiyóbi ni (gorufu o) shimashita. 

4 Dando Supotsu no dairiten wa Nyü 
Yoku to Soru ni arimasu ga, Deru no 
dairiten wa Hyüston to Manira ni 
arimasu. Dando Supotsu no kojo wa 
Gurazugo to Buristoru ni arimasu ga, 
Deru no kojo wa Dabii to Kadifu ni 
arimasu. Dando Supotsu no kinmu jikan 
wa 9-ji kara 6-ji made desu ga, Deru no 
kinmu jikan wa 9-ji kara 5-ji made desu. 
Dando Supotsu no ichiban 6kii shijó wa 
Doitsu desu ga, Deru no ichiban ókii shijo 
wa Furansu desu. Dando Supotsu wa 
Amerika ni yushutsu shimasu ga, Deru 
wa Amerika ni yushutsu shimasen. 

5 (Freeanswers) 6 (a)(ii) (b) GD 
©@ (d)G)) (eG) 7 @Imawa 
Furansu desu. (6) Ima wa zenzen shite 
imasen ga, kore kara toshi o shimasu. 
Nihon wa totemo enerugisshu-na kuni 
desu kara. (c) lie, chigaimasu. Dairiten 
wa Rondon desu ga, honsha wa Ribapuru 
niarimasu. (d) E? Ribapiru o shitte 
imasu ka. (e) So desu ka. Igirisu-jin wa 
ima amari kikimasen. 

Reading corner 

Dando Supotsu san e lgirisu no 
ichiban Oki-na supotsu-uea no kaisha wa? 
(What's the biggest sportswear company in 
Britain?) € Ichiban oki-na shijo wa? 
(Where's the biggest market?) 
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e Kojó wa doko? (Where are its 
factories?) €  Sutoraiki wa? (How about 
strikes?) €  Roido san wa suiyóbi no 
kaigi ni deru? (Js Mr Lloyd going to attend 
the Wednesday meeting?) € Roido san 
wa itsu kenkyü sentà ni iku? 
Ni-jü-shichi-nichi? Ni-jü-hachi-nichi? 
(When is Mr Lloyd going to the research 
centre? 27th? 28th?) 


Lesson 11 


Dialogue Ishikawa Mr Lloyd, please 
come this way. Lloyd Right, thank 
you. Ishikawa Shall we have some 
beer? (to waiter) Five bottles of beer, 
please. (The waiter brings the beer.) Mr 
Lloyd, how about some beer? Lloyd 
(holding his glass to be filled) Thank you. 
Ishikawa Well, everybody, many 
thanks for all your hard work today. 
Cheers! Everyone Cheers! 
Ishikawa Mr Lloyd, welcome to Japan. 
How about afew words? Lloyd You 
mean introduce myself ? But, my 
Japanese really isn’t very good yet... 
Ishikawa It’s okay, just keep it simple. 
Lloyd My name’s Richard Lloyd and 
I'm in charge of overseas marketing at 
Dando Sports. We look forward to your 
support in the future. Many thanks for 
-your help. Ishikawa Thank you very 
much. How long are you in Japan for, Mr 
Lloyd? Lloyd Until May 3rd. It’s a bit 
short, but still. Ishikawa Do you 
have any time for sightseeing? Lloyd 
Not really, but I intend to go to Nikko. 
Ishikawa That's good. 
Comprehension 1(c) 2 (0) 
Expansion activities 1 Across 
4tsukareru 5tsutomeru 7 wakaranai 
11 owaranal 12 inai 14 nomanai 
15 konai 16 matanai 17 nai 18 shinai 
19 oshieru Down 1 kaeru 2 okuru 
3tabenai 4tsukanai 6 kikanai 
8awanai 9 yomanai 10 narawanai 
13 ikanai 2 (a) Nikko e iku, ikanai, 
ikanai, jikan ga nai (6) Tanaka san 
wa kuru, konai, konai, yotei ga aru 
(c) buch6 wa ashita no kaigi ni deru, 
denai, denai, shutcho ga aru (d) kyo wa 
hayaku kaeru, kaeranai, kaeranai, zangy6 
gatakusan aru 3 (Note: Although 
non-Japanese names have been given 
here with their original spelling, it would 


be helpful to Japanese listeners if, during 
your self-introduction, you gave a 
Japanese pronunciation to such names. 
For example, (a) might be said 
Pafekuto Konpyütà Shisutemu no... 
etc.) (a) Perfect Computer Systems no 
konsarutanto no Tyrone Jones desu. . 
(6) Ross Engineering no Engineering 
Design-bu no Jane Rockwell desu. 

(c) Hotel Shangri-la no Sales-bu no Tony 
Marshall desu. (d) Dell Sporting Goods 
no kokusai kikaku-bu no Anna Taylor 
desu. 4 (a) Jozu ni Nihongo o 
hanashimashita. (b) Hayaku kaisha ni 
tsukimashita. (c) Osoku uchi ni 
kaerimashita. (d) Kantan ni jiko shokai 
o shimashita. (e) Kuwashiku repoto o 
kakimashita. (f) Kirei ni kaigi-shitsu o 
katazukemashita. 5 Dialogue 1 

A Kochira e dozo. B A, domo. 

A Biiru wa dō desu ka. B Hai, 
itadakimasu. A Ja, kanpai shimasho. 
B Kanpai! Dialogue2 A Menyū o 
kudasai. B Hai, dōzo. A Biiru o 
kudasai. B Nan-bon desu ka. 

A lIp-pon onegai shimasu. Sore kara, 
supagetti o kudasai. B Hai, 
wakarimashita. 6 (a) Tanaka san, 
kochira e dozo. (b) Biiru ni shimashó 
ka. (c) Biiru o rop-pon kudasai. 

(d) Itsu made Igirisu ni imasu ka. 

(e) Kanko no jikan wa aru n’ desu ka. 
(f) Sore wa ii desu ne. Biiru wa do desu 
ka. (g) Ja, mina san, Igirisu e yokoso! 
Kanpai! (h) Eto, nani ni shimasho ka. 
Reading practice Coffee Shop ‘Rin’; 
Soft Drinks: Blended coffee, cafe au lait, 
lemon tea, milk tea, milk, cocoa; Juices: 
orange juice, grapefruit juice, tomato 
juice, cola, cream soda 


Lesson 12 


The story so far Yesterday, Mr Lloyd 
went to Nikko with his friend Mr 
Shimada. Today he has come to Wajima 
because he has a meeting with 
Yamamoto bucho. The bucho is now 
asking him about his trip to Nikko. 
Dialogue Yamamoto Did you go to 
Nikko in the end? Lloyd Yes, I went 
with a friend of mine, Shimada san. I 
really enjoyed it. Yamamoto How 
was the weather? I imagine it was a bit 
cold. Lloyd  No,it wasn't that cold. 
When we arrived in Nikko, it was raining, 
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but after that the weather was good. 
Yamamoto Where did you like best? 
Lloyd Toshogu was really good. And 
Kegon Waterfall was very beautiful. 
Yamamoto Did you take many photos? 
Lloyd Yes, I took three rolls, but I 
ruined all of them. Yamamoto What 
happened? Lloyd When was taking a 
photo of Kegon Waterfall, I fell over. And 
I dropped the films into the river... 
Yamamoto (laughing) That's terrible! 
Lloyd It was really stupid of me, wasn’t 
it. 

Comprehension 1 (c) 2 (c) 
Expansion Activities 1 Across 

l mita 3nonda 5 kita 7 toranakatta 
10 owatta 12 inakatta 13 shita 

14 nakatta 17 hataraita 19 hanashita 
20 hajimeta Down 1 minakatta 

2 shinakatta 4datta 6 ikanakatta 

8 otoshita 9 haitta 11 wakatta 12 ita 
15 katta 16kaetta 18atta 2Sapporo 
wa yuki ga furimashita. Sendai wa 
samukatta desu. Nagano wa 
suzushikatta desu. Tokyo wa kaze ga 
tsuyokatta desu. Yokohama wa ame ga 
furimashita. Nagoya wa mushiatsukatta 
desu. Osaka wa ame ga furimashita. 
Hiroshima wa atatakakatta desu. 
Nagasaki wa (or mo) atatakakatta desu. 
Kagoshima wa atsukatta desu. 

3 (a) Sumimasen ga, mo chotto mijikaku 
shite kudasai. (b) Sumimasen ga, 

mo chotto kirei ni shite kudasai. 

(c) Sumimasen ga, mo chotto, shizuka 

ni shite kudasai. (d) Sumimasen ga, 

mo chotto kantan ni shite kudasai. 

(e) Sumimasen ga, mo chotto okiku shite 
kudasai. (f) Sumimasen ga, mo chotto 
takaku shite kudasai. 4 (a) Daigaku no 
toki, Eigo to maketingu o benkyo 
shimashita. (b) Nagoya ni sunde ita toki, 
Yamaike Depato de hataraite imashita. 
(c) Kaigai kikaku-bu de hataraite ita toki, 
Yoroppa e shutcho shimashita. 

(d) Rondon ni ita toki, Dando Supotsu no 
shachó ni aimashita. (e) Kekkon shita 
toki, Tokyo shisha ni kimashita. 

(f) Senshü shinbun o mite ita toki, 
Dando Supotsu no koto o yomimashita. 

5 yokatta, yokatta, atsukatta, atsuku 
nakatta, suzushikatta, yokatta, 
tanoshikatta, kawaikatta, kawaikatta, 
daijobu, dame, atarashii, takakatta, taihen, 
baka-na 6 (a) Ma, isogashikatta kedo, 
taihen omoshirokatta desu. (b) lie, 
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sonna ni samuku nakatta desu. Parii ni 
tsuita toki, ame ga futte ita kedo, sono 
ato ii tenki deshita. (c) Roma ni ita toki, 
san-jikan gurai arimashita. (d) Suisu ga 
yokatta desu ne. Chotto takakatta kedo, 
yama ga totemo kirei deshita. (e) Jikan 
ga nakatta kara, zenzen torimasen 
deshita. 

Reading corner jinji-bu no mina san 
o-genki desu ka. Watashi wa kino daigaku 
no toki no tomodachi to san-nin de 
Hawaii ni kimashita. Kuko ni tsuita toki, 
ame ga takusan futte ita n' desu ga, ima 
wa totemo ii tenki desu. Kyó kore kara 
Waikiki ni iku tsumori desu. Kinyóbi ni 
Nihon ni kaerimasu. Kaisha wa getsuyobi 
kara ikimasu. Dewa, yoroshiku onegai 
shimasu. Watanabe Keiko (To everyone in 
the Personnel Department: How are you? 
Yesterday three of us — two friends from 
university days and I — came to Hawaii. 
When we arrived at the airport, it was 
raining hard, but today the weather is 
great. We plan to go to Waikiki after this. 
I'll be back in Japan on Friday. I'll be at 
work from Monday. Well, regards to you 
all. Keiko Watanabe) 


Lesson 13 


The story so far Mr Lloyd is returning 
to Britain on Monday, so, although today 
is Saturday, he's having a meéting with 
Yamamoto bucho. Yesterday evening, the 
two of them went to a bar in Akasaka, 
and drank a lot. After that, they went to a 
bar at the top of Mr Lloyd's hotel, and 
drank a lot more. That's why Mr Lloyd is 
feeling a little unwell today. 

Dialogue Yamamoto How are you 
feeling? Would you like some coffee or 
something? Lloyd Yes, please. You 
can certainly drink, Yamamoto san! 
Yamamoto Yes, well, that's because I 
do it often! Here's your coffee. Lloyd 
Thank you. Yamamoto Right, shall 
we confirm the next part of the schedule? 
Lloyd Yes. Next Wednesday we're 
having a meeting in the planning 
department. At that time I plan to explain 
Wajima's market report, and make the 
sales schedule. Yamamoto Right. 
Lloyd Tli send the schedule to you 
by... (looking at his diary) let me see... 
by the 17th. Yamamoto Justa 
minute! Not so fast! Before that, we'll be 
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having a meeting within Wajima, so it'll 
take a little more time. Lloyd Of 
course, sorry! You’re coming to Britain at 
the end of this month, so we can talk 
about the products in more detail then. 
Yamamoto Right. 

Comprehension 1(b) 2(2) 
Expansion activities 1 (a) Shashin o 
toranaide kudasai. (Please don't take 
pictures.) (b) Tabenaide kudasai. (Please 
don't eat this.) (c) Nomanaide kudasai. 
(Please don't drink this.) (d) Hairanaide 
kudasai. (Please don't enter.) 

(e) Hanasanaide kudasai. (Please don't 
talk.) (f) Yomanaide kudasai. (Please 
don't read this.) 2 (a) Maekawa san no 
okusan (b)Maekawa san (c) Shimada 
san (d) Shimada san no okusan 

(e) Roido san (f)/(g) Honda san, Toyota 
san (h)'Jüpita (2) (k) Kato san to Sato 
san (j)It6san 3(a)noueni (の no 
yokoni (c) nomaeni (d) no yoko ni 
(e) no ushiro ni (f)noaidani (g) no 
nakani (h) no shita ni (4) no soba ni 

4 Okamoto san, shachō ni denwa o shite, 
kaigi no hi no tsugō o kiite kudasai. 
Maeda san, minna no yotei o kiite, tsugō 
o kakunin shite, miitingu no sukéjuru o 
tsukutte kudasai. Noguchi kun, shōhin 
hanbai no déta o shirabete, mitsumori o 
tsukutte kudasai. Ikeda san, atarashii 
shōhin no shorui no kopii o totte, Nagoya 
shisha ni fakkusu o okutte kudasai. 
Hotta san, kaigi no repoto o kaite, buchō 
ni misete kudasai. Koyama san, repoto 
no kopii o totte, fairu ni irete kudasai. 

5 @@, O0, ©), (6G. 

e) (22), (OOM, MOO, h) (ii) 

6 (a) Hai, onegai shimasu. (b) E, chotto. 
Jitsu wa, kinō no ban, tomodachi to 
takusan nonda n’ desu. Dakara kyo wa 
kibun ga warui desu. (c) Sonna ni 
tsuyoku arimasen yo. (d) Shinjuku no 
sushi-ya de takusan nonde, sono ato 
watashi no hoteru e kaette, hoteru no ue 
no bā de mata nomimashita. (e) Hai, hai, 
dekimasu. Eto... senshi no mokuyobi ni 
uchi no kaisha de miitingu ga atte, 
shimekiri no hanashi o shimashita. 

(f) E, kongetsu no 28-nichi made ni Sato 
san ni mitsumori o okuru no de, sore o 
mite, hanbai kikaku o tsukutte kudasai. 
(g) So desu ne, sumimasen. Uchi no 
shachó ga kongetsu no owari ni Nihon ni 
kimasu kara, sono toki ni motto 
kuwashiku hanashi ga dekimasu ne. 


Reading corner 


Go-gatsu jü-hachi-nichi (kayobi) ni, 
Nagoya shisha no kaigai kikaku-bu to 
honsha no kaigai kikaku-bu no aida de 
kaigi ga arimasu. Jikan wa, san-ji han kara 
roku-ji goro made no yotei desu. Kaigi 
wa, honsha no jinji-bu no tonari no heya 
de shimasu. Sato shachó mo demasu kara 
okurenaide kudasai. Kuwashii koto wa 
kikaku-bu no Okamoto made. (Koyama 
san, please type this up. On May 18th 
[Tuesday], there will be a meeting of the 
Nagoya branch Overseas Planning 
Department and the head office Overseas 
Planning Department. It is scheduled to 
run from 3:30 to approximately 6:00. The 
meeting will be held in the room next to the 
Personnel Department at the head office. 
The president, Sató san, will also attend, so 
please don't be late. For more details, 
contact Okamoto in the Planning 
Department.) 


Lesson 14 


The story so far Yamamoto buchó and 
Okamoto kacho went to Britain for a 
week on business, and came back the day 
before yesterday. While they were in 
Britain, they went to the Dando Sports 
head office and had meetings every day. 
For Okamoto kaché, it was his first time 
abroad, so he had planned to take lots of 
photographs of Britain, but the meetings 
went on day after day, so he wasn't able 
to. Today he has come back to the 
(Wajima) office for the first time. 
Dialogue Maeda Welcome back. 
How was Britain? Okamoto It went 
pretty well. Only there were problems 
with the colours and the sizes of the 
sportswear. Maeda What do you 
mean? Okamoto Dando Sports said 
they were going to export all sizes to 
Japan. Maeda What? Large sizes too? 
But isn’t the Large too big for the 
Japanese? Okamoto Yes, so the 
bucho said we would only buy Small and 
Medium. Maeda Really. And another 
problem was the colours? Okamoto 
Yes, Dando Sports said pastel colours 
would be best, but we think that black 
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and white will be next year’s colours in 
Japan. So that’s a problem. Maeda 
That’s serious. What happened about 
prices? Okamoto The prices were 
OK. By the way, Maeda san, what do you 
think of this tie? Maeda Green and 
yellow and pink...? Okamoto Nice 
colours, eh? In Britain there are a lot of 
cheap, good-quality goods. This tie is 
about Y25,000 in Japan, you know. 
Maeda (Thinking to himself: But 
Japanese wouldn't buy a tie in those 
colours...) Okamoto Here's a British 
tie for you too. 

Comprehension 1(a) 2 (b) 
Expansion activities 1 (a) Terebi 
wa Y53,000 (go-man san-zen en) kara 
438,000 (san-man has-sen en) ni 
narimashita. (b) Kaban wa 464,500 
(roku-man yon-sen go-hyaku en) kara 
349,000 (yon-man kyü-sen en) ni 
narimashita. (c) Kamera wa X56,000 
(go-man roku-sen en) kara 42,500 
(yon-man ni-sen go-hyaku en) ni 
narimashita. (d) Taipuraità wa Y62,000 
(roku-man ni-sen en) kara 51,000 
(go-man is-sen en) ni narimashita. 

(e) Tsukue wa ¥100,000 (jü-man en) 
kara Y85,000 (hachi-man go-sen en) ni 
narimashita. (f) Kuruma wa ¥4,000,000 
(yon-hyaku-man en) kara ¥3,500,000 
(san-byaku-go-jü-man en) ni narimashita. 
. 2 Piza o mittsu, kohii o itsutsu, orenji 
jüsu o futatsu, biiru o ippon, chiizu sando- 
(itchi) o futatsu, hamu sando(itchi) o 
mittsu, supagettii o yottsu, tsuna sando- 
(itchi) o hitotsu to guriin sarada o nanatsu 
kudasai. 3(a)banana ( め ) tsuna 

(c) shinbun (の inu (e) bento 

(の kohn (の sake (h)biru (1) akai 
kaban, aka (7) buru no/aoi sukafu 
sukafu, burü/ao (k) pinku to murasaki 
no nekutai, pinku to murasaki 

(7) midori/guriin no kuruma, midori/ 
guriin (m) chairo/buraun no T-shatsu, 
chairo/buraun 4 (b) Noguchi san wa, 
shümatsu ni garufurendo to yama ni iku 
to itte imashita. (c) Hotta san wa, 
L-saizu ni natta kara, mainichi jogingu o 
suru to itte imashita. (d) Ikeda san wa, 
shachó no okusan wa sengetsu daigaku 
no sensei ni natta to itte imashita. 

(e) Maeda san wa, kino jikan ga 

nakatta kara mitsumori o tsukuranakatta 
to itte imashita. (f) Ikeda san wa, 
kacho wa Eigo ga zenzen dekinai to itte 


imashita. 5 (a) kitanakute, furui 

(b) hirokute, akarui (c) hirokute, 
akarui (d)isogashikute, urusai 

(e) muzukashikute, taihen-na 

(f) kantan de, omoshiroku nai 

(g) shizuka de, kirei na 6 (b) Tenki wa 
samuku narimashita. (c) Roido san no 
Nihongo wa j6zu ni narimashita. 

(d) Yamada san no kodomo wa ókiku 
narimashita. (e) Supotsu-uea no kakaku 
wa taihen takaku narimashita. (f) Kono 
kikaku wa dame ni narimashita. 

(g) Kono shimekini wa raigetsu ni 
narimashita. (h) Watashi no nekutai wa 
kitanaku narimashita. 7 (a) Mà mà 
umaku ikimashita. (b) Sukejüru no 
mondai desu ka. Sore wa daijobu deshita 
ga, Tanaka san wa kore kara kakaku ga 
mondai ni naru to iimashita. (c) E, so 
desu ga, Tanaka san wa kongetsu no 
owari ni Tokyo e kuru to iimashita. 

(d) Hai, so desu. Shizuka de, kirei na 
machi desu ne. (e) E, ikimashita. 
Omoshiroi mono ga takusan arimashita. 
Kore wa ii to omoimashita. D6z6. 

(f) lie, sonna ni takaku nakatta n' desu. 
Reading corner To: Ueda Supotsu 
Shoppu, From: Yamada Supotsu Kurabu, 
Date: Go-gatsu jü-yokka (getsu), Sukii 
pantsu — howaito (M) x 4; sukii jaketto — 
reddo (M) x 4; jogingu shüzu — howaito 
(29 cm) x 6; gorufu shüzu — burakku (26 
cm) x 5; gorufu bóru - 100; tenisu bóru - 
60. Zenbu de ikura ni narimasu ka. 
Go-gatsu ni-jü-san-nichi made ni fakkusu 
o okutte kudasai. Yoroshiku onegai 
shimasu. Yamada Taro (To: Ueda Sports 
Shop, From: Yamada Sports Club, Date: 
May 14 (Monday), ski pants — white; ski 
Jacket — red; jogging shoes — white; golf 
shoes — black; golf balls; tennis balls; How 
much will that be altogether? Please let me 
know by fax by May 23. Many thanks. 
Taro Yamada.) 


Lesson 15 


The story so far The problems about 
the sizes and colour of the sportswear 
have been solved. Next month there will 
be a planning meeting at Wajima, so Mr 
Lloyd will be coming to Japan again. At 
that time, Barbara Thomas, who is in 


charge of advertising, will come with him. 


Mr Lloyd is now talking to Yamamoto 
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bucho about this matter on the phone. 
Dialogue Koyama Hello, Wajima 
Trading. Lloyd Sorry to bother you, 
but could I speak to Yamamoto bucho 
please? Koyama Excuse me, but 
could I have your name, please? Lloyd 
It's Lloyd, from Dando Sports. Koyama 
Right, just a moment please. (Yamamoto 
buchó comes to the bhone.) Yamamoto 
Yamamoto speaking. Hello there, Mr 
Lloyd, it's been along time! Lloyd It 
certainly has. How are you? It's about my 
business trip. The planning meeting next 
month is on the 13th, right? 

Yamamoto Yes, that's right. The only 
thing is, the location hasn't been decided 
yet. It'll probably be in Nagoya. Lloyd 
Right. By the way, I thought it would be a 
good idea if Barbara Thomas of our 
advertising department came to the 
meeting. How would that be? 
Yamamoto Yes, please, both of you 
attend. Lloyd Also, if there's time, 
could we visit some department stores? 
Yamamoto Of course. By the way, if 
you know the time of the plane, I'll come 
to meet you. Lloyd That's very kind. 
The details of the schedule aren't 
finalised yet, but I'll send you a fax later. 
Yamamoto Also, about the catalogue, 
if you have the new one, could you bring 
it? Lloyd Yes,I will. Well, that's 
aboutit ..... Yamamoto Thanks, 
then. Goodbye. (puts phone down and 
turns to Koyama san) I don't know 
anything about Barbara Thomas ... 
‘Barbara’ ... isn't that a woman's name? 
Koyama  That'sright. Yamamoto 
Eh?! 

Comprehension 1(c) 2 (a) 
Expansion activities 1 Across 

2 fureba 4awanakereba 6 samukereba 
7mateba 12 matomenakereba 

13 ikanakereba 15ikeba 16 yokereba 
18 kawanakereba 20 kakereba 

21 sureba 22aeba Down 1kureba 
3 kakeba 5 wakaranakereba 

7 misereba 8toreba 9nomanakereba 
10 dereba 11 warukereba 14 ireba 
17ieba 18kaeba 19 areba 

2 (a)areba (6) dekireba (c) areba 
(d) nomeba (e) kakereba/sureba 
(f)sureba 3 (a)(i) (b)(ii) (c)(ii) 
Ot) EG N®M OA hÀ 
4 (c) Hotta san wa, mada shohin shijō o 
shirabete imasen ga, Morita san wa mō 


shirabemashita. (d) Hotta san mo, 
Morita san mo, mada shijō repoto o kaite 
imasen. (e) Hotta san mo, Morita san 
mo, mō Eigo no benkyo o hajimemashita. 
(f) Hotta san mo, Morita san mo, mada 
senden kikaku o tsukutte imasen. 

(g) Hotta san wa mada katarogu o mite 
imasen ga, Morita san wa mō mimashita. 
(h) Hotta san mo Morita san mo, mada 
maketingu kosu ni dete imasen. 

5 A: Mitsumoto Ginko de gozaimasu. 

B: Moshi moshi. ABA-sha no Puriisuto 
desu ga, Kitagawa bucho onegai shimasu. 
A: Shosho o-machi kudasai... 
Osorei-irimasu ga, tadaima Kitagawa 

wa seki o hazushite imasu ga. 

B: Sumimasen ga, mo sukoshi yukkuri 
hanashite kudasai. A: Bucho wa imasen 
ga...nanika dengon ga arimasu ka. 

B: lie, ato de m6 ichido denwa shimasu. 
6 ni tsuite, mada, mada, dare mo, ni 
tsuite, mada, nani mo, ni tsuite, nani mo, 
mada, dare ni mo, mada 7 (a) 
Osore-irimasu ga, Yamanaka kacho 
onegai shimasu. (b) Zeron no (your 
name) desu ga. (c) Domo, o-genki desu 
ka. Senden no kaigi no koto desu ga, 
raishü no kaigi wa nan-ji desu ka. 

(d) Wakarimashita. Jitsu wa, uchi no 
senden-bu no Naijeru Guré mo kaigi ni 
dereba ii to omoimasu ga, dó desho ka. 
(e) Tokorode, senden kikaku no repóto 
wa mo dekimashita ka. (f) So desu ka. 
Ja, ganbatte kudasai ne. (g) Shitsurei 
shimasu. 

Reading corner (clockwise from top 
centre) Okamoto, Ishikawa, Maekawa, 
Tanaka, Yamashita, Lloyd, Shimada, 
Thomas, Yamamoto, Ueda 1 Yamamoto 
san no tonari ni dare ga suwatte imasu 
ka. (Who's sitting next to Yamamoto san?) 
2 Ishikawa san to Ueda san no aida ni 
dare ga suwatte imasu ka. (Who's sitting 
between Ishikawa san and Ueda san?) 

3 Tanaka san no tonari ni dare ga suwatte 
imasu ka. (Who's sitting next to Tanaka 
san?) 4Shimada san to Yamashita san 
no aida ni dare ga suwatte imasu ka. 
(Who's sitting between Shimada san and 
Yamashita san?) 


Lesson 16 


The story sofar Barbara Thomas 
arrived in Japan with Mr Lloyd the day 
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before yesterday. She’s interested in 

the Japanese way of marketing and 
advertising, so today she has come to 
Tokyo’s famous Takamatsu Department 
Store. She is just going to begin a tour of 
the store with Kobayashi san, of the 
advertising department. 

Dialogue Kobayashi [| think we 
should begin from the information desk 
on the first floor. The elevator is this 
way. After you. (They go down in the lift.) 
The information desk is on the right. In 
Japan, information desks are at the 
entrance of the store. Barbara 

(seeing the information desk staff) Well, 
those are really smart uniforms, aren’t 
they! Kobayashi The image of the 
store is extremely important, so it’s 
essential not just to have smart uniforms, 
but also to have good service and good 
staff manners too. Barbara What 
kind of in-company training do you do? 
Kobayashi We do all kinds of training, 
such as how to speak (well), greetings, 
and that kind of thing. Barbara 

Really. It would be good to have that kind 
of training in Britain too. (looks around 
and notices the cashpoint) I see that 
there's a cashpoint on the left side of the 
entrance. Kobayashi Yes, this is also 
part of the service. If customers don't 
have money, there's no business for us! 
Well, what shall we see next? Barbara 
I'm interested in how the sportswear is 
displayed... Kobayashi Well, on the 
fifth floor there's a golf corner, so let's go 
there. | 

Comprehension 1(@) 2(c) 
Expansion activities 1 (a) lie, terebi 
no senden o tanto shita ho ga ii desu. 

(b) lie, sukii to gorufu no supótsu-uea o 
senden shita ho ga ii desu. (c) lie, kyo 
okutta ho ga ii desu. (d) lie, dezain no 
hanashi kara hajimeta ho ga ii desu. 

(e) lie, buch6 ni setsumei shita ho ga ii 
desu. (f) lie, 9-ji han kara hajimeta ho 
ga ii desu. 2 (a) Hai, massugu iku 

to, tsukiatari ni arimasu. (b) Hai, 
massugu itte, migi ni magaru to, hidari 
(-gawa) ni arimasu. (c) Hai, migi ni 
magatte, massugu iku to, hidari (-gawa) 
ni arimasu. (d) Hai, migi ni magatte, 
massugu iku to, migi (-gawa) ni arimasu. 
3 (a) Ii narabekata dake de naku, ii 
namae ya ii senden mo taisetsu desu. 

(b) Aisatsu no shikata dake de naku, ii 
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hanashikata ya ii manā mo oshiemasu. 
(c) Zasshi no senden dake de naku, ii 
shinbun no senden ya ii terebi no senden 
mo taisetsu desu. (d) Shanai kyoiku 
dake de naku, ii shōhin ya ii senden mo 
taisetsu desu. 4 (a) Keki o yamete, 
guriin sarada o takusan tabeta hō ga ii 
desu ne. (b) Kaisha o yameta hō ga ii 


desu ne. (c) Nihongo no kurasu ni haitta | 


ho ga ii desu ne. (d) Jinji-bu to 
hanashita ho ga ii desu ne. (e) Amerika 
ni itte, benky6 shita ho ga ii desu ne. 

5 (a) Yoi hanbai keikaku o tsukuranai to, 
shobai ni narimasen. (b) Yoi shohin o 
tsukaranai to, shobai ni narimasen. 

(c) Yoi dezain o kangaenai to, shobai ni 
narimasen. (d) Yoi hanashikata o 
kyoiku shinai to, shóbai ni narimasen. 

6 (a) Uketsuke kara hajimeta hō ga ii 
desu ne. (b) E, kurabu no imeji wa hijo 
ni taisetsu desu kara, sumato-na 
uketsuke dake de naku, ii sabisu ya ii 
jugyoin no mana mo hitsuyó desu. 

(c) Uchi de wa, hanashikata ya aisatsu no 
shikata nado no kyoiku o shite imasu. 

(d) E, arimasu. Kyómi ga nai to 
okyaku-sama to gorufu ni tsuite no 
hanashi ga dekimasen. (e) Ja, tsugi wa 
resutoran e ikimash6 ka. Massugu itte, 
hidari ni magaru to, resutoran no iriguchi 
gaarimasu. (f) O-saki ni dozo. 
Reading corner Floor B1: Füdo 
gyarari (food gallery), furütsu (fruit), kéki 
(cake), kohii.tii (coffee and tea), resutoran 
(restaurant), wain.biiru (wine and beer), 
sushi kona (sushi corner) Floor 1: 
akusesarii (accessories), hankachi 
(handkerchiefs), kyasshu kona (cashpoint), 
sukafu (scarves), handobaggu (handbags), 
kasa (umbrellas), denwa kona (telephone 
corner), nekutai.beruto (ties and belts), 
furawa shoppu (flower shop) Floor 2: 
Rediizu furoa (ladies’ floor), sētā 
(sweaters), doresu (dresses), sütsu (suits), 
yangu rediizu (young ladies’), naito uea 
(nightwear), burausu (blouses), L&S saizu 
shoppu (L&S size shop) Floor 3: Menzu 
shoppu (men’s shop), fomaru uea (formal 
wear), sütsu (suits), koto (coats), jaketto 
& surakkusu (jackets and slacks), kingu 
saizu shoppu (king-size shop) Floor 4: 
Supótsu & reja (Sports and leisure), 
tenisu uea (tennis wear), gorufu uea (golf 
wear), toraberu saron (travel salon), 
torēningu uea (training wear), supdtsu 
Shuzu (sports shoes) Floor 5: Ribingu 
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(living), kitchin ribingu (kitchen 
living=kitchen goods), epuron (aprons), 
taoru (towels), beddo (beds), katen 
(curtains), kapetto (carpets) Floor 6: 
Sübenia shoppu (souvenir shop), gemu 
kona (game corner), resutoran 
(restaurants), petto kona (pet corner), hea 
saron (hair salon) 1 Hea saron wa, 
nan-kai ni arimasu ka. (Which floor is the 
hair salon on?) 2 Menzu shoppu wa, 
san-gai ni arimasu ka. (Is the men's shop 
on the third floor?) 3 Kyasshu kona 
wa, chika ik-kai ni arimasu ka. (Is the 
cashpoint in the basement?) 


Lesson 17 


The story sofar Yesterday, Yamamoto 
bucho mentioned to Barbara that it 

would be best not only to study about 
department store management, but about 
car production too. So today she has 
come to look around the Tozan 
Automobile factory. She has just 

finished an inspection of the production 
line with Suzuki san, the plant manager. 
Dialogue Barbara [s it all right if I 
take some photographs of the production 
line? Suzuki Yes, of course. Take 
lots. Barbara By the way, in the 
production of automobiles, what (do you 
consider) as most important? Suzuki 
Mm, that’s a difficult question. Well, I 
think it’s the car’s safety. Barbara 
What do you do if you get defective 

parts? Suzuki First, we remove the 
defective part from the production line, 
and call the person in charge of quality 
control. Then he and the operator check 
the condition of the machine together. 
After that the defective part is taken to 
the quality control office, and the problem 
is investigated. When they find the cause, 
we discuss it together in the QC circle. 
Barbara I see. And, is quality 
assurance important too? Suzuki Yes, 
if the quality isn’t good, there’s no 
business! Uh, turn right there. (They 
enter a different part of the factory.) And 
not only is quality important, but 
productivity too. Barbara Yes, you're 
right. (Something catches her eye.) What 
are those? Are they robots? Suzuki 
Yes, they are. If there's time, I'll show 
you them later. Barbara Thank you. 
(hearing the signal for the tea break) Ah, 


it’s the tea break, isn’t it. Um, excuse me 
but would it be all right to ask some 
questions of the people on the production 
line? Suzuki Of course, please go 
ahead. If it’s all right with you, let’s talk 
to them while we have some mugi-cha or 
something. 

Comprehension 1(@) 2 (b) 
Expansion activities 1 (b) attara 

(c) nakattara (d) shinakattara 

(e) konakattara (f) tsukuttara 
(g)karitara (h)hanashiattara (7) attara 
(7) tsukattara (k) hanashiattara 

(D) karitara/tsukattara (m) shinakattara 
(n) konakattara (o) nakattara 

(5) warukattara 2 (a) Heya de sutereo 
0 kiite mo ii desu ka. E, (kiite mo) ii 
desu. (b)Heya de pàtii o shite mo ii 
desu ka. lie, (pàtii o shite wa) ikemasen. 
(c) Yoru osoku kaette mo ii desu ka. lie, 
(osoku kaette wa) ikemasen. (d) Heya 
de terebi o mite mo ii desu ka. E, (mite 
mo)ii desu. (e) Ryo e boifurendo o 
yonde mo ii desu ka. lie, (boifurendo o 
yonde wa) ikemasen. (f) Heya de 
tabete mo ii desu ka. E, (tabete mo) 

ii desu. 3 (a) Kikai no jótai ga 
warukattara, mazu OFF suitchi o oshite, 
enjinia o yobimasu. Soshite enjinia to 
issho ni buhin o chekku shimasu. Sono 
ato kikai no jótai o shirabete, memo o 
kakimasu. (b) Operéta ga tsukaretara, 
betsu no operéta o yonde, kyükei o 
shimasu. Soshite zangyó o yamemasu. 
Sono ato hayaku uchi e kaette, futsuka 
gurai yasumimasu. (c) Jishin ga attara, 
kikai no OFF suitchi o oshite, shizuka ni 
kojo o demasu. Soshite kojo no mae ni 
ikimasu. Sono ato kojo ni hairanaide, 
kojocho no hanashi o yoku kikimasu. 

4 (a) Jimusho de hatarakinagara, 
"Walkman' o kiite wa ikemasen. 

(b) Denwa de hanashinagara, tabete wa 
ikemasen. (c) Wapuro o tsukainagara, 
kohii o nonde wa ikemasen. 

(d) O-kyaku-san to hanashinagara, tabako 
o sutte wa ikemasen. (e) Konpyuta o 
tsukainagara, tabako o sutte wa 
ikemasen. 5 ga/wa, no, ni, to. wa. 

wa, ga, ni. no/de, ga, ga, de/o. wa, to, 
ni, de, o. de/o. wa, de, 0, o/de. o. 

6 (a) Takusan buhin o yunyü shitara 
yasuku dekimasu ka. (b) Amari jikan ga 
arimasen kara, ranchi o tabenagara 
hanashimasho ka. (c) Hai, ii desu yo. 
(d) Sono mae ni, chotto denwa o karite 
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mo ii desu ka. (e) Hai, wakarimasu. Mae 
ni tsukaimashita. Mazu kyu-ban o oshite, 
operéta o yobimasu. Opereta ga detara, 
uchi no kaisha no denwa bango o iimasu 
ne. (f) Hai, denwa ga owattara ikimasu. 
Reading corner Kongetsu no aidea 
(This month's idea) Namae: Suzuki 
Masato (Name: Suzuki Masato) Kojo: 
Tokyo (Factory: Tokyo) Bu: Hinshitsu 
kanri-bu (Department: Quality control 
department) | Gappi: hachi-gatsu 
ni-jü-ichi-nichi (Date: August 21st) 
Mondai: TPI no furyo buhin ga ima 
takusan dete iru. (Problem: there are 
currently a lot of defective parts coming 
from the TPI.) Gen-in: Operéta no 
tsukaikata ga warui. (Cause: The 
operator’s method of using [the machine] is 
poor.) Aidea: Operéta ga honsha no 
kenkyüjo e itte, TPI no tsukaikata o 
motto benkyo shita ho ga yoi. (Idea: The 
operator should go to the head office's 
research centre and study more about how 
to operate the TPI.) Kojocho (plant 
manager), DuchO (general manager), kach6 
(section manager), kakaricho (assistant 
manager) 1 Kore wa dare no aidea desu 
ka. 2 Suzuki san wa doko de hataraite 
imasu ka. 3 Kikai ni tsuite no mondai 
desu ka. 4 Nani ga yoku nai desu ka. 


Lesson 18 


The story sofar Maeda san is a busy 
man. Today, he attended a meeting in the 
morning at JETRO. In the afternoon he 
talked with Mr Lloyd and the others 
about the sales plan. After working 
overtime until 8:00, he went home. At 
the moment Maeda san is having dinner 
with his wife. 

Dialogue Maeda This fish is good. 
Okusan Good, I’m glad. Do you want 
some more rice? Maeda This is 
enough, I’m full. What time is Tomoko 
coming back from the juku? Okusan 

I think she should be back soon now. 
Maeda Oh. (putting his chopsticks 
down.) Thanks for the meal. I'd love 
some green tea. Okusan I'll make 
some now. Will you take your bath later? 
Maeda Yes, I'll have it after I’ve drunk 
my green tea. (yawning and stretching) 
Aa, today was really awful. When I went 
to JETRO this morning, the roads were 
really crowded and so I was late for the 


meeting. Then at JETRO I wanted to talk 
about the French market, but I’d left the 
necessary data at the office, so I couldn't. 
Okusan Really, that’s terrible. Here's 
your tea. (She pours him a cup of green 
tea.) Maeda Thanks. And in the 
afternoon, after I’d got back to the office, 
I talked with Mr Lloyd and the others 
about the sales plan until 8:00. Okusan 
So when are Mr Lloyd and Barbara going 
back to Britain? Maeda They plan to 
return next Wednesday. So before they 
go I'd like to ask them over here. 
Okusan What? Here? But this place is 
so small! And on top of that, I’ve never 
cooked British food! Maeda Mr 
Lloyd and Barbara have eaten Japanese 
food before, so it’s all right! How about 
doing sushi or something? Okusan 

No way! I don’t want to! 
Comprehension 1(b) 2 (c) 
Expansion activities 

1 (a) Minamigawa san wa hanbai repoto o 
kaita koto ga arimasu ka. Hai, arimasu. 
(6) Tanaka san wa senden no shikata o 
benkyo shita koto ga arimasu ka. Hai, 
arimasu. (c) Kato san wa Igirisu no 
kaisha de hataraita koto ga arimasu ka. 
Hai, arimasu. (d) Tanaka san wa Igirisu 
no kaisha de hataraita koto ga arimasu ka. 
lie, arimasen. (e) Kato san wa sérusu o 
tanto shita koto ga arimasu ka. lie, 
arimasen. (f) Minamigawa san wa 
Igirisu de maketingu o benkyo shita koto 
ga arimasu ka. lie, arimasen. 2 mitai, 
shitai, ikitai, shitai, ikitai, tabetai, mitai, 
arukitai 3 (a) Tozan jidosha no robotto 
o mitakatta kedo, jikan ga nakatta kara, 
dekimasen deshita. (b) Okamoto kacho 
to gorufu o shitakatta kedo, tenki ga 
warukatta kara, dekimasen deshita. 

(c) Watashi mo Takamatsu Depato o 
kengaku shitakatta kedo, miitingu ga atta 
kara, dekimasen deshita. (d) Takamatsu 
Depato de shohin no narabekata o motto 
kikitakatta kedo, tanto-sha ga 
isogashikatta kara, dekimasen deshita. 
(e) Ginza de kaimono o shitakatta kedo, 
depato ga konde ita kara, dekimasen 
deshita. 4 (a) Senden kikaku o kakunin 
shite kara, hanbai sukejuru o chekku 
shimasu ka. lie, senden kikaku o kakunin 
suru mae ni, hanbai sukejüru o chekku 
shimasu. (b) Minna de keiyaku ni tsuite 
hanashiatte kara, keiyaku no shorui o 
matomemasu ka. lie, minna de keiyaku 
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ni tsuite hanashiau mae ni, keiyaku no 
Shorui o matomemasu. (c) Nihon de 
keiyaku ni sain shite kara, Dando 
Supótsu ni kopii o okurimasu ka. lie, 
Nihon de keiyaku ni sain suru mae ni, 
Dando Supotsu ni kopii o okurimasu. 

5 (a) Nagoya shisha ni itta toki, densha 
ga konde ita kara, tsukaremashita. 

(b) Miitingu o shite ita toki, jishin ga atta 
kara, soto ni demashita. (c) Kaisha de 
ZangyO o shite ita toki, kibun ga waruku 
natta kara, uchi e kaerimashita. 

(d) Uchi e kaetta toki, kurakatta kara, 
korobimashita. (e) O-furo ni haite ita 
toki, buchó kara denwa ga arimashita 
kara, o-furo kara demashita. 6 (a) E, 
shimashita. Kimono o kaitakatta n' desu 
ga, taihen takakatta kara, yamemashita. 
(b) lie, shigoto deshita. Kyoto ni 
ikitakatta ga, jikan ga nakute, ikimasen 
deshita. (c) lie, Igirisu-jin desu. Igirisu 
ni itta koto ga arimasu ka. (d) Mada 
jikan ga arimasu kara, biiru demo 
nomimasho ka. Watashi wa itsumo 
hik6ki ni noru mae, ni biiru o nomimasu. 
(e) Asoko ni bà ga arimasu kara, ikimasho 
ka. (/f)A, so desu ka. Daijobu desu yo! 
Demo, sore ja, amari takusan nomanai hó 
ga ii desu ne. 

Reading corner Okinawa no oishii 
o-ryüri o tabeta koto ga arimasu ka. (Have 
you ever tasted the delicious cuisine of 
Okinawa?) Okinawa no subarashii umi 
o mita koto ga arimasu ka. (Have you ever 
seen Okinawa's wonderful ocean?) 
Okinawa no kirei-na sakana o mita koto 
ga arimasu ka. (Have you ever seen 
Okinawa’s beautiful fish?) Matsushima 
biichi hoteru wa Okinawa de ichiban 
utsukushii tokoro desu. (Matsushima 
Beach Hotel is the most beautiful place in 
Okinawa.) Okinawa de tanoshii horidé 
o! ( Have a wonderful holiday in 
Okinawa!) Okinawa ni ikitai wa! (7 
want to go to Okinawa!) 


Lesson 19 


The story so far Okamoto kacho and 
Maeda san are talking together about the 
contract schedule, the company trip, and 
other things. However, the kacho wants 
to talk about the company trip more than 
the contracts, because every year he. 
really looks forward it. 


Dialogue Okamoto Let's see, when 
do we have to send the contract papers to 
Dando Sports by? Maeda We have to 
send them by the 15th of next month. 
Okamoto Have all the terms been 
clarified? Maeda Yes, we had lots of 
talks with Mori san, who’s in charge of 
legal matters, and all the problem points 
have been cleared up. Okamoto And, 
payment will be in yen, right? Maeda 
Yes, we thought that payment in yen 
would be better than in dollars. 
Okamoto Fine. Thank you for all the 
hard work. (He looks at the agenda for 
their meeting.) The next item is the 
company trip, isn’t it. Maeda Yes, 
that’s right. Everyone has talked 
together, and we finally decided on a 
place called Aoyama Kogen in the Japan 
Alps. Okamoto Ah, I prefer the 
mountains to the sea, too. You can go in 
the onsen and relax, can’t you. Maeda 
Yes, I agree. And also, at Aoyama 

Kogen you can eat really delicious 
mountain-style cooking. Okamoto 
That's good. So, we have to decide on a 
person to be in charge of the events. 
Maeda ‘Events’...2 Okamoto The 
party. If we don’t have a party, it won’t be 
a good company outing. Well, I'll leave 
that up to you, Maeda san. Maeda 
Uuh, yes... 

Comprehension 1(b) 2 (b) 
Expansion activities 1 (a) Hashi o 
tsukau koto ga dekimasu ka. (b) Kanji o 
kaku koto ga dekimasu ka. (c) Kuruma 
o unten suru koto ga dekimasu ka. ij 
(d) Tabako o yameru koto ga dekimasu 
ka. (e) Nihon no shinbun o yomu koto 
ga dekimasu ka. 2 (a) Nan to iu hoteru 
ni tomarimasu ka. Arupusu Puraza to iu 
hoteru ni tomarimasu. (b) Nan to iu 
ryok6-gaisha o tsukaimasu ka. Tanaka 
Toraberu to iu ryok6-gaisha o 
tsukaimasu. (c) Nan to iu onsen ni 
ikimasu ka. Yamanaka Onsen to iu onsen 
ni ikimasu. (d) Nan to iu eki de orimasu 
ka. Nishi Aoyama to iu eki de orimasu. - 
(e) Nan to iu gaido san desu ka. Ito 
Kumiko san to iu gaido san desu. 

3 (a) Nihon no ho ga Okii desu. 

(b) Hikoki no ho ga hayai desu. 

(c) Piramiddo no ho ga saki ni 
dekimashita. (d) Norué no ho ga kita ni 
arimasu. (e) Tokyo no ho ga ame ga Qi 
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desu. (f) Mattahon no ho ga takai desu. 
4 (a) Honsha no biru to shisha no biru to, 
dochira (no ho) ga takai desu ka. Honsha 
no biru no ho ga takai desu. 

(b) Igirisu no kohii to Nihon no kohii to, 
dochira (no ho) ga oishii desu ka. Nihon 
no kohii no ho ga oishii desu. (c) Yama 
to umi to, dochira (no hó) ga suki 

desu ka. Umi no hó ga suki desu. 

(d) Furansugo to Doitsugo to, dochira (no 
ho) ga muzukashii desu ka. Doitsugo no 
ho ga muzukashii desu. (e) Senden-bu 
to kikaku-bu to, dochira (no hō) ga 
isogashii desu ka. Senden-bu no ho ga 
isogashii desu. 5 (a) Ku-gatsu 
jü-ni-nichi made ni horitsu tanto 

no Mori san to hanashiawanakereba 
narimasen. (b) Ku-gatsu ni-jü-roku- 
nichi made ni mondai ten o zenbu 
kaiketsu shinakereba narimasen. 

(c) Jü-gatsu mikka made ni, Dandó 
Sup6tsu ni keiyaku shorui o 
okuranakereba narimasen. (d) Jü-gatsu 
jü-shichi-nichi made ni joken o 
kimenakereba narimasen. (e) Jü-gatsu 
san-jü-ichi-nichi made ni keiyaku ni sain 
shinakereba narimasen. 6 (a) (i) 

(b) (1) (c)G) (d)G) (e (ii) 

7 (a) Kono shümatsu ni tomodachi to 
ryoko shimasu ga, Itó san mo issho ni 
ikimasen ka. (b) Mada kimatte inai n' 
desu ga, umi yori yama no hó ga suki 
desu kara, Shirakawa to iu onsen o 
kangaete imasu. (c) E, onsen de wa 
yukkuri suru koto ga dekimasu kara 

ne. (@ Ja, Shirakawa ni kimemasho 

ka. (e) 8-ji no densha ni noranakereba 
narimasen kara, 7-ji han made ni eki ni 
kuru koto ga dekimasu ka. 

Reading corner Shain ryokó no 
sukejüru (Schedule for the company trip) 
8:00 Kaisha no mae de au (meet in front 
of the company) 8:15 Shuppatsu 
(departure) 11:30 Aoyama Kogen ni 
tsuku (arrive at Aoyama Kogen) 12:00 
Ranchi o taberu (eat lunch) Arupusu 
Puraza no san-gai no Arupusu Byu 
Resutoran ( Alps View Restaurant on the 
third floor of the Alps Plaza) 14:00 
Onsen ni hairu ( go into the hot springs) 
16:00 Furii taimu (free time) 20:00 
Enkai — shach6 no supüchi (party — speech 
by the president) * Shuppatsu no 15-fun 
mae ni kite kudasai. (Please arrive 15 
minutes before departure.) * Kuizu 
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gému ni deru hito wa Noguchi made 
denwa shite kudasai. (anyone who wants 
to join in the quiz game, please call 
Noguchi.) 1 Resutoran wa nan-kai ni 
arimasu ka. 2 Nan to iu resutoran desu 
ka. 3 Enkai wa nan-ji kara desu ka. 


Lesson 20 


The story so far Last week Wajima 
signed the contract with Dando Sports, 
so Yamamoto buchó is feeling relieved. 
Today is the day of the company trip, 
and everyone took the bus together to 
Aoyama Kogen. The party began at 8:00, 


and now everyone is enjoying themselves 


singing songs. Yamamoto buchó is 
happily drinking sake while talking to 
Noguchi san. 

Dialogue Noguchi It’s good isn't it, 
the contract with Dando Sports going so 
well... Yamamoto You were busy 
too, weren't you. You really worked hard 
for the company... Noguchi No, it 
was nothing. Yamamoto (looking 
around) Everyone looks as if they’re 
having a good time, eh? Who’s that 
singing a song over there? Noguchi 
He’s called Tanaka, and he’s from the 
Nagoya branch. They say he can really 
hold his drink. Yamamoto Ah yes, 
that’s right... And how about the person 
dancing behind Okamoto kacho? 
Noguchi Bucho! Don't you know? 


That's Hotta kun! You're tipsy too, aren't 


you! (The obasan from the hotel opens the 
door to the room and bows.) Obasan 
I'm sorry to disturb you, but is there 
someone here called Yamamoto san? 
Yamamoto Yes, that's me. Was there 
something...? Obasan  There'sa 
telephone call for you. Yamamoto 
Thank you. I wonder who it is? Excuse 
me a moment. (He goes out to the phone.) 
Hello? This is Yamamoto. Nakagawa 
Hello? Yamamoto bucho? My name is 
Nakagawa, from Wajima. I’m very sorry 
to disturb you in the middle of the party, 
but the fact is, there was a call from 
Britain from Mr Lloyd just now. 
Yamamoto What? From Mr Lloyd? So, 


what was it about? Nakagawa Well, I 


don’t really know, but he asked if you 
would call him as soon as possible. 
Yamamoto Eh? I wonder what it is! 
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Comprehension 1(b) 2@) 
Expansion activities 1 Across: 
3ireru 5aida 7keiyaku 9 itta 
11kaku 13sai 14 narimasen 

16 sakana 19koto 20no 21 kaiketsu 
24 oishii 25 gatsu 26 endate 

28 unten Down: 1 kakaku 2 iya 
3iku 4ue 5arimasu 6 minagara 
8jikan 10 meikaku 12 tabetai 15 wa 
l6shitte 17 kaeru 18 yori 21 kagi 
22 san 23 shita 26en 27de 

2 (a) Uisukii o nonde iru hito o shitte 
imasu ka. Are wa It6 to iu hito desu. 

(b) Shashin o totte iru hito o shitte 

imasu ka. Are wa Kato to iu hito desu. 

(c) Tabako o sutte iru hito o shitte imasu 
ka. Are wa Ogawa to iu hito desu. 

(d) Denwa o kakete iru hito o shitte 
imasu ka. Are wa Wada to iu hito desu. 
(e) Shinbun o yonde iru hito o shitte 
imasu ka. Are wa Suzuki to iu hito desu. 
(f) Shacho to hanashite iru hito o shitte 
imasu ka. Are wa Ono to iu hito desu. 

(g) Yopparatte iru hito o shitte imasu 

ka. Are wa Yamazaki to iu hito desu. 

(g) Odotte iru hito o shitte imasu ka. Are 
wa Kikuchi to iu hito desu. 3 (a) 4-gatsu 
ni tabeta ryóri wa oishikatta kedo, 
5-gatsu ni tabeta ryori wa amari oishiku 
nakatta desu. (6) 4-gatsu ni kiita 
supichi wa nagakatta kedo, 5-gatsu ni 
kiita supiichi wa mijikakatta desu. 

(c) 4-gatsu ni tsukatta heya wa hirokatta 
kedo, 5-gatsu ni tsukatta heya wa 
chiisakatta desu. (d) 4-gatsu ni tomatta 
hoteru wa yokatta kedo, 5-gatsu ni 
tomatta hoteru wa warukatta desu. 

(e) 4-gatsu ni benkyo shita naiyo wa yaku 
ni tatta kedo, 5-gatsu ni benkyo shita 
naiyo wa yaku ni tatanakatta desu. 

4 (a) shigoto, taihen-so, taihen-s6-na 
shigoto, taihen ja nai. (b) ginko, yosa-so, 
yosa-só-na ginko, yoku nai (c) hon, 
muzukashi-so, muzukashi-s6-na hon, 
muzukashiku nai (d) konpyiita, 
atarashi-so, atarashi-s6-na konpyut3, 
atarashiku nai (e) kikai, benri-so, 
benri-s6-na kikai, benri ja nai (f) hisho, 
yosa-só, yosa-s6-na hisho, yoku nai 
5@)@) OG (c) (d) (iii) 

(e) (ii) (f)@) (g)G) 6 (a) ni tsuite 
(b) to iu hanashi (c) dekiru dake (d) no 
tameni (e)isshokenmei (f) dekiru 
dake (g)nitsuite (A) isshokenmei 

7 (a) Ohayó gozaimasu, Shirai san. Konde 
imasu, ne. (b) Kono semina wa hajimete 


desu ka. (c) Tokorode, asoko de kohii o 
nonde iru hito wa dare desu ka. Taka-só- 
na sütsu o kite imasu, ne! (d) A, so 
desu ka. Kare to hanashite iru kirei-na 
onna no hito wa dare desu ka. (e) Atama 
ga yosa-s6 desu ne. (f) Hai, watashi 
desu ga. Nanika... (g) Arigato 
gozaimasu. Dare desho ka. 

Reading corner Kono shümatsu, 
Nakano ni aru kenkyüjo de toreningu ga 
atta. Sono toréningu ni shusseki shita 
hitotachi wa honsha no hito dake de naku, 
Nagoya shisha no hito mo takusan ita. 
Tonari ni suwatta hito wa Nagoya shisha 
kara kita Yamaguchi san to iu hito datta. 
Kanojo wa totemo kirei de, shinsetsu-na 
hito datta. Kongetsu no toreningu wa hijo 
ni yaku ni tatta. 

Toréningu no ato de, minna de karaoke 
baa ni itta. Soko de utatta Eigo no uta wa 
totemo romanchikku datta. Sono uta o 
utainagara, boku wa Yamaguchi san no 
koto o kangaeta. Raigetsu ni aru 
toréningu ni mo kanojo wa kuru daró 
ka... (This weekend, there was a 
training session at the research centre 
(which is) in Nakano. The people who 
attended the training were not only from 
head office, there were a lot from the 
Nagoya branch too. The person who sat 
next to me was from the Nagoya branch, 
and she was called Yamaguchi san. 

She was very pretty and sweet. This 
month's training was extremely 

useful. 

After the training we all went together to a 
karaoke bar. The English song that we 
sang there was very romantic. While we 
were singing that song, I thought about 
Yamaguchi san. I wonder if she'll be 
coming to next month's training...) 

1 Toréningu ni shusseki shita hitotachi 
wa, doko kara kimashita ka. (Where did 
the people who attended the training come 
from?) 2 Yamaguchi san wa donna 

hito desu ka. (What kind of person is 
Yamaguchi san?) 3 Kongetsu no 
toréningu wa do deshita ka. (How was 
this month's training session?) 4 Hotta 
san wa, Yamaguchi san no koto o dé 
omoimashita ka. (What did Hotta san 
think of Yamaguchi san?) 5 Raigetsu 
mo toreningu ga arimasu ka. (Js there a 
training session next month?) 

Business briefing 1-T 2-F 3-T 
4-F 5-F 6-T 7-T 8-F 9-T 10-T 
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ll-T 12-F 13-T 14-T 15-F 16-T 
17-F 18-F 19-F 20-T 


Aural comprehension 
answers 


Lesson 2 First dialogue: 1 Morning. 
2 Her key. Second dialogue: 1 He's 
the kacho (section manager). 

2 314-718. 


Lesson3 First dialogue: 
1 Newspapers. 2 ¥320. Second 
dialogue: 1Yes. 2 Golf. 


Lesson 4 First dialogue: 
kacho's mother. 
Second dialogue: 


1 The 
2 She's a teacher. 
1 No. 2 London. 


Lesson5 First dialogue: 

1 Tomorrow. 2 The bucho (general 
manager). Second dialogue: 1 Check his 
schedule for tomorrow. 2 Yes. 


Lesson 6 First dialogue: 1 Osaka. 
2 2:30. Second dialogue: 1Yes. 2 No. 
Lesson 7 First dialogue: 1 Yes. 


2 Write his name and his company’s 


name. Second dialogue: 1 France. 

2 No. 

Lesson8 First dialogue: 1 Yes. 

2 He went home. Second dialogue: 

1 No. 2 Now. 

Lesson9 First dialogue: 1 Tuesday. 
2 By car. Second dialogue: 

1 Attending English class. 

2 At the company. 

Lesson10 First dialogue: 1 Yes. 

2 Two days. Second dialogue: 1 Yes. 
2 Yes. 
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Lesson 11 First dialogue: 1 The end 
of the working day. 2 No. Second 
dialogue: 120bottles 2 No. 


Lesson 12 First dialogue: 1 No. 
2 The pubs. Second dialogue: 
1 During university. 2 No. 


Lesson 13 First dialogue: 
1 Explained about the sales/marketing. 


2 At 5:00. Second dialogue: 1 In the 
desk. 2 Yes, the kacho has. 
Lesson 14 First dialogue: 1 At the 


department store in front of the station. 
2 ¥11,000. Second dialogue: 1 The 
president of the company. 2 In the 
sales/marketing department. 


Lesson 15 First dialogue: 1 Hesin a 
meeting. 2 No, he’s going to call again 
later. Second dialogue: 1 No. 2 No. 


Lesson 16 First dialogue: 1 The 
president’s office. 2 Straight ahead, and 
then turn left. Second dialogue: 1 Toa 
French restaurant. 2 The service at the 
restaurant. 


Lesson 17 First dialogue: 1 No. 
2 Automobile safety. Second dialogue: 
1 Use the word processor. 2 Smoke. 


Lesson 18 First dialogue: 
2 His wife. Second dialogue: 
2 No. 


1 Yes. 
1 Yes. 


Lesson 19 First dialogue: 

1 Sightseeing in Kyoto or going to a hot 
spring. 2 The buchō. Second 
dialogue: 1 The contract (for the car). 
2 By fax. 


Lesson 20 First dialogue: 1 A 
computer training course. . 2 One week. 
Second dialogue: 1 Their company's. 

2 Sing the song. 
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Appendix 1: verbs —————— 


The following list shows all the verbs which appear in this text, ex- 
cept those which are made up of a noun plus suru, such as benkyó 
suru, ryoko suru, kopii suru, etc. The abbreviation [iv] shows an . 
intransitive verb, and [tv] shows a transitive verb. 


dictionary -masu -te meaning lesson 
form form form 

akeru akemasu akete open [tv] 20 
aku akimasu aite be open, free [iv] 9 
aru arimasu atte have, exist 5 
aruku arukimasu aruite walk 18 
asobu asobimasu asonde play 7 
au aimasu atte meet 8 
chigau chigaimasu chigatte be different 4 
dekiru dekimasu dekite can, be done 13 
deru demasu dete come out, appear 7 
furu furimasu futte fall, come down 12 
ganbaru ganbarimasu ganbatte try hard, persist 5 
hairu hairimasu haitte join, enter 5 
hajimaru hajimarimasu hajimatte Start, begin [iv] 20 
hajimeru hajimemasu hajimete start, begin [tv] 5 
hanashiau hanashiaimasu hanashiatte talk together 17 
hanasu hanashimasu hanashite speak, talk 5 
harau haraimasu haratte pay 19 
hataraku hatarakimasu hataraite work | 9 
hazusu hazushimasu hazushite leave (one's seat) 15 
iku ikimasu | itte go 5 
irassharu irasshaimasu irasshite be [honorific] 20 
ireru iremasu irete put in 7 
iru imasu ite be, exist 5 
isogu isogimasu isoide hurry 7 
itadaku itadakimasu itadaite eat, drink [humble] 20 
itasu itashimasu itashite do [humble] 20 
iu iimasu itte speak, say 14 
kaeru kaerimasu kaette return, go home 5 
kaeru kaemasu kaete change [tv] 20 
kakaru kakarimasu kakatte take, need, require 8 
kakeru kakemasu kakete call, ring up 15 
kaku kakimasu kaite write 5 
kangaeru kangaemasu kangaete think about, consider 16 
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kariru 
katazukeru 
kau 
kawaru 
kiku 
kimaru 
kimeru 
kiru 
komu 
korobu 
kuru 
machiau 
magaru 
mairu 
makaseru 
matomeru 
matsu 
meshiagaru 
miru 
miseau 
miseru 
ImOSU 
motsu 
motte iku 
motte kuru 
naraberu 
narau 
naru 
nasaru 
nobasu 
nomu 
noru 
odoru 
okureru 
okuru 
omou 
oriru 

oru 
oshieau 
oshieru 
ossharu 
osu 
otosu 
owaru 
shimaru 
shimeru 
shinu 
shiraberu 
shiru 
suku 
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karimasu 
katazukemasu 
kaimasu 
kawarimasu 
kikimasu 
kimarimasu 
kimemasu 
kimasu 
komimasu 
korobimasu 
kimasu 
machiaimasu 
magarimasu 
mairimasu 
makasemasu 
matomemasu 
machimasu 
meshiagarimasu 
mimasu 
miseaimasu 
misemasu 
moshimasu 
mochimasu 
motte ikimasu 
motte kimasu 
narabemasu 
naraimasu 
narimasu 
nasaimasu 
nobashimasu 
nomimasu 
norimasu 
odorimasu 
okuremasu 
okurimasu 
omoimasu 
orimasu 
orimasu 
oshieaimasu 
oshiemasu 
osshaimasu 
oshimasu 
otoshimasu 
owarimasu 
shimarimasu 
shimemasu 
shinimasu 
shirabemasu 
shirimasu 
sukimasu 


UU n d ee 


karite 
katazukete 
katte 
kawatte 
kiite 
kimatte 
kimete 
kite 
konde 
koronde 
kite 
machiatte 
magatte 
maitte 
makasete 
matomete 
matte 
meshiagatte 
mite 
miseatte 
misete 
moshite 
motte 
motte ite 
motte kuru 
narabete 
naratte 
natte 
nasatte 
nobashite 
nonde 
notte 
odotte 
okurete 
okutte 
omotte 
orite 

otte 
oshieatte 
oshiete 
osshatte 
oshite 
otoshite 
owatte 
shimatte 
shimete 
shinde 
shirabete 
shitte 
suite 


borrow 

put in order 
buy 

replace [iv] 
ask, hear 

be decided [iv] 
decide [tv] 
wear, put on 
be crowded 
fall over 
come 


wait for each other 


turn, bend 


come, go [humble] 


entrust, leave 
collect together 
wait 

eat [honorific] 
see, look at 
show each other 
show 

say, tell [humble] 
have, hold 

lake 

bring 

display 

learn 

become, get 

do [honorific] 
extend, lengthen 
drink 

get on, in 

dance 

be late 

send 

think 

get off, out of 

be [humble] 
teach each other 
teach, tell 

say, tell [honorific] 
push, press 
drop, let fall 
finish, end 

close [iv] 

close [tv] 

die 

investigate 


know, be acquainted 


become empty 
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sumu sumimasu sunde live, reside EE Ir. 
suru shimasu shite do | 5 
sü suimasu sutte inhale, smoke 17 
suwaru suwarimasu suwatte sit ERI 
taberu tabemasu tabete eat i 5 
tomaru tomarimasu tomatte Stop, halt [iv] | 20 
tomeru tomemasu tomete stop, halt [tv] 20 
toru torimasu totte . take 12 
tsukareru tsukaremasu tsukarete get tired 8 
tsukau tsukaimasu tsukatte use 17 
tsuku tsukimasu tsuite arrive 6 
tsukuru tsukurimasu tsukutte make 13 
tsutomeru tsutomemasu tsutomete be employed 9 
uru urimasu utte sell 20 
utau utaimasu utatte sing 20 
wakaru wakarimasu wakatte understand 5 
wasureru wasuremasu wasurete forget 18 
yaku ni tatsu yaku nitachimasu yakunitatte — beof use 20 
yameru yamemasu yamete stop, discontinue 16 
yobu yobimasu yonde call, send for . 17 
yomu yomimasu yonde read 5 
yopparau yopparaimasu yopparatte get drunk 20 
da desu | de be, is 2 


Appendix 2: adjectives 


The following list shows all -i and -na adjectives which appear in this 
text. 


adjective meaning lesson 
akai red 14 
akarui light, bright 14 
anzen-na safe 17 
aoi blue-green 14 
atarashii new 6 
atatakai warm 12 
atsui hot 12 
baka-na stupid, foolish 12 
byoki-na ill 14 
chiisai, chiisa-na small 7 
daiji-na important, serious 18 
daijobu-na all right, okay 6 
dai-kirai-na hateful 3 
dai-suki-na like very much 3 
dame-na no good, useless 12 
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enerugisshu-na 
furui 
genki-na 
hayai 
hen-na 
hiroi 
hitsuyo-na 
ii 

iroiro-na 
isogashii 
iya-na 
jozu-na 
juyo-na 
kantan-na 
 kawaii 
kirai-na 
kirei-na 
kitanai 
kurai 

kuroi 
kuwashii 
meikaku-na 
mijikai 
mushiatsui 
muzukashii 
nagai 
oishii 

Oi 

Okii, Oki-na 
omoshiroi 
osoi 
romanchikku-na 
samui 
sekushii-na 
semai 

. shinsetsu-na 
 shiroi 
shizuka-na 
subarashii 
suki-na 
sumato-na 
suzushii 
taihen-na 
taisetsu-na 
takai 
tanoshii 
tsuyoi 
umai 
ureshii 
urusai 
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energetic 

old 

fine, healthy 
early, fast 
strange, odd 
big, spacious 
necessary 
nice, good 
various, all kinds of 
busy 
unpleasant, nasty 
skilful, good at 
important 
simple, brief 
cute, pretty 
dislike, horrible 
pretty, clean 
dirty 

dark, gloomy 
black 

detailed 


clear, distinct 


short 

humid 
difficult 

long 

tasty, good 
lots of, many 
big, large 
interesting 
late, slow 
romantic 

cold 

Sexy 

small (in area) 
kind 

white 

quiet, peaceful 


wonderful, marvellous 


like 

smart 

cool 

tough, terrible 
important, valuable 
expensive, high 
enjoyable, fun 
strong 

good, successful 


happy 
noisy 
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utsukushii beautiful 18 
warui bad, wrong 5 
yasui cheap | 10 
yoroshii all right, fine 17 
yümei-na famous 7 
zannen-na regrettable, disappointing 11 


— — — Appendix 3: particles 


The relationship of nouns to the rest of the sentence is generally 
shown by the small words called particles which follow them. 


wa Indicates the topic of the sentence, which is often, but not 
always, the grammatical subject. 


Ano kaisha wa okii desu. That company is large. 
Tanaka san wa mo Tanaka san has already gone 
kaerimashita. home. 


ga Points out the subject of the verb, especially when the infor- 
mation is being introduced for the first time, or with 
WH-question words when they are the subject. 
Dare ga kore o kakimashita Who wrote this? 


ka? 
Kino Roido san kara tegami Yesterday a letter came from 
ga kimashita yo. Mr Lloyd. 
o Shows the object of the verb. 
Kare wa o-sake o He drank sake. 
nomimashita. 
Fakkusu o okurimashita. I sent the fax. 
ka Comes at the end of the sentence to indicate that it is a ques- 
tion. 
Kore ga atarashii kikai desu Zs this a new machine? 
ka. 
Eiga o mimasho ka. Shall we watch a film? 


ni (to) Shows the indirect object of the verb, usually the person on 
the receiving end of an action. 


Tomodachi ni tegami o I wrote a letter to a friend. 
kakimashita. 
Kono repoto o Nagoya shisha Please could you fax this 
ni okutte kudasai. report to the Nagoya branch 
office. 


ni (in, at) Indicates the place where a person or thing exists. 
Kaisha wa Tokyo ni arimasu. The company is in Tokyo. 
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de 


de 


no 


no 


? 

A 
| 
{ | 
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Kanojo Wa kaigi-shitsu ni She’s in the meeting room. 


imasu. 
(at, on) Indicates a point in time. 
Kaigi wa 2-ji ni arimasu. The meeting ts at 2:00. 
Doyobi ni aimasho. Let's meet on Saturday. 


(to, toward) Shows movement towards a place, so it is often 
used with verbs meaning go, come, return, travel, etc. 
Sono konsato ni ikimashita Did you go to that concert? 
ka. . 
Ano resutoran ni hairimasho. Let's go into that restaurant. 


(to, toward) Like ni above, e also shows movement towards a 
place. 
Itsu Nihon e kimashita ka. When did you come to Japan? 
Kare wa 30-pun mae ni uchi He went home half an hour 
e kaerimashita. ago. 


(at, in) Shows the place where an action is performed or where 
something happens. 


Igirisu de Eigo o benkyo It’s best to study English in 
shita ho ga ii desu. Britain. 
Doko de aimasho ka. Where shall we meet? 


(with, by) Shows the instrument or means used to perform 
some action. 


Takushii de ikimasho. Let's go by laxi. 
Eigo de hanashite kudasai. Please sbeak in English. 
(also, too) 
Ashita mo kimasu ka. Are you coming tomorrow too? 
Tanaka san mo sono daigaku Tanaka san studied at that 
de benkyo shimashita. university, too. 
(already, yet) 
Mo ranchi o tabemashita. I've already had lunch. 
Shigoto wa m6 owarimashita Have you finished your work 
ka. | yet? 
(of, 's) Shows possession or belonging to. 
Kore wa Koyama san no Is this Koyama san's 
kaban desu ka. briefcase? 
Igirisu no tenki wa ima do How's the weather in Britain 
desu ka. at the moment? 


Used in apposition to give more information about someone or 
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something. 
Enjinia no Itó san ga Mr Ito, the engineer, is in 
uketsuke ni imasu. reception. 
Kochira ga horitsu tanto no This is the person in charge of 
Mori san desu. legal matters, Mori san. 


ーー Appendix 4: days of the month — 


tsuitachi Ist jü-roku-nichi 16th 
futsuka 2nd jü-shichi-nichi 17th 
mikka 3rd jü-hachi-nichi 18th 
yokka 4th jü-ku-nichi 19th 
itsuka 5th hatsuka 20th 
muika 6th ni-jü-ichi-nichi 21st 
nanoka 7th ni-jü-ni-nichi 22nd 
YOka 8th ni-jü-san-nichi 23rd 
kokonoka 9th ni-jü-yokka 24th 
toka 10th ni-jü-go-nichi 25th 
jü-ichi-nichi 11th ni-jü-roku-nichi 26th 
jü-ni-nichi 12th ni-jü-shichi-nichi 27th 
jü-san-nichi 13th ni-jü-hachi-nichi 28th 
jü-yokka 14th ni-jü-ku-nichi 29th 
jü-go-nichi 15th san-jü-nichi 30th 


san-jü-ichi-nichi 31st 


Appendix 5: counters 


The counters which have been covered in this book are given below. - 
(a) Counting cylindrical objects such as umbrellas, pencils, 
cigarettes, bottles, etc.: 
1 ip-pon 2 m-hon 3 san-bon 4 yon-hon 5 go-hon 
6rop-pon 7nana-hon 8hap-pon 9kyu-hon 10 jip-pon 


(b) Counting people: 
l hitori 2 futari 3 san-nin 4 yo-nin 5 go-nin 6 roku-nin 
7shichi-nin 8 hachi-nin 9 kyü-nin 10 jū-nin 

(c) Counting floors in a building: 
1 ik-kai 2 ni-kai 3 san-gai 4 yon-kai 5 go-kai 6 rok-kai 
7nana-kai 8 hachi-kai 9 kyü-kai 10 jü-kai 


—— ita TE E i T —— ーー ap ee " , — 
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(の Counting objects which have no other special counter: 
1 hitotsu 2 futatsu 3 mittsu 4 yottsu 5 itsutsu 6 muttsu 
7nanatsu 8yattsu 9kokonotsu 10 to 


mi-fun 3 san-pun 4  yon-pun 5 go-fun 


6 rop-pun 7 nana-fun 8 _ hap-pun/hachi-fun 9 kyu-fun 


10 jip-pun 


Appendix 6: occupations 一 一 一 一 


Among the following list of occupations are some which have not ap- 


peared in the lessons. 


honyakuka 


janarisuto 


lawyer kenchikuka architect 
designer kokku/shefu chef 


engineer kOmuin public service 
student employee 
dentist kydju professor 
secretary operéta operator 
translator seijika politician 
doctor sensel teacher 
journalist taipisuto typist 
clerk ten-in shop assistant 
nurse tsüyaku-sha interpreter 
keikan/o-mawari-san policeman uéta waiter 
~uetoresu waitress 
uketsuke receptionist 
untenshu driver 


Appendix 7: kanji 


Following is a list of the kanji characters which are introduced in this 
text. The same character may be shown more than once if it appears 
with a different way of reading in different lessons. 


| Dai Kanji 
ぶち ょ う 
` 5 部 長 
か ちょ う 

5 
= ee er 


(e) Counting minutes: 
1 ip-pun 2 
bengoshi 
dezaina 

|  emjinia 
gakusei 
haisha 
hisho 
isha 
jimuin 
kangofu 


Way of reading Meaning 


bu-chó general manager 


ka-cho section manager 
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den-wa 
ki-masu 
i-kimasu 


nan, nani 


Shima-da 
ni-gatsu 
doy6-bi 
go-gatsu 
mik-ka 
tsuitachi 
sono hi 
na-mae 
gap-pi 
Hot-ta 
Oka-moto 
No-guchi 
Mae-da 
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(family name) 


to talk, speak | 
please 1 
what time, hour | 
meeting 

one, two, three 


four, five 


six, seven 
eight, nine, ten 
hundred 
thousand 


February 
Saturday 
May | 
the third (of the month) a | 
the first (of the month) 
that day 

name 


month and day | : ie i m 


( family name) 


( family name) 4 


( family name) 


A 

に ほん じん 
日 本 人 
らい ね ん 
来年 

お も 

思い ます 
た ん と う 
担当 する 
と うき ょ う 
東京 
た か まつ 


高松 
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Ike-da 
Ko-yama 
Yama-da 
Take-shita 
0-1 
toki-doki 
0-kii 
kai-sha 
Ishi-kawa 
go-hon 
kyo 


hon-to 


Ni-hon 


hito-koto 
ji-kan 
futari 
Wa-jima 
getsu-y6-bi 
ue 
kon-getsu 
naka 
hanashi 
Ni-hon-jin 
rai-nen 
omo-imasu 
tan-tó suru 
To-kyo 


Taka-matsu 


(family name) 
(family name) 
(family name) 
(family name) 
lots of, many \ 


sometimes 


big | 
company 
(family name) 
five (bottles) 
today 

really 

Japan 

one word 

hour, time 

two people 
(company name) 
Monday 

above, on top 
this month 


middle, centre 


talk, conversation 
Japanese person 
next year 

to think 

to be in charge 
(city name) 


(place or family name) 


こばやし 
小林 
いり ぐち 
入口 
けん が く 
見 学 


すず き 
鈴木 


いち ば ん 


ーー 


み 
見 せる 
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Ko-bayashi 
iri-guchi 
ken-gaku 
Suzu-ki 
ichi-ban 
mi-seru 
hito 

k6-j6 
g0-go 


i-reru 


cnn ORS 


( family name) 
entrance 
observation study 
( family name) 
best, most 

to show 

person 

factory 

afternoon 

to insert, bul in 
after, latter 

lo enter, go in 
company employee 
trip , travel 
(family name) 
yen 

(place or family name) 
(berson in charge) 
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The number in brackets following each entry indicates the lesson in which the word or 
phrase first appears. [v] indicates a verb, [n] a noun, [adj] an adjective, [iv] an intransi- 
tive verb, and [tv] a transitive verb. 


about, around 

about, 
approximately 

accident 


after a long interval 
afternoon 
again, once more 


airport 

all, the whole lot 
all of you 

all right, okay 


already 

also, too 
altogether 
always 
America 
another helping 


and 

and, then 

and, so, thereupon 
announcer 
another, separate 
anyone 

anything 

anytime 
anywhere 
apartment, flat 


arrive [v] 

as...as possible 

ask, hear [v] 

as much as 
assistant manager 
at, in 

attend, be present [v] 
attendance, presence 


goro (6) August 
gurai (kurai) (8) automobile 
jiko (8) bad, wrong 
senden (15) bank 
bar 

adobaisu (16) barley tea 
Afurika (11) bath 
ato (12) be [v] 
hisashiburi (15) 
gogo (18) 
mata (13) be, exist [v] 
küko (6) 
zenbu (12) 
minna (4) 
daijobu (-na) (6), 

yoroshii [polite 

versionofii](17) be, exist [v] 
mo (6) 
mo (3) 
zenbu de (12) 
itsumo (10) be crowded [v] 
Amerika (11) be decided [v] 
o-kawari (18) be done, be 
to (5), ya (16) completed [v] 
soshite (12) be employed [v] 
sorede (14) be in charge [v] 
anaunsa (2) be late [v] 
betsu no (9) be of use [v] 
dareka (9) be open, be free [v] 
nanika (9) be out, not at home 
itsuka (9) [v] : 
dokoka (9) be relieved [v] 
apato (3) beautiful 
moshiwake (20) because, since 
shi-gatsu (9) become, get [v] 
tsuku (6) become empty [v] 
dekiru dake (20) beer 
kiku (5) before, 1n front of 
mo (8) begin [1v] 
kakaricho (2) behind 
de (9) between 
deru (15) big (large) 
shusseki (15) big (spacious) 
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hachi-gatsu (9) 
jidosha (17) 


warui (5) 

ginko (16) 

ba (13) 

mugi-cha (17) 

furo, o-furo (18) 

desu (2), de 
gozaimasu 
[formal] (20) 

[animate things] 
iru (5), 
irassharu 
[honorific] (20), 
oru [humble] 
(20) 

[inanimate objects] 
gozaimasu 
[formal] (20) 

komu (18) 

kimaru (15) 

dekiru (13) 


tsutomeru (9) 
tanto suru (9) 
okureru (8) 

yaku ni tatsu (20) 
aku (9) 

gaishutsu suru (15) 


hotto suru (20) 
utsukushii (18) 
kara (10) : 
naru (14) 

suku (9) 

biiru (2) 

mae (13) 
hajimaru (20) 
ushiro (13) 
aida (13) 

okii (6), oki-na (7) 
hiroi (6) 
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birthday 

black 

blue 

blue-green 

bon appétit/yes, 
lease 


business trip 
busy 

but 

buy [v] 

by [instrument] 
by, not later than 
by the side 


call (on the phone), 
ring up [v] 

cake 

call, invite [v] 

camera 

cashpoint 

can, be able to do [v] 


chance, opportunity 

change [tv] 

change, replace, take 
the place of [1v] 

cheap 

check [v] ` 

check out (of a 
hotel) 

cheers 

cheese 

child 

Chinese characters 

chopsticks 

Chinese cooking 

cigarette 

class 

clear, distinct 

close [1v] 

close [tv] 

club 


collect together, put 
in order [v] 
colour 


tanjobi (9) come [v] 
kuro(i) (14) 
buru (14) come out, appear [v] 
ao(i) (14) company 
itadakimasu (11) computer 
condition, state 
kariru (17) confirm [v] 
béifurendo (17) congratulations 
kaban (3) 
motte kuru (15) consultant 
chairo, buraun (14) contents 
biru (13) contract 
basu (6) control, supervision 
Shutcho (8) convenience, 
isogashii (6) circumstances 
demo, ga (7) conversation, talk 
kau (12) cooking, cutsine 
de (6) cool 
made ni (13) country 
yoko (13) course (of study) 
cram school 
kakeru (15) customer, guest 
keki (16) cun, ety 
yobu (18) dance [v] 
kamera (12) dark, gloomy 
kyasshu kona (16) data 
dekiru (13) day 
kuruma (8) day after tomorrow 
kanrinin (6) day before yesterday 
katarogu (15) deadline 
gen-in (17) December 
chansu (18) decide [tv] 
kaeru (20) defective 
kawaru (7) department (of a 
company) 
yasui (10) department store 
chekku suru (17) departure 
chekku-auto (2) desk 
detailed 
kanpai (11) design 
chiizu (3) die [v] 
kodomo (12) difficult 
kanji (5) dining room, 
hashi (19) cafeteria 
chika ryori (18) dirty 
tabako (17) dislike, detestable 
kurasu (5) display, but into 
meikaku-na (19) position [v] 
shimaru (20) diviston (of a 
shimeru (20) company) 
kurabu (16) do [v] 
kohii (2) 
samui (12) 
matomeru (15) 
document 
iro (14) dog 
alia o NEM 


kuru (5), mairu 


[humble] (20) _ 


deru (7) 
kaisha (4) 
konpyüta (2) 
jotai i 
kakunin suru (13 
omedeto 
gozaimasu (9) 
konsarutanto (2) 
naiyo (20) 
keiyaku (17) 
kanri (17) 
tsugo (5) 


hanashi (6) 
ryóri (18) 
suzushii (12) 
kuni (10) 

kosu (15) 
juku (18) 
o-kyaku san/sama 
kawaii (5) 
odoru (20) 
kurai (18) 
déta (18) 

hi (9) 

asatte (5) 
ototoi (14) 
shimekiri (13) 
ju-ni-gatsu (9) 
kimeru (20) 
furyo (no) (17) 
-bu (4) 


depato (3) 
shuppatsu (19) 
tsukue (4) 
kuwashii (11) 
dezain (16) 
shinu (7) 
muzukashii (6) 
shokudo (17) 


kitanai (14) 
kirai (-na) (3) 
naraberu (16) 


jigyo-hon-bu (4) 


suru (5), itasu 
[humble] (20), 
nasaru 
[honorific] (20) 

shorui (6) 

inu (5) 


door 
dormitory 
dollars, in dollars 


drink [v] 

drive [v] 

drop, let fall [v] 

during, in the 
course of 


economics 

education, training 

employees, workers 

elevator 

end, finish 

end (of the street, 
atsle, etc.) 

energetic 


engineer 

England, Britain 

English language 

enjoyable, fun 

enough, that'll do 

enter (information 
into a computer) 
[v] 

enter, put in [v] 

entrance, exit 


entrust, leave (to 
someone’s care) 

escalator 

estimate, quotation 

et cetera, and so on 

Europe 

evening, night 

evening meal 

event 

every day 

every month 

every year 

excuse me 


expensive, high 
explain [v] 


export [v] 
extend, lengthen [v] 


BUSINESS 


JAPANESE 


doa (20) extension 
ryo (14) (telephone) 
doru, doru-date extremely 
(19) 
nomu (5) factory 
unten suru (19) fall, come down [v] 
otosu (12) fall over [v] 
-chü (15) famous 
father 
hayai (6) 
jishin (17) 
higashi (10) fax 
taberu (5); itadaku February 
[humble] (20); ^ feeling, mood 
meshiagaru female, woman 
[honorific] (20) file 
keizai (18) film, movie 
kyoiku (16) film (for a camera) 
jagyoin (10) finally, in the end 
erebéta (16) 
owari (13) fine, healthy 
tsukiatari (16) finish, end [v] 
first floor (UK 
enerugisshu-na ground floor) 
10 first of all, ahead 
enjinia (2) first time 
Igirisu (4) firstly, first of all 
Eigo (5) Sts 
tanoshii (6) 
kekko desu (18) disk 
entà suru (7) for, for the purpose 
of 
forget, leave behind 
ireru (7) Friday 
-guchi (10), friend ~ 
iriguchi (16) from 
makaseru (19) France 
esukaréta (16) general manager 
mitsumori (13) Germany 
nado (16) get drunk [v] 
Yoroppa (10) get in, on (a vehicle, 
ban (13) lift, etc.) 
yushoku (18) get off, out of (a 
ibento (19) vehicle, lift, etc.) 
mainichi (14) get tired [v] 
maitsuki (20) girlfriend 
mainen (19) go [v] 
sumimasen (3), 
shitsurei go to meet [v] 
shimasu (5) golf 
takai (6) good, successful 
setsumei suru good, tasty 
(11) good evening 
yushutsu suru (10) good morning 
nobasu (19) goods, merchandise 
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naisen (15) 
zuibun (8), hijo ni 
(16) 


kojo (4) 

furu (12) 

korobu (12) 

yümei (-na) (7) 

chichi [ familiar], 
o-tosan [polite] 
(4) 


fakkusu (5) 
ni-gatsu (9) 
kibun (13) 
josei (15) 
fairu (2) 
eiga (9) 
fuirumu (12) 
kekkyoku (8), 
| Saigo ni (17) 
genki (-na) (4) 
owaru (7) 
ik-kai (16) 


saki ni (8) 
hajimete (14) 
mazu (17) 

-kai (16) 
sakana (18) 
furoppii (7) 

no tame ni (20) 


wasureru (18) 
kinyóbi (9) 
tomodachi (12) 
kara (5) 
Furansu (4) 
ippai (18) 
bucho (4) 
Doitsu (10) 
yopparau (20) 
noru (18) 


oriru (18) 


tsukareru (8) 
garufurendo (13) 
iku (5), mairu 
[humble] (20) 
mukae ni iku (6) 
gorufu (3) 
umai (14) 
oishii (18) 
konbanwa (2) 
ohayó gozaimasu (2) 
shóhin (13) 


ENGLISH-JAPANESE GLOSSARY 


めか 

hate, hateful 

have, exist [for 
inanimate 
objects] [v] 

have, hold, carry [v] 

he, him 

head 

head office 

hello 


hello (on the phone) 
here 


hurry [v] 
husband, your/her 
husband, my 


I, me 


important, principal 
important, valuable 
in-company 

India 

information 
information desk 


o-basan (16) inhale, smoke [v] 
inside, within 
guriin, midori (14) intend to [v] 
o-cha (8) interest 
aisatsu (16) interesting 
guré (14) international 
hosho (17) internationally 
gaido san (19) interview 
. han (6) investigate, check 
ureshii (20) . up lo] 
dai-kirai (-na) (3) f'vestment 
motsu (15) Italy 
kare (4) January 
atama (20) Japan 
honsha (4) Japanese language 
konnichiwa (2) Japanese-style inn 
moshi moshi (4) jogging 
koko (8) join, enter [v] 
shumi (4) juice 
yasumi (9) July 
Honkon (18) June 
atsui (12) just now 
onsen (19) hey 
cr ya key (on a keyboard) 
nani de (6) rin 
fs understand 
do (7) v | 
hajimemashite (4) know, be acquainted 
ikura (3) lv) 
kedo, keredo, late, slow 
keredomo (10) later 
mushiatsui (12) last month 
hyaku (3) last week 
isogu (7) last year 
go-shujin (18) law 
otto, shujin (18) learn [v] 
watashi (4), boku "Y (one's seat) [v] 
[male, informal] < j 
(9) light, bright 
tadaima (8) like, liking 
moshi (15) i 
to (16) Hs 
byóki (-na) (14) little, slightly 
iméji (16) í 
yunyüsuru(10) Wittle, a small 
jayosei (17) , quantity 
jüyó-na (17) live, reside [v] 
taisetsu-na (16) look forward to, 
shanai (16) hope for [v] 
Indo (18) long 
joho (15) lots, many 
annai-jo (16) lunch 
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Su (17) 

naka (13) 
tsumori desu (11) 
kyomi (16) 
omoshiroi (6) 
kokusai (4) 
kokusai-teki (20) 
mensetsu (4) 
shiraberu (6) 


toshi (10) 

ja arimasen 
[negative of 
desu] (6) 

Itaria (18) 


ichi-gatsu (9) 
Nihon (3) 
Nihongo (5) 
ryokan (19) 
jogingu (14) 
hairu (5) 

jüsu (2) 
shichi-gatsu (9) 
roku-gatsu (9) 
sakki (20) 


kagi (2) 
kii ( 


shinsetsu (-na) (7) 
wakaru (5) 


shiru (9) 


osoi (6) 

ato de (15) 

sengetsu (13) 

senshü (9) 

kyonen (13) 

horitsu (19) 

narau (7) 

hazusu (15) 

hidari (16) 

akarui (14) 

suki (-na), dai-suki 
(-na) (2) 

risuto (15) 

chotto (6), shosho 
(15 


sukoshi (13) 


sumu (12) 

tanoshimi ni suru 
(19) 

nagai (20) 

takusan (7) 

ranchi (17) 


machine 

make, manufacture 
h] 

magazine 

man 

management 


manager 


manners 
many, lots of 
March 
market 
marketing 
marry [v] 
matter, item 


minute 
Monday 
money 
more 
moreover 
morning 
most, -est 
mother 


Mount — 
mountain 

Mr, Mrs, Ms, Miss 
Mr [informal] 


. mustn't, forbidden, 


no good 
name 
near 
necktie 
necessary, essential 
new product 


BUSINESS 


kikai (17) 
tsukuru (13) 


zasshi (16) 

otoko no hito (10) 

manejimento (15) 
keiei (16) 

kacho (2), maneja 


JAPANESE 


no one 

nothing 

north 

not at all 

not much, not 
usually 

November 

now, at the moment 

nowhere 


mana (16) number 

ói (10) number — — 

san-gatsu (9) o'clock 

shijo (10) observation study 

maketingu (6) October 

kekkon suru (13) ofcourse 

ken (19) office, place of 

i ow (9) business 

au (8 Sn office worker 

— mutingu po usually 
2 old 

menyu (7) once, one time 

messeji (5), dengon one (item) 

(15) one person 
fun(6) . one week 
getsuyóbi (9) only, alone 
o-kane (16) only, except, it’s just 
motto (8) that 
sore ni (18) open [tv] 
asa (5) operator 
ichiban (10) orange 
haha [familiar], our 

o-kasan [polite] outside 

(4) overseas 
-san (10) over there 
ng ag overtime work 
kun (5) NA ork 
ikemasen (17 Vai dod 

(17) party i i 

, banque 

namae (2) pastel colours 

soba (13) pay [v] 

nekutai (14) payment 

hitsuyo (16) pen 

shin-shohin (16) people 

shinbun (3) perhaps, maybe 

tsugi no (6) person 

raigetsu (13) 

tonari (13) person in charge 

raishū (5) person (of a 

rainen (13) country) 

atarashii (6) personnel 

ii (4) photocopy 

iie (4) photograph 

dame (-na) (12) pink 

furyo (17) place, location 
urusai (14) 

— 911 — 


dare mo (15) 
nani mo (15) 
kita (10) 
zenzen (10) 
amari (10) 


jü-ichi-gatsu (9) 
ima (4) 

doko e/ni mo (15) 
bango (2) 

-ban (2) 

-ji (6) 

kengaku (15) 
jü-gatsu (9) 
mochiron (17) 
jimusho (14) 


sarariiman (4) 
yoku (10) 
furui (14) 
ichido (15) 
hitotsu (14) 
hitori (12) 
is-shükan (14) 
dake (14) 

tada (14) 


akeru (20) 
operéta (17) 
orenji (2) 
uchi no (5) 
soto (18) 
kaigai (4) 
asoko (8) 
zangyo (9) 
buhin (17) 
pato (15) 
patii (5) 
enkai (19) 
pasuteru kara (14) 
harau (19) 
shi-harai (19) 
pen (3) 
hitotachi (4) 
tabun (15) 
hito (4), kata 

[polite] (18) 
tanto-sha (6) 
-jin (5) 


jinji (4) 

kopii (7) 

shashin (12) 

pinku (14) 

basho (15), tokoro 
(19) 
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plan, schedule 
plane 
planning, a plan 


please (do that) 

please (give me) 

please (take it); here 
you are 

pleased to meet you 

point, spot, mark 

politics 

practice 

preparations 

president 

pretty, clean 

price, value 

problem 

production 

production line 

productivity 

pub 

purple 

push, press [v] 

put in, insert [v] 

quality 

quality control circle 

question 

quiet, peaceful 

radio 

rain 

rather than 

read [v] 

really, very 

really, truly 

reception 

reception clerk (at a 
hotel) 

red 

regarding, in this 
connection 

regrettable, 
disappointing 

relations, 
relationship 

report 

representative office 

research, study 

respect language 

rest time, break 

return, go home [v] 

return trip 

rice (cooked) 

right 

river 

road 


yotei (5) 

hikoki (8) 

kikaku (4) 
kojo-cho (17) 
asobu (7) 

onegai shimasu (2) 
kudasai (3) 

dozo (2) 


dózo yoroshiku (5) 
ten (19) 

seiji (18) 
renshü (5) 
junbi (7) 
shacho (4) 
kirei (-na) (7) 
kakaku (14) 
mondai (14) 
seisan (17) 
seisan rain (17) 
seisansei (17) 
pabu (8) 
murasaki (14) 
osu (7) 

ireru (7) 


hinshitsu (17) 
QC sakuru (17) 
shitsumon (16) 
shizuka (-na) (11) 
rajio (12) 

ame (12) 

yori (19) 

yomu (5) 

totemo (6) 

honto ni (7) 
uketsuke (6) 
furonto no hito (2) 


aka(1) (14) 
ni tsuite (15) 


zannen (-na) (11) 
kankei (20) 


repoto (5) 
dairiten (10) 
kenkyü (5) 
keigo (20) 
kyükei (17) 
kaeru (5) 
kaeri (8) 
gohan (18) 
migi (16) 
kawa (12) 
michi (18) 


robot 
romantic 


room 
-room 


safe 


safety 
sake 


salary 
sales 
sandwich 
sales clerk 
Saturday 
schedule 
school 


sea 
seat, place 
secretary 
section (of a 
company) 
see, look at [v] 


self-introduction 
sell [v] 

selling, marketing 
seminar 

send, despatch [v] 
September 
serious, grave 
service 

Sexy 

she, her 

shopping 

short 

show [v] 

show each other [v] 
-side 

sightseeing 

sign [v] 

simple, brief 
since, because 


sing [v] 

sit [v] 

size (of clothing) 
skiing 

skilful, good at 
slowl 

small (in size) 


small (in area) 
smart 

snow 

so, like that 


mamba WA 


robotto (17) 
romanchikku (-na) 
) 


heya (2) 
-shitsu (5) 


anzen-na (17) 

anzensei (17) 

nihonshu (3), sake 
(13) 


kyuryo (10) 
sérusu (6) 
sando(itchi) (3) 
ten-in (16) 
doyobi (9) 
sukejüru (10) 
gakko (4) 
umi (18) 

seki (15) 
hisho (20) 
-ka (4) 


miru (5), goran ni 
naru [honorific] 
(20) 
jiko shokai (11) 
uru (20) 
hanbai (13) 
semina (20) 
okuru (5) 
ku-gatsu (9) 
dajji (-na) (18) 
Sabisu (16) 
sekushii (-na) (10) 
kanojo (4) 
kaimono (9) 
mijikai (11) 
miseru (8) 
miseau (17) 
-gawa (16) 
kanko (4) 
sain suru (18) 
kantan (-na) (11) 
no de, na no de 
1 


utau (20) 

suwaru (13) 

saizu (14) 

sukii (16) 

jozu (-na) (7) 

yukkuri (15) 

chiisai, chiisa (-na) 
(7) 


semai (18) 
Sumato-na (16) 
yuki (12) 

SO (2) 


TR mo 


so, therefore, 
consequently 

solution 

someone 

something 

sometime 

sometimes 

somewhere 

song 

soon 

S0-SO 

sorry to trouble you 

south 

spaghetti 

speak, talk, say [v] 


speaker 
sport 
sportswear 


station 
staff members 


start, begin [v] 

stay overnight [v] 

steak 

stereo 

stewardess 

still 

stomach 

stop, cease [v] 

stop, come to a halt 
[iv] 

stop, bring to a halt 
[tv] 

straight, direct 

strange, odd 

strike 

strong 

study 

suit 

Sunday 

sushi bar 

swealer 

switch 

Switzerland 


take, need, require 
[v] 

take, hold [v] 

take, take away [v] 

talk together, 


BUSINESS 


dakara (13) 


kaiketsu (15) 

dareka (9) 

nanika (9) 

itsuka (9) 

tokidoki (9) 

dokoka (9) 

uta (20) 

sugu (6) 

ma-ma(3)  . 

osore-irimasu (15) 

minami (10) 

supagettii (11) 

hanasu (5), iu (14), 
mosu [humble] 
(20), ossharu 
[honorific] (20) 

supiikà (20) 

supotsu (7) 

supotsu-uea (14) 

eki (4) 

shain (9), [without 
titles] hira shain 
(4) 

hajimeru (5) 

tomaru (19) 

sutéki (19) 

sutereo (17) 

suchuwadesu (16) 

mada (7) 

o-naka (9) 

yameru (16) 

tomaru (20) 


tomeru (20) 


massugu (16) 
hen (-na) (7) 
sutoraiki (10) 
tsuyoi (12) 
benkyo (5) 
sutsu (20) 
nichiyobi (9) 
sushi-ya (9) 
séta (14) 
suitchi (7) 
Suisu (18) 


kakaru (8) 
toru (12) 


motte iku (15) 
hanashiau (17) 


takushii (8) 
takushii noriba (8) 


JAPANESE 


teach, tell [v] 

teach each other [v] 
teacher 

telephone 

television 

ten thousand 
tennis 

terms, conditions 
thanks 

thank you 


thank you [when 
receiving 
something] 

thank you for the 
meal 

that 


that much 
that over there 


that way 

that way over there 

there 

they, them 

thing, object 

things, matters 

think [v] 

think about, 
consider [v] 

this 


Thursday 

tidy up, put in order 
[v] 

time, hour 

time, the time when 

to 

to, towards 

to, until, as far as 

today 

together 

toilet 

tomorrow 

top, upper pari 

tough, terrible 

town, city 

trade, business, 


— M ci 


oshieru (5) 

oshieau (17) 

sensei (4) 

denwa (2) 

terebi (3) 

man (14) 

tenisu (3) 

joken (19) 

domo (2) 

arigato gozaimasu 
(2) 

itadakimasu (11) 


go-chiso sama 
deshita (11) 

sono [adj], sore [n] 
(4) 


anna ni, sonna ni 
(12) 

ano [adj], are [n] 
(4) 


sochira (11) 
achira (11) 
soko (8) 
karera (4) 
mono (14) 
koto (7) 
omou (14) 
kangaeru (16) 


kono [adj], kore [n] 
(4) 


kongetsu (13) 
konna ni (12) 
kochira (11) 
konshü (13) 
kotoshi (13) 
kangae (15) 
sen (3) 
mokuyobi (9) 
katazukeru (8) 


jikan (6) 
toki (12) 
ni (5) 


kyo (5) 

issho ni (15) 
o-tearai (4) 
ashita (5) 

ue (13) | 
taihen (-na) (7) 
machi (10) 
shobai (16) 


Recon 
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commerce 
trading company 
train 
training 
travel, trip 
truth, to tell the 
truth 
try hard, persist [v] 
Tuesday 
turn, bend [v] 
two people 
typewriter 
typist 
umbrella 
under, below 
underground/ 
basement 
uniform 
university 
unpleasant, nasty 
use [v] 
various, all kinds of 
vice-president 
video 
wait [v] 
wait for each other 


wear, put on [v] 
weather 

wedding ceremony 
_ Wednesday 


shosha (2) 
densha (6) 
toréningu (20) 
ryoko (9) 
jitsu wa (9) 


ganbaru (5) 
kayobi (9) 
magaru (16) 
futari (12) 
taipuraita (2) 
taipisuto (2) 
kasa (3) 
shita (13) 
chika (16) 


seifuku (16) 
daigaku (12) 
iya-na (18) 
tsukau (17) 
iroiro (-na) (7) 
fuku-shacho (4) 
bideo (20) 


matsu (6) 
machiau (17) 


uétoresu (2) 
aruku (18) 
atatakai (12) 
take (12) 

-kata (16) 

uchi (14) 

kiru (20) 

tenki (6) 
kekkon-shiki (9) 
suiyobi (9) 
shiikan (14) 
shümatsu (8) 
o-kaeri nasai (8) 
YOkoso (11) 
dewa (6), sore ja 


sa... (7), maa (10) 
11) 


yoku ( 


well, by the way 
west 

what? 

what extent? 
what time? 
when? 

where? 

which? 


which way? 
which one? 
whisky 

white 

who? 

why? 

wife, your/his 


wife, my 

wind 

with, together with 
wtth great effort 


word or two, a 
single word 

word processor 

work [v] 

work, job 

work, duty 

world 

write [v] 


year 
- years old 
yellow 

yen, in yen 
yes 

yet 

you 


you're welcome 


zero, nought 


tokorode (7) 

nishi (10) 

nan (2), nani (5) 

donna ni (12) 

nan-ji? (6) 

itsu (5) 

doko (4) 

dono [adj], dore [n] 
(3) 


dochira (11) 
dochira (19) 
uisukii (2) 
shiro(i) (14) 
dare (4) 
do shite (5) 
okusan (13), 
okusama 
(formal) (20) 
kanai, tsuma (18) 
kaze (12) 
to (12) 
isshokenmei (20) 
onna no hito (10) 
subarashii (18) 


hitokoto (11) 


wapuro (3) 
hataraku (9) 
shigoto (3) 
kinmu (10) 
sekai (18) 
kaku (5) 


nen (13) 

-sai (16) 

kiiro (14) 

en (3), en-date (19) 

hai (2) 

mada (6) 

anata [singular], 
anatatachi 
[plural] (4) 

do itashimashite 
(2) 


zero (2) 


i € 


JAPANESE- ENGLISH 
GLOSSARY 


The number in brackets following each entry indicates the lesson in which the word or 
phrase first appears. [v] indicates a verb, [n] a noun, [adj] an adjective, [tv] a transitive 
verb and [iv] an intransitive verb. 


achira (11) that way over there atsui (12) hot 
pricey Ny pen au (8) to meet 

a rica i 
aida (13) between og Wi 
aisatsu (16) greetings stupid, foolis 
aka(i) (14) » ban (13) evening, night 
akarui (14) light, bright M A ku a 
akeru (20) to open [tv] Mu (15) lace, locati 
aki (20) autumn be db PA ら location 
aku (9) to ^ x be free be nkyo (5) 2 WA : 

i nto pac UNC 
aman MA —— em betsu no (9) another, separate 
ame (12) rain " bideo (20) video ` 
Amerika (11) America heise m" 
anaunsa (2) announcer URGING 
anata (4) you [singular] -bu (4) Big so wai : ofa 
anatatachi (4) you [plural] i eran 
annai-jo (16) information desk ae, (17) boyfi dary 
anna ni (12) that much TP TRW manager 
ano (4) "nip nell... 1. brown 
anzen-na (17) safe OE (14) "s 
anzen-sei (17) safely yo " 
ao(i) (4) blue-green chairo (14) brown 
apato (3) apartment, flat chansu (18) chance, opportunity 
are (4) that over there [n] chika (16) underground, 
arigató gozaimasu thank you basement 

(2) chekku-auto (2) check out (of a 
aru (5) to have, exist [for hotel) 
inanimate chekku suru (17) to check 
objects] chichi (4) (my) father 
aruku (18) to walk jd [familiar] 
asa (5) morning chigaimasu (4) that’s not correct 
asatte (5) the day after chigau (4) to be different from 
tomorrow chiisai, chiisa-na small 
ashita (5) tomorrow QC) 
asobu (7) to play chiizu (3) cheese 
asoko (8) over there chotto (6) alittle — 
atama (20) head -chi (15) during, in the 
atarashii (6) new T WA course of | 
atatakai (12) warm chika ryori (18) Chinese cooking 
ato (12) after da (6) is [plain form of 
ato de (15) later desu] 


JAPANESE-ENGLISH GLOSSARY 


dai (number) ka (1) 
daigaku (12) 
daiji-na (18) 
daijobu (-na) (6) 
dai-kirai (-na) (3) 
dairiten (10) 
dai-suki (-na) (3) 
dakara (13) 


dake (14) 
dame (-na) (12) 
dare (4) 


dareka (9) 
dare mo (15) 


daro (20) 
de (6) 


de (9) 
de gozaimasu (20) 


deta (18) 
détabésu (2) 
dekiru (13) 


dekiru dake (20) 
demo (7) 
demo (8) 
dengon (15) 
densha (6) 
denwa (2) 
depato (3) 
deru (7) 
deru (15) 
desu (2) 
dewa (6) 


dezain (16) 

doa (20) 

dochira (11) 
dochira (19) 
donna ni (12) 

do (7) 

do itashimashite 


(2) 
Doitsu (10) 
doko (4) 
dokoka (9) 
doko e/ni mo 


domo (2) 


lesson (number) 
university 
important, serious 
all nght, okay 
hate, hateful 
representative office 
like very much 


no good, useless 

who? 

someone, anyone 

no one [with 
negative verb] 

[plain form of 
desho/ 

by [instrument or 
means] 


database 

1) to be done, be 
completed 

2) can, to be able to 
do 


as....as possible 
but 


or something 

message 

train 

telephone 

department store 

to come out, appear 

to attend, be present 

am, is, are 

well then, in that 
case 

design 

door 

which way? 

which one? 

to what extent? 

how? 


you're welcome 


Germany 

where? 

somewhere, 
anywhere 

not anywhere (with 
negative verb) 

thanks 


domo (15) 
dono (4) 

dore (4) 

doru (19) 
doru-date (19) 
do shite (5) 
doydbi (9) 
dozo (2) 


dozo yoroshiku (5) 


en-date (19) 

enerugisshu (-na) 
(10) 

enjinia (2) 

enkai (19) 

enta suru (7) 


erebéta (16) 
esukaréta (16) 
fairu (2) 
fakkusu (5) 
fuirumu (12) 
fuku-shachó (4) 


fun (6) 
Furansu (4) 
furonto no hito (2) 


furoppii (7) 
furu (12) 

furui (14) 
fury6 (no) (17) 
futari (12) 
futsuka (9) 
fuyu (20) 


ga (4) 
ga (5) 


ga (7) 
garufurendo (13) 
gaido san (19) 


gairaigo (10) 


gaishutsu suru (15) 


i Ms 


Hello, there. 
which? [adj] 
which one? 


please (take it); here 
you are 
pleased to meet you 


to, towards 

air conditioner 
film, movie 
English language 
train station 

yen 

in yen 

energetic 


engineer 

party, banquet 

to enter 
(information 
into a computer) 

elevator 

escalator 


file 


ax 

film ( for a camera) 

company 
vice-president 

minute 

France 

reception clerk (at a 


old. 

no good, defective 

two people 

2nd of the month : 

winter 

[sentence ending to 
soften the tone of 
the sentence] 

[particle indicating 
subject of verb] 

ut 


words of 
non-Japanese 
gin 
to be out, not at 
home 


gakko (4) 
ganbaru (5) 
-gawa (16) 
gen-in (17) 
genki (-na) (4) 
getsuyobi (9) 
ginko (16) 

go (2) 

-go (5) 


go-chisó sama 
deshita (11) 

go-gatsu (9) 

gogo (18) 

gohan (18) 

goran ni naru (20) 


goro (6) 


gorufu (3) 
go-shujin (18) 
gozaimasu (20) 


-guchi (10) 
gurai (kurai) (8) 


guré (14) 
guriin (14) 
hachi (2) 
hachi-gatsu (9) 
haha (4) 


hai (2) 

hairu (5) 
hajimaru (20) 
hajimemashite (4) 
hajimeru (5) 
hajimete (14) 

han (6) 

hanashi (6) 
hanashiau (17) 


hanasu (5) 
hanbaga (2) 
hanbai (13) 
harau (19) 
haru (20) 
hashi (19) 
hataraku (9) 
hayai (6) 
hazusu (15) 
hen (-na) (7) 
heya (2) 

hi (9) 


BUSINESS JAPANESE 


school hidari (16) 
to try hard, persist higashi (10) 
the — side hijo ni (16) 
cause 
fine, healthy hikoki (8) 
Monday hinshitsu (17) 
bank hira shain (4) 
five 
language (of a hiroi (6) 
country) hisashiburi (15) 
thank you for the hisho (20) 
meal hito (4) 
May hitokoto (11) 
afternoon 
cooked rice hitori (12) . 
to see, look hitotachi (4) 
[honorific] hitotsu (14) 
about, around [with  hitsuyo (-na) (16) 
time, month, -hon (11) 
etc.) 
golf | 
(your, her) husband  Honkon (18) 
have, exist [formal honsha (4) 
equivalent of honto ni (7) 
arimasu] horitsu (19) 
-entrance, -exit hosho (17) 
about, hoteru (6) 
approximately hotto suru (20) 
grey hyaku (3) 
green ibento (19) 
eight ichi (2) 
August ichiban (10) 
(my) mother ichido (15) 
[familiar] ichi-gatsu (9) 
yes Igirisu (4) 
lo join, enter ii (4) 
to begin [iv] iie (4) 
how do you do? ikemasen (17) 
to start, begin [tv] 
for the first time ik-kai (16) 
a half iku (5) 
conversation, talk ikura (3) 
to talk together, ima (4) 
discuss imeji (16) 
to speak, talk Indo (18) 
hamburger inu (5) 
selling, marketing ippai (18) 
to pay irassharu (20) 
spring ireru (7) 
chopsticks iriguchi (16) 
to work iro (14) 
early, fast iroiro (-na) (7) 
to leave (one's seat) iru (5) 
strange, odd 
room isogashii (6) 
day isogu (7) 
cie MS as 
inj 


staff members 
(without titles) 
big (spacious) 
after a long interval 
secretary 
on 
a word (or two), a 
single word 
one person 
people 
one (item) 
necessary, essential 


[counter for long, 


to be relieved 
hundred 


event 

one 

most, -est 

once, one time 
January 
England, Britain 
nice, good 


no 

mustn't, forbidden, 
no good 

first floor 

to go 

how much (money)? 

now, at the moment 


to be [honorific]. 

to put in 

entrance 

colour 

various, all kinds of 

to be, exist [ for 
animate things 

busy 

to hurry 
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issho ni (15) 
isshókenmei (20) 
is-shükan (14) 
itadakimasu (11) 


itadaku (20) 


Itaria (18) 
itasu (20) 

itsu (5) 

itsuka (9) 
itsuka (9) 
itsumo (10) 

iu (14) 

iya-na (18) 

ja (3) 

ja arimasen (6) 


ji (6) 
jidosha (17) 
jigy6-hon-bu (4) 


jikan (6) 

jiko (8) 

jiko shokai (11) 
jimusho (14) 


-jin (5) 


jinji (4) 
jishin (17) 
jitsu wa (9) 


joho (15) 
]Oken (19) 
jotai (17) 
josei (15) 
jozu (-na) (7) 
jogingu (14) 


jü-gatsu (9) 
jugyoin (10) 
jü-ichi-gatsu (9) 
juyo (-na) (17) 
juyosei (17) 
junbi (7) 
jü-ni-gatsu (9) 
jüsu (2) 

ka (2) 


-ka (4) 
kaban (3) 


together kacho (2) 

with great effort kaeri (8) 

one week kaeru (20) 

thank you [when kaeru (5) 
receiving kagi (2) 
something] kaigai (4) 

to eat, drink kaigi (5) 
[humble] kaiketsu (15) 

Italy 

to do [humble] kaimono (9) 

when? kaisha (4) 

5th of the month kakaku (14) 

sometime, anylime kakaricho (2) 

always kakaru (8) 

lo sbeak, say 

unpleasant, nasty kakeru (15) 

well, in that case 

TE of edet suru (13) 
cet kamera (12) 

automobile kanai (18) 

division (of a kangae (15) 

| company) kangaeru (16) 

accent kanji © 

self-introduction kankei (20) 

office, place of NGA 

MAU (à kanojo (4) 
"— err No 

rw kanrinin (6) 

in fact, to tell the ie (11) 
truth 

information nd ^ 

lerms, conditions 

condition, state a Gh 

female, woman 

skilful, good at peus "e 

0, 

— kata (18) 

t 

October -kai (16) 

employees, workers i, d (15) 

November atazukeru (8) 

important 

Pe Eb, 

preparations i TR = 

December awaii (5) 

juice kawaru (7) 

[sentence ending to my 

indicate a ee 

question] kedo, keredo, 

section (of a keredomo (10) 
company) keiei (16) 

bag, briefcase 
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manager 

return (trip) 

to change [tv] 

to return, go home 

key 

overseas 

meeting 

solution, settlement 
(of a problem) 

shopping 

company 

price, value 

assistant manager 

to take, need, 
require 

call (on the phone), 
ring up 

to write 

to confirm 

camera 

my wife 

thought, idea 

to think about, 
consider 

Chinese characters 

relations, 
relationship 

sightseeing 

she, her 

cheers 

control, supervision 

caretaker 

simple, brief 


from 


since, because 

he, him 

they, them 

to borrow 
umbrella 

way of ---ing 
person (polite form 


ca 
to tidy up, put in 
order 


to buy 

river 

cute, pretty 

to replace, take the 
place of 

Tuesday 

wind 

however, but, 


although 
management, 


of jin or hito) _ 
floor 


keigo (20) 

kéki (16) 
keiyaku (17) 
keizai (18) 
kekkon-shiki (9) 
kekkon suru (13) 


kekko desu (18) 


kekkyoku (8) 
ken (19) 
kengaku (15) 
kenkyu (5) 
kibun (13) 
kii (7) 

kiiro (14) 
kikai (17) 
kikaku (4) 
kiku (5) 
kimaru (15) 
kimeru (20) 
kinmu (10) 
kino (8) 
kinyóbi (9) 
kiosuku (3) 
kirai (-na) (3) 
kirei (-na) (7) 
kiru (20) 

kita (10) 
kitanai (14) 
kochira (11) 
kodomo (12) 
koko (8) 
kokonoka (9) 
kokusai (4) 
kokusai-teki (20) 
komu (18) 
konban (5) 
konbanwa (2) 
kongetsu (13) 
konna ni (12) 
konnichiwa (2) 
kono (4) 
konpyütà (2) 
konsarutanto (2) 
konshü (13) 
kohii (2) 
kojo (4) 
kojocho (17) 
kopii (7) 
kore (4) 
korobu (12) 
kosu (15) 
koto (7) 
kotoshi (13) 


BUSINESS JAPANESE 


administration 
respect language | 
cake 


contract 
economics 
wedding ceremony 
lo marry, gel 
married 
I've had enough, 
that'll do 
finally, in the end 
matter, item 
observation study 
research, study 
feeling, mood 


y 
machine 
planning, a plan 
to ask, to hear 

to be decided [iv] 
to decide [tv] 
work, duty 
yesterday 

Friday 

kiosk 

dislike, detestable 
pretty, clean 

to wear, put on 
north 

dirty 

this way 

child 

here 

9th of the month 
international 
internationally 
to be crowded 
this evening 
good evening 
this month 

this much 

hello 

this [adj] 


to fall over 
course (of study) 
things, matters 
this year 


key (on a keyboard) 
ellow 


kudasai (3) 
ku-gatsu (9) 
kun (5) 
kuni (10) 
kurabu (16) 
kurai (18) 
kurasu (5) 
kuro(i) (14) 


kuwashii (11) 
kyasshu kona (16) 
kyonen (13) 

kyo (5) 

kyoiku (16) 


maketingu (6) 
ma-ma (3) 
machi (10) 
machiau (17) 


mada (6) 
mada (7) 


made (8) 
made ni (13) 
mae (13) 
magaru (16) 
mainen (19) 
mainichi (14) 
mairu (20) 


maitsuki (20) 
makaseru (19) 


man (14) 

mana (16) 
manéja (6) 
manejimento (15) 
marason (5) 
massugu (16) 
mata (13) 
matomeru (15) 


matsu (6) 

mazu (17) 
meikaku (-na) (19) 
mensetsu (4) 
menyti (7) 


onn. IM nes 


please (give me) 
November 

Mr [informal] 
country 

club 

dark, gloomy 
class 

black 

to come 

car 

airport 

detailed 
cashpoint 

last year 

today 

training, education 
interest 

nine 

rest time, break 
salary 


well, I think, let me 
see 

marketing 

S0-SO 

town, city 

to wait for each 
other 

(not) yet [with 
negative verb] 

still [with positive 
verb] 

to, until, as far as 

by, not later than 

before, in front of 

to turn, bend 

every year 

every day 

to come, go 
[humble] 

every month 

to entrust, leave, (to 
someone's care) 

ten thousand 

manners 

manager 

management 

marathon 

straight, direct 

again, once more 

to collect together, 
put in order 

to wait 

firstly, first of all 

clear, distinct 

interview 

menu 


meshiagaru (20) 
messeji (5) 
michi (18) 
midori (14) 
migi (16) 
miitingu (13) 
mijikai (11) 
mikka (9) 
minami (10) 
minna, mina (4) 
miru (5) 
miseau (17) 
miseru (8) 
mitsumori (13) 
mo (3) 

mo (8) 

mo (6) 
mochiron (17) 
mokuyobi (9) 
mondai (14) 
mono (14) 
moshi (15) 
moshi moshi (4) 


moshiwake (20) 
mosu (20) 
motsu (15) 
motte iku (15) 
motte kuru (15) 
motto (8) 
mugi-cha (17) 
muika (9) 
mukae ni iku (6) 
murasaki (14) 
mushiatsui (12) 
muzukashii (6) 


nado (16) 
nagai (20) 
naisen (15) 


naiyo (20) 

naka (13) 
namae (2) 

nan (2), nani (5) 
nan-ban (2) 
nani de (6) 


nanika (9) 
nani mo (15) 


nan-ji (6) 
nanoka (9) 
naraberu (16) 


narau (7) 
naru (14) 


to eat [honorific] 
message 

road 

green 

the right 
meeting 


S 
3rd of the month 
south 

all of you 

to see, to look at 

to show each other 
to show 

estimate, quotation 
also, too 

as much as 
already 

of course 


if, in case 


apology, excuse 

to say, tell [humble] 
to have, hold, carry 
to take 

to bring 

more 

barley tea 

6th of the month 

to go to meet 
purple 

humid 

difficult 


and so on, et cetera 


long 

(telephone) 
extension 

contents 

within, inside 

name 

what? 

what number? 

how?, by what 
means? 

something, anything 

nothing [with 
negative verb] 

what time? 

7th of the month 

to display, put into 
position 

to learn 

to become, get 
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nasaru (20) 
natsu (20) 
ne (4) 
nekutai (14) 
nen (13) 

ni (2) 

ni (5) 


nichiyóbi (9) 
ni-gatsu (9) 
Nihon (2) 
Nihongo (5) 
nihonshu (3) 
nishi (10) 

ni tsuite (15) 


no (4) 
no de, na no de 


nobasu (19) 
nomu (5) 
noru (18) 


o (3) 
o- (2) 
o-basan (16) 


o-cha (8) 

odoru (20) 

o-furo (18) 

ohayó gozaimasu 
(2) 

Qi (10) 

oishii (18) 

o-kasan (4) - 

o-kaeri nasai (8) 

o-kane (16) 

o-kawari (18) 

okusan (13) 

okusama (20) 


onsen (19) 

okii (6), Oki-na (7) 
okureru (8) 
okuru (5) 
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lo do [honorific] 

summer 

isn't it 

necktie 

year 

two 

[particle indicating: 
1) place toward 
which something 
moves; 
2) location where 
something or 
someone exists; 
3) indirect object 
of verb] 

Sunday 

February 

Japan 

Japanese language 

sake 

west 

regarding, in this 
connection 

[particle indicating 
possession] 

since, because 


to extend, lengthen 

to drink 

to get on, in (a 
vehicle, escalator, 
etc.) 

[particle indicating 
object of verb 

[prefix to indicate 
politeness] 

grandmother, old 
woman [polite] 


mother [polite] 

welcome back 

money 

another helping 

(your) wife 

(your, his) wife 
[formal] 

hot spring 

big, large 

to be late 

to send, dispatch 


o-kyaku san/sama 
(16) 

omedeto . 
gozaimasu (9) 

omoshiroi (6) 

omou (14) 

o-naka (9) 

onegai shimasu (2) 

onna no hito (10) 

onsen (19) 

operéta (17) 

orenji (2) 

oriru (18) 


oru (20) 

o-sewa ni naru (11) 

oshieau (17) 

oshieru (5) 

osoi (6) 

osore-irimasu ga 
(15) 

ossharu (20) 


osu (7) 

o-tearai (4) 

otoko no hito (10) 
o-tdsan (4) 

otosu (12) 

ototoi (14) 


otto (18) 
owari (13) 
owaru (7) 


pabu (8) 
pasuteru karà (14) 


pinku (14) 
QC sakuru (17) 


raigetsu (13) 
rainen (13) 
raishü (5) 

rajio (12) 
ranchi (17) 
renshü (5) 
repoto (5) 
rimujin basu (6) 


risuto (15) 
robotto (17) 
roku (2) 
roku-gatsu (9) 


BUSINESS 


customer, guest 


JAPANESE 


romanchikku (-na) 
10 


congratulations ryokan (19) 
oe ryo (14) 
interesting ryoko (9) 
to think ryori (18) 
stomach sa... (7) 
a iuge that) sabisu (16) 
i -sai (16) 
"e AX saigo ni (17) 
sain suru (18) 
orange izu (14 
to get off outofla na (18) 
vehicle, escalator, sake (13) 
etc.) 
re 0e ON mi saki ni (8) 
o receive assistance scakki(20 
to teach each other nan 
to teach, tell i (12 
late, slow seo 
sorry to trouble you, san (2) 
but -san (10) 
to say, tell sando(itchi) (3) 
aca san-gatsu (9) 
S pas , press sansai ryori (19) 
man à sarada (2) 
father [polite] sarariiman (4) 
to drop, let fall seifuku (16) 
the day before seisan (17) 
yesterday seisan rain (17) 
my husband seisansei (17) 
finish, end sekai (18) 
to finish, end seki (15) 
pub sekushii (-na) (10) 
pastel colour preg 0) 
party sets 
part-time worker seiji (18) 
pen anc 
pink semina 
OC cai on 2 
Bis senden (15) 
next month sengetsu (13) 
next year sensei (4) 
next week senshü (9) 
radio senta (5) 
lunch setsumei suru (11) 
practice rosy A 
a report shain 
airport limousine pie ad i 
bus shashin 
list shi/yon (2) 
robot shichi/nana (2) 
six shichi-gatsu (9) 
June shi-gatsu (9) 
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romantic 


Japanese-style inn 
dormitory 

travel, trip 
cooking, cuisine 


well... 
service 

. years old 
in the end, finally 
lo sign 
size of clothing) 
fish 


sake, alcoholic 
drinks 

first of all, ahead 

just now, a little 
while ago 

cold 

three 

Mr, Mrs, Miss, Ms 

Mount — 

sandwich 

March 

mountain-style 
cooking 


salad 

office worker 
uniform 
production 
production line 
productivity 
the world 

seat, place 


politics 

small (in area) 

seminar 

thousand 

advertising, 
publicity 

last month 

teacher 

last week 

a centre 

to explain 

company president 

staff member 

in-company 

photograph 

four 

seven 

July 

April 
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shigoto (3) 
shi-harai (19) 
shijo (10) 
shimaru (20) 
shimekiri (13) 
shimeru (20) 
shinbun (3) 
shin-shohin (16) 
shinsetsu (-na) (7) 
shinu (7) 
shiraberu (6) 


shiro(i) (14) 
shiru (9) 


shisha (4) 

shita (13) 

-shitsu (5) 
shitsumon (16) 
shitsurei shimasu 


(5) 
shizuka (-na) (11) 
shujin (18) 
shokudo (17) 


shümatsu (19) 
shuppatsu (19) 
sutéki (19) 
sutereo (17) 
shobai (16) 


shóhin (13) 
shosha (2) 


shusseki (15) 
shutcho (8) 
soba (13) 
sochira (11) 
soko (8) 
sonna ni (12) 
sono (4) 

so (2) 

sore (4) 
sorede (14) 
sore ja (16) 
sore ni (18) 


soshite (12) 
soto (18) 
subarashii (18) 


sugu (6) 
suchuwadesu (16) 


work, job Suisu (18) 
payment suitchi (7) 
market suiyóbi (9) 
to close [1v] sukafu (4) 
deadline Sukejuru (10) 
to close [tv] suki (-na) (3) 
newspaper sukii (16) 
new products sukoshi (13) 
kind 
to die suku (9) 
to investigate, check  sumato (-na) (16) 
up sumimasen (3) 
white sumu (12) 
to know, be Supagett (11) 
acquainted supiika (20) 
branch office supotsu (7) 
under, below supótsu-uea (14) 
-room suru (5) 
question sushi (8) 
excuse me 
sushi-ya 
quiet, beaceful sutereo (17) 
my husband sutoraiki (10) 
dining room, sü (17) 
cafeteria supa (3) 
weekend sütsu (20) 
departure suwaru (13) 
steak suzushii (12) 
stereo — tabako (17 
trade, business, taberu 5 ) 
commerce 
goods, merchandise ye n 
vico — 
a few, litt. 
document —— 
"- fi tadaima (8) 
hanes, juste taihen (-na) (7) 
attendance, presence  taipisuto (2) 
business trip taipuraita (2) 
— taisetsu (-na) (16) 
that way takai (6) 
pity taki (12) 
Mai mudi takusan (7) 
that [adj] takushii (8) 
nd takushii noriba (8) 
that [n] tame ni (20) 
and, so, thereupon 
well, in that case tanjobi (9) 
moreover, on top of tanoshii (6) 
that tanoshimi ni suru 
and, then (19) 
outside tant6-sha (6) 
wonderful, tanto suru (9) 
marvellous ten (19) 
soon ten-in (16) 
stewardess tenisu (3) 
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Switzerland 
switch 
Wednesday 


sca 

schedule 

like 

skiing 

a little, a small 
quantity . 

to become empty 

smart 

excuse me 

to live, reside 


sushi (raw fish on 
rice) 

sushi bar 

stereo 

strike 

to inhale, smoke 

supermarket 

suit 

to sit 

cool 

cigarette 

to eat 

perhaps, maybe 

[plural ending for 
people 


only, except, it’s just 
t 


taxi stand 

for the purpose of, 
for the sake of 

birthday 

enjoyable, fun 

to look forward to, 
hope for 

person in charge 

to be in charge 

point, spot, mark 

sales clerk 

lennis 


tenki (6) 
terebi (3) 

to (5) 

to (12) 

to (16) 

toki (12) 
tokidoki (9) 
tokoro (19) 
tokorode (7) 
tomaru (19) 
tomaru (20) 
tomeru (20) 
tomodachi (12) 
tonari (13) 
tonde mo nai (20) 
toka (9) 
toréningu (20) 
toru (12) 
toshi (10) 
totemo (6) 
tsugi no (6) 
tsugo (5) 


tsuitachi (9) 
tsukareru (8) 
tsukau (17) 
tsukiatari (16) 


tsuku (6) 
tsukue (4) 
tsukuru (13) 


tsuma (18) 
tsumori desu (11) 
tsuna (3) 
tsutomeru (9) 
tsuyoi (12) 


uchi (8) 

uchi (14) 
uchi no (5) 
ue (13) 
uétoresu (2) 
uisukii (2) 
uketsuke (6) 
umai (14) 
umi (18) 
unten suru (19) 
ureshii (20) 
uru (20) 
urusai (14) 
ushiro (13) 
uta (20) 
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weather 

lelevision 

and 

with, together with 
if, when 

time, the time when 
sometimes 

place, location 
well, by the way 

to stay overnight 
to stop, halt [iv] 
to stop, halt [tv] 


"friend 


next to 

it’s nothing 

10th of the month 

training 

to take 

investment 

really 

next 

convenience, 
circumstances 

Ist of the month 

to get tired 

to use 

at the end (of the 
street) 

to arrive 

desk 

to make, 
manufacture 

my wife 

to intend to 

tuna (canned) 

to be employed 

strong 


top, upper part 
waitress 
whisky 
reception 
good, successful 
sea 

to drive 

happy 

to sell 

noisy 

behind 

Song 


utau (20) 
utsukushii (18) 


wa (2) 


wapuro (3) 
wakaru (5) 


warui (5) 
wasureru (18) 


watashi (4) 


ya (16) 

yaku ni tatsu (20) 
yama (10) 
yameru (16) 


yasui (10) 
yasumi (9) 
yo (6) 


yobu (17) 


yoko (13) 
YOka (9) 
yokka (9) 
yoku (10) 
yoku (11) 
yomu (5) 
YOkoso (11) 
yopparau (20) 
Yoroppa (10) 
yori (19) 
yoroshii (17) 


yotei (5) 

yuki (12) 

yukkuri (15) 
yümei (-na) (7) 
yunyü suru (10) 
yüshoku (18) 
yushutsu suru (10) 


zangyo (9) 
zannen (-na) (11) 


zasshi (16) 
zenbu (12) 
zenbu de (12) 
zenzen (10) 
zero (2) 
zuibun (8) 
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lo sing 
beautiful 


[particle indicating 
topic of sentence] 

word processor 

to know, 
understand 

bad, wrong 

to forget, leave 
behind 

I, me 


and, or 

lo be of use 

mountain 

to stop, cease, 
discontinue 

cheap 

holiday, day off j 

[sentence ending to 
show emphasis] 

to call, send for, 
invite 

by the side 

8th of the month 

4th of the month 

usually, often 

well 

to read 

welcome 

to get drunk 

Europe 

rather than 

all right, fine [polite 
version of ii] 

plan, schedule 

snow 

slowly 


famous 


to import 
evening meal 
to export 


overtime work 
regrettable, 
disappointing 

azine 

all, the whole lot 

altogether 

not at all 

zero, nought 

extremely 


mmi PHRASES ——— 


This list shows the phrases which have been introduced in this text. 
The number after each entry indicates the lesson in which it first- 


appears. 

Do itashimashite. (2) You’re welcome, not at all. 

Arigat6 gozaimasu. (2) Thank you very much. 

Domo arigato. (2) Thank you. 

Konbanwa. (2) Good evening. 

Ohay6 gozaimasu. (2) Good morning. 

Onegai shimasu. (2) Please (do that for me). 

Hajimemashite. (4) How do you do? 

Moshi moshi. (4) Hello? (on the phone). 

Dozo yoroshiku. (5) Pleased to meet you. 

Ganbatte kudasai. (5) Do your best, try hard. 

Shitsurei shimasu. (5) Excuse me, sorry to disturb you. 

Tadaima. (8) I'm back, I'm home. 

O-kaeri nasai. (8) Welcome back. 

Omedeto gozaimasu. (9) Congratulations. 

O-tsukare sama deshita. (8) You must be really tired. 

O-saki ni (shitsurei shimasu). (8) I'm off (Lit: Excuse me for leaving 
before you). 

(iroiro) O-sewa ni narimasu. (11) We look forward to your support in 
the future. | 

(iroiro) O-sewa ni narimashita. Many thanks for all your help. | 

(11) | 

Kanpai. (11) Cheers! 

Itadakimasu. (11) Bon appétit; yes, please (when 
offered food or drink). 

Go-chis6 sama deshita. (11) Thank you for the meal. 

Nihon e yokoso. (11) Welcome to Japan. 

D6 shita n’ desu ka. (12) What happened? 

Zannen desu. (11) What a pity. 

Do iu koto desu ka. (14) What do you mean by that? 

Osore-irimasu ga... (15) I'm sorry to trouble you but... 

O-hisashiburi desu ne. (15) Long time, no see. 


Naisen __ onegai shimasu. (15) Extension __, please. 

Mo sukoshi yukkuri hanashite Could you speak a little more 
kudasai. (15) slowly, please? 

Mo ichido itte kudasai. (15) Could you say that again, please? 


een 
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Shosho o-machi kudasai. (15) Just a moment, please. 


O-matase shimashita. (15) Sorry to have kept you waiting. 
_ dake de naku, mo (16) Not only __, but also __ 
O-saki ni d6zo. (16) After you. 
Kekko desu. (18) I've had enough, thank you. 
Go-kur6 sama deshita. (19) Thank you for your hard work. 
Tonde mo nai. (20) It's nothing. Please don't mention 
it. 
Atama ga ii desu ne. (20) He's very clever, isn't he. 
...to iu hanashi desu. (20) They say that.... 
Moshiwake arimasen. (20) I apologise, I'm extremely sorry. 
E 
— 325 — 


JAPANESE 
H. Ballhatchet and S. Kaiser 


A clearly structured course designed to help you achieve basic flu- 
ency in modern colloquial Japanese. 


This book is designed to take the student with no previous experi- 
ence of the language to the point where he or she is able to hold a 
conversation in everyday Japanese with. confidence. Principal points 
of grammar and vocabulary are introduced using realistic dialogues, 
example sentences and exercises. These are written in the Roman 
alphabet, according to modern practice. The dialogues are also avail- 
able on a specially prepared optional cassette. A section of Japanese 
social customs is included. 
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